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Jack W. Charles Sr.
Work Hard, Play Hard
On October 25th, 2018, Jack W. Charles Sr. passed away at the age of 
91. Those of us that knew Jack, knew a man who lived a full and exciting 
life and passed away with no fuel left in the tank. His motto was “work 
hard, play hard” and he did both with vigour. He embedded this philosophy 
in his family, friends, co-workers and 
the many that knew him. 

Jack was born in Vancouver, B.C. on 
February 23rd, 1927 to parents Chuck 
and Anne Charles. Eight years earlier 
Chuck had started a trucking company 
called Kitsilano Auto Express, with a 
Ford Model T half-ton truck. By the 
time Jack was born, the company was 
growing and prospering and in 1928 it 
was renamed Arrow Transfer. 

Young Jack was brought up in and 
around the trucking and equipment 
business and before he even reached 
his teens he knew how to drive a truck. 
Rumour has it that he was making 
deliveries by the time he was 13 years 
old. Jack loved equipment and by his 
mid-teens he could operate virtually any 
piece of equipment Arrow owned. It 
didn’t matter if it was a crane, forklift, loader or truck, Jack could run them 
all. He took pride in this fact and much later in his career he would point 
out a piece of equipment and say, “I used to operate that”. To prove a 
point, he would hop into the cab and away he would go. 

After finishing high school, Jack started to work full-time at Arrow. In the 
early years, Arrow was based on Granville Island, which you would now 
recognize as the Bridges Restaurant. Jack hauled fuel to Chilliwack, Hope 
and up through the Fraser Canyon to Boston Bar. 

In due time it was clear that Jack would follow in his father’s footsteps 
and assume a management role at Arrow. Chuck decided that Jack 
should have management training, so he sent him to management school 
in Chicago thinking that might do the trick. After about a week in 
management school, Jack had a different plan. He hated school, so he 
found a job in Chicago for three months driving a truck. Knowing Jack, it 
is also highly likely that he experienced the fun parts of Chicago at that 
time as well. Three months later he returned to Vancouver to take up a 
role in Arrow. Chuck assumed that the management training must have 
done Jack good. He was no wiser to the fact that his son barely set foot 
into the management school and Jack thought  it best not to tell him and 
likely never did. 

Throughout the 1940’s and 50’s Arrow continued to grow. Starting out in 
general freight, the company grew into vans and storage, cranes and 
rigging, steel erection and other ventures. By the late 1960’s Chuck moved 
into the position of Chairman and Jack was made President. At that time, 

he was less than 40 years old. 

Chuck, now in his 60’s, was becoming 
more conservative and cautious as he 
approached what is the normal 
retirement age. Jack however was 
having none of that and was well 
underway to growing and expanding 
Arrow. Whenever his father left on 
vacation, Jack would immediately 
order new equipment for some piece 
of business he was able to secure. 
Once Chuck returned, Arrow had new 
equipment and new business. Jack’s 
philosophy was to ask for forgiveness 
rather than permission.

In 1963 Jack started Arrow Bulk 
Carriers on Vancouver Island with four 
trucks hauling wood chips for the pulp 
industry. Arrow also moved into B.C.’s 
Thompson-Okanagan region hauling 

fuel out of Kamloops. By the early 1970’s Arrow Bulk was continuing to 
grow and started hauling copper concentrate to Ashcroft from the 
Highland Valley Mine and wood chips for the new pulp mill in Kamloops. 
Jack and the Arrow Team continued to diversify and grow throughout the 
70’s, 80’s and 90’s. Today Arrow is a company of over 1,100 people in 40 
locations largely due to the entrepreneurial spirit entrenched and passed 
on by Jack Sr.

In the early 1990’s Jack took his love of boats and established Crescent 
Custom Yachts. Starting out in Crescent Beach, the company would move 
to a large indoor facility at Mitchell Island where it designed and built 
some of the most beautiful and prestigious vessels made in Canada. 
Crescent ran until 2004 when market conditions and a strengthening 
Canadian dollar made the business non-viable. 

