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A great way to start the year

Our company is growing and these are two of the many good news stories that are budding around Arrow. Our new BGM facility in Richmond, BC and
container stuffing operation in Tacoma, WA are adding depth, diversity and strength not only to our Mining and Reload Divisions but to Arrow overall.

Metro Vancouver - BGM

For several years Arrow has worked with Metro Vancouver hauling
biosolids from the Lower Mainland to various sites in B.C. for the purpose

of land reclamation. It was through this relationship we learned of a project

that would allow us to continue diversifying
our services.

Biosolids are basically all of the “good”
organic solids filtered out of wastewater
treatment plants. As biosolids contain impor-
tant nutrients essential for healthy plant
growth, it is used for mine reclamation, land
fill reclamation as well as for large-scale
commercial fertilizing.

Always looking for beneficial uses for
biosolids, Metro Vancouver decided to issue
a contract for the production of topsoil from
biosolids, which is also referred to as
Biosolids Growing Medium (BGM).

“We were able to develop the site and start operating within five months of
winning the four-year contract. It all moved quite quickly,” said Rob Davies,

Regional Manager Mining.

Port of Tacoma - Reload

Just over a year ago, Arrow started talking about getting involved in lumber
container stuffing in the Pacific Northwest U.S. It was clear the domestic
lumber market was going to remain soft for quite awhile while the offshore
markets were heating up. Two of our customers, Olympic Industries and
Interfor Ltd., stood out as prospective partners as they were well ahead of
the competition in establishing and selling to the offshore markets.

“John Crerar, Supervisor Maintenance Programs, was instrumental in

developing the site and Wes Ovington, Operations Supervisor (pictured
below) is key to its ongoing success.”

Arrow not only trucks biosolids and sand to
the three-acre site in Richmond, we also
manage inbound and outbound logistics,
sales and production. We use a Royer shred-
ding machine to mix the biosolids with sand
and sawdust into the final topsoil product.

“Basically we sell all of it to our partner, Yard-
works Supply Ltd., who are leaders in the
production and sale of topsoil. They arrange
for final sale and delivery to customers
around the Lower Mainland,” said Rob.

Holly Suggitt, the lead at Metro Vancouver,
had this to say about the project, “We’ve had
a very positive working relationship with
Arrow for over a decade in the hauling business so we knew this new
project would be a success. Ease of doing business really lends itself to
productivity on so many levels.”

About six months ago, these conversations became more serious as
offshore sales increased and shipping capacity constraints imposed on
lumber manufacturers and brokers became more prevalent.

Arrow currently processes roughly two million board feet of lumber per day
inbound by either truck or railcar and ships out 1200 plus containers per
month by vessel from its 17 acre Port of Tacoma facility.
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Harry Brychka

20 Years

Cliff Kostiuck, Harry Brychka and Dan De Palma -
General Manager Northern Operations.

Harry Brychka has been a Peace Country man all
of his life. He started his trucking career hauling
water and product for the oil and gas industry. In
1990, his brother Fred, who was hauling for Gold
Star, suggested Harry apply, as the work was
stable and available year-round. So Harry did as
his brother suggested and signed on with then
Division Manager Pete Shaw. Shortly after, he
bought a Ford Louisville and started hauling chips
as a Lease Operator for the Peace River Division.

Two years later, Harry and his partner, Verna
Tunke, decided to get another truck and put her
behind the wheel. Never having driven, Verna
took extensive training and, by 1993, they had
two trucks running double-shifted. When the work
slowed in 1997, Harry spent about a year hauling
chips for the Grande Prairie Division while Verna
kept a truck running in Peace River. Over the
years, they've alternated between owning one or
two trucks but nowadays, Harry and Verna own
and drive one tractor unit and are each other’s
cross-shift.

Of the changes that have taken place over the
years, Harry noted the Peace River Division now
is much larger but has fewer runs. Today most of
the hauls are centered on High Level to Peace
River, but years ago Harry would travel to Chet-
wynd, Whitecourt, Grasslands and Red Earth, to
name a few.

