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Arrow Takes On the Mojave Desert

Arrow is proud to announce the opening of a
new facility in Yermo, California. As a result of
its strong partnership with Union Pacific
Distribution Services (UPDS), Arrow was
chosen to operate this unique facility.

UPDS provides seamless door-to-door
transportation services by combining the
economics of long-haul rail service with the
flexibility of over-the-road movements. While
UPDS contracts many companies to provide
reload expertise, only Arrow has the distinction
of operating multiple facilities for them.

Arrow has a strong track record of providing
quality service for UPDS. In 2007, Arrow took
over the Portland Reload facility, which
specializes in the transloading of lumber. In
2013 Arrow was awarded both the Las Vegas
Reload and the Dallas Reload. While both
facilities transload bulk products, Dallas also
handles lumber. By proving its versatility and

reliability, Arrow earned this latest contract for
Yermo in April 2014.

If you've never been to Yermo, it's located in
the Mojave Desert just down the road from
Barstow. Home to 1,700 people, it's eerily

similar to the town from the kid’'s movie, Cars.

It's sparse, dry and home to remnants of its
booming past. Yermo was once a thriving hub
until 1968, when Interstate 15 opened and the
town was bypassed by traffic travelling to and
from Las Vegas. As a result, 90% of the local
businesses closed. While the population of
Yermo has decreased significantly since its
heyday, it is still a place of opportunity for Arrow.

Beyond being in one of the hottest and driest
places in North America, the Yermo site is
unique for a number of reasons. The product
being transloaded in Yermo is dry distillers
grain (DDG), a by-product of ethanol
production used as livestock feed.

The DDG comes in from the Midwest in bottom-
dump hopper railcars and is transferred into
fourty foot ocean containers that are then railed
to various port terminals for global distribution.
While North America consumes most of this
product, there tends to be a surplus, which is
sold around the world.

One of the issues with DDG is it can’t be stored for
long. Although it's very dry, it has enough moisture
to cause it to cake up and become clumpy, which
makes it very difficult to load and unload.

Another unique element of the Yermo facility is
its operational complexity. As a loaded grain
train of eighty hopper cars is scheduled to
arrive in Yermo, an intermodal train arrives with
320 empty containers. Once the full unit train is
spotted at the Yermo siding, the crew has just
three days to transload it into the empty
containers for furtherance by rail. The hopper
cars are indexed over a pit where the product
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PEOPLE

Duncan Staples
25 years

Duncan (right) is congratulated by Jack Charles
Jr. (left) and Mitchell Zulinick

Twenty-five years at Arrow has provided
Duncan Staples with the chance to work in
different locations and to see a bit of the
world. Hired in 1989 by Ron Johnson and
Nipper Smith, Duncan started at Arrow as a
mechanic and welder.

Throughout his years he has covered some
ground, working in Ashcroft, then at
Kamloops Chips for three months when the
Highland Valley Copper (HVC) site was on
strike and then in Stewart for a short time.
He also travelled to Germany for a trade
show, where he learned a great deal about
the wider industry.

“The industry has changed—it's grown and
diversified. Arrow has too,” said Duncan.
“Look at HVC, it's gone from one mechanic
(me), four trucks and trailers to five
mechanics and ten fold the equipment.”

“Working with Duncan over the past fourteen
years has been a definite pleasure. He is such
a genuine guy and a real team player. But
hopefully we won't be here in another fourteen
years, Duncan. Boy we’'d be old!” teased
Senior Administrator, Nadine lllingworth.

“I' have enjoyed the many different
challenges that have come my way. | have
also enjoyed getting to know a lot of staff
and coworkers over my twenty-five years,”
said Duncan.

Whether it's camping in BC or travelling to
the Caribbean, Duncan likes to get away with
his family and crazy dog during his time off.

Frank Bartsch
25 Years

What is the key for a long, successful career
with Arrow? If you ask twenty-five year
veteran Frank Bartsch, he’d say “trust.”

Frank originally joined the company when
Arrow bought out Doug Lewis Trucking but
he left Arrow for a brief period to haul logs.
He later rejoined as a driver for Lease
Operator Vic Costley and has worked for
him ever since.