Jack continued in his role of Chairman and CEO up until his retirement. At 
that point he was ready to leave the business in the capable hands of the 
Arrow Management team. 

Jack has left with us his passion for working hard and playing hard; an 
entrepreneurial spirit and a zest for life. He was one of the great 
characters in this industry and the Canadian business landscape. He will 
be missed but not forgotten.

arrowlife
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Mike LeBlanc 
30 years

Picture this, it’s three o’clock in the morning 
and while most of us are still snuggled in 
bed dreading the inevitable sound of our 
morning alarm waking us up; Mike is at the 
Kamloops Reload ready to begin his 
workday! Award-winning Lease Operator, 
Mike LeBlanc has nearly as many accolades 
as he does years with Arrow. Ever since 
Glenn Quayle at the Kamloops Reload 
signed him up in 1988, Mike has been 
integral to the Division’s success.

“When I think of Mike I think of the Reload. 
He was here from the beginning and is the 
last driver remaining from the startup of the 
operation. He is so consistent and such an 
early morning starter (3:00 am or earlier). I 
really respect how he conducts his business 
and as a former driver of the year an 
example of how to drive safely. We are 
proud of this milestone he has reached.” 
said Eric Larnder, Division Manager 
Kamloops Reload, when asked about Mike.

When he’s not in his truck, Mike can likely 
be found on the water - he enjoys boating, 
fishing and water skiing. A devoted family 
man, Mike likes to spend time with his wife, 
two children and four grandchildren.

“I have had the pleasure of working with Mike 
for the past 7 years. Mike is a very 
dedicated man not to mention loyal, hard 
working and always ready and willing to 
listen and learn. Mike continues to truck 
hard and put in his 14 hours daily with no 
excuses. Mike’s presence motivates me to 
come to work. Working with you Mike over 
the past years and seeing your tenacity and 
dedication has allowed me to build and 
customize this fleet with guys like you.” said 
Kelly Hawkins, Division Manager, BC 
Reload Logistics 

Mike exemplifies all the key qualities of a 
professional driver and we are honoured to 
have him representing Arrow on the roads. 
Congratulations Mike on thirty years of 
service and thank you for your continued 
commitment to Arrow.

Milestones
The employees mentioned below reached their milestones between August and November 2018. 
Please join us in congratulating these people for their time with Arrow. Great people work here.

ARROW LOGISTICS 
SERVICE SOLUTIONS
2 years

Bob Fink

ARROW MARINE 
SERVICES
15 years

Igor Pilipenko
10 years

Alex Soo
5 years

Nick Weinberger
2 years

Michael Ort

ASHCROFT
2 years

Chad Morrison

ASHCROFT SHOP
10 years

Jason Oakes

ATHABASCA
15 years

James Doole
10 years

Todd Barry

BC RELOAD LOGISTICS
30 years

Mike LeBlanc
15 years

James Hiibner
Jason Askeland
5 years

Nicholas Dewit
2 years

Mark Kangas

CHILLIWACK
5 years

Scott Ercanbrack
Trevor Madden
2 years

Larry Givens
Mark Taylor
Raymond Bailey
Steve Robinson

CHILLIWACK SHOP
5 years

Brian Luepke
Joe Clark
2 years

Patrick Marks Jr.
RJ Marks Jr.

CHILLIWACK RELOAD
5 years

Nick Tucker

DALLAS
2 years

Roger Edwards

DEGAMA SYSTEMS
2 years

Daniel Pliscki

GRANDE PRAIRIE
25 years

Avery Napesis
10 years

John Sietsma

GRANDE PRAIRIE SHOP
2 years

Craig Cameron

KAMLOOPS
10 years

Dave Hedges
5 years

Brad Miller
Darren Mindel
David Harris
David Gunn
Ken Huber
Tony DeWit
2 years

Andrew Schmidt
Darrin Bailey
Duane McCreight
Greg Lowe
Michael Brunoro
Shaun Moore
Stew Henry

