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Arrow received a prestigious award at a recent ceremony in Las Vegas and 
is among a small number of North American freight companies recognized 
by the U.S. Environmental Protection Agency (EPA) for exceptional 
environmental performance.

The SmartWay Excellence Award recognizes companies that lower their 
carbon footprint and contribute to cleaner, healthier air as they move goods 
across North America.

Tim Bell, Arrow’s VP of Trucking Operations, said Arrow’s participation in 
the EPA’s SmartWay program was an opportunity for the company to 
integrate its desire and corporate commitment to be environmentally 
responsible into day-to-day operations. “We went into this program 
because of the environmental perspective,” said Tim. “We know how 
important it is that companies like ours take leadership roles in improving 
their environmental performance.”

Tim said the company has undertaken several initiatives to improve 
efficiency including:

• Purchasing 24 liquid natural gas fuelled trucks, which reduce green-
house gas emissions by more than 25 per cent over diesel trucks.

• Pioneering the use of larger nine-axle rigs to increase load capacity 
and reduce the number of trips required to move goods.

• Committing to the use of retreaded tires, which has saved more than 
25,000 tires from being landfilled in the last five years.

• Developing a comprehensive in-truck software system that provides 
drivers with feedback about driving performance.

These initiatives work hand-in-hand with EPA’s SmartWay program, which 
provides companies with tools to measure and benchmark performance.

SmartWay was instrumental in helping Arrow understand it’s emissions and 
impact on the environment. It helped demonstrate we can take real action 
and make a significant difference for air quality.

Jackie Charles, Arrow’s VP of Corporate Development, said becoming a 
SmartWay partner fit easily with Arrow’s values. “One of our core values 
is responsibility,” Jackie said, “This rolls over to our commitment, our 
firm pledge, to minimize our carbon footprint and accept that 
environmental protection must be a fundamental element in our 
Company’s long-term strategy.”

“We’re thrilled to have been recognized by the US EPA in this way,” she 
said, “It’s something we care about. It’s gratifying for all of us to see that 
the work we do does not go unnoticed.”

Less than two per cent of truck carriers earn the SmartWay distinction. This 
year 43 truck carriers were awarded an Excellence Award, including Arrow.

Since 2004, SmartWay partners have saved more than 170 million barrels 
of oil and lowered carbon emissions by more than 72 million metric tons. 

The SmartWay award is not the only recognition that Arrow has seen 
recently. Arrow was honoured by one of the its key suppliers, Kal Tire, for 
the environmental leadership shown by the transportation company’s tire 
recycling initiatives. 

“Particularly over the last several years, Arrow has been very active in 
creating awareness and accountability among their suppliers and employees 
to become better stewards of the environment.” said Kevin Phillips, one of 
Kal Tire’s commercial sales consultants. “We worked with Arrow to measure 
and report on all our activities to ensure our products are responsibly 
sourced, reused, recycled and ultimately diverted from landfills,” he added, 

“The results of these combined efforts with Arrow have been amazing.”

SmartWay Excellence Award
Prestigious award reflects Arrow’s commitment to the environment

Kevin Phillips and Colin Rafferty from Kal-Tire present an award to  
Tim Bell (center)

Jackie Charles (right) accepts the SmartWay Award of Excellence from Cheryl L. Bynum, National 
Program Director, SmartWay Transport Partnership

SmartWay Award Winners at the American Trucking Associations 
Management Conference & Exhibition in Las Vegas
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Stories from Guatemala
Andrew and Danielle, winners of the Arrow sponsored Developing World Connections service trip, share their experience 
of a lifetime.

Guatemala is a Central American country south of Mexico and is home 
to volcanoes, rainforests and ancient Mayan sites. It also has a long 
history of civil war, corruption, natural disasters and poverty. It is said 
that Guatemala is the poorest of the Latin American countries with over 
50% of the population living in poverty.