Milestones

The employees mentioned below reached their milestones between January and June 2014.
Please join us in congratulating these people for their time with Arrow. Great people work here.

ALBERTA RELOAD
LOGISTICS

2 years

Donald McKay
George Blanchette
Nolan Duchesne

ALBERTA
REGIONAL OFFICE
10 years

Kate Magee

ARROW MARINE

2 years
Seth Kraushar

ASHCROFT
25 years

Duncan Staples
2 years

Antonio Reda
Brad Nielsen

ATHABASCA

S years

Alan McFarland
2 years

Howard Freeman

BC RELOAD
LOGISTICS

5 years

Bruce Kaiser
2 years

Phil Burns
CALGARY RELOAD

2 years
Jeff Bullock

CHILLIWACK

2years

Darrell Remple
Leonard Lloyd
Wendell Martens

CHILLIWACK
RELOAD

5 years
Roger Fournier

GRANDE PRAIRIE
25 years

Frank Bartsch
5 years

Gary Gulbranson
John Banman

John Costley
2 years

Vern Sinnott

KAMLOOPS CHIPS
25 years

Daryl Froese
20 years

Albert Smiley
Ken Arksey

Terry Chursky
15 years

John Rattray
10 years

Alexander Hendriks
Doug Bryksaw
George Johnston
Larry Johnson
Mary Radmacher

Noel Park
Syears

Donald Thompson

Tony Reymer
2 years

Blake Rodgers
Dave Hamilton
Jamie Abate
Jeffrey MacKay
Joel Stevens
Ken Davis

Kurt Ondang
Kyle Mostad
Larry Geier

What Frank values the most about his job is his
solid relationship with his Lease Operator and
that his job allows him to be a good family man.

“It's been good working here. It keeps me busy,”

said Frank.

An avid musician, Frank plays guitar and is the
music director at his church. He's also fond of

Paul Hillis
Roy Hodgson
Shawn Tinling
Tyler Hug

KAMLOOPS
OPERATIONS
OFFICE

25 years

Mitchell Zulinick
20 years

Roy Taki
15 years

Tim Bell
2 years

Elias Rumley
Wayne Hepper

KAMLOOPS
RELOAD

2 years
Cody Wood
Robert Patmore

PEACE RIVER
15 years

Stan Hitz
10 years

Peter Friesen
2years

Corny Friesen
Franz Giesbrecht
Peter Guenther

PORTLAND
RELOAD

5years
Paul Entler

QUESNEL
20 years

Jack Tennant
15 years

Bob Martin
S5years

Brooke Law
2 years

Dan Braconnier
David Cowan
Leonard Ecker
Michael Shelby
Robert Allingham

SCOTFORD
RELOAD

2 years
Tara Felske

SHERWOOD PARK
RELOAD

2 years

Asharaf Jiwan
Benjamin Dahl
Charlene de Guzman
Damon Straub
Denton Hagen

Gary Straub
Jonathan Bens
Rebecca Plouffe
Stephen MacEachern

VANCOUVER
CORPORATE
SERVICES

2 years

Carissa Schnapp
Rita Noort

“Frank is a valuable member of our team, who

can always be counted on to get up and down

the road safely and efficiently,” said Grande

Prairie Division Manager, Riley Ireland. “I look

forward to working with Frank for many years
to come.”

spending time with his grandchildren.

Frank Bartsch in our Grande Prairie Division Office

Albert Smiley

20 Years

Sometimes somebody else’s reputation can
help you get ahead. In 1994, Albert had been
hauling chips for a tough Lease Operator (let's
call him “Bob”) for six and a half years when
the contract ran out and the work dried up. He
immediately put in a resume at Arrow’s
Kamloops Chips Division. Ron Johnson, then
Division Manager, told Joe Mather, the
Operations Supervisor at the time, to hire him
on the spot. “If Albert can work with ‘Bob’ for
that long, we have to hire him,” said Ron, and
so they did.



