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Reload Growth Continues
In October 2014, Arrow proudly added Interfor’s Christina Lake Reload to its growing list of
operating locations. Through this partnership, Arrow joins the rich fabric of one of the most
remarkable locations in BC.
Named after Christina McDonald, daughter of the fur trader Angus
McDonald, who ran the Hudson’s Bay Company station at Fort Colville,
this stunning lake is located along the Crowsnest Highway in the South
Central area of B.C. known as Boundary Country, which separates the
Okanagan region from the West Kootenays.
The Christina Lake Reload is located a hop, skip and a jump from the
southernmost end of Christina Lake. Only 23km east of Grand Forks and
just 1km north of the United States border, this region experiences very hot,
dry summers. In fact, it’s so hot that summer lake temperatures average
about 23°C, making it the warmest tree-lined lake in British Columbia.
Prior to European settlement, this region was inhabited by the Sinixt First
Nations, who were also known as the Arrow Lakes People. For hundreds
of years, Christina Lake was an important fishing ground for not only the
Sinixt but also the Okanagan and Sanpoil peoples. To this day, pictographs
can still be found along the northeast lakeshore.
Interfor, one of the largest lumber producers in the world and long-time
customer and partner of Arrow’s, recently purchased the Christina Lake
Reload from the owners of the privately-held International Reload Systems.

railway owned by Omnitrax and interchanges with the Burlington Northern
Railway in Northern Washington State.
The Christina Lake Reload facility sits on approximately five acres and is
served by the railway five days a week. It specializes in transloading
lumber from truck to rail for furtherance to U.S. destinations. Arrow expects
to start loading approximately 85 cars per month.
Interfor approached Arrow about running the facility on September 26th.
Arrow immediately assembled a team to assess the viability of running the
facility and took over operation less than a week later on October 2nd.
Garrett Proudman was selected as the onsite supervisor reporting to Eric
Larnder, long-time supervisor of the Kamloops Reload. While Eric is
responsible as the division manager overseeing Christina Lake Reload,
Garrett is located onsite and is the hands-on eyes and ears to ensure that
all goes as planned. Garrett was chosen based on his excellent
understanding of highly sensitive commodities and his experience safely
transloading lumber into containers and onto railcars. Garrett also
understands Arrow’s processes and inventory systems as well as the
administrative side of the business.
The team also includes Jeff Watson, Jason Taylor and David Foyle. We are
excited to welcome these experienced men to Arrow.
While Interfor owns Christina Lake, they only transload 40% of the facility’s
capacity. The remaining capacity is used for the transloading of Vaagen
and Tolko product.

Based in Vancouver, Interfor has several sawmills in BC and recently
announced they are investing $50 million to expand and improve their
Castelgar Sawmill. This makes the Christina Lake Reload a strategic
reload location to access markets in the U.S. and beyond. The facility has
an 11-car spot served by the Kettle Falls International Railway, a short-line

Operating this facility is right in Arrow’s wheelhouse, which gained its
foothold in the reload business by specializing in the transloading and
inventory management of lumber and has since branched out to other
products. Interfor has proven to be an excellent partner and Christina Lake
Reload fits exactly with Arrow’s strategic model.
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PEOPLE

Lynn Bialowas
35 years

Milestones
The employees mentioned below reached their milestones between September and December 2014.
Please join us in congratulating these people for their time with Arrow. Great people work here.

