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Arrow helps ship fire retardant to locations in need
It’s hard to imagine that a company that got its start by extracting 
minerals from the Dead Sea and Negev Desert in the Middle East could 
be the key supplier used to protect Canadian Homes and lives from 
IRUHVW�¿UHV��%XW�WKDW¶V�H[DFWO\�ZKDW�,VUDHO�&KHPLFDOV�/WG���,&/��GRHV�E\�
combining high quality, low cost minerals and fertilizers to create the 
VDIHVW��PRVW�HIIHFWLYH�DQG�HQYLURQPHQWDOO\�IULHQGO\�ÀDPH�UHWDUGDQWV�
�)5V��DYDLODEOH��

:LWK�FORVH�WR��������HPSOR\HHV�WKURXJKRXW�WKH�ZRUOG��,&/�LV�D�JOREDO�
LQGXVWU\�OHDGHU��%XW�,&/�GLGQ¶W�EHFRPH�WKDW�ODUJH�E\�XVLQJ�PDWHULDO�MXVW�
IURP�WKH�'HDG�6HD�±�LW�QRZ�VRXUFHV�LWV�PDWHULDOV�IURP�DURXQG�WKH�ZRUOG��
7RGD\�QHDUO\�KDOI�RI�WKHLU�VDOHV�DUH�RI�SURGXFWV�PDGH�RXWVLGH�RI�,VUDHO�

$W�,&/¶V�.DPORRSV�IDFLOLW\��ZKHUH�WKH\�HPSOR\����SHRSOH�\HDU�URXQG��WKH\�
SURGXFH�3KRV�FKHN��WKHLU�)5�SURGXFW��1RW�VXUSULVLQJO\��WKH�0LQLVWU\�RI�
)RUHVW¶V�:LOG¿UH�0DQDJHPHQW�%UDQFK�LV�WKH�PDLQ�FRQVXPHU�RI�3KRV�
FKHN��:KHQ�3KRV�FKHN�UHDFWV�ZLWK�ZLOGODQG�IXHOV�OLNH�ZRRG�DQG�JUDVV��LW�
UHGXFHV�WKH�KHDW�DQG�LQWHQVLW\�RI�ÀDPHV��ZKLFK�VORZV�WKH�VSUHDG�DQG�
DOORZV�JURXQG�FUHZ�WR�EHWWHU�FRQWDLQ�WKH�¿UH��3OXV��LWV�UHGGLVK�FRORU�KHOSV�
SLORWV�DQG�¿UH¿JKWHUV�VHH�ZKHUH�LW¶V�EHHQ�DSSOLHG��

$UURZ¶V�.DPORRSV�5HORDG�VHFXUHG�WKH�FRQWUDFW�WR�KDXO�,&/¶V�)5�SURGXFW�
in 2009 thanks largely to Howard Aronson, who dispatches loads for the 
5HORDG��+RZDUG�RQFH�ZRUNHG�ZLWK�D�FRPSDQ\�WKDW�KDXOHG�IRU�,&/��VR�
when the contract was up for renewal, Howard’s experience and 

XQGHUVWDQGLQJ�RI�KRZ�WR�EHVW�VHUYH�WKHP�DOORZHG�$UURZ�WR�FRQ¿GHQWO\�
VXEPLW�D�SURSRVDO��

“To get and keep the contract, we need to prove our timeliness and 
UHOLDELOLW\�´�VDLG�+RZDUG��³:H�KDYH�WR�EH�UHDG\�ZLWKLQ�D�IHZ�KRXUV�RI�WKH�
FDOO�WR�KDXO�SURGXFW�WR�D�EDVH�RU�¿UH��2XU�GULYHUV�DUH�WKH�NH\�WR�RXU�
VXFFHVV��WKH\¶UH�FRPPLWWHG�WR�GHOLYHU�RQ�WLPH��HYHU\�WLPH�´