Albert Smiley holding his twenty year plaque

Albert started his career at Arrow as a company
driver but his seniority quickly improved when
the haul stopped and ten drivers quit, not
wanting to make the move from Merritt to
Kamloops. He became the Lead Hand where he
enjoyed getting more involved in the company.

Albert likes the lifestyle afforded to him by
working at Arrow and the good friends he and
his wife have made over the years at the
company fishing derbies and Christmas parties.
“The equipment is getting newer and
management is getting younger,” quipped
Albert when asked about the changes he'’s
seen at Arrow.

Outside work, Albert and his wife enjoy golfing
and camping. In fact, they recently bought a
fifth wheel and are planning to put it to good
use this summer.

Roy Taki

20 years

Roy Taki and his dog Kasey

Twenty years ago, Roy Taki made a bold move.

He was a newly married man working as freight
manager for a grain exchange company in
Vancouver, when he and his wife decided to
leave the rat race. They wanted to raise a
family in a smaller city where they could
improve their lifestyle, so they turned their
attention towards finding jobs in the Interior.

When Roy saw a newspaper ad for an
Operations  Supervisor position at Arrow

Kamloops Chips, he immediately applied.
Through his interviews with Jack Charles Jr.,
Mitchell Zulinick and then Division Manager for
Kamloops, Ron Johnson, he impressed them
enough to get the job.

Once hired on, Roy put in a great deal of hard
work and was promoted to Division Manager
and then progressed to General Manager for
BC. He was then promoted to Vice President
Trucking and is now Vice President Support
Services overseeing the departments of
Human Resources, Safety, Maintenance and
Insurance, which support all of the divisions
within the organization.

“Its the quality of the
people,” said Roy, when
asked why he's stayed at
Arrow so long. “I've always

A special mention to Bob
Martin, John Rattray,
Stan Hitz and Tim Bell for

Through his career as a driver for Kamloops
Chips, Terry saw significant changes in the
type and condition of equipment driven.

“We used to drive Old Whales with Screamin’
Jimmies. Now we've got newer equipment and
everything’s computerized on them,” said Terry.

“Arrow has been more like a family than a job,”
said Terry, reflecting on the golf tournaments
and fishing derbies where he built lasting
friendships with his coworkers. “What an
excellent place to end my career. I'm going
miss the people,” said Terry, who plans to
travel to Europe as soon as his wife retires.

Terry also enjoys a
vibrant life away from his
job—he’s an avid golfer,
fly fisherman, guitarist

felt a deep responsibiity their fifteen years of service and kayaker. He also

supporting the terrific
people at Arrow. I've also been impressed with
how the organization has continuously

progressed over the years.”

“Roy’s impact on Arrow has been broad and
significant. Not only did he
operational systems, fuel management
initiatives, service guidelines and support
service programs that have made Arrow best in
class, he also helped set the stage for the
progressive and modern labour relationships
we have today,” said Mitchell Zulinick. “He’s
highly respected by all employees, ownership,
customers and the community and has set the
benchmark for committed and ethical
behaviour in our company. | cannot overstate
the impact Roy has had and will continue to
have on Arrow Transportation.”

establish

Away from work, Roy enjoys cross-country
sking and spending time with his wife,
daughter and his golden retriever, Kasey.

Terry Chursky

20 Years & Retired

Terry Chursky in the captain’s seat

As a kid watching Arrow trucks running up and
down the road, Terry used to say “One day |
want to work for that company.” So when he
moved to Kamloops with his wife in 1993 and
saw that Arrow had a terminal there, he applied
and was hired by Joe Mather. Coincidentally,
Roy Taki was hired at around the same time.

rides motorcycles with
his wife and cruises on his converted thirty-six
foot fishing trawler near Gibsons.

Thank you so much for your contributions Terry,
we know in retirement you’ll wonder where you
found the time to work.

Ken Arksey

20 Years

Ken Arksey and his collector Harley

Ken Arksey started his career as a driver in
1975, sharing a truck with Ron Johnson, for
manager Dave Brown. He then joined Arrow in
1994, again working for Ron.