ALBERTA RELOAD
LOGISTICS
2 years
Amarjot Bains
Ryan Jean

ARROW MARINE
SERVICES
15 years
Wayne Pinette

ASHCROFT

Lynn and her husband Zygmunt at her 35
Year Luncheon

To build a career of 35 years at Arrow you need a
great deal of determination and resilience to
change. Luckily for Lynn Bialowas, these are two
traits she has in spades.
Through her career, in which she advanced from a
junior clerk to supervisor in accounts payable,
Lynn has seen many changes. While many initially
made her uncomfortable, she admits that most, if
not all, ended up improving Arrow.
“At one point, there were five people working in AP
processing and entering data at the head office.
Now, after a number of technological
improvements and process changes, there are
only two of us. One thing is for sure, the workload
sure hasn’t diminished,” chuckled Lynn.
Through the changes, Lynn met many people
across Arrow she may not have been able to
otherwise. “I was really glad to get to know Annette
Manning during the ERP changes. I now consider
her a dear friend,” said Lynn.
Lynn was introduced to Arrow through a girlfriend,
who was working at Arrow at the time. Her friend
told her about an open junior clerk position in the
AP department. After applying, she was
interviewed with then Arrow Controller, Don
Fletcher. She must have made a good impression
because she was hired immediately.
“I enjoy working with Lynn every day. Her
experience and knowledge of our business and
people make her invaluable,” said Archie
Campbell, Arrow’s Chief Financial Officer. “Please
join me in congratulating her on this wonderful
milestone in her career.”
Outside of work, Lynn is committed to caring for
others. On top of raising three of their own children
who are now grown, they are also helping raise
their three grandnieces.
Lynn is also known for her love of animals. Over
the years she has had many wonderful pets.
Currently Lynn has five adopted stray cats and
says she loves each one. She even rescued a lost
budgie she found in her backyard. She also has a
dog named Lola that her son Stephen rescued.
The apple doesn’t fall from the tree!
Thank you Lynn for your support, dedication and
loyalty. We look forward to more to come!
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10 years
Doug Nixdorf
2 years
Kevin Fisher

ATHABASCA
5 years
Richard McCreery
2 years
Sheldon Brewer

BC RELOAD LOGISTICS
2 years
John Trombley

CALGARY RELOAD
2 years
Peter Haynes

CHILLIWACK
2 years
Dennis Hicks
Jan Van Geest
Ronald Jensen
Walter Yaciw
Kenneth Watson
Tyler Thomas

CHILLIWACK RELOAD
5 years
Susan Vivian

EDMONTON RELOAD
5 years
Darcy Raves

GRANDE PRAIRIE
10 years
Richard Pentz
2 years
Trevor Dixon
Darcy Evenson
Frank Fehr

KAMLOOPS CHIPS
10 years
Kelly Carra
Rob Carleton
5 years
Barry Kreiger
Percy Bigelow
Ron Martin
Tim Jones
Tom Lintelow
2 years
Asquith Gibson
Brian Dick
Christopher O’Connor
Finch Kirby
Lorne Rasmussen
Matthew Pinchin
Robert Woitowich
Terry Houle
Troy Ufland
Wayne Jones

KAMLOOPS RELOAD
15 years
Gary Siegrist

PEACE RIVER
10 years
Peter Dyck
5 years
Lawrence Kiiskila
2 years
Bernard Hamm
Cornelius Penner
Henry Goertzen
Justina Kornelsen
Larry Kornelson

PORT COQUITLAM
RELOAD
2 years
Chris McIntyre

QUESNEL
5 years
Chris Robinson
Trevor Armstrong
2 years
Adam Ligertwood
Ben Fougere
Bruce Beaumont
Chris Behm
Jason MacEwan
Marvin Turchinetz
Vince Gustafson

SCOTFORD RELOAD
2 years
Cody Gallagher

SHERWOOD PARK
RELOAD
2 years
Gord Asmussen
Melissa Vatcher

STEWART
5 years
Eugen Witwer
Geof Hutchinson
2 years
Delbert Morgan
Eli Nunes

KAMLOOPS CORPORATE
OPERATIONS OFFICE
2 years
Matthew Gadsby

VANCOUVER CORPORATE
SERVICES
35 years
Lynn Bialowas
2 years
Michael O’Hagan
Peter Knott

A special mention to Wayne Pinette and Gary
Siegrist for their 15 years of service.

Join Us on Facebook!
Be sure to check out Arrow’s Facebook page for more news stories and additional content about
what’s going on around your division!

facebook.com/arrowtransportationsystemsinc

Call for Submissions
If you have a photo or any stories that you would like to submit to the Arrowlife Newsletter, please
send your submission to lsavage@arrow.ca. All content sent will be reviewed for inclusion.