)RU�WKH�,&/¶V�%�&��RSHUDWLRQ��OLTXLG�IHUWLOL]HU�VRXUFHG�IURP�,GDKR�LV�
EURXJKW�LQWR�$UURZ¶V�.DPORRSV�5HORDG�LQ�WDQN�FDUV�E\�UDLO���7KH�SURGXFW�
LV�WKHQ�SXPSHG�LQWR�WUXFN�WDQN�WUDLOHUV�WKDW�$UURZ�KDXOV�WR�WKH�,&/�
Kamloops facility, where other products are added to make the liquid 
UHWDUGDQW�FRQFHQWUDWH��7KH�FRQFHQWUDWH�LV�WKHQ�VKLSSHG�E\�$UURZ�WUXFNV�
WR�H[LVWLQJ�¿UH�EDVHV�RU�WR�PRELOH�¿UH�EDVHV��ZKHUH�WKH�FRQFHQWUDWH�LV�
PL[HG�ZLWK�ZDWHU�DQG�SXPSHG�LQWR�WKH�DLUFUDIW�KROGLQJ�WDQNV��7KH�DLU�
FUDIWV�DUH�WKHQ�UHDG\�WR�GLVWULEXWH�WKH�)5�DURXQG�WKH�SHULPHWHU�RI�WKH�
DFWLYH�IRUHVW�¿UHV��,&/�.DPORRSV�VKLSV�WR�¿UH�EDVHV�LQ�%ULWLVK�&ROXPELD��
$OEHUWD�DQG�WKH�<XNRQ�7HUULWRU\�

³�����ZDV�RXU�EXVLHVW�¿UH�VHDVRQ�LQ�D�GHFDGH�DQG�$UURZ�GLG�DQ�H[FHOOHQW�
MRE�NHHSLQJ�XS�ZLWK�WKH�GHPDQGV�´�VDLG�&DQGDFH�*DOEUDLWK��6LWH�
0DQDJHU�IRU�,&/�.DPORRSV��SLFWXUHG�DERYH���³6DIHW\��UHOLDELOLW\�DQG�
SHUIRUPDQFH�DUH�WKH�NH\�UHDVRQV�ZH�VWD\�ZLWK�D�VXSSOLHU���$UURZ�
FRQWLQXHV�WR�GHOLYHU�RQ�DOO�IURQWV�´ 
 Continued on back page
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Milestones
7KH�HPSOR\HHV�PHQWLRQHG�EHORZ�UHDFKHG�WKHLU�0LOHVWRQHV�EHWZHHQ�-DQXDU\�DQG�$SULO�RI�������
3OHDVH�MRLQ�XV�LQ�FRQJUDWXODWLQJ�WKHVH�SHRSOH�IRU�WKHLU�WLPH�ZLWK�$UURZ��*UHDW�SHRSOH�ZRUN�KHUH�

ARROW MARINE
10 years
%UDG�*XHVW
5 years
Dennis Thompson
5RPXOR�)HUQDQGH]

ATHABASCA
10 years
Mike Mallock
2 years
*HUDOG�*RVVHOLQ

EDMONTON  
SHERWOOD PARK   
RELOAD
5 years
David McDonald
Mike Maisonneuve
Rob Ruys
Robin Anhelher

EDMONTON RELOAD
2 years
Amanda MacKay
Corey Vail

GRANDE PRAIRIE
5 years
'HUHN�%DUOXQG
James Wilson

KAMLOOPS CHIPS
15 years
*UHJ�0F.LQQRQ
10 years
Chris Powley
*LOOHV�%DGGRFN
5 years
$GDP�%RXFKHU
Chris Reesor
&OD\WRQ�%HOOV
Darryl Westendorp
*RUGRQ�+HGOXQG
+DUROG�)XQN
/HH�:HVWPDQ
Randy Annett
Richard Turnbull
Ronald Hunt
Steve Torsky
2 years
%ULDQ�7RGG
Dan Mills

