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With Gratitude
It has been over a month since our 
last update and during this time the 
world has undergone monumental 
change.  Unemployment levels have 
skyrocketed as companies were 
mandated to shut down or decided 
to close because of the effects of 
Covid-19. People have been asked 
to shelter in place as much as 
possible and we have seen our 
most vulnerable population become 
particularly exposed.  This virus has 
tested our world and the people in it 
like few events in our history and 
much of our social and economic 
landscape may likely be forever 
altered.

At Arrow, we are extremely proud to 
say that our people have stood their 
ground, faced this challenge head 
on and persevered to get the job 
done.  For many people in this 
company, the ability to shelter and 
work at home has simply not been 
an option.  Being deemed an 
essential service meant that Arrow 
had to endeavor to move 
commodities every day that were 
critical for the functioning of our 
economy and our society.  These 
include items such as wood fiber, 
mining products, lumber and 
building materials, marine services, 
energy products, biosolids, 
agricultural supplies and many, 
many more.  In order for Arrow to 
function, our drivers have to drive, 
our mechanics have to repair and 
service equipment, our equipment 
operators have to handle materials, 
yard staff need to man facilities, 
dispatchers need to allocate trucks 
and drivers, supervisors and 
managers need to be on site to 

support the workforce and oversee 
day-to-day operations and 
administration staff need to deal 
with the volume of daily paperwork 
that has to be processed.  

For taking on this challenge and 
putting yourself on the front-line of 
our effort to serve those who 
depend on us, you have our 
immense gratitude.  For those of 
you that have found ways to do your 
jobs in a way that supported this 
company while maintaining effective 

social distancing and observing 
work at home capability, we thank 
you as well.  We know it is not an 
easy balance to work remotely 
while finding ways to get your job 
done while protecting our most 
vulnerable. This is a challenging 
and noble act. 

While the battle against Covid-19 is 
far from over, the efforts made thus 
far have enabled us to stay in front 
of the illness and minimize impact 
to the best of our ability.  Over 

these last three months, our team 
of people have done an amazing 
job of enhancing safety and 
personal protective protocols, 
securing new business, adapting to 
changing market conditions, finding 
innovative ways to dispatch people 
and equipment and generally 
redesigned our business model on 
an almost daily basis. This is 
simply impressive and we can 
honestly say that we have never 
been more proud of this company 
and its people. 

We are now seeing some of the 
world looking to open up their 
economies and get their people 
back to work. This bodes well for 
Arrow as these are some of the 
markets we hope to service going 
forward.  There are still tremendous 
challenges in front of us and none of 
us can expect to go back to the old 
normal anytime soon but it will get 
better.  We will have to continue to 
adjust quickly and efficiently and be 
prepared for the varying stages of 
pandemic recovery.  Like always, 
however, our faith in this team and 
this company is unwavering and we 
can honestly say that if we have to 
be in a battle like this, these are the 
people that we want to go to battle 
with.  

We thank you again for your 
commitment, courage, hard work 
and perseverance.  It is because 
each of you are doing more than 
your share that collectively we are 
getting through this and will come 
out strong, healthy and prosperous.  

Jack and Mitchell – Co-CEO’s



COVID -19 STORIES

Arrow Sponsors Meals for Truckers Initiative
The Meals for Truckers initiative was 
created in response to a lack of 
meals and facilities available to 
drivers during the Covid-19 
pandemic. Initially spearheaded by 
Greg Munden of Munden Ventures 
Ltd., the initiative quickly grew in 
size and was eventually taken over 
by the BC Trucking Association 
(BCTA). The initiative organized 
food trucks, who were out of work 
due to event cancellations and 
restrictions, and portable washroom 
facilities at cardlocks in locations 
lacking the proper resources across 
the province.

Arrow had the opportunity to 
sponsor four days’ worth of meals 

for drivers. The first two days were 
held at the Chevron Chilliwack 
Cardlock and serviced by 
Dutchilicious food truck, and the 

following two days were held at the 
Chevron Kamloops (West) Cardlock 
and serviced by Cookshack 
Cravings food truck. In four days, 

Arrow purchased just shy of 400 
meals for truck drivers.

As our sponsorship came to an end, 
it was evident how important it is to 
provide truck drivers easy access to 
quality meals now, more than ever. 
It was an honour and a privilege to 
be part of this incredible initiative. 
Thank you to our drivers who are 
working hard to keep our economy 
moving forward! We cannot thank 
you enough!