KAMLOOPS CORPORATE 
OPERATIONS
2 years

Andrea Seebach

LAS VEGAS RELOAD
5 years

Josue Zamora

NUTRIGROW
2 years

Andrew MacIntosh
Kyle Latter

PEACE RIVER SHOP
5 years

Craig Wong
Jacob Fehr

PORTLAND RELOAD
5 years

Jimmy Neal

QUESNEL
15 years

Steve Williams
5 years

Michael Blair
Robert Lelond
Will Sigurdson
2 years

Kapil Dewan

QUESNEL SHOP
2 years

Cody Ginter

RELOAD REGIONAL OFFICE
2 years

Steve Grant

SCOTFORD RELOAD
10 years

Scott Foster

STEWART
5 years

Percy Fowler

STREAMLINE 
TRANSPORTATION  
TECH INC.
15 years

Dan DePalma
5 years

Nicolas Bouchon
Ron Iacobelli
2 years

Gavin Coyne

Congratulations to NutriGrow’s Michelle Harris on 
winning the 2018 Milligan Book Award for her 
paper entitled “Impacts of One Time Biosolids and 
Fertilizer Application on Long-Term Metal and 
Nutrient Concentrations on Two Tailings Ponds in 
the BC Southern Interior”.

The Tony Milligan Book Award was created by the 
British Columbia Technical and Research 
Committee on Reclamation (TRCR). The award 
recognizes the many contributions Tony Milligan 
made to mine reclamation in British Columbia. The 
award is presented each year to the author(s) of the 
paper from the previous year’s symposium, which 
best exemplified Tony’s interests in the practical 
aspects of reclamation and the operational 
application of sound scientific principles in a 
cost-effective manner.

2018 Milligan Book Award Winner

Special mention Igor Pilipenko, James Doole, 
Mike LeBlanc, James Hiibner, Jason Askeland, 

Avery Napesis, Dan DePalma and Steve Williams 
for their years of service.

Michelle Harris, Environmental Field Supervisor, NutriGrow

Mike LeBlanc (left) is awarded his 30 year plaque by 
Division Manager Kelly Hawkins

Great People Work Here
Great people work here and that’s something worth bragging about!
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Get a Grip This Winter!
Safety talks with Director of Safety, Matt Cook

In 2016, there were 11,495 reported lost-time injuries from falls in Ontario; nine of 
which resulted in a fatality! A large portion of these injuries were attributed to slips 
on ice and snow. Every year, Arrow has employees who gets injured from falls 
on ice.

What seems like a simple fall, can have life changing long-term effects. Imagine 
not being able to pick up your children or grandchildren, not being able to carry 
out a simple task such as tying your shoelaces, or not being able to sit or stand 
for more than 15 minutes. Here’s the good news, this can all be avoided!

While Arrow and Arrow customers do their best to ensure areas are free of snow 
and ice, it is difficult to completely remove these hazards in the environments we 
work in. Truck drivers slip and fall 
exiting trucks on the highway when 
getting out to install tire-chains, 
while workers in Reload yards slip 
on ice covered by snow. Some of 
these incidents can result in 
fractures and in some cases 
require surgery!

In early 2018, our Fibre Hauling 
Injury Prevention Committee 
(consisting of Regional Managers, 
Division Managers, Supervisors, and 
Safety Committees) were committed 
to finding a permanent solution to 
prevent slips and falls on ice.

Each safety committee received 
three different styles of ice cleats to 
test throughout the winter season. 
Their objective was to find cleats that are easy to install and can be worn 
throughout their day to day activities. One cleat was rejected almost immediately, 
while employees approved the remaining two cleats for different reasons; one 
can be worn all the time on the heel and the other is worn mid-sole and can be 
easily flipped around when needed.

The end-results were so successful that we brought all our Trucking and Reload 
Divisions into the program in areas where snow and ice are a frequent concern. If 
you were missed in the process, contact your Division Manager.

Arrow’s goal with the “get a grip” posters is to create awareness about this 
preventable injury and ultimately get through this winter season injury FREE. I 
believe with your participation, this can be achieved. Be safe out there everyone!

