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Successfully changing with the tides

Just south of Vancouver, British Columbia you can find the bustling, industrial hub
of Mitchell Island, home to Arrow Marine Services (AMS). Arrow has been involved
in the marine business for 75 years, which led to the start up of our formal shipyard
in the late 1990's.

AMS specializes in high-quality services for fishing vessels, tugboats, barges,
custom float structures and other marine equipment as large as 300 tons. An
expansive three acres of shipyard space and covered facilities allow AMS to
provide year-round service to a variety of customers. Services include painting,
blasting, steel work, structural work, decking, cabinetry and more.

AMS'’s customer base is largely made up of those in the fishing and logging
industries, however, even when these industries Iull, the exceptional reputation of
AMS allows other contracts to be secured and keep business roaring. For
example, recently Seaspan, a very large and reputable shipyard, found
themselves overcapacity and turned to AMS to repair their tugboats.

Part of the secret to Arrow Marine’s reputation and success is the West Coast's
largest Marine Travelift. This impressive piece of equipment allows for vessels to
be pulled out of the water efficiently and enables more ships to be worked on
simultaneously. Compared to the traditional method of dry docking, the Marine
Travelift translates to more work, in less time, at less cost—a winning combination!

There truly is no job too big or small for the crews at AMS. They have pulled
vessels out of the water simply to untangle rope from a propeller and they've
increased the length of some vessels up to 60 feet!
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Each of the seven breakwater floats comprise a 160 foot long ladder section
formed from a 42 inch diameter steel pipe with a total weight of 63 tons.
Recently, AMS was awarded a $1.95 million contract with the Department of
Fisheries & Oceans to construct and install seven breakwater structures. AMS
will construct the sections and tow them two at a time from the AMS facility in
Richmond, British Columbia more than 274 nautical miles up the Pacific
Coast, to their final destination at Fairview Docks in Prince Rupert, British
Columbia. Dij Sahota, Division Manager at AMS, said of this project, “This bid
required a large amount of documentation regarding Arrow Marine’s policies,
processes and procedures and also required our people to comply with new
systems we had to put in place. Now that this has been done, it will pave the
way for similar bids and the ability to secure similar contracts in the future.”

To achieve this level of exceptionalism, Arrow Marine Services has a full-time
staff of 35, comprised of the most professional and experienced shipwrights,
welders, fabricators and mechanics in the industry. This reliable team
consistently extends our promise of excellent service at affordable rates.

Brian Charles, Vice President of Marketing & Business Development for AMS
had this to say,” Arrow Marine is a very competitive shipyard and looking
forward to steady growth. We recently reinvested in new equipment and
infrastructure and have highly skilled crews that do outstanding work. It was
a record year for the number of projects we successfully completed and |
would like to sincerely thank the AMS staff for making it happen.”
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PEOPLE

Harry Brychka

25 years

Milestones

The employees mentioned below reached their milestones between November 2015 and
February 2016 Please join us in congratulating these people for their time with Arrow.

Great people work here.
Harry Brychka has been a Peace Country man
all of his life. He started his trucking career ARROW MARINE EDMONTON
hauling water and product for the oil and gas SERVICES RELOAD
industry. In 1990, his brother Fred, who was 2 years 2 years
hauling for Arrow's then Gold Star Division, Matt Brown Spencer Chapman

suggested Harry apply. So Harry took his ASHCROFT GRANDE PRAIRIE
brother’s advice and signed on with then Division 15 years 5 years
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QUESNEL
20 years

Randy Cave

Doug Wats

as a Lease Operator for the Peace River Division.

Two years later, Harry and his partner, Verna
Tunke, took a big step together when they
decided to get another truck and create a team,
putting Verna behind the wheel as well. Never
having driven, Verna took training, and by 1993,
they had two trucks running double-shifted.

