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Our Arrow Holiday Extravaganza Was Successful for a Second Year!

Arrow employees donated and ultimately supplied 22 local Food Banks in BC, Alberta and the US with
over 20,000 food items this year! Our Divisions also chose a local charity of their choice and 21 charities
each received a $500 donation. A big thanks goes to all who participated and to Danielle Frothinger,
Arrow’'s Community Investment Specialist, for pulling together another successful Extravaganza.
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Total# of employees
65

Who Has Donated S@ Far

1. Port Coquitlam Reload

2. AB Reload Logistics

3. Arrow Marine

4. Kamloops - McMaster, Reload, Chips, and BC Reload Logistics
5. Sherwood Park Reload

6. Prince George

7,8. Quesnel

9. Peace River

10. Grande Prairie

11. River City, Interior Log Towing, PWP

Inside this issue
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EXTRAVAGANZA

PRIZE WINNERS

HOLIDAY aAmEEcuwy

Tammy Connell

Bluetooth Smart Weight Scale

Marcia Trudeau

Bluetooth Smart Weight Scale

Maryna Rolland

Roku 4K Streaming Stick

Dave Schmidt

Roku 4K Streaming Stick

Lisa McFadyen

Roku 4K Streaming Stick

Tara Delver

Roku 4K Streaming Stick

Ron Grill

Roku 4K Streaming Stick

Steve MacEachemn

Nest Google Home Mini

Ray Watts

Nest Google Home Mini

Riley Ireland

WonderBoom Wireless Speaker

Patricia Tang

WonderBoom Wireless Speaker

Mandy Bains Ryan

Outdoor Wireless Security Camera

Ed Mickelson

Outdoor Wireless Security Camera

Kaitlyn Blain

Amazon Fire Tablet

Tim Jones

Amazon Fire Tablet

Alex Bourget

4 Pack Tile Pro

Chris Reid

4 Pack Tile Pro

(Cheryl Ozero

Bushnell Weatherproof Binoculars

Jeff Plouffe

Bushnell Weatherproof Binoculars

Dan MacDonald  $100 Home Depot Gift Card Ann Luong Nespresso Vertuo
Terry Tomkins - $100 Home Depot Gift Card Nickie Grisham Bose Wireless Speaker
Rick Beddard $100 Home Depot Gift Card Rich Dykstra  Bose Wireless Speaker
James Martin - $100 Best Buy Gift Card Thomas Brehm  Milwaukee Impact Drill Set
Cornelius Koethler $100 Best Buy Gift Card Laura Kruitbosch - Milwaukee Impact Drill Set
Dave Hill  $100 Best Buy Gift Card (arl Empey Garmin 56 Dashcam
Chris Connell $100 Best Buy Gift Card Kevin Roy Garmin 56 Dashcam
Kelly Case  $100 Best Buy Gift Card Jake Back  $200 Lululemon Gift Card
Lisa Rahal  $100 Sport Check Gift Card Jacklyn Mosher  $200 Lululemon Gift Card
Scott McGraw  $100 Sport Check Gift Card Harry Sakic $200 Lululemon Gift Card
Taryn Shankowski Ring Video Door Bell Peter Fehr $200 Lululemon Gift Card
Kim Mangal Ring Video Door Bell Dean Koller $200 Lululemon Gift Card
Aaron Myshak-Davis  Olight Warrior Lumens Flashlight Adam Marsh Bose Solo 2 Soundbar
LyleWipp Olight Warrior Lumens Flashlight Adam Ligertwood Bose Solo 2 Soundbar
Bonnie Sequin  Henckels Knife Set Steve Foldesi Fitbit Health & Fitness Smartwatch
Tammy Keiff Henckels Knife Set Corny Unger Fitbit Health & Fitness Smartwatch
Darrell Soiland - Yaber Jump Starter Portable Battery Shawn Vauclair iRobot Roomba Vacuum
Steve McCrossin - Yaber Jump Starter Portable Battery Jacob Neufeld iRobot Roomba Vacuum
Hanna Dobson  Philips Sonicare Diamond Clean Tooth Brush Wayne Forshner Dyson Cordless Vacuum