SAFETY

Fix it or Report it
The Internal Responsibility System (IRS)

Safety Statistics
All Arrow Businesses

IRS is a simple process where everyone has direct responsibility for health and safety; it is an
essential part of employment at Arrow.

January 1–December 31, 2014
(compared to January 1–December 31, 2013)

Every person at Arrow is responsible for health and safety. If a safety issue can be resolved at that
person’s level of responsibility; it is their duty to take care of it. If that person is not able to fix the
issue, then the responsibility must be passed onto a supervisor. This continues until it reaches a
level of responsibility that can make a change.

Examples

Sanding

Drive shaft

Chip bins

1. There’s ice around a chip dumper, the pulp mill
has done their part and have provided a sand
box. The IRS would dictate that any Arrow
truck driver who notices an icy patch should
throw some sand down to protect themselves
and other workers.
2. An employee at a reload division notices a
drive shaft guard missing from a piece of
mobile equipment. If the guard is available
and the employee is able to do so, they should
reattach the guard. If they are not able to, they
should not use the machine and immediately
notify a supervisor. The worker passes the
responsibility onto a person who is in a position
to provide a remedy.
3. A truck driver is about to drive under a chip bin,
she notices one of the bin jaws is out of line
with the other jaw. She immediately phones
dispatch to let them know, dispatch is unable to
remedy the situation so they contact their
operations supervisor, the supervisor contacts
the foreman in the mill who fixes the issue. If
the driver hadn’t taken the initial step, the issue
might not have been found until the bin jaw
broke free from the bin, landing in a trailer later
that day.

The IRS system simply asks that you don’t turn a blind eye to an issue. Fix it or report it to someone
who can. Remember hazards can’t always be removed, but a process has to be in place and
followed to deal with them.

Peace River Lease Operator Named AMTA Driver
of the Month

Congratulations to Cornelius Neustaeter on being awarded the highly sought after Alberta Motor
Transport Association’s “Driver of the Month Award”. Cornelius, a lease operator at Arrow’s Peace
River Division located in Northern Alberta, has been with Arrow since 2005. He hauls wood fibre from
sawmills into pulp mills in the region.
The award recognizes and celebrates the professionalism and excellent safety performance of
commercial transport drivers on our roadways, Cornelius was nominated by management at the
division. This is only the second time an Arrow driver has received this recognition.
Cornelius’ message to other drivers, “Take the time to do your job right, no shortcuts!”

TOP THREE
Collisions
1. Wildlife contact
2. Side swipe
3. Off road right
Equipment Damage
1. Push/pull damage
2. Bent tarp pole/ripped tarps
3. Struck by forklift or loader
Personal Injuries
1. Slips, trips or falls - same elevation
2. Overextension
3. Struck by

Cornie Neustaeter receiving AMTA Award from Cliff Kostiuck, Peace River division manager

Body Part Most Often Injured
1. Shoulders (L/R)
2. Lower back
3. Ankle (L/R)
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Holiday Card
Contest Winners
We had an incredibly difficult time voting this
year! Thank you to everyone that submitted their
precious and creative drawings. Arrow staff, from
BC to Ontario and Northern Canada to Southern
U.S. voted online for their favorites of the 44
drawings entered. While it was close, we do
have two exceptional winners and recipients of
$100 Chapters/Indigo/Coles gift cards.
Please join us in congratulating Jessica
Carleton (Age 7-12 category) and Jayda
Snider (Age 6 and under category)
whose artwork was chosen to adorn
the several cards that were
distributed to customers, suppliers,
friends and affiliations of Arrow
this holiday season.

Jessica Carleton
(Age 10) is pictured with her Dad who is a lease
operator for our Kamloops Chips Division
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Jayda Snider
(Age 5) is ready to draw her next
masterpiece
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Jolly Good Times
We hope you enjoy these photos taken at the various holiday gatherings held around Arrow where approximately 700 of us took part in the festivities!
Thank you to all who planned, decorated, coordinated, shopped for, volunteered for and participated in these events that make Arrow a place of not only
work, but FUN.

