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Gold Star Gets a Name Change
The ÒGold StarÓ name may have o!cially changed to ÒArrowÓ, but the value and strength itÕs 

brought to the Arrow brand has been around for close to 40 years.

Ò
Ó

I am proud of the progress the entire Alberta trucking group 
has made in recent years and I am proud we are now working 
under the highly respected banner of Arrow Transportation

Continued on pg 6
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A special Mention to Dave Williamson, Greg McKinnon, Dave 
Elliott, Eric Larnder and Rob Tesolin, Lyle Barz, Dave Shelby, 
Myron Reimer, and Clem Siddall for their 15 years of service.
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Harry at Mable Lake

James Panisiak
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Ryan Magee presents James with his plaque
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Right Guy  
at the Right Place  
at the Right Time
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Starting on the Right TrackÑIndianapolis Reload
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0':%$4$$8"(.)8-,3&"3$%),(7),)0".0)#$M$#)'N)

&-,"("(.)3';8#$&$7),&)%&,-&H:8)&')$(%:-$)&0$)

@'-4$-%)@$-$)&-,"($7)&')8$-N'-;)&0$);,(D)

&,%4%),%%'3",&$7)@"&0)&0$);,&)C:"#7"(.)8-'3$%%O))

V'&0)0':%$4$$8"(.),(7)&-,"("(.),-$)4$D)

3';8'($(&%)&0,&)-$L:"-$)3'(%&,(&)"(&$-,3&"'()

C$&@$$()N$##'@)@'-4$-%),(7)&0$)%:8$-M"%'-D)

&$,;)&')$(%:-$),)%,N$)'8$-,&"'(O

�8�Q�R�I�¿�F�L�D�O�O�\�����W�K�H�U�H���D�U�H���U�X�P�R�U�V���F�L�U�F�X�O�D�W�L�Q�J��

C$&@$$();,(D)1$#',7)!,(,.$-%)&0,&)

�,�Q�G�L�D�Q�D�S�R�O�L�V���Z�L�O�O���K�D�Y�H���W�K�H���P�R�V�W���H�I�¿�F�L�H�Q�W���D�Q�G��

%,N$)'8$-,&"'()'N)&0$)1$#',7)K-':8O))

20"%)"%)3$-&,"(#D).''7)($@%)&')`"3$)8-$%"7$(&)

1,(7D)c:#"("34O

B'(.-,&:#,&"'(%)&')Z,%'(),(7)0"%)$(&"-$)3-$@)

N'-)3-$,&"(.),).-$,&)'8$-,&"(.)N,3"#"&DO

Mike Steinke, Lead Hand Kamloops Reload

Richard Laredo, Marcos Arevalo and Joe Scott

Left to Right: Jason Kent, Everett Moore, Erik Tulgetske, Russ Bigelow, Kalen Massenburg, Joe Scott, JR Farris (kneeling), 
Jonathon Farris, Richard Laredo, Larry Montgomery, Alex Basurto, Marcos Arevalo, Luis Nieto

PresidentÕs Award Progress Report
+"(3$)&0$)=@,-7%P)"(&-'7:3&"'()"()!,D)*>?*),(7)'(#D),)N$@);'(&0%)C$N'-$)

�W�K�H���S�U�R�M�H�F�W���V�X�E�P�L�V�V�L�R�Q���G�H�D�G�O�L�Q�H���R�I���'�H�F�H�P�E�H�U�������V�W�����'�L�Y�L�V�L�R�Q�D�O���6�D�I�H�W�\��

�&�R�P�P�L�W�W�H�H�V���K�D�Y�H���Z�R�U�N�H�G���G�L�O�L�J�H�Q�W�O�\���W�R���D�Q�D�O�\�]�H���W�K�H�L�U���L�Q�M�X�U�\���D�Q�G���L�Q�F�L�G�H�Q�W��)

�G�D�W�D���W�R���V�H�O�H�F�W���D���S�U�R�M�H�F�W���W�K�D�W���Z�L�O�O���K�H�O�S���U�H�G�X�F�H���R�U���H�O�L�P�L�Q�D�W�H���W�K�H���U�L�V�N���R�I���L�Q�M�X�U�\��

'-)7,;,.$O

=).-$,&);,(D)"7$,%),-$)"()3'(&$(&"'()N'-)&0"%)($@#D)"(&-'7:3$7)0$,#&0)<)

%,N$&D)-$3'.("&"'()8-'.-,;),(7)(')"7$,#)"%)&'')%;,##)N'-)3'(%"7$-,&"'(O))

20$).',#)"%)&')"7$(&"ND)%&-,&$."$%)&0,&)@0$()";8#$;$(&$7)@"##)C-"(.))

,C':&)";8-'M$7)%,N$&D)8$-N'-;,(3$),(7)N'%&$-),):("&$7)%,N$&D),(7)

8-$M$(&"'()3:#&:-$O

Mike Shelby from Quesnel Division with a prototype winch to roll chip trailer tarps John Sietsma from Grande Prairie Division demonstrating an on-the-road, easy to 
use broken tarp cable rod to prevent tarp rips and bent poles
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Summer & Autumn 2012 Around Arrow
�3�O�H�D�V�H���H�Q�M�R�\���V�R�P�H���R�I���W�K�H�V�H���Z�R�Q�G�H�U�I�X�O���S�K�R�W�R�V���V�X�E�P�L�W�W�H�G���R�I���$�U�U�R�Z���H�P�S�O�R�\�H�H�V���D�Q�G���F�X�V�W�R�P�H�U�V���H�Q�M�R�\�L�Q�J���W�K�H���V�X�P�P�H�U���D�Q�G���D�X�W�X�P�Q���P�R�Q�W�K�V��)

]$)@$#3';$)D':-)80'&'%),(D&";$)'N)D$,-),(7)@':#7),88-$3",&$)D':)%$(7"(.)&0$;)&') #%,M,.$e,--'@O3, O

1. �.�L�G�V���H�Q�M�R�\�L�Q�J���W�K�H�L�U���W�L�H���G�\�H�G���$�U�U�R�Z���V�K�L�U�W�V�²�.�D�P�O�R�R�S�V���)�L�V�K�L�Q�J���'�H�U�E�\��)

2.)f:$%($#)B0"8%)VVf  3. �.�D�P�O�R�R�S�V���)�L�V�K�L�Q�J���'�H�U�E�\��)

4. =(($&&$)!,(("(.5=7;"("%&-,&'-)!$$&"(.) )

5. K,DN$-)@"M$%)C,.)7"(($-)6. V"##)K"#C$-&)@"(%)?%&)8-"a$5_,;#''8%)

�)�L�V�K�L�Q�J���'�H�U�E�\��7. 2';)_@,%($D5=&0,C,%3,)VVf)  

8. B#"NN)_'%&":345S,"(&C,##)

1.

2.

3. 4.

5. 5. 6.

7. 8.
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9. �1�D�W�K�D�Q���6�N�\�H�U�V���D�Q�G���.�H�U�U�\���)�R�X�U�Q�L�H�U���V�H�U�Y�L�Q�J���K�R�W���G�R�J�V�²�.�D�P�O�R�R�S�V��

K'#N)2':-(,;$(&) 10. !"4$)S"(30"(),(7)_$()B0,8;,(5S,"(&C,##) )

11. �(�Q�M�R�\�L�Q�J���W�K�H���V�L�J�K�W�V�²�$�G�P�L�Q�L�V�W�U�D�W�R�U���0�H�H�W�L�Q�J��)

12. �$�O�E�H�U�W���6�P�L�O�H�\���D�Q�G���0�L�N�H���/�H�E�O�D�Q�F�²�.�D�P�O�R�R�S�V���)�L�V�K�L�Q�J���'�H�U�E�\�� 

13. �.�D�P�O�R�R�S�V���)�L�V�K�L�Q�J���'�H�U�E�\��14. V$,:&"N:#)C,CD)."-#5_,;#''8%)

�)�L�V�K�L�Q�J���'�H�U�E�\��15. =&0,C,%3,)VVf) 16. B,(7"3$),(7)K$-,#7)

�H�Q�M�R�\�L�Q�J���D���F�L�J�D�U�²�.�D�P�O�R�R�S�V���*�R�O�I���7�R�X�U�Q�D�P�H�Q�W

9. 10. 11.