“The engine | had in my 2001 International was
excellent and the Freightliners were pretty good
too. With the newer technology, they seem to
require more maintenance,” said Harry of the
trucks he has owned. He's had eight trucks in the
last 20 years; he started with a Louisville, has had
Brewsters, Freightliners and is now on his second
International.

“Harry is our most senior Lease Operator and has

been incredibly reliable and loyal over the years.
He's been with us through our ups and downs
and we truly appreciate the time he’s spent with
us. It's great to have someone like Harry to
mentor some of our junior drivers,” said ClIiff
Kostiuck, Division Manager for Peace River.

The workweeks are long but Harry enjoys
spending time off with his family, all of whom
live close by. During the summer, when Harry
takes time off, he likes to take his 1979 Lincoln
Mark IV Collector Series to the many car shows
around Alberta.

Milestones

The employees mentioned below reached their Milestones between October and December of 2010.
Please join us in congratulating these people for their time with Arrow. Great people work here.

Arrow Marine Kamloops Chips

Henk Zwanink Trevor Guy

John Aldred Barry Povoas
Athabasca
Morgan Cowan

Todd Barry Nicholas Morrow
Chilliwack Bulk Lee Wallin
T | Kamloops

erry Quilty Head Office
Clifford Ward

Grande Prairie Michael Pinchin

John Sietsma
Clifford Oginski

Steve Chan

A special mention to Michael Pinchin,
Randy Cave, Ron McKenzie and
Cliff Kostiuck for their 15 years of service.

Kamloops Reload

Jonathan Genier

Lower Mainland
Bulk

Nadine lllingworth

Clayton Cross
Keith Combs

Peace River
20 years

Harry Brychka

Cliff Kostiuck

John Bueckert
Isaak Enns

Another Chance to Win

Arrow Scholarship/Bursary Program

Last year Arrow gave a total of $10,000 to
seven exceptional individuals to put towards
their post secondary education. We'd like to
do it all over again! Arrow will contribute a total
of $10,000 and will distribute the funds to up
to 10 candidates depending on the number of
successful applications received by April 15th.

Application Package information

is as follows:

Spouses, Children and Grandchildren of full
time Arrow employees are eligible and are
required to apply on their own behalf.

Applications can be found at
www.arrow.ca and must include:

* Name, Address and Phone Number.

» Relationship to and name of Arrow
employee.

*  Why the applicant feels they should be the
deserving recipient.

» Future goals relative to education sought.
*  Community involvement.

+ Name of the registered post secondary
institution the applicant plans to attend.

» All applications must be typed — handwrit-
ten forms will not be accepted.

Continued from cover

Please include:

Quesnel

Randy Cave
Ron McKenzie

Alvin Brownmiller
Leigh Ford

David Schmidt

Kevyn Kennedy
Jack Lust

Joe Mighton
Keith Nicholls

Stewart-Houston

Michael Burnett
Eli Nunes
Wayne Rosentreter

* A copy of applicants High School transcript
(including effort marks).

* Most recent post secondary transcript (if

applicable).

Submission

Please submit the application package no later

than April 15 to:

rpedersen@arrow.ca

or

Arrow Transportation Systems Inc.

710 Laval Crescent

Kamloops, BC V2C 5P3
Attention: Rachann Pedersen

If you have any questions, please contact

Rachann Pedersen at:

rpedersen@arrow.ca or

250-374-3831 x 7750.

Successful applicants will be contacted by

June 15th.

Apply now! April 15th is only a few months

away.

“We look after inbound lumber and inventory control and arrange for outbound shipping including
drayage to the dock, which is provided by our partner Aladdin Transportation,” said Pete Krakowski,

Regional Manager of Western Reloads.

“Since starting up the facility in November, we’ve hired 15 people to handle product movement and
administration,” said Pete. “Jason Kent, Division Manager for this property, has done an outstanding
job not only hiring and training, but also getting the product moving. People like Jason and his staff
are what will make this facility a busy and successful place for a long time to come.”



