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From the Dead Sea to BC

Arrow helps ship fire retardant to locations in need

It's hard to imagine that a company that got its start by extracting
minerals from the Dead Sea and Negev Desert in the Middle East could
be the key supplier used to protect Canadian Homes and lives from
forest fires. But that's exactly what Israel Chemicals Ltd. (ICL) does by
combining high quality, low cost minerals and fertilizers to create the
safest, most effective and environmentally friendly flame-retardants
(FRs) available.

With close to 12,000 employees throughout the world, ICL is a global
industry leader. But ICL didn’t become that large by using material just
from the Dead Sea — it now sources its materials from around the world.
Today nearly half of their sales are of products made outside of Israel.

At ICL’s Kamloops facility, where they employ 11 people year round, they
produce Phos-chek, their FR product. Not surprisingly, the Ministry of
Forest’s Wildfire Management Branch is the main consumer of Phos-
chek. When Phos-chek reacts with wildland fuels like wood and grass, it
reduces the heat and intensity of flames, which slows the spread and
allows ground crew to better contain the fire. Plus, its reddish color helps
pilots and firefighters see where it's been applied.

Arrow’s Kamloops Reload secured the contract to haul ICL’s FR product
in 2009 thanks largely to Howard Aronson, who dispatches loads for the
Reload. Howard once worked with a company that hauled for ICL, so
when the contract was up for renewal, Howard’s experience and

understanding of how to best serve them allowed Arrow to confidently
submit a proposal.

“To get and keep the contract, we need to prove our timeliness and
reliability,” said Howard. “We have to be ready within a few hours of the
call to haul product to a base or fire. Our drivers are the key to our
success: they’re committed to deliver on time, every time.”

For the ICL’s B.C. operation, liquid fertilizer sourced from Idaho is
brought into Arrow’s Kamloops Reload in tank cars by rail. The product
is then pumped into truck tank trailers that Arrow hauls to the ICL
Kamloops facility, where other products are added to make the liquid
retardant concentrate. The concentrate is then shipped by Arrow trucks
to existing fire bases or to mobile fire bases, where the concentrate is
mixed with water and pumped into the aircraft holding tanks. The air
crafts are then ready to distribute the FR around the perimeter of the
active forest fires. ICL Kamloops ships to fire bases in British Columbia,
Alberta and the Yukon Territory.

“2009 was our busiest fire season in a decade and Arrow did an excellent
job keeping up with the demands,” said Candace Galbraith, Site
Manager for ICL Kamloops (pictured above). “Safety, reliability and
performance are the key reasons we stay with a supplier - Arrow
continues to deliver on all fronts.”
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Knights of
the Road

Everyone knows that drivers see a lot of
things during their travels, but what you
might not know is how many of them
stop to assist those in need. Those who
help others rarely do it for the notoriety
- as a matter of fact, the stories below
about drivers for Kamloops Reload
Division came to us third hand. We’re
very proud of how our drivers represent
us when they’re on the road and wanted
to share these stories.

Al Abbott

One stormy winter night, Al Abbott was
bobtailing back to Vancouver from
Calgary to pick up another load. It was
about 10:30pm, when Al got a call from
Wilde Krausen, an Arrow Kamloops
Chips driver. Wilde had pulled over to
chain up before continuing his journey
on the snowy Coquihalla Highway,
where he encountered another driver
stranded without chain parts. Wilde
didn’t have the extra parts the driver
needed but when he saw Al's Arrow
truck pass, he radioed in hopes of
helping the driver out. On hearing the
call, Al waited until it was safe then
turned around and went to help.

Once he gave the stranded driver the
chain parts he needed, Al realized Wilde
had put his back out chaining his own
truck. Al could see Wilde was having
trouble putting pressure on his leg, so he
insisted on driving Wilde from the chain
up area to the Chilliwack hospital, which
was close to Wilde’s home.

Jason Askeland

Jason Askeland was driving on a long
stretch of two-lane highway in B.C.’s
Interior, somewhere between Cache
Creek and Williams Lake, B.C., when
he withessed a serious accident
between a Department of Transportation
(DOT) vehicle and a car driven by an
elderly couple.

“The DOT driver seemed fine, but the
old couple were very shaken,” said
Jason, who pulled over to assist. Jason,
who has his Industrial First Aid
certification, could tell the lady needed

Milestones

The employees mentioned below reached their Milestones between January and April of 2012.
Please join us in congratulating these people for their time with Arrow. Great people work here.