Over the years, Harry and Verna have grown
and changed with Arrow. When work slowed in
1997, Harry spent about a year hauling chips for
the Grande Prairie Division while Verna kept a
truck running in Peace River. At other points this
duo served as each other’s cross-shift. Currently,
Harry has one truck on with Arrow, single shifted,
and Verna has retired from the road.
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Of the changes that have taken place over the
years, Harry noted the Peace River Division now
is much larger but has fewer runs. Today most of
the hauls are centered on High Level to Peace
River, but years ago Harry would travel to
Chetwynd, Whitecourt, Grasslands and Red Earth,
to name a few. “The engine | had in my 2001
International was excellent and the Freightliners
were pretty good too. With the newer technology,
they seem to require more maintenance,” said
Harry of the trucks he has owned. He's had eight
trucks in the last 20 years; he started with a
Louisville, has had Brewsters, Freightliners and is 2years

now on his second Interational. Nick Tucker
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A special mention to Nadine lllingworth

“Harry is a hardworking, loyal, trusting, respected
and most dedicated employee. | am proud to
have the pleasure of working with him and wish
him and his family all the best. Thank you for your
25 years of loyalty to Arrow” said Cliff Kostiuck,
Division Manager for Peace River.

for her 15 years of service.

expertise 200 kilometres north at the Peace River
Division. Growth in the business, very high turnover,
equipment issues and administrative inefficiencies
were all issues that Cliff was brought in to solve. Cliff
accepted the challenge and looked at the role as an
opportunity to make a difference. As he has so
many times over the last 20 years, Cliff proved
himself as an exceptional leader in Peace River,
bringing it to a position of long term stability.

Cliff Kostiuck

20 years

In 1976 CIiff Kostiuck married his wife, Debbie, and
the two quickly embraced life on the road, moving
their growing family quite a few times over the
following decade. Mackenzie, Fort St. James,
Dawson Creek, and Stewart, British Columbia were
all known as home to the family until 1990 when
they landed back at Cliff's childhood home, Watson
Lake. During these years, Cliff worked operating a
skidder in the bush, driving his own logging truck,
working construction at both the Hudson Hope dam
and Tumbler Ridge coal mines, running his own 6
unit trucking company for 10 years, then hauling
fuel to the Cassiar and Golden Bear Gold Mines.
Once back in Watson Lake, Cliff took an Operations
Management position with Lynden Transport.

When asked how he contributed to the turnaround
in Peace River, Cliff had this to say, “If you treat
people how you want to be treated, ensure the
basics are covered and continuously improve, no
matter how small the item or issue, the rewards will
come.” CIiff says the keys are cultivating
relationships and a culture of honesty, fairness, trust
and communication and even though this can take
a while, it's well worth the time.

Cliff (center) and Harry (right) are congratulated
by Dan De Palma

Harry and Verna spend most of their free time
with their 5 daughters and 11 grandchildren.
They feel fortunate to have most of their family
very close by. Harry feels that the main reason
he stayed with Arrow for 25 years was the ability

to always come home to his family after a shift.
Cliff joined the Arrow team in 1995 and has held

various positions in multiple locations within Arrow.
Cliff first worked in Quesnel for four years as the
Operations Supervisor, then ran the Grain Division
in Edmonton for one and a half years, and returned
to Quesnel as the Division Manager before being
asked again to move to Grand Prairie as Division
Manager in 2005. However, once in Grande Prairie
it seemed quite obvious that Arrow needed CiIiff's

When asked how Arrow managed to keep him for
so long, Cliff smiled and said, “The ability and
opportunities to make a positive impact on how
professional drivers are viewed and treated, which
our industry needs.”

When he takes time off during the summer, you
can find Harry with his 1979 Lincoln Mark IV
Collector Series at one of the many car shows
around Alberta.

Dan De Palma, General Manager of Arrow’s Northern
Operations said of CIiff, “l feel extremely fortunate to



Modified Duties: A Proven Win-Win

Despite our best efforts to keep employees safe, sometimes an individual will unfortunately get injured.
Modified duties have in recent years become a very important part of injury management. In the past,
doctors would just write a note saying that a person should be off work for an extended amount of
time, but research has shown that modified duties more effectively promote speedy recovery.

