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Warren’s Story

ArrowLife is a newsletter that primarily focuses on the lives and the stories of
the many people that work in this company. This is an amazing place with an
interesting and diverse group of people that come from many walks of life and

that have travelled many paths. Today we get the chance to share the timely

and heartfelt story of Kamloops Chips Lease Operator, Warren Edwards.

Through his words and his history we are able to
learn a bit more about the tragic history of the
Kamloops residential school and the impact that it
has had on Warren, his family and our community.
This is not an easy story to tell and an even more
difficult story to read, but through Warren sharing
his experience and history with us, we can all be
better connected to our friends, co-workers and
neighbours of Indigenous descent and the difficult
path that so many had to walk this past century and
beyond. We only hope that through this article we
can do justice to Warren'’s story.

Warren Edwards has been a part of Arrow for over
20 years. He grew up on the Pavilion Reserve
between Kamloops and Lillooet. He and his family
are part of the Tskwaylaxw First Nation, the
Pavilion Band, and part of Statlimc Territory.

Both of Warren's parents spent 10 years at
residential schools. His mother ‘Aggie’ spent 6

The caravan looked impressive rolling into Kamloops.
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years in Williams Lake and 4 years in Kamloops while his Dad, Roland, spent
10 years in Kamloops. Residential schools were also the norm for many of
Warren’s Aunts and Uncles.

Like many residential school children, Aggie and Roland lived in dorms and

were away from home the entire year. If their families
wanted them home for Christmas, they were
responsible for picking them up and dropping them
off at the prescribed date and time or their visiting
privileges would be revoked at that time and in the
future. These were difficult times for families and the
cost and the availability of suitable transportation
made it extremely difficult to meet visitation
deadlines. This meant families were needlessly kept
apart.

The realities of the residential school system was
well known within Warren's family but for the most
part people were silent on the issue. There was, and
is, a desire to try to heal and move on. There is also
a strong belief that it is futle to try to get any
acknowledgement from the Federal Government or
the Church as to the truth about what happened.
Even today, families are unable to access records
from the schools that children attended.

Continued on page 3
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Larry Bevan
20 Years of Service

Larry and his wife Lynne.

Larry Bevan is the “Gold Standard” as a
Professional Driver and has driven for over 50
years. Arrow has been lucky enough to call Larry
one of our own for the last 20.

Originally from Cambridge Ontario, Larry had
wanderlust and wanted to see what was on the
other side of the country. Larry first moved to
Vancouver and found the city too big so he
moved to 150 Mile House and found it too small.
Eventually he and his wife, Lynne, settled in
Kamloops and much like the tale of Goldilocks
and the 3 Bears, they found it to be just right.

A sought-after driver, Larry has driven for several
Lease Operators at the Kamloops Chips Division
having started with Daryl Froese who owned and
operated the most senior truck for many years. In
2012, Larry was inducted into the Canadian
Association of Fleet Supervisor's prestigious
Million Mile Club for his outstanding safety
record. Larry continues to demonstrate his
professionalism and expertise by having driven
without a preventable incident to this day.

“Arrow's success over the last 100 years is a
direct result of the team that is behind us. Larry
Bevan is an exceptional part of the team and
sets a very high bar for the rest of us. It is
impressive to see the work ethic that Larry brings
every day after all of this time”, said Kyle Snider,
Division Manager of the Kamloops Fibre Division.

Of his time here, Larry says it's the job and the
people he’s worked with that has made his time
with Arrow enjoyable.

Larry and Lynne have stayed close to home over
the years enjoying snowmobiling, camping,
fishing and golfing in and around Kamloops and
other areas of BC. They have 4 kids and 5
grandkids that all live in Vancouver's lower
mainland.

Todd Piercey

20 Years of Service

Todd Piercey was born and raised in
Cornerbrook, Newfoundland, a city not unlike
Kamloops, which may be why Todd and his wife
Joanne decided to make the move west in the
early 90's.

Milestones

The employees mentioned below reached their milestones between April 2021 and
June 2021. Please join us in congratulating these people for their time with Arrow.
Great people work here!
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Truth is, employment was very difficult to find in
Newfoundland and Todd'’s brother, Terry, who had already
moved to Kamloops encouraged Todd to do the same.
With a place to stay and promise of employment, Todd
and Joanne packed their bags, took a leap of faith and
moved the 6,100 kilometers west.