Ken has covered many miles in his time with
Arrow Kamloops Chips, including two-a-days
from the Canfor Vavenby site and many runs
down to the coast.

“Looking back on the past twenty years, there
have been some ups and downs but the downs
would pass quickly. I've had a ton of good times
at Arrow and made friends with drivers and
management alike,” said Ken. “The younger
management team has helped Arrow change
and become more efficient and streamlined.
That's the way it has to be, changing and
growing, or you won't last in this industry.”

“When Ken worked for me | could always count
on him to get the job done,” said Roy Taki, who
spoke highly of getting to know Ken and his
desire to pick up extra work when it was available.

Continued on page 6
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SAFETY

Safety Department Meets With Safety Committees Across Arrow

Over the past two months, members of the
safety department have been visiting Divisions
to meet with the respective Safety Committees.
Ensuring we have effective Safety Committees
is paramount; we want to use the knowledge
and experience of our employees to assist the
company in developing ways to prevent injuries
and equipment damage. After all it's you, the
people carrying out the work, who know the
jobs better than anyone. We are also
encouraging each Safety Committee to focus
on four key areas.

Hazard Identification and
JSA/SOP Reviews

Once hazards are identified, depending on the
hazard level, we then put in place control
measures. Control measures are then put into
Job Safety Analysis (JSA) documents which
are very important when it comes to training
employees and performing annual reviews of
the jobs we do.

‘ Reviewing Incidents

As mentioned above, you are the people carrying
out the work. When employees get injured or
equipment is damaged, the company needs your
input on how to prevent re-occurrence.

President’s Award
Update: Safety
Committee Ideas

As reported in our August 2013 edition, Joint
Health & Safety Committees are developing,
implementing and submitting great ideas for
injury prevention and process improvement.
One of the early ideas to address slips, trips
and falls has now been adopted company-
wide. Grip-All Extreme Grip materials will be
installed on platforms, fenders and step points
for all newly purchased trailers. Retrofitting
options are also being developed. Kamloops
Chips and Quesnel were at the forefront of
this project.

Submissions for 2014 consisted of fourteen
Reload and four Trucking initiatives. Projects
ranged from Division specific to group-wide
projects, such as the Reload’'s Dry-Lock
systems to prevent spills during fuel transfers.

A final meeting will be held in late June
to evaluate all of the projects and provide
feedback and recognition to the Joint Health
& Safety Committees responsible for these
great ideas.

-

The Dry Lock system prevents liquid spills by
remaining tightly sealed until safely coupled

Reviewing National
Safety Code Violations
We want driver input to help us prevent others

from receiving tickets and our units from being
placed “out of service” at CVSE Inspections.

‘ Site Inspections

Each month a member of the committee is to
help conduct a site inspection, this could be a
different individual for different areas of the site.
We want your experience to assist us in spotting
potential hazards before anyone is harmed.

b,
s

Heat Stress

The Safety Committee is an integral part of
each Division. Even if you aren't a member of
your Division’s committee you can still do your
part by bringing up any safety concerns
immediately with a supervisor. It could mean
the difference between you or a colleague
getting home safely.

Calgary Reload Safety Committee members from
left to right: Lyle Kealty, Jeff Bullock, Jordan Kaiser,
Susan Maliniak, Peter Haynes

Missing - John Stewart, and Patrick Kimankanda

A Concern for Everyone During the Summer Season

California is a wonderful location for rest and relaxation. However, for our new Reload team there’s
a lot to keep in mind while at work. Crews at this location are always concerned about hydration,
proper diet and rest periods to stave off the effects of summer’s heat.

Whether you’re working outside in California or Edmonton it is important to watch for signs of

dehydration during the summer months.

Heat Index 130°

How To Use Heat Index

1. Across top (Air
Temperature) locate
today's predicted high
temperature.

Relative
Humidity

Down left side (Relative
Humidity) locate today’s
predicted humidity.

Follow across and
down to find “Apparent
Temperature” or “What
it feels like”

Heat Index Values were devised
for shady, light wind conditions.
Exposure to full sun can increase
values by up to 15° Strong
winds, particularly with hot, dry
air can be extremely hazardous.