Benefits to the employee
e Helps injured worker recover faster by
performing duties that do not exceed
their limitations.

« It helps with the physical healing
process and also the mental wellbeing
of the individual.

» Contact with co-workers prevents the
employee from losing their sense of
belonging; they see their co-workers which
again benefits mental well-being.

Benefits to the employer
» Regular contact and good will is maintained
between employer and employee.

» Advantage of having an experienced worker
still working productively in the workforce.

e Getting up and going to work each day
gives a sense of self-worth, which prevents
employees from sitting at home worrying
about their injury. They feel like they are
being productive.

* Interacting with their injured co-worker
and knowing that the company cares by
offering modified duties improves worker
morale; it is a win-win for all parties.

» Reduces stress and boredom.

* Reduced employee turnover.

e Our costs are reduced, allowing us to be
more competitive when seeking out new
business opportunities.

Numerous studies have also shown that prolonged time away from work makes recovery and return to
work progressively less likely and it is detrimental to a person’s mental, physical and social well-being.

Chance of returning to work after absence
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This information derived from WCB Alberta shows that if the person is off for a year there is only a 10%
chance that they will return to work. This is why it is so important that we have a strong Return to Work

Program for the sake of both employee and employer.

have worked with Cliff over these past years. He brings
a sense of loyalty, calm, and structure to the
organization and our team that has truly made a
difference for our people and their families. | would
personally like to congratulate Cliff for this
achievement—thank you Cliff on behalf of our team.”

Outside of work CIiff enjoys spending time with
family. He and Debbie have three children; Nigel,
Nicole and Shannon, as well as four grandchildren.
Cliff also enjoys spending time visiting his parents in
Watson Lake, fishing and curling.

Randy Cave

20 years

In 1980, trucking was a booming industry in the
Northern Cariboo region and beyond, so like his
three brothers, Randy Cave climbed behind the
wheel to begin his long, fruitful career as a driver. He
started in the logging industry, where he quickly
began to desire a more reliable schedule and regular
work. Family who worked with Arrow’s Quesnel
Division hauling wood fibre recommended he apply,
so he did, and Randy has been a valued part of the
Arrow team ever since.

In the fall of 1995, Randy applied to the Quesnel
Division and was hired right away. “When | hired on, |
was #37 in seniority—at the bottom” explained
Randy. At the time there were no spare drivers and
with Randy on board, it meant that people could take
some much awaited time off. For Randy, it meant he
got to try a variety of runs and shifts right away. “We
were mainly running from Wiliams Lake to Quesnel
in those days...the Division has doubled since that
time” recounts Randy.

Throughout his twenty years, Randy has continued his
involvement in a variety of work with Arow. In 2000,
Randy stood in for the Shop Steward during union
contract negotiations, which sparked his interest in the
system. Shortly after, Randy was asked to take the
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Announcing the 2015 Holiday Card Contest Winners

Kamryn and Abel won a $100 gift certificate to Chapters/Indigo/Coles bookstores. Thanks to everyone that entered the contest and we hope you will enter

again in 2016! Please take time to look at the 44 masterpieces that were submitted.

David Klassen, Age 6 Joseph Martens, Age 6

Brielle Felske, Age 5 Hailey Baker, Age 6 Olivia Glaab, Age 2

Rebecca Martens, Age 3 Benjamin Dyck, Age 4 Rachel Dyck, Age 3 Liam Glaab, Age 3
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Entries for the 7-12 age group

Carl Bergen, Age 8 Martha Friesen, Age 8

Martha Klassen, Age 7

Age 11

Jordan LaRoche,
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Taya Johnston-
Newton, Age 9

Melody Plouffe, Age 9

Taya Johnston-

Newton, Age 9

Benny Reimer, Age 10 Jessica Carleton, Age 11

David Guenther, Age 10

Mary Friesen, Age 12

Vanessa Kornelsen, Age 11

Peter Froese, Age 12
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Paul Bergen, Age 10

Brennan Lust, Age 10

Micaiah Redecop, Age 9 Cristina Geisbrecht, Age 9
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Making Spirits Bright!
Nothing but smiles at the various parties and gatherings held across Arrow this past Christmas Season. It seems we work hard but play even harder!
Thanks to all that joined in the fun.

