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Arrow Grows Wood Processing Business Amidst Pandemic
As Covid continues to create challenges for businesses and individuals, Arrow employees have safely and diligently continued to pursue new business 
opportunities leading to the expansion and increased production of our wood processing divisions .

River City Fibre
Arrow started 2020 with one wood processing division; River City Fibre 
in Kamloops, BC, purchased in 2016 . This site traditionally chipped 
approximately 6,000 truckloads of logs a year . Over the last few years, 
production has been increasing, and we are now running three shifts 
with multiple record-breaking production months this year . We are on 
track to consume close to 10,000 truckloads of logs, which equates to 
10,000 loads of chips hauled by Arrow into Domtar, making us their 
largest fibre supplier .

Fort St. James 
In May of 2020, Arrow secured an operating agreement to operate a 
second whole log chipper in Fort St . James, BC . This plant is expected to 
produce approximately 5,000 loads of chips annually for Canfor in Prince 
George . All products will be hauled by our Prince George chips division . 
We officially started producing on June 1 and have been busy with 
upgrades and improvements to the plant that will continually increase 
production over the next couple of years . 

Portable Wood Processing
May was a busy month as we also started a portable wood processing 
division . Arrow purchased a Peterson 5710 D portable grinder with 1050 
horsepower, which is capable of producing close to two B-Trains of hog 
(ground wood fibre) an hour . The grinder and support equipment will 
produce hog fuel from fibre in residual slash piles remaining after logging 
that would otherwise be burnt . In support of Domtar’s energy system, this 
grinder will produce approximately 2,000 loads of hog fuel annually, 
which will be hauled by Kamloops chips . The production and coordination 
with our trucking division continues to improve, with October seeing a 
record month for loads delivered to Domtar .

Thanks to the hard-working Arrow employees in the wood processing and 
trucking divisions, October was a record production month for the 
divisions . We collectively hauled close to 2,000 loads of product to 
Domtar and Canfor in October .



2

A first for Arrow Logistics BC, the division successfully handled a door-to-
door international project cargo move .

The Project
The project consisted of the international distribution of a thermal heater 
system for a rice-hull-fueled powerplant in Northern California .

The Details
The team, led by Senior Operations Manager Daniela Perez, managed 
the door-to-door move, including the pickup of the material in Germany, 
the ocean distribution from Antwerp’s port to Oakland, customs 
clearance, and delivery to the construction site in Williams, CA . 

The project was a complicated move due to the number of vendors 
involved working across multiple time zones and working with over-
dimensional loads . Several of the components required mobile, heavy-
lift cranes to transload the cargo between equipment . Reliable global 
partnerships, expertise in international customs, logistics, and constant 
communication between parties were all critical components to this 
delivery’s success .

The logistics market is very competitive, filled with many qualified 
competitors capable of coordinating an all-inclusive move . Arrow 
secured this project by leveraging existing relationships with vendors 
to receive an invitation to submit a winning bid . The Arrow difference 
focuses on providing open communication and the necessary 
information in a personalized format for the client . We anticipate our 
customers’ needs, provide easy access to the project’s progress and 
documents, and deliver exceptional customer service . 

With this project, Arrow has demonstrated that in addition to providing 
excellent logistics solutions in the North American market, we can 
successfully distribute products to-and-from anywhere in the world .

This move was just the first phase of the biomass project . More 
components will need to be imported from Italy, Korea, Turkey, 
and China . Arrow now has a proven track record of success 
and will continue to work with our partners to ensure we win the 
remainder of the project’s international distribution .

Project Update
Arrow Logistics BC was successful in securing the remainder of the 
project’s international distribution . Congratulations to the team 
on achieving this milestone project!

Final grate zone delivery to 
customer in Williams, CA.

Final grate zone delivery to 
customer in Williams, CA.

Recuperator and grate zone 
arriving to Oakland.Loading grate zones in Germany.

Final recuperator delivery to 
customer in Williams, CA.

Arrow Logistics BC Moves Big

Scholarship 
Winners
Please join us in congratulating the following 
recipients of the 2020 Scholarship Award.

Thank you to everyone who applied this year!
Joelle Risi – Joelle is the daughter 
of Rachel Risi, Executive 
Assistant, Kamloops Corporate.

Katelyn Waldo – Katelyn is the 
daughter of Crystal Waldo, Logistics 
Coordinator, Arrow Logistics AB.

Caleb Dahlen – Caleb is the 
son of Ben Dahlen, Operations 
Supervisor, Chilliwack Mining.

Ashley Sarai – Ashley is the spouse 
of Chris Henderson, Operations 
Supervisor, Prince George.

Jaylyn Askeland – Jaylyn is the 
daughter of Jason Askeland, Lease 
Operator, BC Reload Logistics.