Source: Centers for Disease Control and
Prevention.

Heat Index 105°-129°

Heat Index 90°-100°

at Sun Stroke, heat cramps and
i heat exhaustion are possible
with prolonged exposure
and physical activity.

Apparent Temperature
(Degrees Fahrenheit)

106°
113°
122°
133°

102°
108°

Air o )
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Kamloops Reload Boogies the Bridge

How a Healthy Momentum Started from a Simple Challenge

Who would think a plate of nachos would
lead to a health revolution at Arrow? As it
happened, this past February a group of
guys from the Kamloops Reload were out
for dinner when Kelly Hawkins started
ribbing Rick Deneef about the fatty food
they had ordered and the fact that they
wouldn’t even touch his veggie platter.

The teasing quickly led to chirping back and
forth, which led the guys to challenge each
other to get in better shape—and Arrow
staff love a challenge! Rick mentioned
getting into running, and Kelly knew from
his background in sporting goods, how
important it is to have the right gear. So he
took Rick to The Running Room in
Kamloops to get him fitted with a pair of
proper running shoes. As things go, word
got out and others, including Wayne Shirk,
were also interested in getting fitted with
running shoes.
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Back row left to right: Tiffany Hawkins, Nicole Olynyk, Wayne Shirk, Rick Deneef, Kristan Deneef, Cody Woods, Mike Jeanes

Kelly, Rick and Wayne decided as a goal

Front row left to right: Kelly Hawkins, Beau Deneef and Eric Larnder

they would train towards the Kamloops

Boogie the Bridge, an annual event where runners can choose their
distance (5km, 10km or 21km). This fun event is held each April and is
open to all ages and fithess levels. Plus, there are local musicians
cheering runners along the route.

Seeing the growing level of interest, Arrow decided to put together a team
for the event. A poster was hung in the employee lunchroom and soon lots
of staff had signed up. Part of the fun was the chirping, trash talk and
friendly competition. Soon conversations were about running distances
and regular fitness activities as well as the healthy choices employees
were making to keep the momentum going.

It was exciting to see how different people found ways to get active.

Wayne Shirk and Bernard Shuch, who both live about 7km from the
Reload, began running to and from work, while Mike Jeans joined
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CrossFit and Eric Larnder started hiking with his wife. Chris Hansen
began running in his hometown of Chase and Rick Deneef took up
running in 100 Mile House. Even though the team was geographically
spread out, they found ways to encourage each other toward their shared
goal. Guys were going for walks while waiting at brake checks and making
healthy choices throughout the day.

The team successfully completed the Boogie the Bridge 5km run. Not to
mention, six of the entrants lost an average 12Ilbs and some lost as much
as 20lbs through the process. As soon as the event was over, the chirping
and challenging started anew and the team is already planning for a 10km
run next year! There has already been talk of other fitness challenges they
will take on during the year.

“It's been a great experience,” said Kelly. “Everyone’s feeling better.”

Arrow Team
Comes Through
with $12,000 for
Cancer Society

. This is the fifth year in a row that Arrow
has had employees ride in the annual
250km, two day road ride from Vancouver
to Seattle. This year the team consisted
of riders Rick Viventi, Shane Zulyniak
and Kathy Wilson. Our volunteers were
Alex, Anslema and Julie Hendriks and
Kim, Don and Danielle Thompson. The
team raised just over $12,000. They wish
to thank Arrow and other local sponsors
for their support and donations.

The Ride to Conquer Cancer in BC has
raised $56.1 Million over the past six
years with all proceeds benefiting the
Canadian Cancer Foundation. If you are
interested in joining our team as a rider or
a volunteer, please contact Lisa Savage:
Isavage@arrow.ca or  250-571-7777.
It's an amazing experience.

From left to right - Alex, Julie and Anselma Hendriks, Kathy Wilson, Rick Viventi, Kim and Don Thompson, Shane Zulyniak and

Danielle Thompson




Continued from page 3

In 2003, Ken bought a 100th anniversary
Harley Davidson collector’s motorcycle. That
year, Harley Davidson celebrated the launch of
this bike with a four day biking festival in
Milwaukee, starting
production, 111 years ago how, Harley
Davidson has produced over 3.7 million
motorcycles worldwide and risen to cult status
amongst motorcycle enthusiasts.