Kamloops Party Grand Prize Winners pictured with VP’s: (left to right) Warren Edwards, Randy Zulinick,
Rick Turnbull, Tim Bell, Maureen Kopetski, Alex Soo and Roy Taki.

Athabasca Party: Colin Oulton, Lloyd Chambers and Kamloops Party: Sandy and Duncan Staples.

Sheldon Brewer.

Peace River: Did George Guenther get his Grande Prairie Party: Daryl
Christmas wish? May and Vern Sinnott share
some cheer.

Peace River Shop: Deep fried Turkey Edmonton Party: Dance off contestants.
for Christmas lunch.




Continued from page 3

permanent role of Shop Steward, a positon he
continues to hold to this day. Randy has also been a
contributing member of Quesnel’'s Safety Committee.

Steve Williams, Division Manager in Quesnel had this to

say about Randy, “Since | amived in Quesnel in 2003,

Randy has been a key element within the Quesnel
Division. Professionalism describes Randy to a tee. He
takes pride in his job and works extremely well within
the group. He has always been a very pleasant person
to deal with and continues to be an excellent resource
for building driver and management staff relations. | look
forward to working with Randy for years to come.”

Along with his appreciation for the steady work and
scheduled shifts, Randy has enjoyed the people he’s
worked with over the years. When Randy isn't behind
the wheel, he works on his 1984 Camaro Z28 and
spends time with his family. “The hood is up more than
its down but eventually Il make a hot rod out of it
laughed Randy about his hobby. Randy and his wife
Anita, have seven sons, one daughter and three
grandchildren with one more on the way. They recently
purchased a travel trailer and plan to hit the road to tour
around British Columbia and to visit their growing family.

Happy Retlrement Everette Inscho

Everette Inscho, congratulated by Brad Bryant, Quesnel Operatlons Superwsor

Athabasca Donates
a Day so that Kids
Can Play

The community of Prosperity, Alberta is located less
than 10 kilometres from Arrow's Athabasca Division
and is home to one of our employees, Carin
Norstrom, Operations Administrator. On October

After an incredible 35 years driving for the
Quesnel Division, Everette Inscho is deservedly

and a model Arrow employee. No matter what
the job, Ev has and continues to be a top

24th, Kyle Snider, Athabasca Division Manager,
Kyle's partner, Amber Thomson, and Carin spent an

hanging it up. Steve Williams, Quesnel’s Division
Manager had this to say, “I can’t think of anything
but positive things to say about him. He is the
epitome of what it is to be a professional driver

Kamloops Party raises

performer. Everette is a member of the Million
Mile Club which is proof he embodies both safe
and efficient driving habits. Congratulations
Everette, we're going to miss you.”

entire day helping construct a playground for the kids
of Prosperity. Carin was very appreciative for the
extra hands and for helping promote outdoor play for
the kids in her community.

Edmonton Party raises $2,180

$3,150 for Quesnel Program for the Edmonton Food Bank |
for Student Nutrltlon >

(Left to right) Ben Fougere, Kevin Kennedy, Ryan Medeiros, Steve Williams, Ron
Short, Christy Kennedy (representing the program), Roland Poitras and Brad

Bryant.

Arrow employees donated $1730, Steve MacEachern donated his 50/50 winnings and
Leavitt donated $500 to this very worthy cause: (left to right) Ken Jefferis, Tamisan

Bencz-Knight (Food Bank representative) and Kate Magee.

Kamloops Parade float.