12.

13.

14.

15.

16.
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Scholarship/Bursary 
Winners 2012
20"%)"%)&0$)N':-&0)D$,-J)3'(%$3:&"M$#DJ)&0,&)

=--'@)0,%),@,-7$7),)&'&,#)g?>J>>>)

+30'#,-%0"8hV:-%,-D)8-"a$)&')%';$)M$-D)

�G�H�V�H�U�Y�L�Q�J���F�D�Q�G�L�G�D�W�H�V�����3�O�H�D�V�H���M�R�L�Q���X�V���L�Q��

3'(.-,&:#,&"(.)&0$%$)&0-$$)$[3$8&"'(,#)

"(7"M"7:,#%O))V-$&&J)B0,(&$##$),(7)=;DJ)@$)

,-$)8-':7)&')"(M$%&)"()D':-)N:&:-$O

Brett Roberts  
Son of the late Gord Roberts  
Quesnel Chips Division

Chantelle Neufeld  
Daughter of Herman Neufeld  
Kamloops Chips Division

Amy Robinson  
Daughter of Steven Robinson  
Kamloops Chips Division

Our Commitment to  
Corporate Responsibility 
=&)=--'@J)@$),-$)3';;"&&$7)&')"(&$.-,&"(.)

%:%&,"(,C#$)C:%"($%%)8-"(3"8#$%),(7)8-,3&"3$%)

"(&'),##),%8$3&%)'N)':-)3';8,(D)"(),)%$(%"C#$)

;,(($-)@0"#%&)8-'M"7"(.)0".0)L:,#"&D)

&-,(%8'-&,&"'(J);,&$-",#%)0,(7#"(.),(7)

�V�S�H�F�L�D�O�L�]�H�G���V�H�U�Y�L�F�H�V���W�R���V�D�W�L�V�¿�H�G���F�X�V�W�R�P�H�U�V����

/:-)B'-8'-,&$)1$%8'(%"C"#"&D).',#%),-$)

.'M$-($7)CD)':-)B'-$) ,̀#:$%),(7)0,M$)N':-)

;,"()3';8'($(&%)i)8$'8#$J)3';;:("&DJ)&0$)

$(M"-'(;$(&),(7)$3'(';"3)0$,#&0O)

Ò
Ó

For us, CR is really about ensuring that we can 
grow on a sustainable basis, while ensuring 

fairness to all of our stakeholders.

T6),;)8-':7)'N)&0$)8-'.-$%%)&0$)$(&"-$)=#C$-&,)

&-:34"(.).-':8)0,%);,7$)"()-$3$(&)D$,-%),(7)6)

,;)8-':7)@$),-$)('@)@'-4"(.):(7$-)&0$)0".0#D)

-$%8$3&$7)C,(($-)'N)=--'@)2-,(%8'-&,&"'(JY)

%,"7)U,()U$)S,#;,J)K$($-,#)!,(,.$-)=#C$-&,)

2-:34"(.O

�³�)�R�U���X�V���L�Q���3�H�D�F�H���5�L�Y�H�U�����W�K�H���D�P�D�O�J�D�P�D�W�L�R�Q���K�D�V��

."M$()':-)@'-4N'-3$),)($@)%$(%$)'N)C$#'(."(.O)

6()&0$)8,%&J)@$)'(#D)%,@)=--'@)'()&0$)

3,#$(7,-%),(7)N'-),)#'&)'N)':-)8$'8#$)&0$-$)@,%)

(')3'(($3&"'()C$&@$$()=--'@),(7)K'#7)+&,-O)

6)C$#"$M$)':-)8$'8#$)0,M$)&,4$()3';N'-&)"()&0$)

