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Port of Tacoma – Reload

Just over a year ago, Arrow started talking about getting involved in lumber 

FRQWDLQHU�VWXI¿QJ� LQ� WKH�3DFL¿F�1RUWKZHVW�8�6�� ,W�ZDV�FOHDU� WKH�GRPHVWLF�
OXPEHU�PDUNHW�ZDV�JRLQJ�WR�UHPDLQ�VRIW�IRU�TXLWH�DZKLOH�ZKLOH�WKH�RIIVKRUH�
PDUNHWV�ZHUH�KHDWLQJ�XS��7ZR�RI� RXU� FXVWRPHUV��2O\PSLF� ,QGXVWULHV�DQG�
,QWHUIRU�/WG���VWRRG�RXW�DV�SURVSHFWLYH�SDUWQHUV�DV�WKH\�ZHUH�ZHOO�DKHDG�RI�
WKH�FRPSHWLWLRQ�LQ�HVWDEOLVKLQJ�DQG�VHOOLQJ�WR�WKH�RIIVKRUH�PDUNHWV�

$ERXW� VL[� PRQWKV� DJR�� WKHVH� FRQYHUVDWLRQV� EHFDPH� PRUH� VHULRXV� DV�
RIIVKRUH� VDOHV� LQFUHDVHG� DQG� VKLSSLQJ� FDSDFLW\� FRQVWUDLQWV� LPSRVHG� RQ�
OXPEHU�PDQXIDFWXUHUV�DQG�EURNHUV�EHFDPH�PRUH�SUHYDOHQW�

$UURZ�FXUUHQWO\�SURFHVVHV�URXJKO\�WZR�PLOOLRQ�ERDUG�IHHW�RI�OXPEHU�SHU�GD\�
LQERXQG�E\�HLWKHU� WUXFN�RU� UDLOFDU�DQG�VKLSV�RXW������SOXV�FRQWDLQHUV�SHU�
PRQWK�E\�YHVVHO�IURP�LWV����DFUH�3RUW�RI�7DFRPD�IDFLOLW\�

Metro Vancouver – BGM
)RU� VHYHUDO� \HDUV� $UURZ� KDV� ZRUNHG� ZLWK� 0HWUR� 9DQFRXYHU� KDXOLQJ�
ELRVROLGV�IURP�WKH�/RZHU�0DLQODQG�WR�YDULRXV�VLWHV�LQ�%�&��IRU�WKH�SXUSRVH�
RI�ODQG�UHFODPDWLRQ��,W�ZDV�WKURXJK�WKLV�UHODWLRQVKLS�ZH�OHDUQHG�RI�D�SURMHFW�
WKDW�ZRXOG� DOORZ� XV� WR� FRQWLQXH� GLYHUVLI\LQJ�
RXU�VHUYLFHV�

%LRVROLGV� DUH� EDVLFDOO\� DOO� RI� WKH� ³JRRG´�
RUJDQLF� VROLGV� ¿OWHUHG� RXW� RI� ZDVWHZDWHU�
WUHDWPHQW�SODQWV��$V�ELRVROLGV�FRQWDLQ� LPSRU-
WDQW� QXWULHQWV� HVVHQWLDO� IRU� KHDOWK\� SODQW�
JURZWK��LW� LV�XVHG�IRU�PLQH�UHFODPDWLRQ��ODQG�
¿OO� UHFODPDWLRQ� DV� ZHOO� DV� IRU� ODUJH�VFDOH�
FRPPHUFLDO�IHUWLOL]LQJ�

$OZD\V� ORRNLQJ� IRU� EHQH¿FLDO� XVHV� IRU�
ELRVROLGV��0HWUR�9DQFRXYHU�GHFLGHG�WR�LVVXH�
D�FRQWUDFW� IRU� WKH�SURGXFWLRQ�RI� WRSVRLO� IURP�
ELRVROLGV�� ZKLFK� LV� DOVR� UHIHUUHG� WR� DV�
%LRVROLGV�*URZLQJ�0HGLXP��%*0��

³:H�ZHUH�DEOH�WR�GHYHORS�WKH�VLWH�DQG�VWDUW�RSHUDWLQJ�ZLWKLQ�¿YH�PRQWKV�RI�
ZLQQLQJ�WKH�IRXU�\HDU�FRQWUDFW��,W�DOO�PRYHG�TXLWH�TXLFNO\�´�VDLG�5RE�'DYLHV��
5HJLRQDO�0DQDJHU�0LQLQJ��

³-RKQ� &UHUDU�� 6XSHUYLVRU� 0DLQWHQDQFH� 3URJUDPV�� ZDV� LQVWUXPHQWDO� LQ�
GHYHORSLQJ� WKH� VLWH� DQG� :HV� 2YLQJWRQ�� 2SHUDWLRQV� 6XSHUYLVRU� �SLFWXUHG�
EHORZ��LV�NH\�WR�LWV�RQJRLQJ�VXFFHVV�´

Arrow not only trucks biosolids and sand to 

WKH� WKUHH�DFUH� VLWH� LQ� 5LFKPRQG�� ZH� DOVR�
manage inbound and outbound logistics, 