Edmonton Party, Dance off winners: (left to right)
Fissha Gebrekedan, Jeff Bullock and Jon Millet.

Edmonton Party, Steve MacEachern gives back his
winnings from the 50-50 draw to MC Shane Zulyniak.

Kamloops Party: (left to right) Permil Jwanda, Carissa Schnapp, Tiffany Maricle and Archie Campbell.




Ninety-Four foot vessel move for Panalpina.

Hauling the Heavy Load

Arrow’s special projects team has been busy providing transportation solutions for the not so conventional load

Recently we assisted our customer, Panalpina, The tractor used was the only tractor in the entire and extreme moves, for another vessel move to
with the movement of a vessel for a Shell Arrow Reload fleet capable of handling the a new refinery project in Redwater, Alberta for
refinery debottlenecking project. Essentially, overhang. What route did they use? The one with the customer Fluor. This refinery is part of a $12
debottlenecking is the act of adding capacity to a the fewest turns! Billion project to refine Alberta’s heavy oil into

Clean Performance Diesel. These
vessels weighed up to 972,000
pounds and travelled a fair
distance to get to our Scotford
Reload in Fort Saskatchewan,
Alberta. The four units originated
in Changwon South Korea. They
were loaded onto a ship, sailed
many miles to the Great Lakes
where they docked in Duluth,

refinery where current bottlenecks
exist to improve fluid throughput. This
vessel originated in Korea where it
was placed on a ship, landed at a Port
facility in the Vancouver area and was
then loaded onto a trailer hauled by
Arrow. Arrow hauled the 94 foot vessel
weighing 57,000 pounds from
the Vancouver Lower Mainland
approximately 1120 kilometres, with

Fluor vessel on rail.

the assistance of a pilot car, to the Minnesota. From there they were
Shell refinery in Fort Saskatchewan, Alberta just This Arrow team also worked with two railways, loaded onto rail and travelled approximately
northeast of Edmonton. The overhang off saddles Canadian Pacific and BN, as well as Mammoet, 2,000 kilometres to our Scotford Reload.
was 23 feet to front and 17 feet to the rear. an organization that specializes in heavy lifts Mammoet brought their “Lift and Lock” system,

which is similar to Arrow’s Travelift but with far

greater capacity. Once at our facility, they lifted

and loaded the units onto their specialized
— trailers to take the vessel to it’s final destination.
The trailers are called 8 line platform trailers and
are hydraulically controlled to keep the load level
over rough or uneven terrain. This full unit
included all 8 of the 8 line trailers connected
together with a total of 224 tires!
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This Fluor vessel is 160 feet long weighing 500,000 pounds and is being delivered by truck to the Refinery in
Fort. Saskatchewan, Alberta.

2016 Arrow Scholarships/Bursaries

Trades & Professional Driver Scholastic

Apply throughout the year Application deadline is May 13, 2016
Arrow understands that the well educated workforce of tomorrow depends on Trades & Professional Driver Scholarship — apply throughout the year
accessible education today. If you are looking for a way to pay for your post-
secondary education let us help. In 2016 we want to give out $20,000 in Scholastic Scholarship — application deadline is May 13, 2016
scholarships and bursaries. Spouses, children and grandchildren of Arrow
employees (who have full time status) can apply. Winners can use their Applications can be found at: www.arrow.ca

awards at any post-secondary institution across Canada or the United States.
For further info or details please contact: Rachann Pedersen
We have two very different scholarships/bursaries you can apply for. Which one rpedersen@arrow.ca or 250-571-7771
are you going to apply for?
We want to invest in your future. Good luck to all 2016 applicants!

We want to hear from you

ARROW
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Please submit your ideas and articles for the newsletter to: Arrow Transportation Systems Inc.
Lisa Savage, Director of People Systems 400-970 McMaster Way, Kamloops, BC V2C 6K2
Isavage@arrow.ca

If you would like this newsletter to be mailed to your home, please make sure your Division or office location has your most up to date address.
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