Arrow sponsored a one week all expenses paid DWC service trip to two 
deserving employees. Andrew Klassen and Danielle Frothinger 
contributed their time, compassion and muscle to install much needed 
eco-stoves in the homes of Guatemala’s most in need.

In Guatemala, more than half of families rely on open fires to cook. The 
smoke fills their homes, resulting in severe health problems including 
pneumonia, cancer, stroke, heart disease and pulmonary disease. 
Respiratory infections are among the leading causes of death in 
Guatemala, particularly for women and children who spend a lot of time 
around the fires.

The installation of Eco-stoves stop the harmful impact of cooking fires 
and has the following impacts:

• Family health – the stove filters and channels smoke outside the 
home. Women and children are no longer exposed to polluted air 
for long periods of time.

• The environment – the stove uses 70% less firewood than open 
fires. That’s a drastic drop in the number of trees cut down and 
reduces other harmful effects of deforestation. As well, the stove 
uses local porous stone to filter out the toxic chemicals typically 
released into the air during burning.

• Family resources – the stove uses far less wood, so it also uses far 
less of a family’s income, time and energy.
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Milestones
The employees mentioned below reached their milestones between November 2016 and February 2017.  
Please join us in congratulating these people for their time with Arrow. Great people work here.

ARROW MARINE 
SERVICES
10 years

Dennis Thompson
Romulo Fernandez
2 years

David Holowaty
Kevin Sampson
Lisa Sequeira-Weich
Trevor Jones

ATHABASCA
15 years

Thomas Kwasney
5 years

Howard Freeman
2 years

Cornelius, R Neufeld
Jaycee Hendriks
Victor Roberts

BC RELOAD 
LOGISTICS
10 years

Perry Zimmerman
5 years

Kelly Hawkins
2 years

Robert Pettit
Rick Deneef

CHILLIWACK
2 years

Adam Keil
Bob Kara
Bruno Gretler
Darrell Bradbury
Neil Hotvedt
Norman Nagel
Terry Ferguson
Vern Morrow
Warren Danielson
James Gagne

CHRISTINA LAKE 
RELOAD
5 years

Cody Wood

EDMONTON 
WAREHOUSE
5 years

Rebecca Plouffe
Tara Delver

GRANDE PRAIRIE
10 years

Jean-Francois Lepage
Paul Gilbert
5 years

Vern Sinnott
2 years

Ben Boyd
Jack Sjodin

Luc Benoit
Marc-Andre Power
Philippe Power
Reece Grimm

KAMLOOPS CHIPS
15 years

Chris Powley
10 years

Dave Hall
Harold Funk
5 years

Chris Knapp
Wendell Martens
2 years

Blake Rodgers
Bob Bressette
Corey Piper
Dale Matz
Don McKibbon
Jim Nagel
Murray Keller
Tom Giacomazzi
Wayne Herle
William McLeod

KAMLOOPS 
CORPORATE 
OPERATIONS
2 years

Rachel Risi

NUTRIGROW
2 years

Geordie Bloomer
John Ablett

PEACE RIVER
5 years

Cornelius Koethler
Jacob Bergen
Peter Guenther
2 years

Cornelius Dyck
Jacob Martens
Peter Fehr
Vincent Lindstrom

PORTLAND RELOAD
2 years

Kris Dyal
Wes Toman

QUESNEL
10 years

Bill Morrison
Corey Nome
5 years

Dave Cowan
2 years

Colby Nicholson
Colin Clarke
Dean Stoelwinder
Fred Wyatt
Kelly Johnson

RELOAD  
REGIONAL OFFICE
10 years

Mike Maisonneuve

SHERWOOD PARK 
RELOAD
10 years

Dave McDonald
Rob Ruys
5 years

Denton Hagen
2 years

Dakota Wonsiak

STEWART
2 years

Ken Hewat

VANCOUVER 
CORPORATE 
SERVICES
2 years

Chanel MacKay
Kim Mangal

VERMILION BAY 
RELOAD
2 years

Dale Brown

Special mention to Chris Powley and Thomas 
Kwasney for their 15 years of service.