VDOHV�DQG�SURGXFWLRQ��:H�XVH�D�5R\HU�VKUHG-

GLQJ�PDFKLQH� WR�PL[� WKH�ELRVROLGV�ZLWK�VDQG�
DQG�VDZGXVW�LQWR�WKH�¿QDO�WRSVRLO�SURGXFW��

³%DVLFDOO\�ZH�VHOO�DOO�RI�LW�WR�RXU�SDUWQHU��<DUG-

ZRUNV� 6XSSO\� /WG��� ZKR� DUH� OHDGHUV� LQ� WKH�
SURGXFWLRQ�DQG�VDOH�RI�WRSVRLO��7KH\�DUUDQJH�
IRU� ¿QDO� VDOH� DQG� GHOLYHU\� WR� FXVWRPHUV�
DURXQG�WKH�/RZHU�0DLQODQG�´�VDLG�5RE��

+ROO\� 6XJJLWW�� WKH� OHDG� DW� 0HWUR� 9DQFRXYHU��
KDG�WKLV�WR�VD\�DERXW�WKH�SURMHFW��³:H¶YH�KDG�
D� YHU\� SRVLWLYH� ZRUNLQJ� UHODWLRQVKLS� ZLWK�

$UURZ� IRU� RYHU� D� GHFDGH� LQ� WKH� KDXOLQJ� EXVLQHVV� VR� ZH� NQHZ� WKLV� QHZ�
SURMHFW�ZRXOG�EH�D�VXFFHVV��(DVH�RI�GRLQJ�EXVLQHVV� UHDOO\� OHQGV� LWVHOI� WR�
SURGXFWLYLW\�RQ�VR�PDQ\�OHYHOV�´

A great way to start the year
Our company is growing and these are two of the many good news stories that are budding around Arrow. Our new BGM facility in Richmond, BC and 
container stuffing operation in Tacoma, WA are adding depth, diversity and strength not only to our Mining and Reload Divisions but to Arrow overall.

Inside this issue
0LOHVWRQHV��+DUU\�%U\FKND���SJ��

$QRWKHU�&KDQFH�WR�:LQ²$UURZ�6FKRODUVKLS�%XUVDU\�3URJUDP���SJ��

*UDQGH�3UDLULH¶V�2QJRLQJ�6XFFHVV���SJ��

$UURZ�&HOHEUDWHV�WKH�6HDVRQ���SJ��

Continued on pg 2



Another Chance to Win
Arrow Scholarship/Bursary Program 
/DVW�\HDU�$UURZ�JDYH�D�WRWDO�RI���������WR�
VHYHQ�H[FHSWLRQDO�LQGLYLGXDOV�WR�SXW�WRZDUGV�
WKHLU�SRVW�VHFRQGDU\�HGXFDWLRQ��:H¶G�OLNH�WR�
do it all over again! Arrow will contribute a total 

RI���������DQG�ZLOO�GLVWULEXWH�WKH�IXQGV�WR�XS�
WR����FDQGLGDWHV�GHSHQGLQJ�RQ�WKH�QXPEHU�RI�
VXFFHVVIXO�DSSOLFDWLRQV�UHFHLYHG�E\�$SULO���WK�

Application Package information  
is as follows:
6SRXVHV��&KLOGUHQ�DQG�*UDQGFKLOGUHQ�RI�IXOO�
WLPH�$UURZ�HPSOR\HHV�DUH�HOLJLEOH�DQG�DUH�
UHTXLUHG�WR�DSSO\�RQ�WKHLU�RZQ�EHKDOI�

Applications can be found at  
www.arrow.ca and must include:
�� 1DPH��$GGUHVV�DQG�3KRQH�1XPEHU�

�� 5HODWLRQVKLS�WR�DQG�QDPH�RI�$UURZ�
HPSOR\HH�

�� :K\�WKH�DSSOLFDQW�IHHOV�WKH\�VKRXOG�EH�WKH�
GHVHUYLQJ�UHFLSLHQW�

�� )XWXUH�JRDOV�UHODWLYH�WR�HGXFDWLRQ�VRXJKW�

�� &RPPXQLW\�LQYROYHPHQW�

�� 1DPH�RI�WKH�UHJLVWHUHG�SRVW�VHFRQGDU\�
LQVWLWXWLRQ�WKH�DSSOLFDQW�SODQV�WR�DWWHQG�

�� $OO�DSSOLFDWLRQV�PXVW�EH�W\SHG�±�KDQGZULW-
WHQ�IRUPV�ZLOO�QRW�EH�DFFHSWHG�

Please include:
�� $�FRS\�RI�DSSOLFDQWV�+LJK�6FKRRO�WUDQVFULSW�

�LQFOXGLQJ�HIIRUW�PDUNV��

�� 0RVW�UHFHQW�SRVW�VHFRQGDU\�WUDQVFULSW��LI�
DSSOLFDEOH��

Submission
3OHDVH�VXEPLW�WKH�DSSOLFDWLRQ�SDFNDJH�QR�ODWHU�
WKDQ�$SULO����WR�

rpedersen@arrow.ca

or

Arrow Transportation Systems Inc. 

