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Well Prepared for the Road Ahead

he transportation, distribution and materials handling sectors are very

challenging and dynamic industries. In order to be successful,
organizations must constantly adjust to changes in customer needs,
product supply, government regulations, haul conditions and a variety of
other circumstances.

Over the last several years we have seen extreme economic conditions
including the most severe recession since the Great Depression. The
U.S. housing market and consequently, the Canadian Forest Industry
have seen their worst contractions in history. For companies to survive
this period they’ve had to be very nimble, employ great people, ensure a
solid strategy, and hope for a bit of luck. | am pleased to say that we
have weathered these times and even managed to find ourselves in a
stronger position today than before the downturn began.

“...we are staffed in all parts of our company,
by the very best people.”

At Arrow, we believe we have been successful for a number of reasons.
First, we are staffed in all parts of our company, by the very best people.
We have added an unbelievable group of drivers, lease operators,
equipment operators, tradespeople, support staff, mechanical staff and
management personnel these past years creating the most diverse,
creative and committed team in our industry. We are appreciative of the
gains that have been made in the relationships with all of our people and
while we know it is not perfect and that we can never make everyone
happy all the time, we are committed to doing the right thing for our
people and truly care about all those that choose to work here. Second,
we have developed leading technology systems that span all segments
of our business and help to separate us from our competition.

Third, we have built trusting, responsive and mutually beneficial
relationships with the customers we serve.

From a strategic standpoint, we have made some excellent strides that
have helped position us in the right businesses, the right locations and
with the right customers. We have 27 distribution facilities throughout
Canada and into the United States which handle a wide range of
products including steel, aggregates, liquids, equipment, forest products
and more. We have also consolidated our position as one of Canada’s
premier fibre hauling companies and are considered one of North
America’s leading organizations when it comes to the shipment of mining
concentrates, and dump box materials such as salt, aggregates,
bio-solids and soil.

Additionally, our technology group, Streamline Technologies, continues to
break new ground in the development and implementation of leading
systems for both Arrow and for external customers. Our consulting group,
Streamline Logistics, continues to take on interesting transportation
projects both domestically and internationally.

We are very pleased at how we have progressed over these many years
to get to where we are today, however, we are also extremely aware of
the challenges in front of us. We know that we have the people,
processes, relationships and focus that we will need to face the
challenges and to capitalize on the opportunities. We are very
appreciative of the people who work here, and of their commitment to
making our future a bright one. Thank you all for your support.

Mitchell Zulinick,
Chief Operating Officer

Arrow’s 2012 Scholarship—Bursary
What Is Sleep Apnea?

'Tis the Season
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Arrow’s 2012
Scholarship-
Bursary

Arrow wants to give a total of
$10,000 to up to 10 eligible
applicants. All entries have a
chance to win!

Arrow employees, lease operators and
lease operator drivers get a lot of support
from their families and we want to show our
support for the spouses, children and
grandchildren of those who work for Arrow.

In 2011, Arrow gave a total
of $10,000 to six exceptional
individuals and we want
todo it again!

Arrow will contribute a total of $10,000 and
will distribute the funds to up to 10
candidates depending on the number of
successful applications received by

April 15th.

A selected Board will review each
application and all names will be withheld
from the Board to ensure a fair selection.
Applications will be short listed and then a
final review will select the most deserving.

The successful candidate(s) will be
delivered a cheque once they have
provided Arrow with the original receipt
of payment for entry into the selected
program at the chosen registered post
secondary institution.

Application package information is
as follows:

Spouses, children and grandchildren of full
time Arrow employees, lease operators and
lease operator drivers are eligible and are
required to apply on their own behalf.

Applications can be found at
www.arrow.ca and must include:

* Name, address and phone number.

» Relationship to and name of
Arrow employee.

» Why the applicant feels they should be
the deserving recipient.

Milestones

The employees mentioned below reached their Milestones between October and December of 2011.
Please join us in congratulating these people for their time with Arrow. Great people work here.