KAMLOOPS  
HEAD OFFICE
5 years
John Crerar

KAMLOOPS RELOAD
5 years
Howard Aronson
2 years
(ULF�*LEVRQ
Kyle Warner
Nicki Adie

LOWER  
MAINLAND BULK
5 years
Jim McIntyre
2 years
-XVWLQ�*ODDE
3HWHU�)ULHVHQ

PEACE RIVER
5 years
&RUQHOLXV�%XKOHU

PORTLAND RELOAD
5 years
Peter Krakowski

QUESNEL CHIPS
10 years
Terry Thibault
5 years
Corey Nome
Damon Ramage
Karl Moffat
2 years
&KDUOHV�6WXDUW�6FKROH¿HOG
Eric Stone
Ross Mullin
Terry Hudson

VANCOUVER 
CORPORATE OFFICE
2 years
Patti Traquair

STEWART/HOUSTON
5 years
Tom Harris

TACOMA RELOAD
2 years
Jason Kent

A Special Mention to 
Greg McKinnon for his 

15 Years of Service

Knights of  
the Road
Everyone knows that drivers see a lot of 
things during their travels, but what you 
might not know is how many of them 
VWRS�WR�DVVLVW�WKRVH�LQ�QHHG��7KRVH�ZKR�
help others rarely do it for the notoriety 
��DV�D�PDWWHU�RI�IDFW��WKH�VWRULHV�EHORZ�
about drivers for Kamloops Reload 
'LYLVLRQ�FDPH�WR�XV�WKLUG�KDQG��:H¶UH�
very proud of how our drivers represent 
us when they’re on the road and wanted 
WR�VKDUH�WKHVH�VWRULHV��

Al Abbott
One stormy winter night, Al Abbott was 
bobtailing back to Vancouver from 
&DOJDU\�WR�SLFN�XS�DQRWKHU�ORDG��,W�ZDV�
about 10:30pm, when Al got a call from 
Wilde Krausen, an Arrow Kamloops 
&KLSV�GULYHU��:LOGH�KDG�SXOOHG�RYHU�WR�
FKDLQ�XS�EHIRUH�FRQWLQXLQJ�KLV�MRXUQH\�
on the snowy Coquihalla Highway, 
where he encountered another driver 
VWUDQGHG�ZLWKRXW�FKDLQ�SDUWV��:LOGH�
didn’t have the extra parts the driver 
needed but when he saw Al’s Arrow 
truck pass, he radioed in hopes of 
KHOSLQJ�WKH�GULYHU�RXW��2Q�KHDULQJ�WKH�
call, Al waited until it was safe then 
WXUQHG�DURXQG�DQG�ZHQW�WR�KHOS��

Once he gave the stranded driver the 
chain parts he needed, Al realized Wilde 
had put his back out chaining his own 
WUXFN��$O�FRXOG�VHH�:LOGH�ZDV�KDYLQJ�
trouble putting pressure on his leg, so he 
insisted on driving Wilde from the chain 
up area to the Chilliwack hospital, which 
ZDV�FORVH�WR�:LOGH¶V�KRPH��

Jason Askeland 
Jason Askeland was driving on a long 
VWUHWFK�RI�WZR�ODQH�KLJKZD\�LQ�%�&�¶V�
Interior, somewhere between Cache 
&UHHN�DQG�:LOOLDPV�/DNH��%�&���ZKHQ� 
he witnessed a serious accident 
between a Department of Transportation 
�'27��YHKLFOH�DQG�D�FDU�GULYHQ�E\�DQ�
HOGHUO\�FRXSOH�

�³7KH�'27�GULYHU�VHHPHG�¿QH��EXW�WKH�
old couple were very shaken,” said 
-DVRQ��ZKR�SXOOHG�RYHU�WR�DVVLVW��-DVRQ��
ZKR�KDV�KLV�,QGXVWULDO�)LUVW�$LG�
FHUWL¿FDWLRQ��FRXOG�WHOO�WKH�ODG\�QHHGHG�

¿UVW�DLG���³6KH�ZDV�FRPSODLQLQJ�RI�FKHVW�SDLQV��VR�
I kept her immobilized and monitored her vitals,” 
VDLG�-DVRQ��³,�ZDLWHG�XQWLO�WKH�DPEXODQFH�DUULYHG�
and then helped get her on a spine board and into 
WKH�YHKLFOH�´�

James Hiibner
-DPHV�+LLEQHU�ZRUNHG�ZLWK�%�&��6HDUFK�DQG�
Rescue for 11 years and comes from a long line of 
YROXQWHHUV��+H�KDV�VHHQ�D�ORW�RI�WKLQJV�DQG�YHU\�
recently, while traveling back from picking up a 
ORDG�DW�WKH�$GDPV�/DNH�6DZPLOO��QRW�IDU�IURP�

.DPORRSV���-DPHV�FDPH�XSRQ�WKH�VFHQH�RI�D�
KRUUL¿F�FDU�DFFLGHQW��8QIRUWXQDWHO\��WZR�RI�WKH�IRXU�
involved in the accident didn’t survive, but James 
DQG�DQRWKHU�¿UVW�UHVSRQGHU�GLG�ZKDW�WKH\�FRXOG�WR�
DVVLVW�WKH�LQMXUHG�

³<RX�GRQ¶W�GR�LW�WR�EH�D�KHUR��<RX�GR�LW�EHFDXVH�\RX�
would hope that someone would do it for you or 
\RXU�IDPLO\�´�VDLG�-DPHV��³$V�GULYHUV��ZH�DUH�
DOZD\V�RXW�KHUH�DQG�DUH�RIWHQ�WKH�¿UVW�RQ�D�VFHQH��
It’s really important to me to know how to 
HIIHFWLYHO\�UHVSRQG�WR�WKRVH�VLWXDWLRQV�´

James Hiibner and his son Shawn. Jason Askeland in front of his truck.



SAFETYAn Interview with Wes Ovington
,W�DOO�VWDUWHG�RQ�WKH�DIWHUQRRQ�RI�)HEUXDU\���QG�
when Wes, the Operations Supervisor on site at 
the time of the incident, got a call that one of our 
GULYHUV�ZDV�LQYROYHG�LQ�D�VLQJOH�YHKLFOH�LQFLGHQW���
)RUWXQDWHO\�WKH�GULYHU�GLG�QRW�VXIIHU�PDMRU�LQMXULHV�
DQG�ZDV�EDFN�WR�ZRUN�LQ�DERXW�D�ZHHN���7KH�
equipment was recovered in a few days and plans 
were detailed to deal with the product recovery 
DQG�ODQG�UHPHGLDWLRQ���:HV�ZDV�LQWHUYLHZHG�E\�
DUURZOLIH�WR�¿QG�RXW�DERXW�WKH�FKDOOHQJHV�
DVVRFLDWHG�ZLWK�WKLV�HYHQW�

$/�� :KDW�ZDV�\RXU�LQLWLDO�UHDFWLRQ�ZKHQ�\RX�
arrived on scene?

WO: Knowing my driver was OK, I really started to 
think about the equipment, how to get it out of 
the bank and if any fuel or product had been 
VSLOOHG�WKDW�PD\�FRQWDPLQDWH�WKH�DUHD�

$/�� 2QFH�\RX�DVVHVVHG�WKH�VLWXDWLRQ��ZKR�GLG�
you have to notify to ensure the Company 
was in compliance?