Wisconsin. Since

Ken has ridden his “hog” to destinations as far
away as South Dakota. Although he’s only taken it
out once so far this summer, he’s looking forward
to spending time on his classic motorcycle.

When not behind the wheel or on his motorbike,
Ken can be found in the great outdoors with his
fishing rod or camping in his motor home.

Jack Tennant
20 Years

Jack (right) is congratulated by Quesnel Division
Manager Steve Williams

Jack grew up in Quesnel, and in 1992 he was
hired on as a part-time mechanic at Arrow’'s
Quesnel shop by Mitchell Zulinick. When he
started, near the time the Summer Olympic
Games were being held in Barcelona, he reported
to Jerry Hughes and Annette Manning. Two years
later, he moved to a full-time position and has
been a valuable team member ever since.

“When | worked with Jack, | always considered

him to be a good man. He was always willing
to dive in where work was required and that
was much appreciated,” said Mike Pinchin,
Regional Manager of Mining & Aggregates.

“Arrow’s a lot bigger now and there are a lot
more vehicles to work on,” said Jack. “I've got
two sons and am looking forward to spending
more time with them once | retire.”

Even when he’s not working in the shop for
Arrow, Jack still has a wrench in his hand. He
happily passes his spare time restoring and
maintaining cars. He’s also passionate about
riding and fixing motorcycles. He recently
attended the world’s most famous motorcycle
rally in Sturgis, South Dakota. This rally, which
traditionally occurs in August, has been held
every year since 1938 and draws nearly half a
million attendees. Although it initially focused on
stunts and races, it has evolved to become a
meeting place for people who love motorbikes.

Continued from cover page

is emptied and then moved through the
custom-built grain elevator. The containers are
taken off of the intermodal train and moved by
shunt truck to the grain elevator where a
conveyor arm evenly loads it by slowly backing
out from the container. The now-full container
is then loaded back onto the intermodal railcar.

You can imagine the logistics involved to
coordinate that number of railcars coming in

and out of the facility in a short period of time.

Plus, based on how DDG is sold, there isn’t a
set operating schedule so Arrow may need to
transload back-to-back trains and then wait
several weeks for the next shipment.

Yermo is one of Arrow's largest reload
operations with twenty employees working on
site during transloading. The arduous task of
unloading DDG requires staff to break up the
clumpy material both inside and outside the
railcar. Hard car arms that look like large
chopsticks are used to break the material up
while inside the hopper car. The staff also work
on the product coming from the bottom of the

railcar, crushing the clumps into smaller matter,
allowing it to fall into the pit.

Pete Krakowski, General Manager for US
Reloads, credits the winning of this contract to
Arrow’s willingness to try new approaches to
solve operational and technical problems.
“We're developing ‘clump busters’ to ease the
back-breaking work of our operators,” said Pete.
“Also, our IT team, led by Wayne Hepper and
André Larouche, has worked with the UPDS IT
group to integrate our software and increase
the flow of information. They’'ve also developed
custom software to track containers from when
they arrive empty to when they leave loaded.”

“We owe a lot to Mike Davis, Division Manager,
and Neil Magee, Reload Facilities Consultant,
for the time, energy and effort they put into
making the transition successful,” said Pete.
“Also, thank you to the staff for making this
transition go smoothly. In the first two months,
we’ve transloaded six unit trains on time and to
customer specifications—that's an amazing
feat for a new Reload.”