Cameron Mcleod – Cameron is 
the granddaughter of Bill Glute, 
Driver, Athabasca.
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What Is Compost?
By Kate Bulmer, Environmental Field Coordinator, NutriGrow

The composting process converts organic wastes such as food scraps, 
yard waste, and municipal biosolids into a stable, nutrient-rich soil 
amendment called compost . Microorganisms break down organic matter 
and produce carbon dioxide, water, heat, and, at the end of the 
composting process, humus – the stable organic end product . The 
composting process destroys pathogens and weed seeds, reduces the 
bulk volume of organic materials, and creates an odour-free finished 
product that will enhance soil fertility, stability, and health . The 
composting process involves a careful interplay between a number of 
factors, including particle size, moisture content, oxygen flow, 
temperature, feedstock, and nutrient balance .

What are the Benefits of Composting?

Helps to reduce waste and combat climate change.
Composting reduces waste by diverting organics from the landfill and 
beneficially reusing them to produce a nutrient-rich soil amendment . 
Compost production can also help fight climate change . When organic 
waste is landfilled, it creates methane, a greenhouse gas at least 20 
times more potent than carbon dioxide . By diverting organic waste from 
landfills and composting it instead, we can directly and significantly 
reduce greenhouse gas emissions .

Improves soil health.
When used as a soil amendment, compost provides nutrients such as 
nitrogen, phosphorus, potassium, and micronutrients such as boron and 
copper which are essential for plant growth . These nutrients are 
released from the compost slowly over time . Compost promotes healthy 
root growth and protects plants from diseases and pests . This reduces 
the need for chemical pesticides .

Helps with erosion control.
Soils amended with compost have improved moisture-holding capacity, 
which reduces runoff pollution and helps with water conservation . 
Compost also helps to bind soils together, thereby further reducing the 
risk of erosion .

Did You Know? Arrow operates a compost facility!
The Ingerbelle Compost Facility is located approximately 16 kilometres 
from Princeton, BC . The facility processes organic matter, including 
residential and commercial food waste, garden and yard waste, and 
municipal biosolids and produces nutrient-rich Class A compost to be 
distributed to various commercial applications .

Coming Soon! 
Arrow Gold is an Employer-Supported Volunteering program with the goal 
to promote the spirit of philanthropy, volunteering, and community service 
within the Arrow Group of Companies . The program will serve as a 
platform, resource, and support centre for Arrow employees to volunteer 
and engage within their local communities . The program will amplify 
employee impact, encourage employees to be involved in their 
communities, and empower them to volunteer .

Interested in Arrow Gold? 
We are currently seeking Community Leaders to represent and support a 
division, office group, or region with multiple locations. All Arrow employees 
are eligible to serve in this role (one-year commitment) and will work 
directly with our Community Lead, Danielle Frothinger, sharing ideas and 
organizing events . If you are passionate about volunteering and supporting 
your local community, please contact Danielle: community@arrow .ca . 

Stay tuned for more details to come!
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Training  
for Success

Yuletide Calamity
A recent study conducted by the University of Calgary at the Foothills Emergency Department uncovered the 
scary truth around hanging Christmas lights on houses . Over ten years, there were 40 life-altering injuries 
(permanent disabilities including brain injuries) and two deaths due to people falling off ladders and roofs when 
getting ready for the festive season . There were also 650 non-life altering injuries, such as fractures, sprains, 
etc . Unsurprisingly, of those injured, 95% were male . This was at one hospital; imagine what the stats look like 
for all of Canada and the United States!

To avoid being Clark Griswold,  
here are a few tips:

1 . Hang them from a ladder, do not climb on roofs, etc .

2 . Inspect the ladder for damaged rungs etc ., ensure it is 
rated greater than your weight .

3 . Ensure the ladder’s feet are 1 ft away from the wall for 
every 4 ft of elevation (e .g ., 16 ft of elevation, base 4 ft 
from the structure) .

4 . Maintain 3 points of contact when on the ladder .

5 . Have a spotter supporting the ladder .

Safety Chats With Director of Safety, Matt Cook

It Visits Every Year (or at least for most of us)…
Like an evil character from a horror movie, it comes out of nowhere with an unannounced surprise. Am I talking 
about Jason from Friday the 13th or Michael Myers from Halloween? Of course not, I am talking about ice . It 
lurks in hidden spots and sometimes not so hidden, waiting to surprise its next victim .

I am always amazed by how many of us do not expect to find ice during our winters . For some of us, we have 
ice around for more of the year than not, yet it still manages to find a way to get us! 

Here are a few tips to keep us safe during 
winter’s grip:
1 . Wear traction aids, probably the number one trick to prevent 

unexpected falls on ice .

2 . Keep pathways clear of snow .

