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Small Town with Big Hauls

Arrow adds the Brucejack mine to its list of hauls.

Six hundred and ninety-eight kilometres northwest of Prince George at the end
of Highway 37A is the remote town of Stewart, BC. With a population of 500
people, the town is surrounded by wide open uncrowded landscapes and offers
an abundance of year-round outdoor activities. Here, you will also find Arrow’s
Stewart Division.

Arrow’s Stewart Branch has been in operation since the 1970’s. Intended to
service the mines, Arrow offered trucking and barging services. The location
handled both fuel and mine concentrates. Today, ore concentrates are hauled
from the Red Chris mine and most recently the Brucejack mine.

The branch currently employs 53 drivers, 5 mechanics and 4 office staff, making
Arrow one of the town’s top employers. The Branch allocates 29 of Stewart’s 53
drivers to the Brucejack mine.

The Brucejack Mine is a 2,700 tonnes-per-day high-grade gold underground
mine located approximately 65 kilometers north of Stewart. The mine is 100%
owned by Pretium Resources Inc. and began commercial operation in the
summer of 2017. Within the first six months of ramp-up the mine produced
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154,484 ounces of gold and is estimated to have 8.1 million ounces in proven
and probable mineral reserves.

Arrow has a long history of working with Indigenous Partners, especially in
Stewart. Divisional Manager Darrell Remple, attributes the branch’s recent
success to the Joint Venture Partnerships. The Nisga’a Nation located in
Northwestern British Columbia is one of Arrow’s most recent partnerships with
the Brucejack mine. “We are very proud of our partnerships and the benefits
they provide to our partnering communities as well as our customers,” said
Darrell. In partnership with the Nisga’a Nation we expect to haul an average of
4,500 loads per year from the Brucejack Mine and in partnership with the Tahltan
Nation we currently haul 3,100 loads per year from the Red Chris Mine
to Stewart.

Drivers be warned, the Brucejack hauls aren't for the faint of heart, highly skilled
professional drivers are required to drive these hauls. Although paved, the
highway is very narrow with no shoulder, “it requires your utmost concentration
at all time,” says Darrell of the routes. Stewart operates 8 axle and 9 axle super
B configurations. The 9 axle units are designed and permitted to haul gross
weights of 72,300 kg (159,400 Ibs). The location also operates off road tri drive
tractors for hauls at the mine. Shop foreman Mike Bishop runs a full-service two
bay shop to ensure tractors/trailers are properly maintained to handle the
demanding routes.

As Arrow Stewart continues to expand, there still remains large potential for
growth. The town of Stewart has the advantage of being situated in British
Columbia’s Golden Triangle, which has some of the world’s most significant
mineral potential. In addition, the town is the closest deep water port to the
Golden Triangle making it the ideal location to ship concentrates overseas. With
billions of dollars of undiscovered concentrate remaining in the area, Arrow is in
prime position to service this industry.

New Location Opens in Drayton Valley

Great Customer Service Proves to be Rewarding as Arrow Opens Shop in Drayton Valley.

Over the years, Arrow has established a great working relationship with Pinnacle
Renewable Energy Inc. and has become a trusted service provider for their fibre
hauls. “When Pinnacle decided to grow in Alberta it was a natural fit for Arrow to
grow with them,” said Kevin Gayfer, Regional Manager of the Grande Prairie
branch’s recent expansion. On November 1, 2017, Arrow began hauling for
Pinnacle in Drayton Valley.

Pinnacle Renewable Energy Inc. is the longest-established wood pellet producer
in Western Canada. The company makes a wide range of Pinnacle wood pellet
products, softwood pellet fuel, animal bedding and natural sorbent, produced for
bulk domestic and overseas markets.

Arrow’s Drayton Valley location is approximately 150 kilometres west of
Edmonton and currently employs 10 drivers. The location currently hauls hog
fuel (sawmilling residuals) from the Weyerhaeuser saw mill to a new Pinnacle
facility in Entwistle, approximately 41.5 kilometres north of Drayton Valley. “The

first couple months have gone well, we
have a great group of drivers in Drayton
and look forward to expanding the
operation,” said Riley Ireland, Grande
Prairie Division Manager.

Operating as an extension of the Grande
Prairie chip division, the Drayton Valley
location currently hauls 25 loads per day.
This is projected to triple by May of this g
year when Arrow begins a chip haul for "
International Paper from Drayton Valley to .
various pulp mils in the region. An
additional 20 employees are expected
including mechanics and office staff once
both hauls are in full service.
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Vic Costley
35 years

Vic Costley (center) pictured with Brenda
MacDonald and Riley Ireland

To give some perspective, in 1982 Madonna just
made her debut and Michael Jackson released
Thriler, Margaret Thatcher was the British Prime
Minister and Ronald Reagan the U.S. President;
Princess Diana gave birth to Prince Wiliam and the
Vancouver Canucks were in the Stanley Cup Playoffs!