Andrew Klassen

Andrew works as a Driver for our Quesnel fibre hauling division and during 
his short tenure has raised his hand to become a Driver Mentor as well as 
a member of the Health & Safety Committee. We talked to Andrew about 
his experience:

Why did you apply? My wife would have loved to go and encouraged me 
to sign up for the experience. I was hesitant at first but decided to go for it, 
what’s the worst that could happen...I don’t get accepted.

Did it meet your expectations? I hadn’t done anything like this before so 
didn’t have any idea what to expect. I just went with the flow.

Would you go on another service trip? Yes! I really grew personally on 
this trip in ways I hadn’t planned. I grew because of all the new 
experiences in Guatemala but I also grew just by talking with the other 
people on the DWC service trip with us. It was great to talk to people from 
different backgrounds, finding out why they were on the trip and how they 
ended up in their respective professions. It really made me think anything 
is possible. My wife and I are talking about doing a service trip together.

What one thing did you take away from the experience? These people 
may be poor, they may speak another language and have different skin 
colour but they are really no different than you or I. We are all so similar 
when it comes to the things that matter; love, connection and happiness. It 
really hit home to me that we all have the same needs.

What were the reactions of the families that received the stoves? 
They were quite stand-offish at first, understandably, as they didn’t know 
or yet trust us. As soon as the stoves were installed, they were overjoyed. 
They just kept repeating ‘gracias’ over and over again. The stoves are 
something they’ve been anticipating. They were so excited to have them 
finally installed and really understood the positive impact to their families. 

If Arrow were to sponsor another trip, what would your advice be to 
those wishing to apply? Understand what you are applying for, it’s not a 
vacation, this is an opportunity to give of yourself. I would also say you 
don’t have to go to Guatemala or travel great distances to help. You can 
contribute to your own community in many ways.

Danielle Frothinger

Danielle has been with Arrow for close to 19 years and currently works as 
a Financial Administrator for our Kamloops fibre hauling division. She has 
an exceptional resumé when it comes to philanthropy and was a very 
deserving recipient of this sponsorship.

• Danielle was a key contributor to the start-up and management of 
C.H.A.A.P.S., a non-profit organization located in Quesnel, which 
offers therapeutic horseback riding and animal assisted therapy 
opportunities to community members in need. 

• Danielle is the President of Mary’s Meals Canada, a non-profit based 
out of Glasgow Scotland, that facilitates feeding over 1 Million chroni-
cally hungry children in their place of education. 

• Danielle travelled to Nepal, with DWC, where she helped rebuild 
much needed school after the 7.8 magnitude earthquake in 2015. 

Danielle wrote a blog and took several photos. Below are some excerpts 
from her blog.

Wednesday, November 30, 2016

Well, we’ve had some good, good days on our volunteer project! Open 
Windows (a local DWC partner) organizes our work and each morning 
sends us out in teams to install the stoves, which are really neat. They are 
delivered in multiple pieces (prefab) and our job is to assemble them, taking 
maybe 30-40 minutes for an easy install or can be much longer if there are 
unforeseen challenges i.e.uneven ground, getting a seal, roofing etc.

It is quite special to be greeted by the family anxiously waiting for their 
stove to be installed. They eagerly wait and watch us. We barely get the 
cap on the stove pipe and they’ve lit a fire to test it out, with a usual “woo 
hoo” from us all when smoke comes out the chimney (we installed it 
right!).

Saturday, December 3, 2016

The week is done and we’ll be heading home soon. It’s strange how the 
time went by so fast but when I think of our first day, it feels so long ago. I 
think on these types of trips you experience so many things, in such a 
short period of time, it gives the sense that you’ve been here forever.

We met with a group of children with Open Windows Foundation; 
beautiful, friendly children that happily chat away in Spanish and are 
excited to show you around the learning center. They love to read to you 
in Spanish; one little girl searched and searched the shelves in the library. 
I followed her around as she searched for ‘one special book’ and at last 
she found it, an English/Spanish translation dictionary. I was instructed to 
read the English part and she read the Spanish, so sweet.