Wes Ovington

“What’s Wrong with This 
Picture?” – Solution 

$OO�HQWULHV�FRUUHFWO\�LGHQWL¿HG�WKH�
UHTXLUHG�HLJKW�XQVDIH�FRQGLWLRQV�RI�WKH�
WRWDO�QLQH�SUHVHQWHG�

��� 8QODFHG�ZRUN�ERRWV�

��� 7LUH�KDPPHU�VWRUHG�RQ�VWHS�

��� 6HDW�EHOW�GUDSHG�RQ�WUXFN�ÀRRU�

��� )XHO�FDS�QRW�VHFXUH�

��� )LUH�H[WLQJXLVKHU�QRW�IDVWHQHG�

��� +LJK�YLV�YHVW�WXUQHG�LQVLGH�RXW�

��� 5LQJ�DQG�ZDWFK�

��� +DUG�KDW�LPSURSHUO\�ZRUQ�

��� ��3RLQW�&RQWDFW�
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6 79
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Last Issue’s Contest Winners

Larry Hankins (left) Lee Westman (right) of Kamloops Chips.

Rick Pentz is from Grande Prairie division.

Due to the overwhelming level of interest, three names were randomly selected from all entries 
UHFHLYHG�DQG�HDFK�UHFHLYHV�D���������&DQDGLDQ�7LUH�JLIW�FHUWL¿FDWH�DQG�DQ�$UURZ�JROI�VKLUW�

WO: Seeing the amount of copper that was on 
WKH�JURXQG��P\�¿UVW�UHDFWLRQ�ZDV�WR�QRWLI\�
the Ministry of Environment because 
WKHUH�DUH�VSHFL¿F�UXOHV�DERXW�UHSRUWLQJ�
VSLOOHG�TXDQWLWLHV�RI�SURGXFW���:H�DOVR�
talked to the land owner to advise him of 
WKH�UHFRYHU\�SODQV�

$/�� ,W�KDV�EHHQ�WZR�PRQWKV�VLQFH�WKH�
incident, is the clean up completed?

:2���7KH�FOHDQXS�LV�VWLOO�RQJRLQJ���,Q�GHDOLQJ�
with the Ministry of Environment, Oceans 
DQG�)LVKHULHV��0LQLVWU\�IRU�)LUVW�1DWLRQV�
and of course the property owner, we are 
still using companies such as Hazco and 
*ROGHU�WR�GR�WKH�ODQG�UHPHGLDWLRQ��VRLO�
and water samples and in fact, we even 
had to vacuum copper dust from the trees 
to ensure we did our best to return the 
ODQG�WR�LWV�RULJLQDO�FRQGLWLRQ�

$/�� 7KLV�VRXQGV�OLNH�D�ORW�RI�ZRUN�IRU�D�YHKLFOH�
rollover?

:2��,W�FHUWDLQO\�LV���7KHUH�LV�FRQFHUQ�IRU�WKH�
VWUHDP�ZKLFK�PD\�EH�¿VK�EHDULQJ��WKH�
land owner’s animal grazing areas and 
his well, the need to replace uprooted 
trees and repair fences and we must 
continue to do soil and water samples to 
ensure all the copper and other heavy 
metals in the product are picked up and 
levels are equal to or lower than the 
DGMRLQLQJ�ODQG�DQG�ZDWHU�FRXUVHV�DERYH�
DQG�EHORZ�WKH�VSLOO�VLWH�

$/�� :KDW�GR�\RX�WKLQN�WKH�FRVW�KDV�EHHQ�VR�
far?

WO: Not counting personal loss to the driver 
due to his missed time from work due to 
KLV�LQMXULHV��DQG�WKH�FRVW�RI�WKH�GDPDJH�WR�
the tractor and trailers, which is very high, 
we have spent almost $200,000 to clean 
XS�WKH�VLWH���7KHUH�ZLOO�EH�DGGLWLRQDO�
FKDUJHV�IRU�¿QDO�UHSRUWV�DQG�VXSHUYLVRU\�
time to ensure the company remains in 
compliance with the strict Environmental 
UHTXLUHPHQWV�

$/�� 7KDQN�\RX�:HV�IRU�WKDW�LQ�GHSWK�ORRN�DW�
the behind the scene activities an 
LQFLGHQW���,W�FHUWDLQO\�LV�D�PXFK�PRUH�
LQYROYHG�SURFHVV�WKDQ�MXVW�JHWWLQJ�D�
vehicle out of the ditch!