1982 was also the year Arrow was lucky enough
to hire Vic Costley, one of our longest running
Lease Operators.

Vic has been a Grain farmer, trained to be a
boilermaker and studied religion before he joined
Arrow in Grande Prairie. A family man, Vic knew
he had to put food on the table and drove for
various companies including Trimac, Doug Lewis
Trucking and Tormac Transport before joining
Arrow’s then Gold Star Transport. Since then, Vic
has had up to 11 trucks with Gold Star/Arrow and
up to 19 drivers!

While busy working for Gold Star, from 1984-
1991 Vic also volunteered his tme as a
bi-vocational pastor at a small church in
Grovedale, AB. performing marriages, burial
services and delivered sermons every Sunday.
Vic has also volunteered his time hauling
shavings to PA.R.D.’s (Peace Area Riding for the
Disabled) which offers therapeutic horse riding to
those with mental and physical disabilities. “I've
always enjoyed working with people” says Vic of
his volunteerism, “it's a way to give back and
help others.”

When asked about Vic, Riley Ireland, Division
Manager Grande Prairie said that Vic is the
hardest working and kindest man he’s ever met.
In November 2010 arrowlife featured Vic in an
article simply titled “Vic Costley - A Good Man”.

Brenda MacDonald, Arrow’s Office Manager in
Grande Prairie said of Vic, “In the 30 years that
I've worked with Vic, no matter how stressful the
situation, he always remains calm and kind. He
treats all with respect and has eamed the respect
of all who work with him.”

Dan De Palma, previous General Manager of
Northern Operations, had this to say “I have
known Vic Costley since December of 2003. At
that time, our Alberta divisions were at a
crossroads - success or failure. We were
successful because of people like Vic. He is the
kind of person | would go into battle with - in fact,
we did, and we won. | have a tremendous
amount of respect and appreciation for Vic -
congratulations to my friend!”

Vic's family has grown over the years and he is
very proud of his children, grandchildren and
great grandchildren.

Milestones

The employees mentioned below reached their milestones between September 2017 and February
2018. Please join us in congratulating these people for their time with Arrow. Great people work here.
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Special mention Bryon Fletcher,

Rick Short and Tim Pearson for their
15 years of service.

Professional Driver
Family Incentive Program

If you have a family member interested in a
driving career, we want to hear from them!

Arrow is offering financial assistance and training for
any qualified family member with serious interest in
becoming an Arrow driver.

Once accepted to the program, we will assist with
the cost of attaining a Class 1 driver’s licence with a
reputable driving school. We will then train and hire
individuals interested in pursuing a successful
driving career with us.

Criteria and Eligibility:
* Must be the child, grandchild, spouse
or sibling of an Arrow employee, Owner
Operator or Owner Operator Driver.

» Must be serious about a career as a Class
1 driver with Arrow.

» Must have minimum high school diploma
or GED.

» Must have a positive attitude, record of
dependability and a strong work ethic.

If interested, please see your Division Manager for
details or contact Lisa Savage:

Isavage@arrow.ca or 877-571-9777




New Year, New YOU

Every year, you're faced with the same question,
“What is your New Year’s resolution?” Lifestyle
changes such as quitting smoking or losing
weight can be challenging and overwhelming
without a plan. What many employees don’t
realize is that Arrow offers an Employee and
Family Assistance Plan (EFAP) through Sun Life
Financial and it is 100% confidential.

Sun Life RightDirections

Your Employes

Assistance Program
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The EFAP can not only help you find the proper
resources to help with life’s struggles, but in
many cases put you in touch with a professional
who can help with your specific need. The EFAP

offers numerous services to Arrow employees
and their families including:

+ Stress + Financial Concerns
* Anxiety + Family Support

+ Depression + Legal Support

¢ Addictions + Nutrition Support
+ Gambling + Health Coaching

+ Separation and Divorce + Smoking Cessation
* Relationship Issues + Weight Loss

For more information call 1-855-544-7722 or go
to www.workhealthlife.com. Your health and
well-being is important to us.

Arrow Marine Practices Confined Space

Rescue Training

Part of the day-to-day operations at Arrow
Marine include some very specialized
processes. Work activities include working in
very tight spaces such as a fishing vessel's
engine room and completing welding repairs in
a boat’s fuel tank while vessels are out of the
water. Most often, getting into these spaces can
be very difficult due to small access hatches or
a clutter of piping, equipment and panels.

