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From the Dead Sea to BC
Arrow helps ship fire retardant to locations in need
It’s hard to imagine that a company that got its start by extracting
minerals from the Dead Sea and Negev Desert in the Middle East could
be the key supplier used to protect Canadian Homes and lives from
“To get and keep the contract, we need to prove our timeliness and
combining high quality, low cost minerals and fertilizers to create the

Kamloops facility, where other products are added to make the liquid

in 2009 thanks largely to Howard Aronson, who dispatches loads for the
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when the contract was up for renewal, Howard’s experience and
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Knights of
the Road
Everyone knows that drivers see a lot of
things during their travels, but what you
might not know is how many of them
help others rarely do it for the notoriety
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Al Abbott
One stormy winter night, Al Abbott was
bobtailing back to Vancouver from

didn’t have the extra parts the driver
needed but when he saw Al’s Arrow
truck pass, he radioed in hopes of
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about 10:30pm, when Al got a call from
Wilde Krausen, an Arrow Kamloops

on the snowy Coquihalla Highway,
where he encountered another driver
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call, Al waited until it was safe then

Once he gave the stranded driver the
chain parts he needed, Al realized Wilde
had put his back out chaining his own
trouble putting pressure on his leg, so he
insisted on driving Wilde from the chain
up area to the Chilliwack hospital, which

Jason Askeland

James Hiibner and his son Shawn.

Jason Askeland in front of his truck.

Jason Askeland was driving on a long
Interior, somewhere between Cache

I kept her immobilized and monitored her vitals,”
involved in the accident didn’t survive, but James

he witnessed a serious accident
between a Department of Transportation

and then helped get her on a spine board and into

James Hiibner
old couple were very shaken,” said

would hope that someone would do it for you or

Rescue for 11 years and comes from a long line of
It’s really important to me to know how to
recently, while traveling back from picking up a

SAFETY

An Interview with Wes Ovington
WO: Seeing the amount of copper that was on
when Wes, the Operations Supervisor on site at
the time of the incident, got a call that one of our

arrived on scene?
the Ministry of Environment because
WO: Knowing my driver was OK, I really started to
think about the equipment, how to get it out of
the bank and if any fuel or product had been

talked to the land owner to advise him of

equipment was recovered in a few days and plans
were detailed to deal with the product recovery
you have to notify to ensure the Company
was in compliance?

incident, is the clean up completed?

with the Ministry of Environment, Oceans

Last Issue’s Contest Winners
Due to the overwhelming level of interest, three names were randomly selected from all entries

and of course the property owner, we are
still using companies such as Hazco and
and water samples and in fact, we even
had to vacuum copper dust from the trees
to ensure we did our best to return the

rollover?

land owner’s animal grazing areas and
his well, the need to replace uprooted
trees and repair fences and we must
continue to do soil and water samples to
ensure all the copper and other heavy
metals in the product are picked up and
levels are equal to or lower than the

Rick Pentz is from Grande Prairie division.

far?
WO: Not counting personal loss to the driver
due to his missed time from work due to
Larry Hankins (left) Lee Westman (right) of Kamloops Chips.

the tractor and trailers, which is very high,
we have spent almost $200,000 to clean
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time to ensure the company remains in
compliance with the strict Environmental

the behind the scene activities an
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vehicle out of the ditch!
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New Travelift Means New Customers

and operating the largest Marine Travelift in

A Partner Recognized

The exclusive patented sling equalizing
system of the new Travelift also results in
much safer handling of vessels over
traditional methods and the design offers

lift was replaced in January 2012 with the
newer 330 – tonne Travelift and has the
The decision to purchase the new Travelift
new segment of the marine industry to Arrow
and allows us to service customers with

Shipyard’s winning bid for the federal
government’s National Procurement
the new federal contract some of the larger
shipyards will not be able to service all of
their previous customers and Arrow is looking
Charles, “It also provides a growth
opportunity for Arrow’s neighbor, Platinum
Marine, as they will now be able to
offers many new opportunities so Arrow will
be pursuing new markets and will be able to

The Arrow Crew stands in front of the new travelift
with customers from Mercury Launch & Tug,
owners of the vessel “Ocean Gordon”.

have lots of room for expansion in our dry
land facilities and the timing for growth is

Dennis Young, Weyerhaeuser Grande Prairie
Pulp Mill’s Fibre Supply Manager (left) receives a
congratulatory gift from Dan DePalma, Arrow’s GM
Alberta Trucking

In 2011, and for the 4th time, the Weyerhaeuser
the “Safest Pulp Mill in Canada” contest which is
hosted each year by Pulp & Paper Canada
participate and were also winners of the coveted

Arrow and Weyerhaeuser have been partners for
many years and we would like to take this

Welcome Back Bob

Cruthers has returned to Arrow and is working
with our Reload team in the capacity of Regional
Mobile Retardant Base Operations.

Rob Tesolin, Kamloops Reload Driver.

responsible for overseeing, managing, marketing
and optimizing our trucking assets across the

From the Dead Sea to BC: continued from cover page
family needs to make for him to drive long
distances at a moment’s notice, he loves the
haul as he gets to deal with an excellent

“Even though you never know when the call is
going to come, when it does it’s exciting and
you know you’re contributing to something
important,” said Rob Tesolin, a Kamloops

focused on manufacturing, supply and service

President of prominent trucking organizations
and has extensive experience in full truckload
moves, heavy haul, logistics, brokering and

hundreds of tons of retardant a day during

roles was once managing Arrow’s grain business

maintain and overhaul the equipment used to
mix the retardant and load airplanes to make
coaching baseball and spending time with his
“There is no way to truly predict the kind of

We want to hear from you