710 Laval Crescent 

Kamloops, BC V2C 5P3 

Attention: Rachann Pedersen

,I�\RX�KDYH�DQ\�TXHVWLRQV��SOHDVH�FRQWDFW�
5DFKDQQ�3HGHUVHQ�DW�

USHGHUVHQ#DUURZ�FD�RU� 
�������������[������

6XFFHVVIXO� DSSOLFDQWV� ZLOO� EH� FRQWDFWHG� E\� 
-XQH���WK�

Apply now! April 15th is only a few months 
away.
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7KH�HPSOR\HHV�PHQWLRQHG�EHORZ�UHDFKHG�WKHLU�0LOHVWRQHV�EHWZHHQ�2FWREHU�DQG�'HFHPEHU�RI�������
3OHDVH�MRLQ�XV�LQ�FRQJUDWXODWLQJ�WKHVH�SHRSOH�IRU�WKHLU�WLPH�ZLWK�$UURZ��*UHDW�SHRSOH�ZRUN�KHUH�

Arrow Marine
5 years
Henk Zwanink

-RKQ�$OGUHG

Athabasca
2 years
7RGG�%DUU\

Chilliwack Bulk
2 years
7HUU\�4XLOW\
&OLIIRUG�:DUG

Grande Prairie
2 years
-RKQ�6LHWVPD

Kamloops Chips
5 years
7UHYRU�*X\
%DUU\�3RYRDV

2 years
0RUJDQ�&RZDQ
1LFKRODV�0RUURZ
/HH�:DOOLQ

Kamloops  
Head Office
15 years
0LFKDHO�3LQFKLQ

10 years
&OLIIRUG�2JLQVNL

2 years
6WHYH�&KDQ

Kamloops Reload
2 years
-RQDWKDQ�*HQLHU

Lower Mainland 
Bulk
10 years
1DGLQH�,OOLQJZRUWK

2 years
&OD\WRQ�&URVV
.HLWK�&RPEV

Peace River
20 years
+DUU\�%U\FKND

15 years
&OLII�.RVWLXFN

5 years
-RKQ�%XHFNHUW
,VDDN�(QQV

Quesnel
15 years
5DQG\�&DYH
5RQ�0F.HQ]LH

10 years
$OYLQ�%URZQPLOOHU
/HLJK�)RUG

5 years
'DYLG�6FKPLGW

2 years
Kevyn Kennedy 

-DFN�/XVW
-RH�0LJKWRQ�
.HLWK�1LFKROOV

Stewart-Houston
2 years
0LFKDHO�%XUQHWW
(OL�1XQHV�
:D\QH�5RVHQWUHWHU

A special mention to Michael Pinchin,  
Randy Cave, Ron McKenzie and  
Cliff Kostiuck for their 15 years of service.

Harry Brychka
20 Years

Cliff Kostiuck, Harry Brychka and Dan De Palma - 
General Manager Northern Operations.

 

+DUU\�%U\FKND�KDV�EHHQ�D�3HDFH�&RXQWU\�PDQ�DOO�
RI� KLV� OLIH��+H�VWDUWHG�KLV� WUXFNLQJ� FDUHHU�KDXOLQJ�
ZDWHU�DQG�SURGXFW�IRU�WKH�RLO�DQG�JDV�LQGXVWU\��,Q�
������KLV�EURWKHU�)UHG��ZKR�ZDV�KDXOLQJ�IRU�*ROG�
6WDU�� VXJJHVWHG� +DUU\� DSSO\�� DV� WKH� ZRUN� ZDV�
VWDEOH�DQG�DYDLODEOH�\HDU�URXQG��6R�+DUU\�GLG�DV�
KLV� EURWKHU� VXJJHVWHG� DQG� VLJQHG� RQ� ZLWK� WKHQ�
'LYLVLRQ� 0DQDJHU� 3HWH� 6KDZ�� 6KRUWO\� DIWHU�� KH�
ERXJKW�D�)RUG�/RXLVYLOOH�DQG�VWDUWHG�KDXOLQJ�FKLSV�
DV�D�/HDVH�2SHUDWRU�IRU�WKH�3HDFH�5LYHU�'LYLVLRQ��

7ZR� \HDUV� ODWHU�� +DUU\� DQG� KLV� SDUWQHU�� 9HUQD�
7XQNH�� GHFLGHG� WR� JHW� DQRWKHU� WUXFN� DQG� SXW� KHU�
EHKLQG� WKH� ZKHHO�� 1HYHU� KDYLQJ� GULYHQ�� 9HUQD�
WRRN� H[WHQVLYH� WUDLQLQJ� DQG�� E\� ������ WKH\� KDG�
WZR�WUXFNV�UXQQLQJ�GRXEOH�VKLIWHG��:KHQ�WKH�ZRUN�
VORZHG�LQ�������+DUU\�VSHQW�DERXW�D�\HDU�KDXOLQJ�
FKLSV�IRU� WKH�*UDQGH�3UDLULH�'LYLVLRQ�ZKLOH�9HUQD�
NHSW� D� WUXFN� UXQQLQJ� LQ� 3HDFH� 5LYHU�� 2YHU� WKH�
\HDUV�� WKH\¶YH�DOWHUQDWHG�EHWZHHQ�RZQLQJ�RQH�RU�
WZR� WUXFNV� EXW� QRZDGD\V�� +DUU\� DQG� 9HUQD� RZQ�
DQG� GULYH� RQH� WUDFWRU� XQLW� DQG� DUH� HDFK� RWKHU¶V�
FURVV�VKLIW��

2I� WKH� FKDQJHV� WKDW� KDYH� WDNHQ� SODFH� RYHU� WKH�
\HDUV��+DUU\�QRWHG�WKH�3HDFH�5LYHU�'LYLVLRQ�QRZ�
LV�PXFK�ODUJHU�EXW�KDV�IHZHU�UXQV��7RGD\�PRVW�RI�
WKH� KDXOV� DUH� FHQWHUHG� RQ� +LJK� /HYHO� WR� 3HDFH�
5LYHU�� EXW� \HDUV� DJR�+DUU\� ZRXOG� WUDYHO� WR� &KHW-
Z\QG��:KLWHFRXUW��*UDVVODQGV�DQG�5HG�(DUWK�� WR�
QDPH�D�IHZ�

³7KH� HQJLQH� ,� KDG� LQ� P\� ����� ,QWHUQDWLRQDO� ZDV�
H[FHOOHQW� DQG� WKH� )UHLJKWOLQHUV� ZHUH� SUHWW\� JRRG�
WRR�� :LWK� WKH� QHZHU� WHFKQRORJ\�� WKH\� VHHP� WR�
UHTXLUH� PRUH� PDLQWHQDQFH�´� VDLG� +DUU\� RI� WKH�
WUXFNV�KH�KDV�RZQHG��+H¶V�KDG�HLJKW�WUXFNV�LQ�WKH�
ODVW����\HDUV��KH�VWDUWHG�ZLWK�D�/RXLVYLOOH��KDV�KDG�
%UHZVWHUV��)UHLJKWOLQHUV�DQG�LV�QRZ�RQ�KLV�VHFRQG�
,QWHUQDWLRQDO�

³+DUU\�LV�RXU�PRVW�VHQLRU�/HDVH�2SHUDWRU�DQG�KDV�
EHHQ� LQFUHGLEO\� UHOLDEOH�DQG� OR\DO� RYHU� WKH�\HDUV��
+H¶V� EHHQ� ZLWK� XV� WKURXJK� RXU� XSV� DQG� GRZQV�
DQG�ZH� WUXO\� DSSUHFLDWH� WKH� WLPH�KH¶V� VSHQW�ZLWK�
XV�� ,W¶V� JUHDW� WR� KDYH� VRPHRQH� OLNH� +DUU\� WR�
PHQWRU� VRPH� RI� RXU� MXQLRU� GULYHUV�´� VDLG� &OLII�
.RVWLXFN��'LYLVLRQ�0DQDJHU�IRU�3HDFH�5LYHU��

7KH� ZRUNZHHNV� DUH� ORQJ� EXW� +DUU\� HQMR\V�
VSHQGLQJ� WLPH� RII� ZLWK� KLV� IDPLO\�� DOO� RI� ZKRP� 
OLYH� FORVH� E\�� 'XULQJ� WKH� VXPPHU�� ZKHQ� +DUU\�
WDNHV� WLPH� RII�� KH� OLNHV� WR� WDNH� KLV� ����� /LQFROQ�
0DUN� ,9�&ROOHFWRU�6HULHV� WR� WKH�PDQ\�FDU� VKRZV�
DURXQG�$OEHUWD�

³:H� ORRN� DIWHU� LQERXQG� OXPEHU� DQG� LQYHQWRU\� FRQWURO� DQG� DUUDQJH� IRU� RXWERXQG� VKLSSLQJ� LQFOXGLQJ�
GUD\DJH�WR�WKH�GRFN��ZKLFK�LV�SURYLGHG�E\�RXU�SDUWQHU�$ODGGLQ�7UDQVSRUWDWLRQ�´�VDLG�3HWH�.UDNRZVNL��
5HJLRQDO�0DQDJHU�RI�:HVWHUQ�5HORDGV�

³6LQFH�VWDUWLQJ�XS�WKH�IDFLOLW\�LQ�1RYHPEHU��ZH¶YH�KLUHG����SHRSOH�WR�KDQGOH�SURGXFW�PRYHPHQW�DQG�
DGPLQLVWUDWLRQ�´�VDLG�3HWH��³-DVRQ�.HQW��'LYLVLRQ�0DQDJHU�IRU�WKLV�SURSHUW\��KDV�GRQH�DQ�RXWVWDQGLQJ�
MRE�QRW�RQO\�KLULQJ�DQG�WUDLQLQJ��EXW�DOVR�JHWWLQJ�WKH�SURGXFW�PRYLQJ��3HRSOH�OLNH�-DVRQ�DQG�KLV�VWDII�
DUH�ZKDW�ZLOO�PDNH�WKLV�IDFLOLW\�D�EXV\�DQG�VXFFHVVIXO�SODFH�IRU�D�ORQJ�WLPH�WR�FRPH�´