AR
RO
W

We want to hear from you

3OHDVH�VXEPLW�\RXU�LGHDV�DQG�DUWLFOHV�IRU�WKH�QHZVOHWWHU�WR�� $UURZ�7UDQVSRUWDWLRQ�6\VWHPV�,QF� 
/LVD�6DYDJH��'LUHFWRU�3HRSOH�6\VWHPV� ����/DYDO�&UHVFHQW��.DPORRSV��%&�9�&��3� 
OVDYDJH#DUURZ�FD

,I�\RX�ZRXOG�OLNH�WKLV�QHZVOHWWHU�WR�EH�PDLOHG�WR�\RXU�KRPH��SOHDVH�PDNH�VXUH�\RXU�GLYLVLRQ�RU�RI¿FH�ORFDWLRQ�KDV�\RXU�PRVW�XS�WR�GDWH�DGGUHVV�

A Partner Recognized

In 2011, and for the 4th time, the Weyerhaeuser 
*UDQGH�3UDLULH�3XOS�0LOO�ZRQ�WKH�GLVWLQFWLRQ�DV�
the “Safest Pulp Mill in Canada” contest which is 
hosted each year by Pulp & Paper Canada 
0DJD]LQH����:H\HUKDHXVHU�ZDV�RQH�RI����PLOOV�WR�
participate and were also winners of the coveted 
DZDUG�LQ������������DQG���������

Arrow and Weyerhaeuser have been partners for 
many years and we would like to take this 
RSSRUWXQLW\�WR�FRQJUDWXODWH�WKH�*UDQGH�3UDLULH�
3XOS�0LOO�IRU�WKLV�YHU\�VLJQL¿FDQW�DFFRPSOLVKPHQW�

Welcome Back Bob

,W�LV�ZLWK�SOHDVXUH�ZH�DQQRXQFH�WKDW�%RE�
Cruthers has returned to Arrow and is working 
with our Reload team in the capacity of Regional 
0DQDJHU��7UDQVSRUWDWLRQ�	�/RJLVWLFV��%RE�ZLOO�EH�
responsible for overseeing, managing, marketing 
and optimizing our trucking assets across the 
$UURZ�5HORDG�QHWZRUN�

%RE�KDV�VHUYHG�DV�*HQHUDO�0DQDJHU�DQG�9LFH�
President of prominent trucking organizations 
and has extensive experience in full truckload 
moves, heavy haul, logistics, brokering and 
SURMHFW�PDQDJHPHQW���2QH�RI�%RE¶V�SUHYLRXV�
roles was once managing Arrow’s grain business 
LQ�$OEHUWD�

,Q�KLV�VSDUH�WLPH��%RE�HQMR\V�SOD\LQJ�JROI��
coaching baseball and spending time with his 
ZLIH�.HOO\�DQG�WKHLU�WKUHH�VRQV�

:KHQ�\RX�VHH�%RE��SOHDVH�ZHOFRPH�KLP� 
WR�$UURZ�

Dennis Young, Weyerhaeuser Grande Prairie 
Pulp Mill’s Fibre Supply Manager (left) receives a 
congratulatory gift from Dan DePalma, Arrow’s GM 
Alberta Trucking

New Travelift Means New Customers

$UURZ�0DULQH�6HUYLFHV��$06���ORFDWHG�LQ�
5LFKPRQG��%�&���KDV�WKH�GLVWLQFWLRQ�RI�RZQLQJ�
and operating the largest Marine Travelift in 
:HVWHUQ�&DQDGD���7KHLU�RULJLQDO�����±�WRQQH�
lift was replaced in January 2012 with the 
newer 330 – tonne  Travelift and has the 
DELOLW\�WR�DFFRPPRGDWH�YHVVHOV�RI�XS�WR����
PHWHUV�LQ�OHQJWK���7KLV�FDSDELOLW\�RSHQV�XS�D�
new segment of the marine industry to Arrow 
and allows us to service customers with 
YHVVHOV�RI�JUHDWHU�VL]H�

The exclusive patented sling equalizing 
system of the new Travelift also results in 
much safer handling of vessels over 
traditional methods and the design offers 
LQFUHDVHG�VSHHG��VDIHW\�DQG�HI¿FLHQF\�

The decision to purchase the new Travelift 
ZDV�GLUHFWO\�LQÀXHQFHG�E\�9DQFRXYHU�
Shipyard’s winning bid for the federal 
government’s National Procurement 
6KLSEXLOGLQJ�6WUDWHJ\��1636��FRQWUDFW���³:LWK�
the new federal contract some of the larger 
shipyards will not be able to service all of 
their previous customers and Arrow is looking 
DW�¿OOLQJ�WKDW�YRLG´��VDLG�$06�3UHVLGHQW�%ULDQ�
Charles, “It also provides a growth 
opportunity for Arrow’s neighbor, Platinum 
Marine, as they will now be able to 
DFFRPPRGDWH�ODUJHU�\DFKWV���7KH�QHZ�OLIW�
offers many new opportunities so Arrow will 
be pursuing new markets and will be able to 
DFWLYHO\�ELG�RQ�PRUH�VSHFLDO�SURMHFWV���:H�
have lots of room for expansion in our dry 
land facilities and the timing for growth is 
H[FHOOHQW�ULJKW�QRZ�´

-DPHV�+LLEQHU�VDLG�GHVSLWH�WKH�VDFUL¿FHV�KLV�
family needs to make for him to drive long 
distances at a moment’s notice, he loves the 
haul as he gets to deal with an excellent 
FDOLEHU�RI�FXVWRPHU�DQG�YLVLW�QHZ�ORFDWLRQV��

“Even though you never know when the call is 
going to come, when it does it’s exciting and 
you know you’re contributing to something 
important,” said Rob Tesolin, a Kamloops 
5HORDG�GULYHU�ZKR�KDXOV�3KRV�FKHN��/DVW�\HDU��
5RE�ZDV�FDOOHG�WR�KDXO�WR�6ODYH�/DNH��$�%���
ZKHQ�YLUWXDOO\�WKH�ZKROH�WRZQ�ZDV�EXUQLQJ��

)LUH�VHDVRQ�JHQHUDOO\�UXQV�IURP�$SULO�WR�
6HSWHPEHU�DQG�GXULQJ�WKDW�SHULRG�,&/�LV�
focused on manufacturing, supply and service 
LQ�WKH�¿HOG��7KH\�DUH�HTXLSSHG�WR�VKLS�
hundreds of tons of retardant a day during 
PDMRU�¿UHV��'XULQJ�WKH�RII�VHDVRQ��WKH\�
maintain and overhaul the equipment used to 
mix the retardant and load airplanes to make 
VXUH�LW¶V�UHOLDEOH�GXULQJ�WKH�QH[W�VHDVRQ��

“There is no way to truly predict the kind of 
\HDU�ZH�DUH�JRLQJ�WR�KDYH�´�VDLG�&DQGDFH��³,W�
GHSHQGV�RQ�VR�PDQ\�IDFWRUV��1R�PDWWHU��ZH�
KDYH�WR�EH�SUHSDUHG�IRU�H[WUHPH�GHPDQG�´

From the Dead Sea to BC: continued from cover page

Rob Tesolin, Kamloops Reload Driver.Mobile Retardant Base Operations.

The Arrow Crew stands in front of the new travelift 
with customers from Mercury Launch & Tug, 
owners of the vessel “Ocean Gordon”.