Todd Piercey.

Todd had his Class 1 licence and found landing a driving
job to be pretty easy. Todd first worked for Trimac hauling
fuel (5 years) and then for Bulk Systems hauling wood
chips (5 years), prior to joining Arrow. It was in 2001 that
Arrow secured a large share of the Weyerhaeuser wood
fibre contract and Todd, a Lease Operator, came with his
truck to Arrow.

Kyle Snider, Division Manager for the Kamloops Fibre
Division had this to say, “I have worked with Todd for the
better part of the last ten years which is just half of his time
with Arrow. Todd is a head down and get the job done type
of guy and he isn't afraid to speak his mind to try and make
Arrow a better place for everyone.”

Todd has noticed accelerated change over the years due
to increased sawmiill closures, intensity of fires and now
Covid, but he’s managed to keep the same routes for
many years having driven from Vavenby to Kamloops and
now Adams Lake to Kamloops.

Todd is a family man and experienced many nights away
from home when working from Cornerbrook. When he
moved to the west he was able to be home everyday, ‘|
like the 5 day workweeks, can sleep in my own bed and
get paid time off’, said Todd of why he’s been with Arrow
for this long.

Like many Kamloopsians, Todd and Joanne enjoy fishing
and camping, however, their preferred pastime is spending
time with family. They have two sons who live in Kamloops
and Todd and Joanne spend every spare moment with
their grandson and granddaughter.

Warren Edwards
20 Years of Service

Before Arrow, Warren Edwards put in his time as a
long-haul truck driver hauling freight throughout Canada
and the U.S. While he was able to see a lot of the
country, his job would keep him away from home for
weeks at a time. As Warren and his wife Danya were
planning to have a family, he decided to look for work
that would keep him close to home.

In 2001 Warren started working at Arrow's Kamloops Fibre
Division as a Lease Operator’s driver, driving for another
20 year Arrow veteran, Todd Piercey. It was in 2005 that
Warren bought his own truck and has been hauling as a
Lease Operator for Kamloops ever since. Warren and
Danya’s daughter Jordyn and son Tylor are now aged 19
and 17 respectively and Warren says he can't imagine
having been away from home and not watch them grow. ‘|
was able to coach my daughter’'s fastball team and my
son’s soccer team, not something | could have done
driving long-haul.” said Warren.

Continued on page 5
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Warren assisting his Dad, Roland, to adorn the truck with
his handprint.

Warren's Mom, Aggie, placing her painted hand on the truck with the
help of her granddaughter Jordyn.

The most recent news from the Kamloops residential school site has opened old wounds
and shaken both Warren’s family and his community. It has also shone a light on this
issue for not only our communities but the world at large. The effect has been profound.

The Kamloops residential school was operated by the Catholic Church from 1890 all the
way up to 1969. From 1969 until 1978 it was operated as a Federal Government day
School. Warren is part of the first generation in his family that didn’t have to attend a
residential school. Residential school survivors feel swept aside and they know they can't
begin to heal until the truth is known, shared and acknowledged. It is only through
understanding our past that we can make meaningful change in our future.

When Warren found out that his good friend and West Kelowna trucker, Mike Otto, was
planning a convoy to pay tribute and respect to the 215, he knew he wanted to be part of
it. He wanted to honour those lost, his Mom and Dad, his community and the many
thousands that have been impacted directly or indirectly by the residential school system.
He is a soft spoken man, but knows that through his words and actions he can help to
make a difference and help maintain momentum.

When Warren found out that his good friend and
West Kelowna trucker, Mike Otto, was planning a
convoy to pay tribute and respect to the 215, he
knew he wanted to be part of it.

Hundreds participated in the convoy from Kelowna, Merritt and 150 Mile House to
Kamloops. To observe the sea of support as trucks descended from Peterson Creek past
the Kamloops residential school, cheered on by hundreds of survivors, elders and little
kids, was an extremely moving experience for Warren. He considered not going that day
because his Mom was feeling unwell. She would have nothing of it and insisted that he
participate. It was simply too important.

Warren has covered the cab of his truck with handprints representing the 215 children
and the survivors of residential schools. It was also a last minute decision to adorn the
front bumper with the slogan “Every Child Matters”. Signature Signs & Printing in
Kamloops went out of their way to get the sign crafted in time for the convoy.