ARROW MARINE
10 years

Brad Guest
5 years

Dennis Thompson
Romulo Fernandez

ATHABASCA
10 years

Mike Mallock
2 years

Gerald Gosselin

EDMONTON
SHERWOOD PARK
RELOAD

S years

David McDonald
Mike Maisonneuve
Rob Ruys

Robin Anhelher

EDMONTON RELOAD

2 years
Amanda MacKay
Corey Vail

GRANDE PRAIRIE

5 years
Derek Barlund
James Wilson

KAMLOOPS CHIPS
15 years

Greg McKinnon

10 years

Chris Powley
Gilles Baddock
S years

Adam Boucher
Chris Reesor
Clayton Bells
Darryl Westendorp
Gordon Hedlund
Harold Funk
Lee Westman
Randy Annett
Richard Turnbull
Ronald Hunt

Steve Torsky
2 years

Brian Todd
Dan Mills

KAMLOOPS
HEAD OFFICE

5 years
John Crerar

KAMLOOPS RELOAD
5 years

Howard Aronson

2 years

Eric Gibson
Kyle Warner
Nicki Adie

A Special Mention to
Greg McKinnon for his
15 Years of Service

LOWER
MAINLAND BULK

S years

Jim Mclntyre
2 years

Justin Glaab
Peter Friesen

PEACE RIVER

S years
Cornelius Buhler

PORTLAND RELOAD

5 years
Peter Krakowski

QUESNEL CHIPS
10 years

Terry Thibault
S years

Corey Nome
Damon Ramage

Karl Moffat
2 years

Charles Stuart-Scholefield
Eric Stone

Ross Mullin

Terry Hudson

VANCOUVER
CORPORATE OFFICE

2 years
Patti Traquair

STEWART/HOUSTON

Syears
Tom Harris

TACOMA RELOAD

2 years
Jason Kent

James Hiibner and his son Shawn.

Jason Askeland in front of his truck.

first aid. “She was complaining of chest pains, so
| kept her immobilized and monitored her vitals,”
said Jason. “l waited until the ambulance arrived
and then helped get her on a spine board and into
the vehicle.”

James Hiibner

James Hiibner worked with B.C. Search and
Rescue for 11 years and comes from a long line of
volunteers. He has seen a lot of things and very
recently, while traveling back from picking up a
load at the Adams Lake Sawmill (not far from

Kamloops), James came upon the scene of a
horrific car accident. Unfortunately, two of the four
involved in the accident didn’t survive, but James
and another first responder did what they could to
assist the injured.

“You don’t do it to be a hero. You do it because you
would hope that someone would do it for you or
your family,” said James. “As drivers, we are
always out here and are often the first on a scene.
It’s really important to me to know how to
effectively respond to those situations.”



An Interview with Wes Ovington

It all started on the afternoon of February 22nd
when Wes, the Operations Supervisor on site at
the time of the incident, got a call that one of our
drivers was involved in a single vehicle incident.
Fortunately the driver did not suffer major injuries
and was back to work in about a week. The
equipment was recovered in a few days and plans
were detailed to deal with the product recovery
and land remediation. Wes was interviewed by
arrowlife to find out about the challenges
associated with this event.

AL: What was your initial reaction when you
arrived on scene?

WO: Knowing my driver was OK, | really started to

think about the equipment, how to get it out of

the bank and if any fuel or product had been
spilled that may contaminate the area.

AL: Once you assessed the situation, who did
you have to notify to ensure the Company
was in compliance?

Last Issue’s Contest Winners

Due to the overwhelming level of interest, three names were randomly selected from all entries
received and each receives a $100.00 Canadian Tire gift certificate and an Arrow golf shirt.
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Larry Hankins (left) Lee Westman (right) of Kamloops Chips.

“What'’s Wrong with This
Picture?” - Solution

All entries correctly identified the
required eight unsafe conditions of the
total nine presented.

-—

Unlaced work boots.

Tire hammer stored on step.
Seat belt draped on truck floor.
Fuel cap not secure.

Fire extinguisher not fastened.
High vis-vest turned inside out.
Ring and watch.

Hard hat improperly worn.
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3 Point Contact.

WO:

AL:

WO:

AL:

WO:

AL:

WO:

AL:

Seeing the amount of copper that was on
the ground, my first reaction was to notify
the Ministry of Environment because
there are specific rules about reporting
spilled quantities of product. We also
talked to the land owner to advise him of
the recovery plans.

It has been two months since the
incident, is the clean up completed?

The cleanup is still ongoing. In dealing
with the Ministry of Environment, Oceans
and Fisheries, Ministry for First Nations
and of course the property owner, we are
still using companies such as Hazco and
Golder to do the land remediation, soil
and water samples and in fact, we even
had to vacuum copper dust from the trees
to ensure we did our best to return the
land to its original condition.

This sounds like a lot of work for a vehicle
rollover?

It certainly is. There is concern for the
stream which may be fish bearing, the
land owner’s animal grazing areas and
his well, the need to replace uprooted
trees and repair fences and we must
continue to do soil and water samples to
ensure all the copper and other heavy
metals in the product are picked up and
levels are equal to or lower than the
adjoining land and water courses above
and below the spill site.