%$3:-"&D)'N)C$#'(."(.)&'),)#,-.$-)3';8,(DJ),(7)

&0"%)0,%)0$#8$7)%&,C"#"a$)':-)@'-4N'-3$JY)%,"7)

B#"NN)_'%&":34J)U"M"%"'()!,(,.$-)S$,3$)1"M$-O

=--'@)3'(&"(:$%)&')$[8,(7)"(&')($@);,-4$&%)

,(7)-$."'(%)@"&0)($@)3:%&';$-%O)S:&&"(.),)

3'(%"%&$(&),(7)@$##H4('@()3'-8'-,&$)8-$%$(3$)

N'-@,-7)@"##)%$-M$):%)@$##),(7)0$#8):%)C:"#7)

3-$7"C"#"&D)"()-$."'(%)@0$-$)@$),-$)('&),%)@$##)

4('@(O)B0,(."(.)K'#7)+&,-)&')=--'@)"%),()

";8'-&,(&)8,-&)'N)&0"%)8-'3$%%O

Continued from cover

6()&'7,DP%)@'-#7J)B'-8'-,&$)1$%8'(%"C"#"&D)WB1X)

0,%)C$3';$),()"(3-$,%"(.#D)";8'-&,(&),3&"M"&D)

&')C:%"($%%$%),(7)&0:%);'-$),(7);'-$)

3';8,("$%),-$)$;C-,3"(.)"&O)20$)3'(3$8&)'N)

3'-8'-,&$)-$%8'(%"C"#"&D)"%)('&)($@)&'):%O))

/M$-)&0$)D$,-%)@$PM$)$(.,.$7)"()(:;$-':%)

�L�Q�L�W�L�D�W�L�Y�H�V���W�K�D�W���¿�W���W�K�H���F�R�U�S�R�U�D�W�H���U�H�V�S�R�Q�V�L�E�L�O�L�W�\��

;'7$#J)0'@$M$-J)@0,&)"%)($@J)"%)&0,&)@$P-$)

N'-;,##D);,4"(.)"&)8,-&)'N)':-)C:%"($%%)%&-,&$.DO

B'-8'-,&$)-$%8'(%"C"#"&D)"%)&0$)"(&$.-,&"'()'N)

%&,4$0'#7$-%P)%'3",#J)$3'(';"3J)$(M"-'(;$(&,#)

,(7)'&0$-)3'(3$-(%)"(&'),)3';8,(DP%)C:%"($%%)

�R�S�H�U�D�W�L�R�Q�V�����)�R�U���X�V�����&�5���L�V���U�H�D�O�O�\���D�E�R�X�W���H�Q�V�X�U�L�Q�J��

&0,&)@$)3,().-'@)'(),)%:%&,"(,C#$)C,%"%J)@0"#$)

$(%:-"(.)N,"-($%%)&'),##)'N)':-)%&,4$0'#7$-%O)

/:-)U"-$3&'-)'N)B'-8'-,&$)1$%8'(%"C"#"&DJ)

Z,34"$)B0,-#$%J)"%)-$%8'(%"C#$)N'-)$(%:-"(.)&0,&)

':-)3'-8'-,&$)-$%8'(%"C"#"&D)$NN'-&)$(0,(3$%)

C:%"($%%)8$-N'-;,(3$),(7)%:88'-&%)&0$)

#'(.H&$-;)"(&$-$%&%)'N)&0$)3';8,(DO)+0$)0'#7%)

,()!V=)7$.-$$),(7)0,%),(),3,7$;"3)

�F�R�Q�F�H�Q�W�U�D�W�L�R�Q���L�Q���W�K�H���¿�H�O�G���R�I���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O����

%'3",#),(7)$3'(';"3)%:%&,"(,C"#"&DO)6N)D':)0,M$)

,(D)L:$%&"'(%)'-)@,(&)&')7"%3:%%),)B1)"%%:$J)

�S�O�H�D�V�H���F�R�Q�W�D�F�W���-�D�F�N�L�H���D�W���M�D�F�N�L�H�#�D�U�U�R�Z���F�D��

People:
We look inward at our responsibilities to our employees, particularly with regard to the 
morale and e!ectiveness of our team, health and wellness support, and development.