One little girl, maybe 6 years old, 
was in a small group that gathered 
around me and my phone for ‘selfie 
pictures’ and I taught them to count 
in English 1 to 10. Then on our last 
day, Friday, she found me in the 
library and looked up at me with a 
little smile and said in her cute little 
accent, “One, two, three, four, five.” 
and then switched to a giant grin, 
she was so proud! It made my 
heart melt.

Danielle is now a Team Leader for 
DWC and plans on many service 
trips to come.
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Christmas Celebrations from Far and Wide
Here’s a look at the holiday celebrations around Arrow at the end of 2016

Dinner for the guys on the crew that were in town over Christmas in snowy Stewart

Grande Prairie Party: Abe Wiebe retires after 33 years and receives a retirement gift from Riley Ireland

Peace River Party: Henry Fehr and his wife Katerina Peace River Party: Alex Wevik and Guest Peace River Party: Leisha Wong

Kamloops Party: Tom Hockridge wins big

Edmonton Party: Jeff Plouffe and 
Bereket Kahsay

Edmonton Party: Rebecca Plouffe and 
Charlene Bens

Edmonton Party: Jon Millett and his 
girlfriend Ainslie Macsween

Edmonton Party: Akatility Kayssah with 
his wife Helen
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2014
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Lost Work Days

1149
1380
1742

672

0 1800900
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Spotlight on the Driver Mentors in Stewart
Our Stewart division is home to some of the 
toughest terrain in North America. Steep hills, 
narrow highways with no shoulders and to add 
to the mix, avalanches in the winter, tourists in 
the summer and abundance of big game wildlife. 
It is definitely an unforgiving part of the world.

Stewart is also home to some of the largest 
highway trucks in Arrow’s fleet. At 72,300 kg 
(159,000 lbs for readers down south) these 
yellow workhorses haul copper concentrate 
from Red Chris Mine in BC, and zinc from the 
JDS Silvermine in the Yukon down to the port 
in Stewart.

Throughout Arrow, our Driver Mentors do a 
fantastic job of ensuring our new employees 
are ready for whatever faces them. But up in 
Stewart the mentors have to be 100% sure that 
their trainees are well-suited for working up in 
the North. When the time comes they have to 
be able to provide Division Manager, Darrell 
Remple, and Operations Supervisor, Jessica 
Hill, the confidence to put the new employees 
to work on their own.

Matt Cook, Arrow’s HSE Advisor, recently 
spoke to Driver Mentor, Brett Makeiv to find out 
about his and other Driver Mentor, Alan Jarvis’s 
role up in Stewart.

MC; Brett, great to talk to you, what made you 
want to become a Driver Mentor in Stewart?

BM; After about a year on the haul I felt that I 
had found a good routine and had good 
experience when it came to doing the job both 
safely and efficiently. I learned from a great 
mentor myself. I wanted to share the ways in 
which I adapted to the job, and also the things 
that I learned the hard way.

MC; How do you approach the first day with 
a new employee as you’re not yet sure of 
their ability.

BM; The main thing I want to do, is let them see 
the highway from the passenger seat, and watch 
how I drive the road. Driving for Arrow, especially 
up here on these hauls, is very different to other 
companies. You have to slow down. We are 
given plenty of time to do the trip safely.

If I know they have some good experience, I 
will usually let them drive a portion of the trip 
empty, north of Meziadin Junction. Here I will 
watch how they drive and where they position 
themselves on the road, among other things.

MC; What particular challenges does the haul 
in Stewart present?

BM; The roads are narrow up here, north of 
Meziadin Junction there are no shoulders. If 
you lose focus for a moment, you are off the 
road. High milers are another hazard travelling 
between Washington and Alaska (trucks 
carrying groceries). These trucks are trying to 
get there as fast as possible. It seems like 
there is a wreck every week between the 
Yukon and Meziadin Junction.