Our Goal - Certificate of Recognition

(COR)in 2011

It's an exciting time. New initiatives country-
wide are all focused at finding ways to
reduce injuries and incidents in all industry
sectors, and for Arrow’s group of companies
it is no different. We are always looking at
what we can do to continuously get better.

The Certificate of Recognition (COR)
program has been highly publicized for
many years in other sectors and
finally WorksafeBC has a program
ready for the transportation
industry. In 2011 our BC compa-
nies are gearing up to ensure we
will meet and exceed the stan-
dards set by WorksafeBC when
we undertake a series of audits
later in the summer.

We are optimistic that with this
2011 initiative the injuries suffered
by our employees and lease oper-
ators continue to decline as our
processes improve.

The program is designed to reduce injuries
by focusing on identifying and controlling the
health and safety hazards of the work
activity. Studies have shown that the
majority of injuries to drivers are not from
the driving task; rather from all the other
requirements of the job. Slips and trips from
entering and exiting cabs, climbing plat-
forms, etc. Over the long term employees

Champions of COR — Rick Viventi, Director of Safety (left) and
Roy Taki, Vice President Trucking.

Currently the program is designed

for large employers and work continues at
the TSCBC to develop similar programs for
small employers (4 to 19 workers) and for
lease operator companies (1 to 3 workers).

and companies will benefit from this new
process; not only from the reduction of inju-
ries, but also from the reduction of claims
costs and overall premiums paid.

From L to R: Gary Gulbranson, Rodney Klien, and
Derek Barlund.

Grande Prairie’s Ongoing Success

From L to R: Kevin Gates, Al Simpson and Danny
Chantigny (welding contractor).

It has been over a year and a half since one
of our employees, lease operators or their
drivers suffered a lost time injury at the
Grande Prairie Division. To be exact, at the
time of writing this, it was 619 days. When
asked what he, his staff and the customer
have done differently to achieve this mile-
stone, Division Manager Riley Ireland
summarized the activities of the last year by
stating that the single most effort was
directed at being more accessible, visible
and involved in the way he interacts with
the workforce.

More frequent visits to the sawmills and pulp
mill are providing added opportunities to
discuss issues and for workers to suggest
potential solutions. In addition, there is an
increased effort to be more visible in the
yard, especially at shift change where drivers
can provide feedback on safety concerns.
Customer initiated audits are used to
measure the effectiveness of our safety
program and compliance with a variety of

customer and legal requirements. Overall,
these activities are ensuring we are all doing
our part to remain safe and highlight those
situations which may injure our people.

To deal with our growth in the satellite loca-
tions, we reviewed how we were dealing with
the safety committee meetings and their
effectiveness and moved to a schedule that
better suits our operational needs. The goal
is to include more people from both the yard
and over-the-road operations to resolve the
issues that are voiced.

The initiatives described above are echoed
by Dan De Palma, Gold Star’s General
Manager. He says that we are now seeing
the results of our efforts of the past few
years. Goal setting and performance expec-
tations, internal and customer measurement
of our progress, and timely feedback on
safety issues has created a more dynamic
safety culture.

Percentile changes in number of incidents last year.
Statistics include all Arrow businesses.

Jan-Dec

Preventable Equipment Personal
Collisions Damage Injuries

Top Three

Collisions

Struck Building or Structure
Off-Road Right or Left
Right Turn

Equipment Damage

Trailer Box Contact
Bent Tarp Poles/Ripped Tarps
Air Lines & Glad Hands

Personal Injuries

Overextension
Slip or Trip
Struck By

Celebrating Safety Success

A very important part of any workplace safety
initiative is measuring progress since the start of
the program. Action usually starts with a simple
idea of what can be done to reduce or eliminate
the problem and involves everyone at the division.

Reflecting on the successes and recognizing
individuals and groups for their involvement at the
division is truly the best way to maintain interest
in workplace safety incident prevention.

Celebrating safety and the achievements of the
previous year allows us to refocus and think
about future goals.

» What project will your safety committee
champion during the first six months of 20117?