Community:
We support the vitality of the communities in which we live and do business, with 
emphasis on charitable and volunteering initiatives.

The Environment:
We recognize the impact our business and industry have on the environment, and 
prioritize reducing the carbon emissions associated with our operations.

Economic Health:
We balance the requirement of positioning our business to grow and prosper 
economically over the long-term with supporting the economic health of our community.

A
R

R
O

W

Jackie Charles,  Director of Corporate Responsibility
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Ride to Conquer Cancer 2012  
Arrow Raises $34,500

]"&0)$".0&)M'#:(&$$-%),(7)%"[)-"7$-%J)=--'@)@,%)

�D�E�O�H���W�R���F�R�Q�W�U�L�E�X�W�H�������������������R�I���W�K�H�����������0�L�O�O�L�R�Q��

-,"%$7)N'-)&0$)^(C-"7.$)1"7$)&')B'(L:$-)

B,(3$-)0$#7)"()Z:($)'N)&0"%)D$,-O))20$)$M$(&)

3':#7)('&)&,4$)8#,3$)@"&0':&)&0$),%%"%&,(3$)'N)

M'#:(&$$-%),(7),)C".)&0,(4%).'$%)&')=#$[J)

=(%$#;,),(7)Z:#"$)Q$(7-"4%J)U'(),(7)_";)

20';8%'(J)B,-#),(7)!,-.')`$&&$-),(7)!,&&)

B''4)N'-)0$#8"(.);,4$)&0$)$[8$-"$(3$)%');:30)

C$&&$-)N'-)&0$)-"7$-%O))2";)V$##J)V-,7)V-D,(&J)

+&$M$)K,DN$-J)1,30,(()S$7$-%$(J)+0,($)

c:#D(",4),(7)R"%,)+,M,.$)-'7$)&0$)*A>4;P%)

'M$-)*)7,D%)N-';) ,̀(3':M$-)&')+$,&&#$J)]=O)6N)

�\�R�X���Z�R�X�O�G���O�L�N�H���W�R���M�R�L�Q���X�V���Q�H�[�W���\�H�D�U�����S�O�H�D�V�H��

�F�R�Q�W�D�F�W���O�V�D�Y�D�J�H�#�D�U�U�R�Z���F�D���R�U�����������������������������I�R�U��

;'-$)"(N'-;,&"'(O

Dave Watkins  
1979 Gastown Grand 
Prix Winner
U,M$)],&4"(%J)=--'@)7-"M$-)N'-)':-)_,;#''8%)

B0"8%)U"M"%"'(J)@,%)M$-D)"(M'#M$7)"()&0$)3D3#"(.)

@'-#7),(7)@,%),#%'),)3'(&$(7$-)"()&0$)?\IG)

B';;'(@$,#&0)K,;$%)0$#7)"()^7;'(&'(O))

1$3$(&#D)U,M$)@,%)"() ,̀(3':M$-),(7)8'%$7)

@"&0),)8'%&$-)7$8"3&"(.),)8"3&:-$)'N)0";)@"(("(.)

&0$)?\I\)K,%&'@()K-,(7)S-"[O

Dave Watkins, Driver for Kamloops ChipsLeft to Right: Tim Bell, Lisa Savage, Shane Zulyniak, Brad Bryant, Rachann Pedersen, Steve Gayfer

Front End Loader Training CertiÞcation

=%)@$)3'(&"(:$)&').-'@),(7)@'-4)N'-),);'-$)7"M$-%$)3:%&';$-)C,%$J)':-)

�V�N�L�O�O�V���P�X�V�W���I�R�O�O�R�Z���V�X�L�W�����,�Q�������������W�K�H���¿�U�V�W���J�U�R�X�S���R�I���F�H�U�W�L�¿�H�G���W�U�D�L�Q�H�U�V��

$M,#:,&'-%)@$-$)%$#$3&$7),(7)&-,"($7O))20"%).-':8)C$3,;$)':-)'@()