While work has to be carried out in these
confined spaces, preparations must always be
made in the event something does not go
according to the work plan.

To ensure the

Rescue activity Rescue in progress

Tripod set up

safety of Arrow Marine’s welders, fabricators
and technicians having to work in these spaces,
rescue plans are developed, implemented and
tested on a regular basis.

Confined space rescue ftraining is a very
important safety component of this type of
specialized work. The Arrow Marine rescue
team practice on a frequent basis to ensure they
can deal with any issue that may arise,
regardless of the vessel type in dry-dock or the
type of work being carried out.

Worker being lifted out of

access way

It's Time to Apply for Arrow’s Academic

Scholarship/Bursary!

You'll never know unless you try.

Each year Arrow awards up to $10,000 in
Scholarships and Bursaries to the spouses, children
and grandchildren of Arrow employees, Owner
Operators and Owner Operator Drivers. [f you are
looking for ways to pay for post-secondary
education, let us help.

If you are strong academically, volunteer in your
community, participate in extra-curricular activities
within your school or community and/or have a
strong vision of your future and just need some
financial assistance, please go to our website at
www.arrow.ca and you will find the online application
at the bottom of our homepage.

Application Deadline is May 15, 2018!

Winners will be contacted by June 15th and
announced in Arrowlife.

For questions or further details please contact:
Lisa Savage:

Isavage@arrow.ca or 877-571-9777
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2017 Holiday Card Contest Winners

Congratulations to our 2017 Holiday Card Contest winners brothers Ethan Fougere and Austin Fougere! Both Ethan and Austin were the recipients of a
$100 gift card to use at any Chapters, Indigo, or Coles bookstore. Thank you to everyone who participated in the contest and helped to make this year
another success. We had a record-breaking year with a total of 58 artworks submitted! We can’t wait to see what the artists will submit in 2018!
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winner: Austin Fougere winner: Ethan Fougere
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Ethan (age 8) pictured with the catch of the day. What time is dinner at?!

Ethan is the son of Ben Fougere
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Liam Glaab, age 5 Eva Martens, age 5

Abel Geisbrecht, age 6
Aaron Knelsen, age 3 Austin Fougere, age 6

Orlando Geisbrecht, age 4




Entries for the 7-12 age group

—_—

Abram Reimer, age 8
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Brady Lust, age 10 Brennan Lust, Age 10 Charlize Wong, age 7

Christina Geisbrecht, age 11 Corny Wiebe, age 9

Daniel Ryan Wiebe, age 10 David Guenther, age 12

David Klassen, age 7

Gloria Unger, age 12

Jonathon Unger, age 8

Josh Tattrie, age 10 Kayley Davidson, age 9

Martha Klassen, age 9

Lauren Ooms, age 8

Niko Geisbrecht, age 12 Presley Medeiros, age 11 Sara Martens, age 10

Taylor Masters, age 11

Travis Guenther, age 12 Willy Martens, age 11 Yolanda Guenther, age 10

Truda Martens, age 7




Arrow Celebrations

‘Tis the season. Captured memories from Arrow’s 2017 holiday celebrations.

Edmonton Party: Rob & Carla Ruys - Sherwood Park TFR Edmonton Party: Ann Luong - Edmonton Reload,
Tara Delver - Scotford TFR/Akenside TFR

Edmonton Party: Joshua Gates and Guest -
Sherwood Park TFR

Edmonton Party: Tara Foster - ALS, Jeff & Rebecca
Plouffe - Sherwood Park TFR

Edmonton Party raises $2,230
for Hope Mission Shelter
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Hope Mission Representative with Ken Chapman.

Kamloops Party raises $4,150

il ! A ; Bees and the Bare Bones sing.:;ers Madison Olds and Wes Graham (Kamloops Food Bank), Caroline

, . . Abby Wal de th donA ’s Float at ’

Arrow friends and family waving to the crowd at the the f}ga m%%;?gg;: Clae u(;nl)’gra(c)lg rrows Floata Kaiser, Kyle Snider, Tim Cobb, Bernadette Siracky
Kamloops Santa Claus Parade - (Kamloops Food Bank) and Eric Larnder

We want to hear from you

ARROW
Arrow Transportation Systems Inc.

Caroline Kaiser, Marketing & Communication Specialist 400-970 McMaster Way, Kamloops, BC V2C 6K2
ckaiser@arrow.ca

Please submit your ideas and articles for the newsletter to:

If you would like this newsletter to be mailed to your home, please make sure your Division or office location has your most up to date address.
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