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

1. Grande Prairie Party 2. Jim and Theresa Wilson 3. Peace River Luncheon: relaxing with full bellies 4. Troy Warlock in charge of the turkey
5. Mike Connell, Cliff Kostiuck, Vince Lindstrom and Justin Glaab singing Rudolph the Red Nosed Reindeer 6. Duncan and Sandy Staples at the Kamloops
Christmas Party 7. Left to right - Jennifer Tinling, Shawn Tinling, Mitch Campsall, Heather Campsall, Donna Hedges, Dave Hedges
8. Left to right - Bernhard Schuh, Angelicka Schuh, Tania Langier, Doug Langier, Gary Labbe, Alessandra Labbe 9. Brothers Rob and Brodie Doucette at
the Alberta Reload Christmas Party 10. AK, Bereket, Abdul, Tsefaye, Abraham, Hamelmal, Addis and Michael 11. Mallory Smith, Jordan Klumpp, Sandy and
Jeff Horsefield 12. Dave and Shelly Sevigny show us their moves

Memories of Movember

A special thanks to the Men of Movember! Gord
Asmussen from Sherwood Park, AB, Nick Weinberg
from Arrow Marine in Richmond, BC and Grant Schulte
from Kamloops, BC proudly sport their facial fur.

Gord Asmussen

Nick Weinberg
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Grant Schulte

Dan Arrested

Dan De Palma, General Manager, was arrested, handcuffed and whisked away by the
Kamloops RCMP on November 27th. His crime? Raising money for a good cause. Dan raised
$1400 bail to be released from jail and all proceeds were given to the United Way.

No Rain on This Parade
Several people took part in the parade festivities in both Merritt and
Kamloops, BC. Our employees, lease operators and their families waved
to the crowd sharing holiday spirit on this very cold day and night. Each
year Daryl and Vicky Froese put in a lot of their time, effort and love in

Arrow’s float wins “Best Lights” in Merritt Parade

preparing, decorating and manning the float which brings joy to hundreds
in the Merritt and Kamloops communities. A huge thank you also goes out
to Rob Tesolin, our official float driver, and to Kelly Hawkins and Dave
Elliott for taking part in logistics, coordination and supplies for the float.

Daryl Froese on his radio making sure all goes to plan

From L to R: Nicole Nicholls, Ashley Hiibner, Lexi
McVey and Kelsey Launier dress for the occasion in
Kamloops.

Food Program
The people of Arrow have always been generous and this is no exception.
Arrow matched it’s employee contributions and donated $4,500 to the
Ashcroft Secondary School’s Hot Food Program. Principal Colleen
Minnabarriet was very appreciative and thanks Arrow and it’s employees

for filling her students hearts and stomachs this holiday season. Special
mention should be given to Cliff Oginski, of Arrow’s Kamloops office, who
donated $500 of his 50/50 winnings to the school.

Ashcroft Division employees (foreground L to R) Brad Nielsen, Kyle Schell and Nadine Illingworth present the cheque to Colleen

The Cheque is in the Bank
Thank you to everyone who made it possible to make a difference for the Strathcona Foodbank in Sherwood Park this year! Iris and her team of volunteers
were thrilled with the money raised to help alleviate the hunger in our communities. Thank you to Arrow for matching our employee’s generous donations
and to Leavitt Machinery for contributing $500 for a total of $2610 to support the Foodbank.

L to R: Kate Magee, Iris Smith, Alvina Rusnak and Scott Foster.
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ARROW

Retirement News

A very popular Annette flanked by Mitchell Zulinick,
Chief Operating Officer (left) and Roy Taki, Vice
President, Support Services

Announcements
Raffaele Delle Curti:

Division Manager, Saskatoon Reload

It is with great sadness (for us) and joy (for her)
that we must announce the recent retirement of
Annette Manning. After nearly 30 years at Arrow,
Annette called Friday, December 19th her final day.
Her departure will definitely be felt by everyone.
Part counselor/part drill-sergeant, Annette was the
one so many gravitated to for guidance and
support. When we talk of the people that make
Arrow special, she is at the top of the list. Join us in
wishing Annette a wonderful post-Arrow life.
Annette you will be missed by many.