Abe Kornelsen

Travel Duffle Bag

(Chad Morrison

Travel Duffle Bag

Myron Reimer

$100 Amazon Gift Cards

Harry Wassenaar

$100 Amazon Gift Cards

Michael Connell

$100 Amazon Gift Cards

Wayne Pinette

$100 Amazon Gift Cards

Rob Allingham

$100 Amazon Gift Cards

Chris Henderson - Philips Sonicare Diamond Clean Tooth Brush Lonnie Shaw  Dyson Cordless Vacuum
Gerri Lust Jabra Elite Wireless Ear buds Janine Koch  Yeti Soft Cooler Bag
Peter 3 Penner Jabra Elite Wireless Ear buds Mike Steinke  Apple Watch SE
Justin Emery  Soda Stream Alex McCrossin - Apple Watch SE
Glenn Forkutza  Soda Stream Elizabeth Patenaude  iPad 64GB
Dave Morton Milwaukee Wireless Jobsite Speaker EricTrudeau iPad 64GB
Misti Sherman  Milwaukee Wireless Jobsite Speaker Kelly Rose Go Pro Hero 8

Eugene McLean

$100 Amazon Gift Cards

Rob Patmore

$100 Amazon Gift Cards

Norm Bomford

$100 Amazon Gift Cards

Arivinder Grewal

$100 Amazon Gift Cards

Jon Sherman

$100 Amazon Gift Cards

Kelly Wilds

$100 Home Depot Gift Card

Trevor Jones

$100 Home Depot Gift Card

Trevor Laughlin -~ Air Fryer Aaron Burrows  Yeti Tundra 65 Cooler
Frank LePage  Air Fryer Jacob Reimer  Playstation 5 Digital Edition
Alvin Rausse Endy Pillows (pair) Chris Behm  Vitamix V1200 Smart Blender
Amber Hagley Endy Pillows (pair) Llyod Higgins 55" Samsung 4K UHD Smart TV
Al'Mobbs Apple AirPods Rick Viventi  Traeger Pellet Grill
Jeff Duong  Apple AirPods Howard Aronson  Apple Macbook Air (M1)
Doug LaRoche  Apple AirPods Sharon Teichroeb - Winter Tires - Courtsey of Kal Tire
Darrin Ostrosser Nespresso Vertuo

Chris Reid Ashcroft

Tara Delver Scotford

Tammy Connell Peace River

Marcia Trudeau
Vancouver Corp

Carissa Schnapp
Vancouver Corp

Hanna Dobson
Prince George

Chris Connell
Peace River

Cornelius Koethler
Peace River

Maryna Rolland
Kamloops Corp

Alex Bourget
Scotford
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Rebecca Martens, Age 9

4-6 Age%’roup

Viktoriia Kriukova, Age 5

Viktoriia is the daughter of Pavel Kriukov - Arrow Logistics BC gebecch is the daughter of Jake Martens - Lease Operator Owner,
eace River
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Lelan Webster, Age 11
Lelan is the son of Brook Web'ster - Arrowhead
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Garrett McFadyen, Age 11
Garrett is the son of Lisa McFadyen - Canada Reload Operations

Mercy

Christmas !

2021 Holiday
Card Contest Winners

Congratulations to our 2021 Holiday Card Contest winners Viktoriia Kriukova,
Rebecca Martens, Garrett McFayden, and Lelan Webster! All four participants
were the recipients of a $100 gift card to use at any Chapters, Indigo, or Coles
bookstore. Thank you to all participants who submitted their artwork!
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Lenni Klumpp, Age 5 Caillie Wong, Age 9

Lenni is the daughter of Jordan Klumpp Caillie is the daughter of Craig Wong




PEOPLE

John Smith

35 Years of Service

John enjoying time with his grandkids

It is assumed someone who's been with a
company for over 35 years has extensive
knowledge and is of great value to an
organization. In John Smith’s case, no truer
words have been spoken. Affectionately
referred to as the “Swiss Army Kbnife of
Arrow”, John has had more varied roles,
worked in  more geographies and
experienced more Arrow “firsts” than many.

Not surprisingly John spent much of his
childhood at his Grandparents homestead
on North Buffalo Lake near his hometown of
Grande Prairie, AB. There, John spent
weekends and summers repairing buildings,
mending fences, and at a very young age,
John was taught to drive and fix anything
with a motor including tractors, combines,
swathers and the farm’s grain truck. John
talks very fondly of this experience and it
may be why he considers work and play
interchangeable.