The Yermo Team

Arrow Scholarship/Bursary Award

Winners for 2014

Please join us in congratulating the five recipients of Arrow’s

2014 Scholarship/Bursary Award.

L

Aaron Larnder

Son of Eric Larnder,
Kamloops Reload

Ryan Rutley

Son of Ron Rutley,
Kamloops Chips

Liz Tucker

Wife of Nick Tucker,
Chilliwack Reload

Tatum Whalen

Daughter of James Whalen,
Ashcroft

Ashley Hiibner (no photo available)

Daughter of James Hiibner, Kamloops Reload



Stan Hitz, Peace River Portland Barbecue

Stan Hitz, (right) Arrow Lease Operator in Peace River, is congratulated by Cliff Portland celebrates the warmer weather with its first BBQ of the Summer
Kostiuck (left) for his loyal service over the last fifteen years

Peace River Barbecue Kamloops Softball

It was a beautiful June day this year for the Peace River BBQ and all were pleased
with the turnout. Pictured above are Johan Marten’s boys and pictured below (from left
to right) are Katarina Koethler, Margareta Hamm, Maria Loewen and their families.

Kamloops sponsored softball team celebrates with high fives all around




Retirements

A fond farewell to a couple of gentlemen who have long been a part of the Arrow family

Accountants Gone Wild

If you think the accounting, payroll and IT folks
in our Vancouver Head Office are meek and
mild, think again. A group of them signed up for
and completed the Tough Mudder event in
Whistler, BC this June. The 18-20km obstacle

From left to right: Mike O’Hagan, Archie Campbell, Deepak Hari, Jay Zhu, Jessica Muston and Carissa Schnapp

We want to hear from you

Please submit your ideas and articles for the newsletter to:

Lisa Savage, Director of People Systems
Isavage @arrow.ca

Mike Fleury

Mike Fleury (left), Kamloops Chips Driver Mentor,
looks quite happy on his last day of work standing
next to Kamloops Chips Office Manager, Cheryl
Ozero. The folks at Kamloops Chips had a going
away BBQ for Mike which was well attended by the
many colleagues and friends Mike has amassed
since working here. Mike worked with Arrow for
just over thirty-eight years and made significant
contributions to Arrow’s Driver Training program.
Thanks for everything Mike, you will be missed.

Joe Mather

“Joe Mather has always been a consummate
professional and the type of guy who can be successful
in any situation. Joe has been fundamental in building
our organization into what it is today,” said Arrow’s
Chief Operating Officer, Mitchell Zulinick. Joe plans to
enjoy time with his wife Marie (pictured below left) and
family in the beautiful BC Kootenay region.

course is held at various venues across
Canada. The challenge is designed to test all
around strength, stamina, teamwork and mental
grit. While it may not be for everyone, it's great
to see our people push their limits and succeed.

Arrow Launches New

Careers Website

Arrow has launched a new Careers Website
looking to attract top talent and make our
recruitment needs transparent to all Arrow
employees, lease operators, contractors and
potential Arrow candidates. Thank you to the
many at Arrow that contributed to our site and
were willing to put forward kind words regarding
their experience here.

Please take a look at www.jobs.arrow.ca.

Announcing the Arrow
Trades & Professional
Driver Scholarship/
Bursary

For years Arrow has sponsored family members
with the Arrow Scholarship/Bursary Award
designed to help with tuition costs associated
with pursuing a post-secondary education.

In addition, Arrow is launching the Arrow Trades
& Professional Driver Scholarship/Bursary to
support the education of Arrow relatives and
family members who are interested in pursuing
specific trades which include, but are not limited
to, electricians, commercial transport mechanics
and welders. We have also included professional
truck drivers in this category for our award.

This award is available to the immediate
relatives or family members (spouses, children
and grandchildren) of employees, lease
operators and lease operator drivers who have
full-time status at Arrow Transportation Systems
Inc. and it's subsidiaries.

Amount: $10,000 to be awarded to a maximum
of ten winners annually. Award monies will be

paid upon completion of the program.

Application Deadlines: November 15th and April
15th of each year. Applications can be found at:

www.arrow.ca

Our first award will be announced sometime in
December. Everyone who enters has a chance to win!

ARROW

ARROW TRANSPORTATION SYSTEMS INC.

Arrow Transportation Systems Inc.

400-970 McMaster Way, Kamloops, BC V2C 6K2

If you would like this newsletter to be mailed to your home, please make sure your division or office location has your most up to date address.
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