What shop initiative in your division will help
reduce the potential for injury or exposure to
shop hazards?

What can you do as an employee or driver
to prevent a specific type of damage unique
to your division given the equipment or tasks
you carry out on a daily basis?

What will you do this year differently to ensure
your personal safety?

Evaluating what went wrong, developing a
prevention strategy, measuring and celebrating
success and continually improving are all part of
workplace incident prevention. We must all be
involved in contiuous improvements to ultimately
celebrate success for safety.




Edmonton Party

Margaret McCoy (leff) and Kate Magee enjoying
the Christmas Party held in Edmonton for the
Reload Division.

Arrow Celebrates the Season

On behalf of all Arrow employees, we would like to thank those of you who volunteered, participated, and contributed to the many parties, community events and
fundraisers held across the company that made our 2010 holiday season a success. We work hard together and it's good to see we can also play hard together.

Peace River Party

Klass Bergen shows his spirit at the Peace River
Division’s Christmas Party celebration. Both the La
Crete, AB and the Peace River parties were successful.

Arrow Float lights up from Merritt to Penticton

BC Party

Arrow’s 2011 Christmas Float.

This year Arrow made an appearance in both
the Merritt and Penticton Santa Claus parades.
The Merritt entry was decorated by Darryl
Froese and his wife. The float was driven by
Chris Powley and was a contender for Best
Originality, Enthusiasm and Best Overall.

Jason Askeland and James and Lisa Hiibner
decorated the Penticton entry. Jason also drove
the float in Penticton, where it placed 3rd.

Thanks to everyone who helped represent Arrow
in the parades!

ARROW

o wmual Christmas Pasty

From L to R: Brian Vandrishe entered and won one of
four beautiful baskets that were raffled at the BC Party.
Also pictured are Nadine lllingworth and Dan DePalma.

From L to R: Karl Moffat, Randy Annett, Greg Nicholls,
Wes Ovington and Todd Wilder get special mention for
their moves during the dance contest.

Al-Pac pays it forward

Grande Prairie Party

From L to R: John Funk, Kevin Gates, John Banman,
J. Banman'’s guest, Paula Laliberte and Don Laliberte.

Arrow assists Food Bank
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From L to R: Denise Fiddick, Rob Davies and
Nadine lllingworth.

Denise Fiddick accepted a cheque from Arrow
on behalf of the South Cariboo Elizabeth Fry
Society and Area Food Bank in the amount of
$5200. At Arrow’s annual BC Christmas Party,
$2600 was raised through the generosity of
Arrow employees. This amount was then
matched by an equally generous contribution by
the company. Regional Manager, Rob Davies
and Ashcroft Office Administrator, Nadine llling-
worth presented the cheque to Denise.

Randy McNamara, a longtime customer of Arrow and Director of Procurement-Woodlands for
Alberta-Pacific Forest Industries Inc., helped us raise over $2500 for the Jesstin Zulinick Memorial
Foundation. Jesstin’s foundation is managed and supported by Arrow employees and was started in
2007 with the intention of making life better for children, teens and families in need.

Originally Randy had the trucks made to decorate Al-Pac’s offices in Boyle, AB but learned of the
foundation and wanted to donate one of the trucks to help raise money.

“The truck is beautifully crafted out of Ontario hardwood”, said Dan DePalma, General Manager
Northern Operations, “we were proud to auction it off to such a good cause.”

From L to R: Arrow’s C.0O.0O. Mitchell Zulinick, Trevor
Bader, Brad Stairs and Dan De Palma.

Trevor Bader, a driver for our Kamloops Chips Division and Brad Stairs, Division Manager of our
Chilliwack Reload Division both made significant contributions to the auction but Trevor was lucky
enough to take the truck home!

We want to hear from you
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Please submit your ideas and articles for the newsletter to:
Lisa Savage, Director People Systems

Arrow Transportation Systems Inc.
710 Laval Crescent, Kamloops, BC V2C 5P3

Isavage@arrow.ca

If you would like this newsletter to be mailed to your home, please make sure your division or office location has your most up to date address.