Dave was born and raised in Vermilion Bay and
has been in the transportation industry for the past
33 years. Dave operated his own small trucking
company with his wife Holly (pictured center) and at
one time ran 3 of his trucks for Arrow when
Vermilion Bay was previously reloading lumber.
His knowledge of the customer, commodity,
trucking, reloading and local area are all going to
serve Arrow well.

September and will head up the corporate
services department (payroll, accounts payable,
accounts receivable, finance and accounting).
Gary is originally from Winnipeg but has now
lived in BC for 8 years. An avid sportsman, Gary
grew up playing both golf and hockey and still
plays both sports today. Gary and his family
(pictured), wife Linda and their three daughters,
aged 7, 10 and 20, enjoy exploring the beauty of
BC and trying out new sports like skiing and
wakeboarding.

Dave enjoys family time with wife Holly and
daughters Tori 21 (pictured right) and Kelcie 18.
Dave also enjoys the lifestyle Vermilion Bay has to
offer including horseback riding, hunting and fishing.

Michael O’Connor:

Andy Wichary:

Division Manager, Las Vegas Reload

Division Manager, Stewart Mining

We are very pleased to have Raffaele Delle
Curti working with us as division manager of our
Saskatoon Reload. Raffaele has been with us
since July and has caught on quickly having
assisted us through growth at the reload during
his short time here.
Raffaele was born in Italy but has called
Saskatoon his home ever since. He has had a
successful career in his fair city, and just prior to
coming to Arrow, Raffaele managed the Regina
and Saskatoon plants for Wilkinson Steel and
Metals for over 14 years.
Raffaele is proud of his daughters aged 26 and
23. He enjoys getting together with friends to
play slow pitch and golf during the summer
months and is a part of a pool league during the
winter months.

Gary Mizuno:

Director of Finance, Vancouver

Michael O’Connor is a born and raised
Chicagoan and, as can be inferred by his photo,
is a lifelong Chicago Blackhawks fan.
Michael joined our team in the spring of 2014 as
division manager of our Las Vegas Reload and
we would like to formally welcome him, his wife
Sasha and daughter Lilly (also pictured with
Michael) to the Arrow family.
Michael is a US Marine Veteran and comes to
Arrow with 15 years of entrepreneur, marketing
and management experience and has been
involved in the successful startup and growth of
several companies in his career. We look
forward to continued growth in Las Vegas!

Dave Toews:

Division Manager, Vermilion Bay
Reload

Please join us in welcoming Gary Mizuno to the
Arrow family as our new director of finance. Gary
started in our Vancouver Corporate Office this

Dave Toews joined Arrow during the fall of 2014 as
division manager of our recently reopened
Vermilion Bay Reload in Ontario.

Starting January of 2015, Andy Wichary will be
taking on the role of division manager for our growing
Stewart, BC operations. With his limitless energy and
vast experience, Andy will assist Stewart’s staff as
they double in size. Arrow was recently awarded the
Copper Concentrate haul for the new Red Chris
Copper Mine.
To understand Andy’s passion for life, you just
need to be in his presence. He’s travelled
extensively, he’s been an avid volunteer and
coach, he’s had a very successful career in both
Forestry and Government and has been married
for 32 years to, as he describes, a wonderful,
VERY patient and understanding woman. Andy
is very proud of his 2 daughters and 3
grandchildren aged 11, 6 and 5.
Pictured above you can see Andy with his “catch
of the day” during a recent trip to Mexico. Andy
donated the Marlin to the local Salvation Army.
Welcome Andy!

We want to hear from you
Please submit your ideas and articles for the newsletter to:
Lisa Savage, Director of People Systems
lsavage@arrow.ca

Arrow Transportation Systems Inc.
400-970 McMaster Way, Kamloops, BC V2C 6K2

If you would like this newsletter to be mailed to your home, please make sure your division or office location has your most up to date address.
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