MC; If a truck driver approached you from 
another part of North America and wanted to 
know what it was like to drive for Arrow in 
Stewart, what would you tell them?

BM; It’s a great haul with regards to hours, it’s 
a 11-13 hour trip. The equipment is very well 
maintained and you couldn’t ask for better 
bosses. But you have to get used to the 
heavier weights and you have to slow down as 
you can’t drive as hard as possible up here. 
These trucks also have to be driven differently 
with regards to RPM etc. It can be challenging 
for new employees to get used to them. Also 
you have to concentrate on the highway 100% 
of the time. This highway will catch seasoned 
drivers out.

MC; What would you pass on to an Arrow 
driver looking to become a mentor?

BM; You have to act in a calm manner and not 
get excited, the trainee needs to not feel 
threatened or criticized. The human side of the 
training is so important, and Arrow provides 
great instruction for our mentor drivers through 
the Mountain Transport Institute.

MC; Brett, thanks for your time today, it was 
very informative and I thank Alan and yourself 
for the professional job that you do to ensure 
our drivers are well trained.

TOP THREE
Collisions

1. Wildlife contact 
2. Side swipe 
3. Backing up

Equipment Damage

1. Push/pull damage 
2. Bent tarp poles/ripped tarps 
3. Trailer box contact

Personal Injuries

1. Overextension 
2. Slips, trips or falls 
3. Struck by

2014
2013

2015
2016

Preventable Collisions

44 (71% company drivers/29% lease operators)

45
43
44

0 10050

2% decrease

2014
2013

2015
2016

Non-Preventable Collisions

57
45
65
44

30.7% decrease

0 10050

(79% company / 21% lease operators)

2014
2013

2015
2016

Equipment Damage

141
147
119

83
41% decrease

0 15075

(86% company / 14% lease operators)

2014
2013

2015
2016

Lost Time Injuries

41
48
54

27
31% decrease

0 10050

(81% company employees / 19% lease operators)

2014
2013

2015
2016

Medical Aid Injuries

31
27
34

57
100% company

0 10050

Safety Statistics 
All Arrow Businesses
January 1–December 31, 2016

Alan Jarvis—Driver Mentor

Brett Makeiv—Driver Mentor
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Entries for the 6 and under age group

Abel Giesbrecht 6 yrs
Olivia Glaab 3 yrs

Caillie Wong 4 yrs Charlize Wong 6 yrs

David Klassen 6 yrs

Kennady Hallstrom 5 yrs
Isaak Reimer 6 yrs

Paisley Glaab 5 yrs Rebecca Martens 5 yrs Liam Glaab 4 yrs Hannah Snider 5 yrs

Announcing the 2016 Holiday Card Contest Winners
A big congratulations goes out to our winners for the 2016 Holiday Card 
Contest. Both Brielle Felske and Molly Hagley were the recipients of a 
$100 gift card to use at any Chapters, Indigo, or Coles bookstore. 

Thank you to everyone who entered the contest and helped to make this 
year another success. In total we had 35 works of art submitted. Please 
view all of the entries below. You can tell each piece had a lot of effort and 
heart put into them. We hope you will enter again in 2017! 

6 and under age group winner:
Brielle Felske, age 6
Daughter of Tara Delver of our Edmonton 

Warehouse Division

7 to 12 years old winner:
Molly Hagley, age 11
Daughter of Amber Hagley of our  

Quesnel Division

Molly (age 11) poses for her Arrowlife 
press release. Can we say next 
Emily Carr?