Continued from cover



SAFETY
Over-the-Road  
Performance
Drive to ZERO Incidents 

3HUFHQWLOH�FKDQJHV�LQ�QXPEHU�RI�LQFLGHQWV�ODVW�\HDU��
6WDWLVWLFV�LQFOXGH�DOO�$UURZ�EXVLQHVVHV�

Prevention Focus
Celebrating Safety Success
$�YHU\�LPSRUWDQW�SDUW�RI�DQ\�ZRUNSODFH�VDIHW\�
LQLWLDWLYH�LV�PHDVXULQJ�SURJUHVV�VLQFH�WKH�VWDUW�RI�
WKH�SURJUDP��$FWLRQ�XVXDOO\�VWDUWV�ZLWK�D�VLPSOH�
LGHD�RI�ZKDW�FDQ�EH�GRQH�WR�UHGXFH�RU�HOLPLQDWH�
WKH�SUREOHP�DQG�LQYROYHV�HYHU\RQH�DW�WKH�GLYLVLRQ�

5HÀHFWLQJ�RQ�WKH�VXFFHVVHV�DQG�UHFRJQL]LQJ�
LQGLYLGXDOV�DQG�JURXSV�IRU�WKHLU�LQYROYHPHQW�DW�WKH�
GLYLVLRQ�LV�WUXO\�WKH�EHVW�ZD\�WR�PDLQWDLQ�LQWHUHVW�
LQ�ZRUNSODFH�VDIHW\�LQFLGHQW�SUHYHQWLRQ�

&HOHEUDWLQJ�VDIHW\�DQG�WKH�DFKLHYHPHQWV�RI�WKH�
SUHYLRXV�\HDU�DOORZV�XV�WR�UHIRFXV�DQG�WKLQN�
DERXW�IXWXUH�JRDOV�

�� :KDW�SURMHFW�ZLOO�\RXU�VDIHW\�FRPPLWWHH�
FKDPSLRQ�GXULQJ�WKH�¿UVW�VL[�PRQWKV�RI�����"

�� :KDW�VKRS�LQLWLDWLYH�LQ�\RXU�GLYLVLRQ�ZLOO�KHOS�
UHGXFH�WKH�SRWHQWLDO�IRU�LQMXU\�RU�H[SRVXUH�WR�
VKRS�KD]DUGV"

�� :KDW�FDQ�\RX�GR�DV�DQ�HPSOR\HH�RU�GULYHU�
WR�SUHYHQW�D�VSHFL¿F�W\SH�RI�GDPDJH�XQLTXH�
WR�\RXU�GLYLVLRQ�JLYHQ�WKH�HTXLSPHQW�RU�WDVNV�
\RX�FDUU\�RXW�RQ�D�GDLO\�EDVLV"

�� :KDW�ZLOO�\RX�GR�WKLV�\HDU�GLIIHUHQWO\�WR�HQVXUH�
\RXU�SHUVRQDO�VDIHW\"

(YDOXDWLQJ�ZKDW�ZHQW�ZURQJ��GHYHORSLQJ�D�
SUHYHQWLRQ�VWUDWHJ\��PHDVXULQJ�DQG�FHOHEUDWLQJ�
VXFFHVV�DQG�FRQWLQXDOO\�LPSURYLQJ�DUH�DOO�SDUW�RI�
ZRUNSODFH�LQFLGHQW�SUHYHQWLRQ��:H�PXVW�DOO�EH�
LQYROYHG�LQ�FRQWLXRXV�LPSURYHPHQWV�WR�XOWLPDWHO\�
FHOHEUDWH�VXFFHVV�IRU�VDIHW\�

Our Goal – Certificate of Recognition 
(COR) in 2011 
,W¶V�DQ�H[FLWLQJ�WLPH��1HZ�LQLWLDWLYHV�FRXQWU\�
ZLGH� DUH� DOO� IRFXVHG� DW� ¿QGLQJ� ZD\V� WR�
UHGXFH� LQMXULHV� DQG� LQFLGHQWV� LQ� DOO� LQGXVWU\�
VHFWRUV��DQG�IRU�$UURZ¶V�JURXS�RI�FRPSDQLHV�
LW� LV� QR� GLIIHUHQW��:H� DUH� DOZD\V� ORRNLQJ� DW�
ZKDW�ZH�FDQ�GR�WR�FRQWLQXRXVO\�JHW�EHWWHU�

7KH� &HUWL¿FDWH� RI� 5HFRJQLWLRQ� �&25��
SURJUDP� KDV� EHHQ� KLJKO\� SXEOLFL]HG� IRU�
PDQ\� \HDUV� LQ� RWKHU� VHFWRUV� DQG�
¿QDOO\�:RUNVDIH%&�KDV�D�SURJUDP�
UHDG\� IRU� WKH� WUDQVSRUWDWLRQ�
LQGXVWU\�� ,Q� ����� RXU� %&� FRPSD-