3 . Have a good supply of sand and/or salt on hand . Where winter is 
ongoing, it is often best to use sand .

4 . Ensure downspouts don’t pour melting ice and snow onto 
walkways, where it will freeze .

5 . Before a snowfall, move items that could potentially create a 
tripping hazard when buried in snow . If something cannot be 
moved, ensure it is flagged.

6 . VERY IMPORTANT – before exiting a vehicle, look down at the 
ground and identify if ice is present . Many falls can be prevented 
this way .

7 . Maintain 3 points of contact when climbing stairs etc .

8 . Most importantly… Wear your cleats!

SAFETY

Arrow’s Alberta Reload Logistics 
group held a Covid friendly load 
securement training session . It was 
the first of its kind where employees 
from both trucking and reload came 
together to participate . Thank you 
to Ken Chapman for organizing this 
training session!

Safety 
Milestones
Over the past year, we have had 
several divisions with zero medical 
aid injuries (doctor visits) over a 
year – some for many more years! 
We would like to celebrate these 
divisions and their employees .

Las Vegas TFR 8 Years

Vermilion Bay TFR 6 Years

Sparwood TFR 5 Years

River City Fibre 4 Years

Tacoma TFR 3 Years

Chilliwack TFR 3 Years

Kamloops TFR 2 Years

BC Reload Logistics 1 Year

Calgary TFR 1 Year

Dallas TFR 1 Year

Interior Log Towing 1 Year

Kamloops Logging 1 Year

Monticello TFR 1 Year

Nutrigrow 1 Year

Port Coquitlam TFR 1 Year

Sherwood Park TFR 1 Year



Milestones
The employees mentioned below reached their milestones between May 1, 2020 and August 31, 2020 . Please join us in 
congratulating these people for their time with Arrow. Great people work here!

ATHABASCA
25 years
Doug Scutt

ATHABASCA SHOP
5 years
Rob Clemence

BC RELOAD LOGISTICS
5 years
Kris Gunderson

CHILLIWACK
5 years
Keith Hinsche

KAMLOOPS
15 years
Bill Healey 
Mike Weinerth 
Russ McMillan
5 years 
Lucas Lounsbury

KAMLOOPS SHOP
10 years
Mark Makosiej 
Robin Melander
5 years
Dan Volk

NUTRIGROW
5 years
Tim Neustaeter

PEACE RIVER
10 years
Corny Kornelsen
5 years
Jacob Goertzen

PORTLAND TFR
5 years
Kari Lung

QUESNEL
20 years
Jim Minnett
5 years
Andrew Klassen
Matt Perrin
Shawn Hill

QUESNEL SHOP
5 years
Jake Back

STEWART
25 years
Jessica Hill

VANCOUVER CORPORATE 
SERVICES
5 years
Brianna Carlton
Murphy Patterson

VANCOUVER TFR
10 years
Joe Naso

Congratulations to Bill Healey, Mike Weinerth and 
Russ McMillan on their 15 years of service!
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PEOPLE

Jim Minnett
20 Years of Service

Jim pictured with his wife Gayle.

Being a truck driver doesn’t mean 
you have to sacrifice your family 
life . Steady year-round work, 
stable income, being close to 
home, and going home every night 
is the reason Jim Minnett has 
stayed with Arrow for the past 20 
years . A driving career with Arrow 
was “better for being a family man 
as opposed to hauling logs,” said 
Jim .

Originally hired by Anette Manning, 
who was the manager at the time, 
Jim was forced to return to hauling 
logs when BC rail went on strike 
and work slowed down . A few 
months later, Jim was destined to 
return to Arrow when he ran into 
Mike Pinchin in downtown Quesnel 
and was offered a casual position 
to fill shifts . Twenty years have 

now passed, and Jim still works for 
the Quesnel division, “I just never 
left!”

“Jim has been and continues to be 
a very valuable employee at the 
Quesnel division . He can be 
counted on to work efficiently, 
safely and in a very professional 
manner . I have enjoyed working 
with him over my tenure in Quesnel 
and hope for a few more good 
years in the future,” said Quesnel 
Division Manager, Steve Williams .

Jim has experienced a lot of 
changes throughout his career with 
Arrow including new customers, 
new hauls, new equipment, and 
new people . “When I started the 
only hauls were Williams Lake and 
Quesnel, since then, we’ve been 
all over the map, even doing 

overnighters at times throughout 
the years .”

In his spare time, Jim enjoys 
boating and camping at Marmot 
Lake and has also camped in 
Prince Rupert . Jim is also a 
member of the Quesnel model train 
railroad, which Arrow has been a 
proud supporter of . Being a family 
man, Jim is happily married with 
four children and six grandchildren .