For more information about the 
Meals for Trucks initiative, visit 
mealsfortruckers.ca. This website 
will be a permanent resource for 
drivers to access when on the road 
and in need of a service/facility.

Ed Coombes personally thanking Arrow driver Tim Jones.

The year 2020 will be permanently marked in history as the year the world experienced a pandemic, unlike any other. Although Covid-19 has brought 
many challenges, fear, and uncertainty upon the world, it also brought communities closer. Whether you are an essential worker working the front lines or 
working from home and properly social distancing, we are all in this together, working together to flatten the curve. The Arrow community showed initiative 
and stepped up during these difficult times. Here are some great stories about our great people!

Streamline’s Jordan Kaiser and Lisa Savage at the Chevron 
Kamloops (West) Cardlock.

Darrell Remple and his two boys Alex and Owen show support for 
drivers at the Chevron Cardlock in Chilliwack.

Rob Tesolin, Tanner Charles, and Caroline Kaiser at the Chevron 
Kamloops (West) Cardlock.

Hungry drivers ordering delicious meals in Chilliwack.
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Peace River Steps Up In 
Times Of Need
Our team in Peace River has always 
been resourceful and did not 
hesitate to help in any capacity that 
they could during this pandemic. 
Recognizing a serious need for face 
masks, Beth Fehr, Catarina Fehr, 
Katharina Klassen, Kathryn 
Koethler, and Tina Koethler, who’s 
families all drive for Arrow’s Peace 

River division, took action and 
immediately began sewing masks. 
The ladies’ mask-making efforts 
have produced over 800 reusable 
face masks, which have been 
distributed to our divisions.  Thank 
you, ladies, your efforts are much 
appreciated, and the masks look 
great!

Highway Hero Kris Gunderson
Throughout this pandemic, we’ve 
learned that not all heroes wear 
capes; they’re everyday people 
whose selfless acts are an 
inspiration to us all. Kris has been 
an exemplary owner operator at 
Arrow’s BC Reload Logistics 
division for the past five years. A 
business owner himself, Kris also 
owns a second truck, which 
operates at the reload as well. Kris’ 
typical hauls usually lead him up 
North to Gibraltar (McLeese Lake), 
Alaska, and Mount Milligan.

After learning about Kris’ donation 
for the Meals for Truckers initiative, 
Arrow’s Chief Information Officer & 
VP Corporate Development, Jackie 
Charles, nominated Kris, which 
earned him the title of Highway 
Hero. The Highway Heroes 
recognition was brought on by the 
Meals for Truckers initiative and 
aims to recognize professional 
drivers who are keeping the 
economy moving despite the 
Covid-19 pandemic. Read Jackie’s 
nomination message below.

It is with great pleasure that I 
nominate Kris Gunderson as a 
Highway Hero. Kris is an inspiration 
to all of us at Arrow and the 
community at large. His generous 
spirit has touched many before, as he 

regularly gives back to his community 
by volunteering at the local cancer 
facility in Kamloops, and each year 
travels 1,100 km on his skateboard to 
raise funds for cancer. It’s no surprise 
to those who know him, that he would 
be at the front lines of giving during 
the pandemic with his recent very 
generous personal donation of $750 
to Meals for Truckers.

Kris is an owner operator for 
Arrow’s BC Reload Logistics 
division in Kamloops where 
manager, Kelly Hawkins, says “Kris 
is the type of guy who would stop to 
help anyone stranded on the side of 
the road…he has done this many 
times before.” We all take our hats 
off to Kris. In everything he does, he 
goes the extra mile, puts in the 
extra time, has kindness and an ear 
for all who need it. He makes 
everyone want to be better, do 
better. He’s what heroes are made 
of. Thank you, Kris!

Kris embodies the qualities that 
Arrow looks for in a professional 
driver, and we are proud to have 
him as part of our team. Thank you 
for your services, Kris!

To learn more about the Meals for 
Truckers initiative and the Highway 
Heroes recognition program, visit 
mealsfortruckers.ca.
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Kris Gunderson
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Message On A Truck
With spring comes more daylight, warmer temperatures, and messy roads, which means trailers get quite muddy after a long day’s work. Taking 
advantage of their dirty trailers, Arrow drivers distracted our community from Covid-19 by spreading some light humour on the roads, and for that, we 
thank you! 