Brielle (age 6) has a big smile as she is all 
set to perform at her cheer competition in 
this photo.
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Entries for the 7-12 age group

Christina Giesbrecht 10 yrs

Ethan Back 12 yrs Garret Back 7 yrs Hunter Back 10 yrs

Benny Reimer 11 yrs Brady Lust 9 yrs
Brennan Lust 11 yrs

Jacey Hallstrom 8 yrs
Presley Medeiros 10 yrs Taya Johnston-Newton 10 yrs

Charlize Wong 6 yrs

Taylor Masters 10 yrs

Joseph Martens 7 yrs

Maria Biros 7 yrs

Josh Tattrie 9 yrs Judy Reimer 12 yrs Kayse Thompson 10 yrs

Niko Giesbrecht 11 yrs

Martha Klassen 8 yrs

Jayda Snider 7 yrs Jimmy Tattrie 11 yrs Jordan Kidger 10 yrs
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We want to hear from you

Please submit your ideas and articles for the newsletter to: Arrow Transportation Systems Inc. 
Lisa Savage, Director of People Systems 400-970 McMaster Way, Kamloops, BC V2C 6K2 
lsavage@arrow.ca

If you would like this newsletter to be mailed to your home, please make sure your division or office location has your most up to date address.
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Fundraising Around Arrow
Hendriks Family Supports BC’s Ride to 
Conquer Cancer

The Hendriks family have been volunteering for the BC Ride to Conquer 
Cancer for the past 7 years and are proven valuable members of the crew. 
The over 1,600 riders of this fundraiser biked over 200 km’s over two days 
and travelled from BC to Washington State. Jaycee and Alex are Arrow 
drivers and volunteer their time and expertise to drive trucks that carry several 
hundred backpacks, sleeping bags and other items the riders require while 
they are overnighting in Washington. They then drive the rider’s items to meet 
them at the finish line. The family assists with loading and unloading of all the 
bags and equipment at the start, middle and finish of the ride. With the 
Hendriks help, and that of hundreds of volunteers, the ride raised $7.1 million 
this year with all proceeds benefiting research and programs for the BC 
Cancer Agency.

Arrow’s Suicide Squad Rapells Down 
20 Stories for Easter Seals “Drop Zone” 
Fundraiser

Easter Seals is a non-profit organization dedicated to enhancing the overall 
quality of life of Canadian kids and young adults living with disabilities. Each 
year “The Drop Zone” fundraiser calls on fundraising participants to become 

“Super Heroes” for a day and rappel down several stories of a selected 
skyscraper. This year Arrow’s Kim Mangal, Archie Campbell and Deepak Hari, 
of our Vancouver Office, became the “Suicide Squad” for a day. The team 
rappelled 20 stories down a Vancouver building which ironically is the one in 
which they work! Drop Zone Vancouver was able to raise $169,000 and 
Archie was in the lead raising over $21,000.

BC Christmas Party Raises $4,310 for 
Chilliwack Salvation Army

Alberta Christmas Party Raises $2,140 for 
Calgary Food Bank

2017 Arrow Scholarship

Academic Scholarship
Application deadline is May 15, 2017

Arrow understands that the well educated workforce of tomorrow depends 
on accessible education today. If you are looking for a way to pay for your 
post-secondary education let us help. In 2017 we want to give out 
$20,000 in scholarships and bursaries. Spouses, children and 
grandchildren of Arrow employees (who have full time status) can apply. 
Winners can use their awards at any post-secondary institution across 
Canada or the United States.

We have two very different scholarships/bursaries you can apply for. Which 
one are you going to apply for?

Scholastic Scholarship – application deadline is May 15, 2017
Trades Scholarship – open all year

 Applications can be found at: www.arrow.ca

For further info or details please contact: Rachann Pedersen
rpedersen@arrow.ca or 250-571-7771

We want to invest in your future.  
Good luck to all 2017 applicants!

Salvation Army Representative, Rob Davies (with granddaughter Addison), 
Deanna Weijand, Lisa Ghilarducci and Len Timmers

Ride to Conquer Cancer Volunteers - Anselma, Jaycee, Julie and Alex Hendriks

Kim Mangal, Archie Campbell and Deepak Hari as the Suicide Squad

The Arrow team rapells 20 stories for Easter Seals fundraiser

Food Bank Representative with Peter Haynes


