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Since 1919, Arrow Transportation
Systems ("Arrow’) has played a

key role in the Canadian and US
ransporiation Landscape while
provding hegh quality serwice at a
reasonable cost. Their core services

include trucking, materials handling
OGQISUCS, CONSULING and advisory
services and technology solutions.
The company Is going to turn

100 years old in 2019, defining its
resibency as il continues 1o move
forward through innovation
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OPERATING OUT OF two corporate locators

n Vancouver and Kamiloops. BC Avow has 40
CviSIONS ACr okt NOITEh Amenca and 15 Nadng t™he
WY I Gewioping seevice 1oCused Bransportation
solutions by working with & broad ramge of
Custiomers, hauling a wider variety of products
d exparchng thent presence Troughout Norh
America “In the Last twenty yoars. we have
managed 50 grow substantially mostly organically
says Tim Bedl, Vice Presidert - Trucking
Operations. "During this persod, we inCreaded
sales every year with the exception of 2009 and
2010, which were years aMecied by the global
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financial mefidown.  The mayorty of the growth
has come from new core bulk trucking contracts

n the forestry and Mg soCiors as well as now
reload Business in Westerns Carada and the US°

Achieving Definable
Value

“On the surface, running a transportation
and distribution business may seem relatively
straight foeward,” says Bell. "The fact is, the
overall siill se1 1o operate them properly

o ArrOow Trarnsporabon Systems ing

15 quie Rgnificant; we have the opersting
expenence, management team, technology
platiorms, relatsonships and fnancial strength
o employ in the service 1O Our Customerns
After that. it all comes down 10 how we

are executing and this is where we focus
everyday.”

The company takes great pride in providing
high-guaity. COst eMective service that meet
the needs of their customers. Yalue creation
and Cost savngs throughout the logistics chain
15 8 COre FOCus M ArrOw, The more Compettive
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they are 35 3 supplier, the more compettive their
custiomers are in the marketplace. "Arrow has
dlways poded Asel! & DONG & Lervice focused
organzation.” says Bell, “Our relationships

with customers speak for itself when you
consider that we have been with many of our
customens for over 40 years. We beliove that

we have 3 responsibiiny 10 develop more cost
effective ways of doing our business and sharmg
Improvement gains with our customers.”

Arrow is staffed Dy & Giverse, Droadly
educated and well-experienced group of
professonals, ranging In logistics professonals,
10 engineers, enveonmentalists, drvers,
mechanics and support stalt. "We understand
the importance of partnerships and know
that through working together and pooling
our collective knowiledge, expenence and
FeSOUNCes, we can reach new heights of
C2CORENCE IN JeriCe MNovation, Cost Control
ardd market responsiveness,” says Bedl

Technology defferentiates Arrow from ts
COMPEtROrs. “We are very excited about our
ChrOOgy Dusingss, Stroaming Trardportation
Technologies.” says Bell. “Strearmiine i3 3 wholly
owned subsidary of Arrow Transportation Systems
INC. and s Our primary provider for 3l mobsie
MCheology. Strearming Dulds ndustry leading
ON-board trucking 1ChNOIOgY. PPt SO0,
integration products and back office tools targeted
at the mobrie transportation market ™

In 2016, Streamiine acguired Spur
Innovations, an automaotive technology
compary based in Vancouver, 8.C. This
Acquisition expanded the capacity of Arrow’s
overall technology platform Dy allowing them

Q0O yeanade s
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10 Add active controls and other additional
functionality that their competitors don't offer
“Over the past year, the market has been very
receptive to this offering and we have landed
FOMe COMBISIONE Customerns,” says Bell. (1o
learn more 9o o www st cal

A Strong Commitment
to Continuous
Improvement

Arrow Transportation i shaping the road ahead
Oy delivenng Hnovation and creating advanced
moblity solutions for safe and responsible
transportation services. “We have become 3
ruly diversifed transponation, gstnbution

and matenals handliing business,” says Bell
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“Today, we handle over 65 different products
and commodities throughout Canada and
the US, We are se0ing & 105d outiook for the
economy in general and the ndustnes we
support specifically. in the coming years, we
will continue to grow our core transportation
business by providing a more integrated,
multimodal tervices 10 our customen ”

“The resource industry has embraced the
fundamental tenants of socal resporsiility.
respect for communities and regard for the
natural envecament.” says Bell. "We fully
support thes trend and have focused a lot
of efforts in this area” The company has
established a number of First Nations Joint
Verture partnarships 1O open Lp new markets
and secure existing ones. They also nvested
heavily in equipment technology that has
reduced erwironmental impacts. “We picneered
the move towards the 9 axle configuration in
mining and are working on similar sclutions in
forestry,” says Bell. “As well, we invested in 26
Liquefed Natural Gas tractors which significantly
reduced the Carbon didnde emuitons. Thede
efforts were recognized by in 2016 when we
recened the Smartway Excellence Award from
the US. Erwironmental Protection Agency for
Our commament 10 energy efficiency”

Loyalty is something Arrow has worked
very hard to earn and demonstrate, they take
enOIrmous prde in the relationships they have
buit over the past 95 plus years. Their customers
and partners know that Arrow 1 a committed,
dependable company that cares as much about
their partners’ success, as their own. “We pride
ourselves by the fact that in no circumstance,

do we take 3 positon of economic beneft &
affects our partners in a negative manner” says
Bel. "Our vision is simple. Imvest i people that
have respect for others, intelligent decaion
makung. a penchant for customer service and
high quality relationships,” says Bell We provide
them with the technology and 100l o do the
10 and make them self-sutficien ”

As 3 major transportation provider, Arrow
enpoys the advantage of being associated
with modt of the lLargest shippers in Canada
and the US. Thay are often sought after to
prowvide transportation expertise on exsting
and upcoming opportunties. “We are very
comfortable that we are setting the table
for many good years ahead and have gram
confidence in our strategic and operating
ntatives.” says Bell. “We have excellent people,
an erwiabie, diversified and long-term business
portiolio, & sound balance sheet and excellent
growth cpportunities © CBIE

For moce information, go 10 Www.arrow.ca
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