COVID -19 STORIES

Arrow Makes It A Party
Amid the Covid-19 pandemic, 
people have found creative ways to 
celebrate special events all while 
respecting social distancing 
mandates. Arrow’s Prince George 
Division had the opportunity to 
participate in a drive-by-parade for a 
young boy’s birthday. What was 

lining up to be a very quiet and 
lonely birthday party for a little 
6-year-old turned into a very exciting 
one. Arrow did a drive by for this 
truck enthusiast and he was 
ecstatic! A couple of air horn blasts 
and this guaranteed to be one 
birthday he will never forget.

Million Miler Mike LeBlanc
On February 13, 2020, Mike 
LeBlanc was honored by Cat dealer 
Finning Canada and Western Star 
dealer RJames Management Group 
for reaching over three million miles 
on his Cat C15 truck engine. To put 
things into perspective, that would 
be the equivalent of driving 120 
times around the Earth! In 
attendance was Mike’s wife Kathy 
and Arrow BC Reload Logistics 
Division Manager, Kelly Hawkins. 
The celebratory dinner was 
complete with gifts and a custom 
cake to commemorate the major 
milestone.

Mike is an award-winning owner 
operator based out of Arrow’s BC 
Reload Logistics division in 
Kamloops. Mike has been driving for 
Arrow for over 31 years and has 
nearly as many accolades as he 
does years of service!

According to Cat, the Million Miler 
Club was created to reward those 
who trust Cat® truck engines and 
have dedicated themselves to a life 
on the road.

Congratulations, Mike, your 
dedication to your work never 
ceases to amaze us!

Pictured are Mike LeBlanc and Kelly Hawkins

Spotted in Hope, BC Spotted in Prince George, BC
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Arrow’s Response to COVID-19 – Health and Safety 
Protocols
The past few months have been 
challenging for all Arrow employees 
and their families.  We recognize 
and understand that, for some, 
coming to work during a worldwide 
pandemic may lead to increased 
stress due to fear of exposure to 
Covid-19.

In order to minimize the impact of 
Covid-19 and ensure that our 
employees feel safe and 
comfortable at work every day, 
Arrow has implemented the 
following protocols:

•	 Employee education on proper 
handwashing techniques, 
social distancing requirements, 
and what to do in the event of 
illness;

•	 Reorganization of workspaces 
and lunchrooms to ensure a 
minimum of 2m distance 
between workers;

•	 Work from home for those who 
can;

•	 Restricted access to 
operations;

•	 Strict disinfection protocol that 
requires cleaning of all 
“high-touch” areas every 2 
hours;

•	 Thoroughly disinfecting all 
equipment in between shifts;

•	 Comprehensive disinfection 
protocols for areas that may 
have been compromised;

•	 Any employee that shows even 
the mildest of symptoms is 
required to stay home and 
self-isolate;

•	 Anyone who has travelled 
outside of Canada must stay 
away from the workplace for 14 
days;

•	 Work-related travel has been 
restricted to essential travel only;

Many of our employees naturally 
self-isolate at work due to their type 
of work, but in office spaces, this is 
harder to accomplish.  Arrow plans 
to reopen our office spaces when 
we believe it is safe to do so and 
based on health officials’ guidance. 
Some of the changes that will be 
required during this time include 
the following:

•	 Use of plexiglass screens 
around high-traffic areas 
(receptions, shipping offices, 
etc.);

•	 Maintaining social distancing 
during meetings and around 
other high traffic areas, 
kitchens, washrooms, etc.;

•	 Restricted travel for essential 
business and limiting the number 
of visitors to our divisions.

By mid-May, we will have our 
Exposure Control Plan in place, 
which will give further guidance on 
how Arrow will operate during the 
recovery phase of Covid-19.  This 
will continue to be a fluid plan as 
health officials provide further 
guidance. 

Arrow would like to thank all its 
employees for their continued hard 
work and dedication during these 
challenging and stressful times. As 
governments around the world have 
communicated, Covid-19 will be 
around for some time, and we must 
plan to operate accordingly. The health 
and safety of our employees are of the 
utmost importance and a top priority at 
Arrow. Let’s all remember that we’re all 
in this together.

SAFETY



Milestones
The employees mentioned below reached their milestones between December 1, 2019 and April 30, 2020. Please join us in 
congratulating these people for their time with Arrow. Great people work here.