Other Arrow drivers that participated in the convoy are Knathyn Sill (Kamloops Chips) and
Jason Deneef, Cheyenne Bird and Trevor Kitchur (Kamloops Flat Deck Fleet).

Another convoy was scheduled to start in Edmonton on July 1st. That one travelled to
Bear Park on the Ermineskin Cree Nation. The hope is that these events will highlight the
impact of residential schools and help gain acknowledgement from those ultimately
responsible. With truth, recognition and accountability perhaps communities can finally
start the healing process and move forward with a more positive future.

On a personal note, Warren indicates that his children and others continue to experience
bullying and racism in our schools even today. It is a challenge that we must all take on if

we are to have any hope for a bright and inclusive future for all of our children one day.

Thank you Warren for sharing your story.




Tara Delver and daughter Brielle.

Ride Don’t Hide Results!

Some of our RDH team members out for a hike.

Arrow Gold Community

Arrow Gold is an employer-supported volunteering program available to
all full-time Arrow Group of Companies employees, lease operators, and
lease operator drivers. It's a great opportunity for employees to get
involved and make a difference in their communities!

Following are some examples of how Arrow Gold has been supporting
Arrow volunteers.

A Worthy and Timely Cause

Tara Delver is a Dene/Cree woman who is an Intergenerational Survivor of the residential school
system. Her parents and their parents attended Blue Quills Residential School in Alberta. When she
heard about the remains found on the Kamloops Residential School Grounds she felt compelled to
honour those souls. She made a decision that she would walk/run a minimum of 2.15 miles each and
every day for the month of June in remembrance of those 215 children who never came home and
also to honour her family who have lived through the residential school experience and still feel the
traumatic effects associated with these times. She thought that if she could collect pledges in support
of her efforts then she would donate the proceeds to the Legacy of Hope Foundation
(www.legacyofhope.ca)

Tara and her daughter were successful in raising over $3000 - with the Arrow Gold program matching
$1000! They walked and ran 215 kilometres for the month of June.

Thank you, Tara, for your generous and dedicated volunteering efforts.

Dylan & Danica Cook participating in RDH fundraiser.

The Ride Don't Hide fundraiser for the Canadian Mental Health Association
offered Arrow Gold the opportunity to organize and promote the fundraiser
throughout the company. We had four Arrow teams fundraise in BC and
Alberta with a total of 34 employees, family and friends participating. They

for their mental health) to raise just over $19,000! Arrow Gold was pleased
to donate an additional $10,000 to match the funds raised. We thank
Greg Kilba for bringing awareness to this cause by sharing his family’s story
in our April 2021 newsletter.

cycled, hiked, walked, worked out, golfed, fished, and paddled (any activity

Arrow Yellow on
Adams Lake

Al Neumann has done an excellent job fixing

up a pair of winders at our Log Towing Division.

The majority of the work on both winders were
new window cages, rubber decking, wiring,
and paint. The window cages were fabricated
by Aldo along with the engine room cover and
the lower cab for the 1st winder. The new
rubber decking improves grip and helps keep
boot spikes sharp. With decals added and a
fresh coat of yellow paint to match the
Shaman, the winders round out what looks like
a true Arrow fleet.

It's great to see people taking so much pride in
their work. Great People Work Here!

Some meticulously executed wiring work!




The New Face of Return to Work Safety Milestones
In April’'s edition of Arrowlife, we made the announcement that we are ending our 7-year relationship
with our injury management provider, Teksmed. Longtime Arrow employee Tiffany Maricle is now

responsible for ensuring employee’s smooth transition back into the workplace, post injury. This is a

more personalized approach as Tiffany will work with the injured employee, their healthcare provider, Zero Injuries

the division, and WCB, to ensure suitable work is available to aid in the employee’s recovery.

Arrow is working with physiotherapists and kinesiologists to guarantee our return-to-work program

Las Vegas Reload — 9 Years
Sparwood Reload — 5 Years

works in tandem with the care of the healthcare provider to deliver the best possible conditions for the

employee. We are also working with these professionals to help develop tools and systems to prevent

soft-tissue injuries from occurring in
the first place.

As a company and HSE team, we
are looking at ways to improve the
safety for fellow Arrow employees.
Most often the best ideas and
solutions are provided from you,
those who are at the frontline. If you
have an idea on how to improve
safety around the daily tasks you do,
please reach out to your division’s
safety committee.