Outside of the farm John worked various
jobs but given his love of cars and trucks, he
apprenticed to become a Body Man and
worked as a technician until his career was
halted by isocyanate poisoning, an
unfortunate by-product of the job. Quick to
recover, John secured his Class 1 licence
and started his first driving job in the fall of
1982 at the tender age of 21.

John standing proud next to one of his many interests

It was through work and friend connections
that John learned Gold Star Transport in
Grande Prairie, an Arrow Company, was
looking for drivers. “People used to line up
to work for Gold Star”, said John, “ they paid
well and offered steady work”, which was

Milestones

The employees mentioned below reached their milestones between October and December 2021.
Please join us in congratulating these people for their time with Arrow. Great people work here!

ARROW LOGISTICS AB

2 years
David Fisher

ARROW LOGISTICS BC
2 years

Alberto Jimenez
Bernie Szewczyk
Indira Zhunussova
Joyce Bayogos
Patrick Fleming
Sarah Seebach
Tim Semenowycz

ASHCROFT

5 years
Rob Cowan

BCRELOAD LOGISTICS
15 years

Perry Zimmerman
10 years

Kelly Hawkins

5 years

Dave Labounty

2 years

Dave Zubeck

Greg Janis

Steve Naseth

CHILLIWACK
S5years

Mark Taylor

2 years

Lorne Fortune
Tyler Skidnuk

DEGAMA SYSTEMS

2 years
Kelly Rutherford

GRANDE PRAIRIE
15 years

Riley Ireland

2 years

John Graumann
Ron Richards

KAMLOOPS
15 years
Dave Hall

S years
Darrin Bailey
Greg Lowe
Rick Tolhurst

KAMLOOPS SHOP
2years
Cody Smith

NUTRIGROW

2years
Brian Foley Jr

Taryn Shankowski

PEACE RIVER
10years

Cornelius Koethler
Jacob Bergen

5 years

Jacob Dyck

2 years

Hilda Bergen
Peter Doerksen

STEWART

2years

PEACE RIVER SHOP
2 years
Benjamin Fehr
Jim Bursey
Richard Day

STEWART SHOP

2years
Spencer Perry

PORT COQUITLAM RELOAD

2 years
Thea Pin

QUESNEL

S years

Gregg Milton STREAMLINE

TRANSPORTATION TECH INC.

QUESNEL SHOP
5 years
Cody Ginter

S5years
Cody Finden
Justin Hay

2 years

RELOAD REGIONAL OFFICE
35 years
John Smith

RIVERCITY

2years
Dylan Smith

SHERWOOD PARK RELOAD

2 years
Elizabeth Patenaude

SSNLP

5 years
Larry Givens

Athila Matias Junior

5years
Shaun Moore
2years

David Sayers
Nick Elliott

SERVICES

2 years
Bonnie Seguin

VANCOUVER RELOAD

35 years
John Smith

A special mention to Perry Zimmerman,
Riley Ireland, and Dave Hall on their
15 Years of Service!

not always possible with oilfield work in the
area. John started with Gold Star in 1986 as a
spare driver for various Lease Operators and
given his knowledge was also asked to assist
in the shop to work on trailers.

It was in late 1988 that John heard news that
Arrow’'s Campbell Creek Reload, near
Kamloops BC, was getting started and needed
Lease Operators to haul lumber from various
BC sawmills to the facility for transfer to rail. It
was at the Grande Prairie Motor Inn that John
interviewed and was successfully hired. He
sold his house, bought a new Peterbilt, moved
to Kamloops and became #1 on the seniority
list. It was in January 1989 that John picked up
the very first Super B Flat Deck trailer from
Magnum Trailers and pulled the first load of
lumber from Aspen Planers in Merritt, BC and
headed to the flagship reload.

John displayed leadership, built rapport with
customers and understood the business so in
1997 when the Reload was looking for a
dispatcher to oversee day to day trucking, John
was an obvious choice.

Since that time and to this day, Arrow’s growth
has been in part attributed to John’s willingness

to change location, learn and manage varied
commodities but most importantly, due to his
business and project development skills:

* |n 1999 John moved back to Edmonton to
assist the then Edmonton Grain Division.

¢ |n 2000 John took the role of Division
Manager of the Athabasca Fibre Hauling
Division.

* In 2007 John took the role as Division

Manager of the newly minted Garbage
Haul in Chilliwack, BC.

In 2009 Randy Zulinick, VP Reload Operations,
recognized John’'s unique skillset and
experience and asked him to join the Reload
team to develop business and oversee projects.