ARROW MARINE SERVICES
5 years
Kevin Sampson

ASHCROFT
15 years
Doug Nixdorf

ATHABASCA
10 years
Richard McCreery
5 years
Colin Oulton

BC RELOAD LOGISTICS
5 years
Richard Deneef
Robert Pettit
Robert Deneef

CHILLIWACK
5 years
Warren Danielson

CHILLIWACK SHOP
5 years
Terry Ferguson

GRANDE PRAIRIE SHOP
5 years
Philippe Power

INTERIOR LOG TOWING
5 years
Geordie Bloomer

KAMLOOPS
40 years
Cheryl Ozero
15 years
Kelly Carra
Rick Turnbull
10 years
Kevin Obester
Ronald Martin
Roy Berkelaar
5 years
Bobby Bressette
Dale Matz
Merle Robinson
Wayne Herle
William McLeod

KAMLOOPS CORPORATE 
OPERATIONS
10 years
Courtney Charles 
5 years
Rachel Risi

KAMLOOPS TFR
20 years
Michael Steinke

PEACE RIVER
15 years
Cornie Neustaeter
10 years
Peter Friesen
5 years
Cornelius Dyck
Jacob Martens

PEACE RIVER SHOP
10 years
Justin Glaab

PORTLAND TFR
10 years
Jason Kent

PRINCE GEORGE 
5 years
Dan Shields
Trevor Parker

QUESNEL
20 years
Anita Reid
15 years
Rick Redekop
5 years
Rick Pierce

SASKATOON TFR
5 years
Kevin Froese

VANCOUVER CORPORATE 
SERVICES
30 years
Marcia Trudeau
5 years
Kimberly Mangal
Richard Emery

VERMILION BAY TFR
5 years
Dale Brown

Special Mention to Cornie Neustaeter, Doug 
Nixdorf, Kelly Carra, Rick Redekop and  

Rick Turnbull on their 15 years of Service.
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Find the application by clicking “scholarship form” at the bottom of the arrow.ca home page. 



Marcia Trudeau
30 Years of Service

Marcia Trudeau celebrating 
Canada Day in all red

Marcia was born in Flin Flon, 
Manitoba, home to NHL stars and 
Canada’s largest legal grow-op, 
who knew! Marcia eventually 
moved to the big city of Winnipeg. 
She then slowly started making her 
journey west moving to Edmonton, 
Medicine Hat, and finally, 
Vancouver, where the weather is 
warmer and winter shovels are not 
required.

Marcia spent her twenties working for 
an accounting firm in Edmonton. She 
recalls one day walking in thigh-high 

snow with two briefcases heading to 
a client’s office and thinking, “That’s 
it, I’m heading to warmer weather,” 
and proceeded on a yearlong 
adventure to Australia. Marcia also 
worked for a School District and was 
responsible for coordinating 
approximately 57 school busses and 
their drivers, a precursor to her 
career in transportation. Wherever 
Marcia worked, her employers 
always tried to keep her, but her drive 
to move west was too strong.

When Marcia moved to Vancouver, she 
worked for a temp agency and enjoyed 
the variety of work it brought. After a 
year, she decided it was time for a 
full-time job. The agency said, “Have 
we got the perfect job for you!” soon 
after, an interview was set up with then 
Trucking Services Manager, Brian 
Charles and his associate Doug 
Collins. Marcia was promptly hired the 
next day. Marcia worked as Executive 
Assistant to Brian and Doug for 
approximately three years and then 
moved to be the executive assistant to 
Jack Charles Sr. until he retired and 
works as executive assistant to Jack 
Charles Jr. to this day.

“As executive assistant for most of 
the last thirty years, Marcia has 
been by my side, always loyal and 
without fail ready for anything with 
her sharp wit and amazing 
resourcefulness. She’s been 
indispensable to me and many at 
Arrow over the years, not to mention 
her great rapport with our customers 
and suppliers. Marcia is the 
embodiment of one of Arrow’s Core 
Values, ‘Fun’ - always up for a good 
time and with her infectious laugh 
brightens the day. I hope that Marcia 
will continue to work with me for a 
long time to come,” said Chairman & 
Co-Chief Executive Officer, Jack 
Charles Jr.

In Edmonton, Marcia also served on 
the Board of Directors of the United 
Way as Vice President. In her early 
working days, Marcia arranged 
United Way fundraisers at the 
Mitchell Island office location. “I 
remember we had one event that 
included just about everyone, our 
drivers, marine staff, and office staff; 
everyone was together. We had 
food, games, and even a dunk tank 
that Jack Jr. agreed to sit in!”