ARROW MARINE

2years
Alexandra Hansen
Michael Werbowecky;j

ATHABASCA
10 years

Thomas Kwasney
S5years

Brad Kennedy

EDMONTON
RELOAD

2 years
Donald Barnes

GRANDE PRAIRIE
5 years

Riley Ireland

2 years

Allan Simpson

2years
Richard McCreery

KAMLOOPS

CHIPS
10 years

Tom Cobb
Timothy Cobb
Nicholas Horechka

Tony Stukel
S years

Todd Fassbender
Dave Hall
William Hobson

CHILLIWACK
RELOAD

2 years
Susan Vivian

2 years

Larry Barnett
Scott Hudson
Ben Indelicato
Thomas Lintelow
Ron Martin
Richard Wood

KAMLOOPS
RELOAD

S years

Perry Zimmerman
2 years

Steve Mitchell

LOWER
MAINLAND BULK

S years

Shawn Virtue
2 years

James McKenna
Dalton Whynacht

PEACE RIVER

2 years
Peter Beuckert

QUESNEL CHIPS
15 years

Rod Brown

A special mention to
Rod Brown for his 15
Years of Service

We're on Facebook!

We invite you to join us to view our photo galleries,
read our customer testimonials and browse
Arrow’s job postings. Facebook is new to Arrow, so
keep an eye out for new content!

http://tinyurl.com/7LNJE6Q

Please submit application package no later
than April 15th to:

rpedersen@arrow.ca  or

» Future goals relative to
education sought.
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« Community involvement. 2012
» Name of the registered post secondary

institution the applicant plans to attend.

Arrow Transportation Systems Inc.
710 Laval Crescent

Kamloops, BC V2C 5P3

Attention: Rachann Pedersen

All applications must be typed,
handwritten forms will not be accepted.

Please also include: If you have any questions, please contact

» A copy of applicant’s high school Rachann Pedersen:

transcript, including effort marks. email: rpedersen@arrow.ca

» Most recent post secondary transcript phone: 250-374-3831 x 7750.
(if applicable).

Successful applicants will be contacted by June 15th.



What's Wrong
With This
Picture?

Kamloops safety committee member
Albert Smiley posed for this picture
to demonstrate some of the hazards
that can lead to a safety related
problem or in some cases an injury
throughout a driver’s workday. Can
you spot the eight items?

Your keen eye can earn you a
unique Arrow company golf shirt
and a $100.00 gift certificate from
Canadian Tire.

Send your responses to:
rviventi@arrow.ca or give them to
your division manager to forward to
the Safety Department, be sure to
include your name and division. A
random draw of qualifying entries
will be held Wednesday, March 14,
2012. The winner’s name and the
correct answers will be published in
the Spring 2012 newsletter.

Safe regards to all,

Joint Health & Safety Committees—Recognition Plan

In our April 2011 edition of Arrowlife we featured the Kamloops
Reload Safety Committee members and briefly talked about the
importance of the Divisional Safety Committees as an avenue for
people to report, discuss and recommend solutions to health and
safety concerns in the workplace.

This continues to be the focus and during the coming year
additional emphasis will be placed on the activity of the
Committees to help reduce the number of injuries and other
incident types occurring at each division.

To recognize the Divisional Joint Health and Safety Committees in
their ongoing prevention efforts the President’s Award has been
developed and will be introduced early in 2012.

The President’s Award is the first in a series of health and safety
recognition programs developed for introduction this year.
Individual recognition, in conjunction with established provincial

Mike Maisonneuve,
co-chair of the Edmonton Canfor
Reload Safety Committee.

programs for our drivers are being finalized, as is a program for
non-driving staff later in the year.

So much has been written lately in trucking and safety publications about sleep apnea and the resulting
economic cost due to missed work or workplace incidents. Here are a few identifiers to keep in mind.

» Sleep apnea is a sleep disorder
characterized by abnormal pauses in
breathing during sleep.

» Obstructive sleep apnea (O.S.A.) is most
commonly caused by the collapsing of soft
tissue structures in the throat and airways

during sleep, but can also be caused by other

anatomical issues.

* O.S.A. Is the most common type of sleep
apnea, and has been found to contribute
to driver fatigue, driver sleepiness, and
accidents at home or work.

Review the signs and symptoms to the right and
take the Sleepiness Quiz to see if you could be
suffering from sleep apnea. Additional information
is available from our EFAP service provider
Shepell fgi at www.workhealthlife.com.

Percentile changes in number of incidents last
year. Statistics include all Arrow businesses.

Jan-Dec

HEEES Equipment Lost Time
Collisions Damage Injuries
Collisions:

Side Swipe, Off Road (Right/Left), Rear End

Equipment Damage:
Trailer Box Contact, Ripped Tarps/Bent
Poles, Bent Wheels/Rims

How the Injury Occurred:
Struck Against, Slip or Trip,
Fall Same Elevation

Sleep Apnea (continued)

Sleepiness Quiz
How tired are you?