Arrow Avengers  
to the Rescue

Arrow’s Vancouver Corporate Services team rappeled 
off a 25-story building for the Easter Seals Drop Zone. 
The annual fundraising event supports two essential 
services that Easter Seals BC/Yukon provides: Easter 
Seals House and Easter Seals Camp. The Easter Seals 
House in Vancouver provides a low cost, caring place to 
stay for more than 100 parents and children every night. 
The Easter Seals Camp offers a once-in-a-lifetime, 
week-long, fully accessible camping experiences for 
individuals living with disabilities, every summer. Way to 
go Arrow Avengers!

Team Arrow Pulls  
for the Community
The United Way Thompson Nicola Cariboo kicked off 
their annual campaign with a fundraiser breakfast and 
truck pull event. This year’s #LocalLove campaign aims 
to address unignorable problems in the community and 
region. Following the breakfast, teams of ten from 
United Way’s top supporters took turns pulling an Arrow 
tractor to show some local love to those in need in the 
community. Team Arrow successfully pulled 110 feet 
and 6 inches in 45 seconds! The event, sponsored by 
Arrow and Domtar, raised a total of $33,039.69, which 
brings the United Way closer to their goal of $2.7 
million. A big thanks to the BC Reload Logistics team 
for helping Arrow coordinate the truck pull event and 
Brian Lefferson for driving the truck!

Arrow Avengers: (left to right) Linda Beck, Kim Mangal,  
Archie Campbell, Brianna Carlton, Trevor Laughlin

Archie Campbell or Captain America?

Toby Howard and Delbert Morgan

Stewart drivers Toby Howard and Delbert Morgan pictured on the last day of their 
hauling route. Toby and Delbert were responsible for delivering loaded cans from 
Wildfire to Terrace. While the cans are now being delivered to Stewart Bulk 
Terminals, Toby now drives a “bush” haul of loaded cans from Knipple to Wildfire. 
Delbert has decided to semi-retire, BUT we are hopeful we will see him in a yellow 
truck again. Thank you, gentlemen, for all your hard work!

Toby Howard and Delbert Morgan

Team Arrow: (left to right) Kyle Snider, Ed Coombes,  
Brad Nielsen, Larissa Pepper, Andrea Seebach,  
Caroline Kaiser, Mitchell Zulinick, Steve Gayfer,  
Tyler Shedden, and Mike O’Hagan
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We want to hear from you

Please submit your ideas and articles for the newsletter to: Caroline Kaiser, Marketing & Communication Specialist 
ckaiser@arrow.ca Arrow Transportation Systems Inc. 400-970 McMaster Way, Kamloops, BC V2C 6K2

If you would like this newsletter to be mailed to your home, please make sure your Division or office location has 
your most up to date address.
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Achievement of Excellence in HR Innovation Award
Trucking HR Canada’s Top Fleet Employers Program hosted its annual Gala Award Dinner on October 
11, at the Palais Royale in Toronto. At the event, Arrow was recognized as a 2018 Top Fleet Employer 
honouree and received the Achievement of Excellence in HR Innovation award! The Achievement of 
Excellence in HR Innovation award recognizes Arrow’s recruitment initiatives that address the 
industry’s driver shortage. Our Director of People Systems, Lisa Savage accepted the award on 
behalf of Arrow.

Kamloops Reload winner Rick Deneef with 
Kelly Hawkins and Amanda King sneaking in a 
heartwarming smile in the background!

Quesnel’s Fougere family and Brady Lust taking a group selfie!

Kamloops Chips family style dinner.

Father and son moment alert! Greg McKinnon of 
Kamloops Chips and son Keeston McKinnon with 
their catch of the day!

Shannon Behm, wife of Quesnel driver Chris Behm 
wins 1st place with a 3lb 4.8oz fish!

Kamloops Chips fishing derby briefing. May the odds be ever in their favour.

Quesnel driver Gregg Milton looking very relaxed on the water. His 3lb 1.1oz 
catch earned him a 3rd place finish!