The most significant changes Marcia 
has noted during her time here has 
been the business growth and 
technology. “Arrow is much bigger 
and more diverse today than 30 
years ago, and we use A LOT less 
paper. I’m still used to using paper 
more so than technology, but like 
anything have had to adapt. We used 
to store a warehouse full of paper 
due to government requirements, but 
it can all be scanned and filed 
electronically now.”

When asked why she’s stayed at 
Arrow, Marcia responded, “I’ve 
worked with each of the Charles 
family members, and I’ve always 
been treated like family, I’ve loved 
my job, and it’s been a great 
experience. Why would I leave?” 

In her spare time, Marcia enjoys 
travelling to visit with friends to 
countries such as Germany, France, 
and Australia and regularly gets 
together with a quilting group she’s 
been quilting with for 15 years. 
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Cheryl Ozero
40 Years of Service

Nothing will stop Kamloops 
Chips from celebrating Cheryl 
Ozero’s 40 Years of Service

Cheryl’s 40 year long and counting 
career with Arrow all began in 1980, 
when she accepted a temporary 
administrator positions at Kamloops 
Chips. Within three months, Cheryl 

accepted a permanent position at 
Kamloops Chips and is still working for 
the same division today!

In 1988, Cheryl took over as Office 
Manager and has worked for many 
division managers and many of which 
are still with us today including, Jack 
Jr., Roy Taki, Mike Pinchin, Steve 
Gayfer, Kevin Gayfer, and now Kyle 
Snider. 

When asked about Cheryl, current 
Division Manager at Kamloops Chips, 
Kyle Snider responded, “When I think 
about things to say about Cheryl, the 
first thing that comes to mind is she 
gets along with everyone. She is the 
first person that people come to for 
help when needed because they trust 
her and know they will get results. 
After 40 years in the industry, to 
continue to play that role is not only 
impressive, it shows the character of a 
person who truly cares about the 
people around her. I consider myself 
lucky to have had the pleasure of 
working alongside Cheryl.”

“When I first started at Arrow, Cheryl 
was the office manager at Kamloops 
Chips. Without her support, guidance, 
and kindness I would not have made it 
through those early years. Cheryl 
always had time to answer ‘another’ 
question. I’m sure she was relieved 
when I finally left. In fact, I remember 
her telling me it was time to leave and 
try other roles at Arrow. I will always 
be indebted to her. Congratulations 
Cheryl on achieving such a 
momentous milestone,” added VP of 
Corporate Services, Roy Taki.

Most long-term employees would 
agree that Arrow’s growth and 
technology have changed the most 
over the years. Cheryl recalls 
manually processing large packages 
of paperwork every day. Financial 
calculations were done using adding 
machines and the results were 
documented in ledgers by hand. All 
the correspondence, invoices, 
payables and payroll were typed out 
on typewriter. “When Jack Charles Jr. 

(then Division Manager) bought me a 
memory typewriter with a screen 
showing what you’d typed so that you 
could make corrections before 
printing, I thought I’d died and gone to 
heaven!”

Currently working from home, Cheryl 
knows now, more than ever that what 
she loves most about working for 
Arrow, the people. “I realize what I 
really miss about Arrow are the 
people, all my co-workers, drivers, and 
mechanics. I can’t wait to get back to 
the office and catch up with everyone!”

When asked about her fondest 
memory at Arrow, Cheryl has too 
many stories to pick just one and has 
enjoyed all the fishing derbies, golf 
tournaments, truck rodeo’s, and 
Christmas parties where she was able 
to interact with all the employees and 
their families.

In her spare time, Cheryl and her 
husband Brian enjoy golfing, camping, 
and fishing!



Mike Steinke
20 Years of Service

Mike Steinke proudly holding his 
20 YOS plaque

Born and raised in Kamloops, BC, 
the Steinke family lineage has deep 
roots in Kamloops. Fun facts, the 
family has a street named after 
them in Kamloop’s Westsyde 
neighbourhood called Steinke 
Place; and Mike’s uncle was part 
owner of the Kamloops Chiefs, a 
junior hockey team that played in 
the Western Hockey League from 
1973-1977.

In 2000, Mike was working in 
construction for his dad’s company 
framing houses when his friend, 
who was working for Arrow at the 
time, mentioned there were 
opportunities at the growing reload. 
“I interviewed with Dave Elliott, was 
hired right away and things went 
really quickly after that,” recalls 
Mike, “I started piling boards, 
learned how to ½ pack, use the 
saws, count inventory and next thing 
I knew I was forklift certified and a 
lead hand.”