Since 2009 John has been involved in several
business development projects from
conception to completion including; hauling all
of the construction materials used to build the
now Mt. Milligan minesite near Fort St. James,
BC.; moving Arrow's 220 tonne gantry crane
from Vancouver to Arrow’s Sherwood Park
Reload Facility to facilitate large equipment
and commodity transloading; and one of his
favorites, overseeing the successful highway
move and craning of the ‘Shaman’, Arrow’s Tug

Darren Campbell

TAHLTAN JOINT VENTURE

VANCOUVER CORPORATE



Transloading jet fuel at our Calgary Reload.

Scotford and Calgary Go All in For Shell

Over the past 4 vyears Arrow's liquids
transloading operations  have become
recognized as some of the best in the business.
Buy-in from staff and strong leadership from
supervisors and managers has led to global oil
companies such as Imperial, Shell and Parkland
bringing their business to Arrow.

Port Coquitlam has transloaded all of Imperial’'s
jet fuel for Vancouver International Airport over
the past 4 years and always scores high on their
global contractor audits.

This best-in-class performance led to Shell
contacting Arrow’s Scotford Reload Division to
do a spot move. These usually happen when a
refinery in their network must be shut down for
maintenance, which was the case with Shell's
Scotford Refinery. Shell asked Arrow to
transload almost 500 tank cars in approximately
50 days. That's enough fuel to fill 2,271 Boeing
737s or 417,507 Ford F150s!

This is no small feat as it was on top of Arrow
Scotford’s regular business. This meant

Boat, from Arrow Marine in Richmond, BC to
Adams Lake in the Interior of B.C.

Randy Zulinick had this to say, “John is well
respected within Arrow and our industry as
having the knowledge, ability, and trust to
create innovative transportation and reload
solutions. He is one of the most competent and
committed employees that | have had the
pleasure of working with at Arrow. He has
played a major role in the growth and success
of various businesses at Arrow over the past
35 years and | can say without a doubt that
John truly ‘Bleeds Arrow Yellow'. We are so
fortunate to have him on our team”.

In 2019 John was promoted to Regional
Manager, Lower Mainland Reloads, but is still
pulled in many directions assisting with the
design and management of various projects.

Why does John stay with Arrow? “As big as
Arrow is, it's still family, and that is very
important to me”, said John of what keeps him
going, “It's been a pleasure working for the
Charles family. I've always felt that
management had my back, they've invested in
me and allowed me to grow in the direction of
my interests and my strengths.”

switching the operation to 24/7, hiring and
training 8 new employees, and supervisors
going to Port Coquitlam for training. Jet fuel
handling is very specialized as safety must be
paramount. Quality testing must be conducted
at different stages of the process, from arrival of
the railcar, transloading of the fuel and more
testing once the railcar is on the truck before
delivery.

As the division started transloading the first cars,
the customer threw us a challenge and wanted
us to also transload at our Calgary Reload
Division. This meant mobilizing employees from
Scotford and equipment from both Scotford and
Port Coquitlam. The employees led by Chris
Sawchuk and Justin Emery of Scotford and
Ryan Magee in Calgary did a phenomenal job.
The jet fuel was transloaded without incident or
quality issues and everyone did Arrow proud.
Again, we proved to our customers that Arrow
and its employees are best in the business.
Congratulations to all involved!

Mitchell Zulinick, Arrow’s C.0.0 and Co C.E.O
had the following to say about John, “I have
worked with John Smith at Arrow for over 30
years. He is essentially the equivalent of a
Swiss Army Knife for our company. From
driving a truck, operating equipment,
overseeing logistics, running branches and
selling service solutions, John has done it all
for us; usually with a smile on his face. He
exemplifies loyalty, hard work, business
knowledge, service commitment and care for
all stakeholders. He is the quintessential
“Arrow  Employee” and we have been very
fortunate to have him on our team these many
years. Thank you for choosing to spend your
career here with us John and congratulations
on your service milestone.”

When he’s got the time, John has many
interests outside of work including construction
and home building, sledding, riding his
motorcycle, quadding, fishing, camping and
spending time with his daughters, sons-in—law
and grandkids.

Sustainability Focus

Arrow leads the way on Sustainable
Reporting

Seventy-six percent of the world’'s 250 largest
corporations report on their sustainability efforts and
outcomes using the Global Reporting Initiative (GRI)
framework for sustainable reporting. Considered a
sustainability leader in the transportation and
logistics sector, Arrow will also be reporting on
sustainability metrics using the GRI framework in its’
inaugural company-wide sustainability report.