QLHV� DUH� JHDULQJ� XS� WR� HQVXUH�ZH�
ZLOO� PHHW� DQG� H[FHHG� WKH� VWDQ-

GDUGV� VHW� E\� :RUNVDIH%&� ZKHQ�
we undertake a series of audits 

ODWHU�LQ�WKH�VXPPHU��

:H� DUH� RSWLPLVWLF� WKDW� ZLWK� WKLV�
����� LQLWLDWLYH� WKH� LQMXULHV�VXIIHUHG�
E\�RXU�HPSOR\HHV�DQG�OHDVH�RSHU-
ators continue to decline as our 

SURFHVVHV�LPSURYH��

&XUUHQWO\� WKH�SURJUDP�LV�GHVLJQHG�
IRU� ODUJH� HPSOR\HUV� DQG� ZRUN� FRQWLQXHV� DW�
WKH�76&%&�WR�GHYHORS�VLPLODU�SURJUDPV�IRU�
VPDOO� HPSOR\HUV� ��� WR� ��� ZRUNHUV�� DQG� IRU�
OHDVH�RSHUDWRU�FRPSDQLHV����WR���ZRUNHUV��

7KH�SURJUDP� LV�GHVLJQHG� WR� UHGXFH� LQMXULHV�
E\�IRFXVLQJ�RQ�LGHQWLI\LQJ�DQG�FRQWUROOLQJ�WKH�
KHDOWK� DQG� VDIHW\� KD]DUGV� RI� WKH� ZRUN�
DFWLYLW\�� 6WXGLHV� KDYH� VKRZQ� WKDW� WKH�
PDMRULW\� RI� LQMXULHV� WR� GULYHUV� DUH� QRW� IURP�
WKH� GULYLQJ� WDVN�� UDWKHU� IURP� DOO� WKH� RWKHU�
UHTXLUHPHQWV�RI�WKH�MRE��6OLSV�DQG�WULSV�IURP�
HQWHULQJ� DQG� H[LWLQJ� FDEV�� FOLPELQJ� SODW-
IRUPV�� HWF�� 2YHU� WKH� ORQJ� WHUP� HPSOR\HHV�

DQG� FRPSDQLHV� ZLOO� EHQH¿W� IURP� WKLV� QHZ�
SURFHVV��QRW�RQO\�IURP�WKH�UHGXFWLRQ�RI�LQMX-

ULHV�� EXW� DOVR� IURP� WKH� UHGXFWLRQ� RI� FODLPV�
FRVWV�DQG�RYHUDOO�SUHPLXPV�SDLG�

Grande Prairie’s Ongoing Success

,W�KDV�EHHQ�RYHU�D�\HDU�DQG�D�KDOI�VLQFH�RQH�
RI� RXU� HPSOR\HHV�� OHDVH� RSHUDWRUV� RU� WKHLU�
GULYHUV� VXIIHUHG� D� ORVW� WLPH� LQMXU\� DW� WKH�
*UDQGH�3UDLULH�'LYLVLRQ��7R�EH�H[DFW�� DW� WKH�
WLPH� RI� ZULWLQJ� WKLV�� LW� ZDV� ���� GD\V��:KHQ�
DVNHG� ZKDW� KH�� KLV� VWDII� DQG� WKH� FXVWRPHU�
KDYH� GRQH� GLIIHUHQWO\� WR� DFKLHYH� WKLV� PLOH-

VWRQH�� 'LYLVLRQ� 0DQDJHU� 5LOH\� ,UHODQG�
VXPPDUL]HG�WKH�DFWLYLWLHV�RI�WKH�ODVW�\HDU�E\�
VWDWLQJ� WKDW� WKH� VLQJOH� PRVW� HIIRUW� ZDV�
directed at being more accessible, visible 

DQG� LQYROYHG� LQ� WKH� ZD\� KH� LQWHUDFWV� ZLWK� 
WKH�ZRUNIRUFH�

0RUH�IUHTXHQW�YLVLWV�WR�WKH�VDZPLOOV�DQG�SXOS�
PLOO� DUH� SURYLGLQJ� DGGHG� RSSRUWXQLWLHV� WR�
discuss issues and for workers to suggest 

SRWHQWLDO� VROXWLRQV�� ,Q� DGGLWLRQ�� WKHUH� LV� DQ�
LQFUHDVHG� HIIRUW� WR� EH� PRUH� YLVLEOH� LQ� WKH�
\DUG��HVSHFLDOO\�DW�VKLIW�FKDQJH�ZKHUH�GULYHUV�
FDQ� SURYLGH� IHHGEDFN� RQ� VDIHW\� FRQFHUQV��
&XVWRPHU� LQLWLDWHG� DXGLWV� DUH� XVHG� WR�
PHDVXUH� WKH� HIIHFWLYHQHVV� RI� RXU� VDIHW\�
SURJUDP� DQG� FRPSOLDQFH� ZLWK� D� YDULHW\� RI�

FXVWRPHU� DQG� OHJDO� UHTXLUHPHQWV�� 2YHUDOO��
WKHVH�DFWLYLWLHV�DUH�HQVXULQJ�ZH�DUH�DOO�GRLQJ�
RXU� SDUW� WR� UHPDLQ� VDIH� DQG� KLJKOLJKW� WKRVH�
VLWXDWLRQV�ZKLFK�PD\�LQMXUH�RXU�SHRSOH�

7R� GHDO�ZLWK� RXU� JURZWK� LQ� WKH� VDWHOOLWH� ORFD-

WLRQV��ZH�UHYLHZHG�KRZ�ZH�ZHUH�GHDOLQJ�ZLWK�
WKH� VDIHW\� FRPPLWWHH� PHHWLQJV� DQG� WKHLU�
HIIHFWLYHQHVV�DQG�PRYHG� WR�D�VFKHGXOH� WKDW�
EHWWHU�VXLWV�RXU�RSHUDWLRQDO�QHHGV��7KH�JRDO�
LV�WR�LQFOXGH�PRUH�SHRSOH�IURP�ERWK�WKH�\DUG�
DQG�RYHU�WKH�URDG�RSHUDWLRQV� WR� UHVROYH� WKH�
LVVXHV�WKDW�DUH�YRLFHG�

7KH� LQLWLDWLYHV� GHVFULEHG� DERYH� DUH� HFKRHG�
E\� 'DQ� 'H� 3DOPD�� *ROG� 6WDU¶V� *HQHUDO�
0DQDJHU�� +H� VD\V� WKDW� ZH� DUH� QRZ� VHHLQJ�
WKH� UHVXOWV� RI� RXU� HIIRUWV� RI� WKH� SDVW� IHZ�
\HDUV��*RDO� VHWWLQJ� DQG� SHUIRUPDQFH� H[SHF-

tations, internal and customer measurement 

RI� RXU� SURJUHVV�� DQG� WLPHO\� IHHGEDFN� RQ�
VDIHW\� LVVXHV� KDV� FUHDWHG� D� PRUH� G\QDPLF�
VDIHW\�FXOWXUH�

Top Three
Collisions

6WUXFN�%XLOGLQJ�RU�6WUXFWXUH 

2II�5RDG�5LJKW�RU�/HIW 
5LJKW�7XUQ

Equipment Damage

7UDLOHU�%R[�&RQWDFW 
%HQW�7DUS�3ROHV�5LSSHG�7DUSV 

$LU�/LQHV�	�*ODG�+DQGV

Personal Injuries

2YHUH[WHQVLRQ 

6OLS�RU�7ULS 

6WUXFN�%\

From L to R: Gary Gulbranson, Rodney Klien, and 
Derek Barlund.

From L to R: Kevin Gates, Al Simpson and Danny 
Chantigny (welding contractor).

Champions of COR – Rick Viventi, Director of Safety (left) and 
Roy Taki, Vice President Trucking.



2Q�EHKDOI�RI�DOO�$UURZ�HPSOR\HHV��ZH�ZRXOG�OLNH�WR�WKDQN�WKRVH�RI�\RX�ZKR�YROXQWHHUHG��SDUWLFLSDWHG��DQG�FRQWULEXWHG�WR�WKH�PDQ\�SDUWLHV��FRPPXQLW\�HYHQWV�DQG�
IXQGUDLVHUV�KHOG�DFURVV�WKH�FRPSDQ\�WKDW�PDGH�RXU������KROLGD\�VHDVRQ�D�VXFFHVV��:H�ZRUN�KDUG�WRJHWKHU�DQG�LW¶V�JRRG�WR�VHH�ZH�FDQ�DOVR�SOD\�KDUG�WRJHWKHU�
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From L to R: John Funk, Kevin Gates, John Banman, 
J. Banman’s guest, Paula Laliberte and Don Laliberte.

Klass Bergen shows his spirit at the Peace River 
Division’s Christmas Party celebration. Both the La 
Crete, AB and the Peace River parties were successful.

From L to R: Denise Fiddick, Rob Davies and  
Nadine Illingworth.

From L to R: Brian Vandrishe entered and won one of 
IRXU�EHDXWLIXO�EDVNHWV�WKDW�ZHUH�UDIÀHG�DW�WKH�%&�3DUW\��
Also pictured are Nadine Illingworth and Dan DePalma.

From L to R: Karl Moffat, Randy Annett, Greg Nicholls, 
Wes Ovington and Todd Wilder get special mention for 
their moves during the dance contest.

Arrow’s 2011 Christmas Float.

Arrow Celebrates the Season

We want to hear from you
3OHDVH�VXEPLW�\RXU�LGHDV�DQG�DUWLFOHV�IRU�WKH�QHZVOHWWHU�WR�� $UURZ�7UDQVSRUWDWLRQ�6\VWHPV�,QF� 
/LVD�6DYDJH��'LUHFWRU�3HRSOH�6\VWHPV� ����/DYDO�&UHVFHQW��.DPORRSV��%&�9�&��3� 

OVDYDJH#DUURZ�FD

,I�\RX�ZRXOG�OLNH�WKLV�QHZVOHWWHU�WR�EH�PDLOHG�WR�\RXU�KRPH��SOHDVH�PDNH�VXUH�\RXU�GLYLVLRQ�RU�RI¿FH�ORFDWLRQ�KDV�\RXU�PRVW�XS�WR�GDWH�DGGUHVV�

5DQG\� 0F1DPDUD�� D� ORQJWLPH� FXVWRPHU� RI� $UURZ� DQG� 'LUHFWRU� RI� 3URFXUHPHQW�:RRGODQGV� IRU�
$OEHUWD�3DFL¿F�)RUHVW� ,QGXVWULHV� ,QF���KHOSHG�XV�UDLVH�RYHU������� IRU� WKH�-HVVWLQ�=XOLQLFN�0HPRULDO�
)RXQGDWLRQ��-HVVWLQ¶V�IRXQGDWLRQ�LV�PDQDJHG�DQG�VXSSRUWHG�E\�$UURZ�HPSOR\HHV�DQG�ZDV�VWDUWHG�LQ�
�����ZLWK�WKH�LQWHQWLRQ�RI�PDNLQJ�OLIH�EHWWHU�IRU�FKLOGUHQ��WHHQV�DQG�IDPLOLHV�LQ�QHHG��

2ULJLQDOO\�5DQG\�KDG� WKH� WUXFNV�PDGH� WR�GHFRUDWH�$O�3DF¶V�RI¿FHV� LQ�%R\OH��$%�EXW� OHDUQHG�RI� WKH�
IRXQGDWLRQ�DQG�ZDQWHG�WR�GRQDWH�RQH�RI�WKH�WUXFNV�WR�KHOS�UDLVH�PRQH\��

³7KH� WUXFN� LV� EHDXWLIXOO\� FUDIWHG� RXW� RI� 2QWDULR� KDUGZRRG´�� VDLG� 'DQ� 'H3DOPD�� *HQHUDO� 0DQDJHU�
1RUWKHUQ�2SHUDWLRQV��³ZH�ZHUH�SURXG�WR�DXFWLRQ�LW�RII�WR�VXFK�D�JRRG�FDXVH�´

7UHYRU�%DGHU�� D� GULYHU� IRU� RXU�.DPORRSV�&KLSV�'LYLVLRQ� DQG�%UDG�6WDLUV��'LYLVLRQ�0DQDJHU� RI� RXU�
&KLOOLZDFN�5HORDG�'LYLVLRQ�ERWK�PDGH�VLJQL¿FDQW�FRQWULEXWLRQV� WR� WKH�DXFWLRQ�EXW�7UHYRU�ZDV� OXFN\�
HQRXJK�WR�WDNH�WKH�WUXFN�KRPH��

Margaret McCoy (left) and Kate Magee enjoying 
the Christmas Party held in Edmonton for the  
Reload Division.

7KLV� \HDU� $UURZ� PDGH� DQ� DSSHDUDQFH� LQ� ERWK�
WKH�0HUULWW� DQG�3HQWLFWRQ�6DQWD�&ODXV�SDUDGHV��
7KH� 0HUULWW� HQWU\� ZDV� GHFRUDWHG� E\� 'DUU\O�
)URHVH� DQG� KLV� ZLIH�� 7KH� ÀRDW� ZDV� GULYHQ� E\�
&KULV� 3RZOH\� DQG� ZDV� D� FRQWHQGHU� IRU� %HVW�
2ULJLQDOLW\��(QWKXVLDVP�DQG�%HVW�2YHUDOO�

-DVRQ� $VNHODQG� DQG� -DPHV� DQG� /LVD� +LLEQHU�
GHFRUDWHG�WKH�3HQWLFWRQ�HQWU\��-DVRQ�DOVR�GURYH�
WKH�ÀRDW�LQ�3HQWLFWRQ��ZKHUH�LW�SODFHG��UG�

7KDQNV�WR�HYHU\RQH�ZKR�KHOSHG�UHSUHVHQW�$UURZ�
LQ�WKH�SDUDGHV��

'HQLVH� )LGGLFN� DFFHSWHG� D� FKHTXH� IURP�$UURZ�
RQ� EHKDOI� RI� WKH� 6RXWK� &DULERR� (OL]DEHWK� )U\�
6RFLHW\� DQG�$UHD� )RRG� %DQN� LQ� WKH� DPRXQW� RI�
������� $W� $UURZ¶V� DQQXDO� %&� &KULVWPDV� 3DUW\��
������ ZDV� UDLVHG� WKURXJK� WKH� JHQHURVLW\� RI�
$UURZ� HPSOR\HHV�� 7KLV� DPRXQW� ZDV� WKHQ�
PDWFKHG�E\�DQ�HTXDOO\�JHQHURXV�FRQWULEXWLRQ�E\�
WKH� FRPSDQ\�� 5HJLRQDO� 0DQDJHU�� 5RE� 'DYLHV�
DQG�$VKFURIW�2I¿FH�$GPLQLVWUDWRU��1DGLQH� ,OOLQJ-

ZRUWK�SUHVHQWHG�WKH�FKHTXH�WR�'HQLVH�

Arrow Float lights up from Merritt to Penticton BC Party

Peace River Party Grande Prairie Party

Arrow assists Food Bank

Edmonton Party

Al-Pac pays it forward

From L to R: Arrow’s C.O.O. Mitchell Zulinick, Trevor 
Bader, Brad Stairs and Dan De Palma.