“Mike is one of the hardest working, 
reliable, and pleasant individuals I 
have ever worked with. He was 
always trusted to complete any task 
he was presented with. It is no 
surprise to me he has become such 
a competent supervisor,” said Dave 
Elliot, who worked as an operations 
supervisor at the reload.

Throughout the years, Mike was 
asked to assist in Chilliwack, BC, 
with pipe moves and spent a couple 
of weeks in Thunder Bay, ON, 

working on getting a new reload off 
the ground. Mike is currently the 
operations supervisor at the BC 
Reload Logistics division.

“Mike and I have worked all these 
years together, and he has been a 
major asset to the division. He has 
taken on many different roles over 
the years and has been successful 
in all of them. Mike is very family-
focused with his three daughters 
and wife, he always jokes that he is 
outnumbered at home, but he puts 
them as a priority. He is a music 
trivia buff, enjoys watching UFC, 
and is engaged with our entire 
group. I really appreciate our 
relationship and consider him a 
friend. Congratulations on 20 years 
of service,” said Eric Larnder, 
Division Manager, Kamloops 
Reload.

When asked about his time at 
Arrow, Mike said there are so many 
great people he’s worked and 
socialized within and out of the 
reload gates. “There’s a real culture 

of family and team mentality. It’s 
easy to come to work and hear a 
hearty ‘Good to see ya’ and ‘Come 
on in’ at every turn.”

One of the more positive changes 
Mike has seen is the drive to 
improve safety, not just at Arrow, but 
everywhere. Mike recalls there was 
always a directive towards safety, 
but now we have all of it formally 
documented, which Mike proudly 
helped build and develop.

Mike and his wife Danelle are very 
busy and happily involved with the 
activities of their three daughters 
Taya (14), Stephanie (13), and 
Maddison (6). “The oldest teen does 
dance and soccer, our other teen is 
great at the arts, and our youngest 
wants to do it all.”

Those girls are lucky to have such a 
supportive dad, and we are also 
fortunate to have you as a member 
of our Arrow family!
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Anita Reid
20 Years of Service

Anita enjoys travelling and was 
in Ireland with her daughter 
last June

Born in Calgary, AB, and raised in 
Creston, BC, Anita moved to Fort 
Nelson, BC, after high school to 
work at the mill. In Fort Nelson, 
Anita got married, had a family, and 

in 1988, moved to Kamloops for her 
husband’s work. After spending four 
years in Kamloops, the family 
moved to Quesnel to pursue a new 
work opportunity and Anita has 
lived in Quesnel ever since.

Anita spent many years at home 
raising her children and 
volunteering, but in 2000, she 
decided she wanted to go back to 
work, cue in Arrow. After applying 
for a 10 hour/week position at 
Arrow in Quesnel, Anita was 
interviewed by Danielle Frothinger 
and the rest is history! Anita’s 10/
week position quickly turned into 30 
hours and now works full-time for 
the division. Anita’s value was not 
only seen in Quesnel, but she was 
also sent to Arrow’s then The Pas 
division to assist with month-end.

Employees who have worked at 

Arrow for as long as Anita has often 
comment about the company’s 
growth over the years. Not only has 
Arrow doubled in size, but so too 
has the Quesnel division. With 
growth comes new office spaces, 
which Anita appreciated as space 
was becoming limited. She has also 
appreciated the small things such 
as the new phone system. “I used 
to answer the phone for everyone. 
Now everyone can be reached 
directly, and I have fewer 
interruptions!”

“It has been a pleasure to work 
alongside Anita for the past 17 
years. Anita can always be counted 
on to do whatever needs to be 
done and executes with the highest 
of quality. When I started at Arrow 
Quesnel, Anita was a big part of 
making me feel welcome and 

helped me transition quickly. She is 
always willing to help with 
extracurricular events like BBQs, 
parties, and fish derbies. She has 
been and will continue to be a huge 
part of our Arrow Quesnel team. On 
behalf of everyone at the Quesnel 
division, I would like to congratulate 
Anita on 20 years of service,” said 
Steve Williams, Quesnel’s division 
manager.

In their spare time, Anita and her 
partner Randy enjoy gardening and 
getting in their kayaks to explore 
the many lakes BC offers. She is 
looking forward to the lifting of 
Covid-19 restrictions so that she 
can hug her son, daughter, and 
three beautiful grandkids aged one, 
three, and five. She says she’s 
happiest when she’s with those 
little people!