0 — Would never doze

1 — Slight chance of dozing

2 — Moderate chance of dozing
3 — High chance of dozing

Situation Chance of Dozing
Sitting and reading?
Watching TV?

Sitting, inactive in a public place?

As a passenger in a car for 1 hour?

Lying down in the afternoon?

Sitting and talking to someone?

Sitting quietly after lunch?

In a car, and stopped for a few minutes?

Total:

If you scored 10 or higher, you could be
suffering from sleep apnea!

Signs & Symptoms

. Snoring

. Gasping and choking

. Restless sleeps

. Excessive daytime sleepiness
. Crowded airway

. Morning headaches

. Frequent urination at night
. Irritability

. Memory loss

10. High blood pressure

11. Depression

12. Obesity

13. Sexual dysfunction
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Consult your family physician if you
experience any of the above symptoms
or have scored 10 or more on the
Sleepiness Quiz.
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‘Tis the Season

Arrow is growing and so is the holiday spirit! Please enjoy some of the photos and stories about the celebrations within our
company and our communities. A very big thank you to everyone who worked to make this a festive place last month!

Ashcroft Parade - Carl Whynacht and granddaughter
Cheyenne Sabyan.

Penticton Parade - (I to r) James Hiibner, Jason
Askeland and Jason Davidson win first prize.

We're Proud to Say,
Santa Works at Arrow

During any other time of the year, Carl
Whynacht is a husband, father, lease operator
for Arrow and involved community member.
Once December rolls around however, Carl gets
out his white beard and red hat and brings a
smile to the families that come out to watch the
Ashcroft Parade. Carl has been Santa Clause
at this event for as long as it’s been running and
for the last 3 years he’s used his Arrow tractor to
pull a donated and beautifully decorated trailer.
On behalf of Arrow and the Ashcroft community,
thank you to Carl, for making the Christmas
season so special.

Peace River Party - (I to r) Anita and Wilhelm Siemens,
Corny and Justina Kornelsen and Aganetha and
Abram Reimer.

Kamloops Christmas Party - Steve Gayfer, Kamloops
Chips Division Manager, congratulates Rick Wood,
Kamloops Chips Driver on winning a prize.

First Place Ribbon at
the Penticton Parade

Jason Askeland, James Hiibner and Jason
Davidson, Kamloops Reload Lease Operators,
and their families deserve congratulations for
their first prize win in the Penticton parade.
Jason Askeland’s wife, Billie Jo, works at Village
by the Station which is an assisted living home
for Seniors and the float is decorated for them
and on their behalf. Forty floats were entered
this year but it was the float pulled by Jason
Askeland’s Arrow tractor that took home the big
blue ribbon!

Edmonton Party - (I to r) AK Kahassay, Tim Parks,
Mikias Zegeye, Jesus Padilla Ortega, Arani Riopel,
Aric Raymond, Don Barnes, Mohamed Abdelkhair.

We want to hear from you

Please submit your ideas and articles for the newsletter to:

Lisa Savage, Director People Systems

Isavage@arrow.ca

C.H.A.A.P.S - (I'to r) Anita Reid and Danielle Frothinger.

Over $8000 Donated to
C.H.A.A.PS

Each year at the Kamloops Christmas Party,
raffle tickets are sold to win one of four
beautifully crafted baskets. The proceeds from
the raffle are then matched by Arrow and given
to a worthwhile community organization. This
year over $4000 was raised by BC partygoers
and over $8000 was given to Cariboo Hoofbeats
Assisted Activity Program, or C.H.A.A.P.S, which
is a Quesnel based nonprofit organization and
involves using horses and dogs for purposes of
education and therapy for people of all ages.
C.H.A.A.P.S is the brainchild of Chairperson
Danielle Frothinger, an employee in our Quesnel
Chips Division. Also very involved is our own
Anita Reid, also of the Quesnel Division, who
works to train the dog team. We are very proud
of the people that work here.

To learn more please visit their website at:
www.chaaps.ca.

-
Calgary Event - Jack Charles Jr. and Mitchell Zulinick
cook for customers in Alberta.

ARROW TRANSPORTATION SYSTEMS INC.

Arrow Transportation Systems Inc.

710 Laval Crescent, Kamloops, BC V2C 5P3

If you would like this newsletter to be mailed to your home, please make sure your division or office location has your most up to date address.