“Warren started working as a driver for Todd Piercey when he
was just 24 years old. Warren’s motivation led him to purchase
his own truck just a few years later and has operated
successfully as an owner operator ever since. This is the type
of inspiration that | am proud of and | am grateful to have
Warren as part of our team”, said Kyle Snider who manages
the team at Kamloops Fibre.

Warren with his daughter Jordyn.

Working close to home wasn't the only reason Warren has
stayed with Arrow, “I've met a lot of good people along the way,
in the office, the shop and the drivers of course. I've made
some lifelong friends at Arrow”, said Warren. Warren was
always involved in Arrow gatherings, such as company golf
tournaments, and he even ran an Arrow drop-in hockey
league for a couple of years. Through the experience he got to
know a lot of people from other Arrow Divisions and even
some of Arrow's competitors having played against DCT
Chambers from time to time.

While Warren works hard and plays hard, he is always close
to Danya, Jordyn and Tylor. Congratulations Warren on your
professional and personal success.

Monticello Reload — 2 Years

Zero Recordable Injuries

Kamloops Logging - 2 Years
Portable Wood Processing — 1 Year
Stewart — 1 Year

Zero Lost Time Injuries

Quesnel — 1 Year
Fort St James — 1 Year
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Sustainability Focus — Wells Gray Community Forest

Sustainability simply means meeting our needs without compromising the ability of future generations
to meet their needs. Behaving sustainably is a deliberate decision made by Arrow to ensure
community, environmental, operational and financial health. “Show me don’t tell me” is a great phrase
and one which Arrow plans to honor by regularly sharing the various sustainable initiatives, projects
and practices in which we are involved.

One such story involves a partnership between Arrow and the Wells Gray Community Forest Corp.
located in Clearwater BC. Clearwater is also the gateway to one of Canada’s most breathtaking
Provincial Parks and is located approximately 200 kilometres north of Kamloops. Close to 18,992
cubic meters, or about 350 logging trucks-worth, of unusable wood fibre was ground into hog fuel
and hauled out of the Wells Gray Forest area and transported to the Kamloops Domtar Pulp Mill
where it is used to generate electricity to run operations. Excess energy is then fed back into the
power grid and used by Hydro customers. Arrow’s Grinding and Trucking Divisions were involved in
the entire operation which led to removing unusable wood, that would have otherwise been burned in
slash piles, and turning it into usable energy. Practices such as these align with Arrow’s mission of
being a sustainable company in both the short and long-term.

For additional information or ideas regarding Arrow’s sustainability efforts, feel free to reach out to our
Sustainability Manager, Jacob Adams, at jadams@arrow.ca.



Scholarship Winners

Please join us in congratulating the following recipients of the 2021 Scholarship Award. Thank you to everyone who applied this year!
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Jaxon Reid - Jaxon is the Grandson of Noah Amyot - Noah is the son of Thadora Ruys - Thadora is the Milan Webster - Milan is the son of
Cheryl Ozero, Kamloops Chips. Brian Amyot, Fort St. James Fibre. daughter of Robert Ruys, Sherwood Brook Webster, Arrowhead.
Park Reload.
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Joelle Risi - Joelle is the daughter of Katie Fendick - Katie is the daught Amelie Promp - Amelie is the daughter of Richelle Frocklage (left) - Richelle
Rachel Risi, Kamloops Corporate. Jean Fendick, Portland Reload. Wieland Promp, Stewart. is the spouse of Alicia Watts, Port

Coquitlam Reload.
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Welcome to WorkPerks®

Discounts to help you and your family save on life’s essentials, comforts and joys.

We are delighted to invite you to WorkPerks — an exciting new employee You will need your Arrow Employee Number to open your account. This can
benefit program that’s designed to perk up your everyday life. WorkPerks be found on your pay statement or your Division/Office team can supply this
can help you save thousands every year with special discounts on home to you.
electronics and entertainment, restaurants, health and wellness, apparel and
so much more. Start Saving Today! Need Help?

1. Go to arrow.venngo.com support@venngo.com

s SR
3. Start saving

workperks -

We want to hear from you ya\={={=)V,V/

Please submit your ideas and articles for the newsletter to: Arrow Transportation Systems Inc.
Lisa Savage, Director of People Systems 400-970 McMaster Way, Kamloops, BC V2C 6K2
admin.marketing@arrow.ca

If you would like this newsletter to be mailed to your home, please make sure your Division or office location has your most up to date address.
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