"(&$-(,#)%':-3$)'N)$[8$-&"%$),(7)4('@#$7.$)&')$(%:-$)&0'%$)$;8#'D$$%),&)

=--'@)'8$-,&"(.)N-'(&)$(7)#',7$-%);$&)&0$)-$.:#,&'-D)%&,(7,-7%)N'-)

�F�R�P�S�H�W�H�Q�F�\�������0�D�Q�\���G�U�L�Y�H�U�V���D�Q�G���U�H�O�R�D�G���R�S�H�U�D�W�R�U�V���K�D�Y�H���E�H�H�Q���F�H�U�W�L�¿�H�G���D�Q�G��

&0"%)@'-4)3'(&"(:$%O

�(�D�U�O�L�H�U���W�K�L�V���\�H�D�U���P�R�U�H���W�U�D�L�Q�H�U�V���Z�H�U�H���F�H�U�W�L�¿�H�G���W�R���F�R�Q�W�L�Q�X�H���W�K�H���H�Y�D�O�X�D�W�L�R�Q��

8-'3$%%)7:-"(.)&0$)3';"(.)&0-$$)D$,-%O

�&�R�Q�J�U�D�W�X�O�D�W�L�R�Q�V���W�R���W�K�H���I�R�O�O�R�Z�L�Q�J���Q�H�Z�O�\���R�U���U�H�F�H�U�W�L�¿�H�G���W�U�D�L�Q�H�U�V��

 Brad Nielsen  Ashcroft/ LMB 
 John Sietsma  Grande Prairie  
 Tyler Davies Fraser Valley Bulk  
 Darrell Remple  FVB/SSNLP 
 Kyle Snider  Kamloops Chips  
 Bill Magee  Edmonton Reload  
 Wes Ovington  LMB

U,M$)+30;"7&J)!$30,("3),&)=--'@)f:$%($#J).'&)&').'):8)@"&0)1'()=(7-$@)

�R�I���%�O�H�Q�G�H�U���$�L�U�V�K�R�Z�V�����'�D�Y�H���J�R�W���W�R���W�D�N�H���W�K�H���V�S�R�Q�V�R�U�H�G���À�L�J�K�W���D�Q�G���V�D�L�G���W�K�D�W��

0$)0,7(P&)0,7)&0,&);:30)N:()"()D$,-%j)

—Photo courtesy of Quesnel Cariboo Observer

/()Z:($)?E)*>?*)2'77)]"#7$-J),)R'@$-)!,"(#,(7)V:#4)U-"M$-J)M'#:(&$$-$7)

�K�L�V���W�L�P�H���W�R���W�R�Z���D���À�R�D�W���I�R�U���W�K�H���O�R�F�D�O���³�5�R�G�H�R���3�D�U�D�G�H�´�����,�W���Z�D�V���W�K�H�������W�K��

,(("M$-%,-D)N'-)&0$)1'7$')@0"30)"%),NN$3&"'(,&$#D)4('@(),%)&0$)TV"..$%&)

R"&&#$)S,-,7$)"()&0$)6(&$-"'-YO

Ashcroft Rodeo Parade Dave Gets a Lift

A
R

R
O

W
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We want to hear from you

�3�O�H�D�V�H���V�X�E�P�L�W���\�R�X�U���L�G�H�D�V���D�Q�G���D�U�W�L�F�O�H�V���I�R�U���W�K�H���Q�H�Z�V�O�H�W�W�H�U���W�R���� �$�U�U�R�Z���7�U�D�Q�V�S�R�U�W�D�W�L�R�Q���6�\�V�W�H�P�V���,�Q�F��)
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Gord Asmussen  
Division Manager, Sherwood Park Reload
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Newly Appointed 
Please join us in congratulating and extending a warm welcome to these Division Managers who were recently appointed to the 
Arrow family.

Ken Chapman  
Division Manager, Edmonton Reload
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Kelly Hawkins  
Division Manager, Kamloops Reload
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Peter Haynes  
Division Manager, Saskatoon Reload
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