At 68, Jim is considering retirement 
but here’s to hoping he will stick 
around a few more years . 
Experienced, loyal, and hard-
working drivers such as Jim are 
hard to come by these days! 
Regardless of his decision, we 
thank you for your services Jim!



Doug Scutt
25 Years of Service

Doug pictured doing what he 
loves best, fishing!

Doug began hauling chips for 
Arrow in a brand new 1995 
International 9400 . Hired by Dave 
Campbell, Doug worked out of 
Athabasca for one year and then 
hauled out of a Northlands Mill in 
Fort McMurray before it burned 
down . The dispatcher at the time 
offered him a role in White Court 
full time . When the White Court 
office closed, Doug was dispatched 
out of Grande Prairie before 
switching back over to Athabasca, 
where he works today . 

“Doug is a true professional in the 
industry . He is passionate about 
trucking and is always willing to go 
the extra mile whenever needed . 

It is truly a pleasure having Doug 
as a part of the Arrow Athabasca 
team. Looking forward to having 
Doug continue to be a part of the 
Athabasca team for many more 
years,” said Athabasca Division 
Manager, Colin Oulton .

Today, Doug owns two trucks with 
Arrow: a 2018 Freightliner Coronado 
and a 2015 Volvo . “I seem to prefer 
driving the automatic transmission 
these days,” added Doug . Throughout 
his 25-year long career with Arrow, 
managers and dispatchers may have 
changed, but the culture has stayed 
the same .

Good luck trying to get a hold of 
Doug during his time off! 

When given the chance he is either 
fishing or travelling . Doug also 
manages to sneak in a little bit of 
golfing when time permits . When 
he isn’t fishing, travelling, or 
golfing, you’re guaranteed to find 
Doug working on his trucks 

– always . 

A steady career, reliable pay, and a 
healthy work life balance are the 
main reasons Doug has chosen to 
stay with Arrow for so long . Your 
commitment to Arrow over the past 
25 years is an achievement most 
employers only dream of for their 
employees, and for that we thank 
you!
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Jessica Hill
25 Years of Service

Jessica spending some quality 
family time.

On July 18, 1995, just before her 
19th birthday, Bruce Charles 
offered Jessica Hill a position at 
Arrow in Stewart . Initially hired as 

an administrator, her role quickly 
evolved to parts person/shop 
co-ordinator, dispatcher, manager, 
and currently, operations 
supervisor . To put things simply, 
Jessica is experienced with all 
roles at the division with the 
exception of driving the trucks . “I 
have to admit, I have been given 
some lessons over the years by 
drivers in the yard,” added Jessica .

Jessica has spent her entire Arrow 
career in Stewart with the exception 
of splitting her time between 
Stewart and Houston when the 
Huckleberry Mine was operational . 
Although scenic, driving in Stewart 
isn’t for the faint of heart . It’s 
Jessica’s responsibility to ensure 
the driver’s shifts are as smooth 
and safe as possible . “I enjoy the 
people the most – I enjoy 
supporting and helping people . 

I have worked with and met so 
many wonderful people .”

“Jessica and I have been in the 
mining branches together for the 
last 20 years . Over the years, she 
has proven repeatedly her work 
ethic and dedication to the Arrow 
team . In the last year, I moved to 
the Stewart Branch and I got to 
witness firsthand the challenges of 
trucking in the north . Jessica’s 
experience in northern operations 
was a huge asset to our team,” 
said Division Manager, Rob 
Davies .

“Throughout my time with Arrow, 
Arrow has always been about 
supporting and caring for their 
people, whether it has been 
support from head office to us at a 
divisional level, or to supporting 
our drivers and mechanics, this to 
me, has always been a core value 

of Arrow . To me, this is the biggest 
reason I have stayed so long and 
look forward to more years with 
Arrow,” said Jessica .

Outside of work, Jessica enjoys 
gardening and being active . 
Jessica has been married to her 
husband Jason for 22 years and 
has two boys – Toryn, 12 and 
Rhys, 7 . Together, the family 
enjoys camping and dirt biking . 
Bella, the family bulldog enjoys 
camping and kayaking but is not 
very fond of dirt biking – can’t say 
we blame her! 

Jessica has worked and stuck 
through the difficult times of 
working at one of the company’s 
more challenging divisions and 
has done so successfully . 
Congratulations to Jessica on 25 
years of service with Arrow!

Left to right Mike Kilba, Benton Kilba and Greg Kilba

A Legacy of Hard Work 
Three generations working in the grinding industry .

Send us a Driver and 
Make $2000!
Limited Time Only
If you are an Arrow Employee, Lease Operator or Lease Operator Driver 
and you know an experienced Class 1 Driver that is interested in working 
for Arrow, send them our way and make some extra money just in time for 
the holidays! For details and to participate in this program please email 
delliott@arrow .ca OR call or text: 250-682-3275 .
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