Benefits of becoming GRI certified and outlining our
sustainability efforts using this framework include:

» The ability to share and audit our efforts, each
year, amongst other leaders in this realm

» Improve engagement with all stakeholders

 Provide high-level reporting to customers

* Most importantly, ensure we are decreasing
our emissions and improving our impact on the
environment year over year.

We are excited to be part of the GRI system and we
look forward to sharing our sustainability report in
March 2022 with all interested parties.

Do you have questions about Arrow’s Sustainability
Initiatives or ideas to share? Please contact Jacob
Adams, Sustainability Manager at jadams@arrow.ca.

Empowering
Sustainable
Decisions
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BioNorth Energy Logo Design Contest Winner
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Ever wonder what a logo signifies? Winner of the BioNorth Energy logo design
contest, Jolene Prince, gives us insight into the thinking behind her design.

BioNorth Energy’s logo is a design by Nak'azdli Whut'en member,
Jolene Prince. The logo weaves together several elements to tell a rich
story of nature, history, and relationships.

Prominent in the design is the sun, a powerful symbol of light, energy,
growth, and the natural world. The sun’s rays incorporate a fan of eagle
feathers which are also representative of the turbines that generate power
from nature.

Applications Open March 15

Cultural Nak’azdli symbols and references are also important elements of
the design.

One interpretation of ‘Nak’azdli’ is “the place near Mount Pope where the
water begins to flow.” The silhouette of Mount Pope in the logo
acknowledges the traditional territory upon which the BioNorth Energy
power plant sits.

Mount Pope is also the home of important Nak'azdli pictographs. The
Nak’azdli Thunderbird can be found on Mount Pope and at the north point
of the logo, where it is illustrated in red to honour and acknowledge
Nak’azdli ancestors. The thunderbird is a mythical creature in Indigenous
culture, signifying power, protection, and strength. The thunderbird is also
considered a dominant and transformational force of nature and its
inclusion in the design directly references the way a biomass energy plant
transforms wood into clean electricity.

Another interpretation of Nak’azdli is “where the little peoples’ arrows flow.”
The arrows in the logo represent not only the Nak'azdli people and their
history, but also references the relationship to the Nak’azdli's partnership
with the Arrow Group of Companies and Nexus PMG.

Thank you to Jolene Prince for this exceptionally well thought out logo and
to Nathan Skyers, Arrow’s Graphic Designer, for assisting with this process.

In our previous Newsletter, we shared with you Arrow’s involvement in the
reopening of the Fort St. James Biomass Energy Plant. Arrow, in
partnership with the Nak’azdli Whut'en and Nexus PMG, are pleased to
announce the plant is successfully producing energy and we welcome the
thirty employees that are making that happen.

Is your spouse, child, or grandchild looking for a way to fund their education? Let us help!
The Arrow Scholarship is available to all spouses, children, and grandchildren of:

* Full-Time Lease Operators - Full-Time Lease Operator Drivers - Full-Time Employees

All divisions are eligible. A total of up to $10,000 is divided among winning recipients and can

be used at any post secondary institution.

How to Apply

Applying for the Scholarship

Applicants are required to apply on their own behalf. Employees cannot apply on the behalf of another individual.
Fill out the application form online at: www.arrow.ca (under Quick Links at the bottom of the homepage).

Applications will be accepted from March 15-May 15

Announcement

Winning recipients will be contacted by June 30. Names and photos of winning
recipients will be published in the summer issue of Arrowlife and on social media.

Eligibility

e Applicant must be a child, grandchild (25 years and under), or spouse of an Arrow

full-time employee or lease operator.
e The family of senior management are not eligible.
e Career fields do not need to be related to the transportation industry.

e Must be enrolled in a post-secondary institution, with a planned start date for the

upcoming school year.

For more info or details please contact Danielle Frothinger

We want to hear from you

Please submit your ideas and articles for the newsletter to:
Lisa Savage, Director of People Systems
admin.marketing@arrow.ca

| &

email: community@arrow.ca

ARROW

Arrow Transportation Systems Inc.
400-970 McMaster Way, Kamloops, BC V2C 6K2

If you would like this newsletter to be mailed to your home, please make sure your Division or office location has your most up to date address.
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