What do you think the cost has been so
far?

Not counting personal loss to the driver
due to his missed time from work due to
his injuries, and the cost of the damage to
the tractor and trailers, which is very high,
we have spent almost $200,000 to clean
up the site. There will be additional
charges for final reports and supervisory
time to ensure the company remains in
compliance with the strict Environmental
requirements.

Thank you Wes for that in depth look at
the behind the scene activities an
incident. It certainly is a much more
involved process than just getting a
vehicle out of the ditch!

Wes Ovington

INEEL



New Travelift Means New Customers

Arrow Marine Services (AMS), located in
Richmond, B.C., has the distinction of owning
and operating the largest Marine Travelift in
Western Canada. Their original 220 — tonne
lift was replaced in January 2012 with the
newer 330 — tonne Travelift and has the
ability to accommodate vessels of up to 45
meters in length. This capability opens up a
new segment of the marine industry to Arrow
and allows us to service customers with
vessels of greater size.

The Arrow Crew stands in front of the new travelift
with customers from Mercury Launch & Tug,
owners of the vessel “Ocean Gordon”.

Mobi/e Retérdant Base Operations.

The exclusive patented sling equalizing
system of the new Travelift also results in
much safer handling of vessels over
traditional methods and the design offers
increased speed, safety and efficiency.

The decision to purchase the new Travelift
was directly influenced by Vancouver
Shipyard’s winning bid for the federal
government’s National Procurement
Shipbuilding Strategy (NSPS) contract. “With
the new federal contract some of the larger
shipyards will not be able to service all of
their previous customers and Arrow is looking
at filling that void”, said AMS President Brian
Charles, “It also provides a growth
opportunity for Arrow’s neighbor, Platinum
Marine, as they will now be able to
accommodate larger yachts. The new lift
offers many new opportunities so Arrow will
be pursuing new markets and will be able to
actively bid on more special projects. We
have lots of room for expansion in our dry
land facilities and the timing for growth is
excellent right now.”

Rob Tesolin, Kamloops Reload Driver.

From the Dead Sea to BC: continued from cover page

James Hiibner said despite the sacrifices his
family needs to make for him to drive long
distances at a moment’s notice, he loves the
haul as he gets to deal with an excellent
caliber of customer and visit new locations.

“Even though you never know when the call is
going to come, when it does it’s exciting and
you know you’re contributing to something
important,” said Rob Tesolin, a Kamloops
Reload driver who hauls Phos-chek. Last year,
Rob was called to haul to Slave Lake, A.B.,
when virtually the whole town was burning.

We want to hear from you

Please submit your ideas and articles for the newsletter to:

Lisa Savage, Director People Systems
Isavage@arrow.ca

Fire season generally runs from April to
September and during that period ICL is
focused on manufacturing, supply and service
in the field. They are equipped to ship
hundreds of tons of retardant a day during
major fires. During the off season, they
maintain and overhaul the equipment used to
mix the retardant and load airplanes to make
sure it’s reliable during the next season.

“There is no way to truly predict the kind of
year we are going to have,” said Candace. “It
depends on so many factors. No matter, we
have to be prepared for extreme demand.”

Dennis Young, Weyerhaeuser Grande Prairie
Pulp Mill’s Fibre Supply Manager (left) receives a

congratulatory gift from Dan DePalma, Arrow’s GM
Alberta Trucking

In 2011, and for the 4th time, the Weyerhaeuser
Grande Prairie Pulp Mill won the distinction as
the “Safest Pulp Mill in Canada” contest which is
hosted each year by Pulp & Paper Canada
Magazine. Weyerhaeuser was one of 41 mills to
participate and were also winners of the coveted
award in 2008, 2004 and 2000.

Arrow and Weyerhaeuser have been partners for
many years and we would like to take this
opportunity to congratulate the Grande Prairie
Pulp Mill for this very significant accomplishment.

It is with pleasure we announce that Bob
Cruthers has returned to Arrow and is working
with our Reload team in the capacity of Regional
Manager, Transportation & Logistics. Bob will be
responsible for overseeing, managing, marketing
and optimizing our trucking assets across the
Arrow Reload network.

Bob has served as General Manager and Vice
President of prominent trucking organizations
and has extensive experience in full truckload
moves, heavy haul, logistics, brokering and
project management. One of Bob’s previous
roles was once managing Arrow’s grain business
in Alberta.

In his spare time, Bob enjoys playing golf,
coaching baseball and spending time with his
wife Kelly and their three sons.

When you see Bob, please welcome him
to Arrow.
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If you would like this newsletter to be mailed to your home, please make sure your division or office location has your most up to date address.



