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Vic Costley – A Good Man
Arrow’s continued success can be traced back to its underlying values, and
from time to time, it’s important to recognize individuals who embody those
ideals. When we use words like quality, integrity, responsibility and teamwork, we think of people like Vic Costley, one of Arrow’s longest running
Lease Operators.

Lease Operator trucks.” said Vic on why he accepted the job offer in 1982.
Vic brought his truck over to Gold Star and drove the highway haul to High
Level, AB for six years. It wasn’t long before he was able to bid on an “intown” haul, the chip haul from Canfor to Weyerhaeuser - all very close to
within Grande Prairie’s city limits! Just one year later, Vic was approached
about taking on another truck in the same corridor. He agreed and so goes
the story as to how he now has 11 trucks and 19 drivers working for him.

Vic was raised on his parent’s grain farm in Worsley, AB, a small town in
the Peace Country. Although his family eventually moved to Edmonton,
after a year in the big city, Vic moved back to Worsley to work his folk’s
farm. Around the same time, Vic also took
a job with Horton Steel and trained to be
a boilermaker.
Vic is one of the hardest working

kindest men I have ever met.

In 1970 Vic was married and with thoughts of
No matter what the circumstance, I know
family in the near future, he decided to buy
I can always count on Vic’s support.
his own grain farm while continuing at the
mill. Soon Vic’s family began to grow, and as
a career in driving was a lucrative option, Vic
quit his job at the mill to dabble in logging and driving. Vic worked for vari-

In 1980, Vic and his family’s spiritual commitments led them to move to
put food on the table, he bought a truck and drove for a company that sent
him to the U.S. for weeks at a time. It didn’t take long for him to realize
being away so much didn’t work for him or his family. Wanting to move
Prairie and, as luck would have it, he recognized the voice on the other end
of the line. John Klassen, Gold Star manager, had previously worked with

“Over the years, Gold Star’s management
and I have established a very high level
agreed to as many units as I have.” said
Vic. “GoldStar Grande Prairie moves 60%
proud to contribute to a good chunk of it.”
-

years,” said Vic, who gives a lot of credit to the people he works with. “I’m
very proud of my drivers; Frank Bartsch has worked with me for 22 years
and Avery Napesis has been with me for 17 years. I’m also proud of the
many other drivers that have worked for me over the years and work with
me to this day.”
“Vic is one of the hardest working kindest men I have ever met. No matter
what the circumstance, I know I can always count on Vic’s support. Gold
Star is very fortunate to have a man like this working for us.” said Grande

continued on back page

good hauls and good pay meant that not many drivers left. You could only

Inside this issue

Christmas card contest winners - insert
Coming in, stepping out, and moving up around Arrow - pg 4

PEOPLE

Gord Malin
20 years

Milestones
Please join us in congratulating these people for their time with Arrow. Great people work here.

Arrow Marine
2 years
Alex Soo

Edmonton
Reload

In 1978, after completing his apprenticeship
with Service Electric in Quesnel, Gord was of-

running from the Quintette and Bullmoose

2 years

2 years
Wayne Shirk

Quesnel

Kamloops Chips

Ryan Rogers
2 years
Bill Glute

30 years

Lower
Mainland Bulk

10 years

2 years
Paul Gilbert

2 years
Grant Schulte

After graduating from high school and taking
some time to “enjoy his youth”, Gord realized
he needed to buckle down and get a “real job.”
He got his Class 1 License and began working towards his Electrical ticket.

5 years

5 years

Kamloops
Head Oﬃce

the winters, he and his friends would spend
their days skating and driving their cars on
the frozen lake. Growing up on the farm, Gord
learned to be resourceful, which matched his
curiosity about machines.

Grande Prairie

2 years

Athabasca

Gord had an idyllic childhood, growing up on a
farm on Bouchie Lake just outside of Quesnel.

Kamloops Reload

Chilliwack Bulk
2 years

5 years
Frank White

Peace River

2 years
Kevin Shoemaker

5 years
Wilhelm Friessen
2 years
Harry Buruma
Jacob Peters

20 years

Stewart
15 years
Jessica Hill

Bates
Edmonton Reload
2 years
Scott Foster

Bates Calgary
Fuel Transload
2 years
Oshoma Enigwana

Ralph Suderman
Jason Oakes

A special mention to Jessica Hill for her 15 years of service.

Dale Butler
30 years
Ontario and his dad was a machinist, so he came by
his mechanical abilities honestly. As there was never

at the tender age of 17, he started his training at Gen-

girlfriend, Leanne.
For close to a year, Gord labored deep below
the surface helping to build a train tunnel specially designed to haul coal ore. But Gord was
tired of being away from his new family and
home. After a few short stints with other comwork for Arrow.
When he started, Gord was 48th in seniority

in 1975, when his wife called him at work to say it was
time to go, it wasn’t a hard sell. Within two weeks, they
in BC. After spending some time in Kelowna and CalRentals in Kamloops.

had heard good things about Arrow, so he applied and
was soon hired as a shop mechanic for the Kamloops

drivers on the seniority list to the current 75.
Gord has worked various runs in Quesnel and
now chooses the ones that suit his family’s
lifestyle. When he’s not working, he looks after
his rental house and helps his wife maintain
her hair salon. But what he enjoys most is
spending time in his shop, where he’s either
woodworking or working on older cars. Gord
recently acquired a 1964 Pontiac Parisienne
and likes to keep it in mint condition.

for Arrow until he was able to come back to the shop.

on. He’s also worked with some great guys along the way.
“Karl Rossberg and I worked graveyards together for 24 years. We spent more time with each

Gord is a family man; he and Leanne are very
specialist at West Fraser and his daughter,

“Gord always wears a big smile and is very

the dispatch. It would have been a lot more
painful if he hadn’t been there.”

great asset to our shop facility, working with both our mechanical staff and many drivers that have

The Holiday Card Contest Winner is...

Makhayla Ramage

Congratulations to Makhayla Ramage,
Age 11, daughter of Quesnel driver
Damon Ramage, for winning the 2010
Holiday Card Contest. Makhayla’s picture
will be used to send holiday wishes to
Arrow’s various customers, suppliers and
industry associations.

says she will likely buy a “Guiness World
Book of Records” or “Ripley’s believe it or
she won. Makhayla’s sister Kelsey and
brother Dyllan are also very good artists
and have entered the contest over the
last few years.

We’d like to thank all of you
that took the time to enter and
encourage you to do the same
next year!

We appreciate those
that made the eﬀort to
enter and all participants
will be given a gift of
appreciation.
Thank you for entering
from all your friends at
Arrow!

Megan McCausland - Age 8

Hannah Feist - Age 10

Melissa Ernst - Age 11

Hannah Feist - Age 10

Megan McCausland - Age 8

Shea Allen - Age 5

Hannah Feist - Age 10
Dyllan Ramage - Age 8

Jordan Ernst - Age 9

Pay it Forward
We would like to pay tribute to those at Arrow that volunteer their time and other resources to helping those in their community.
No matter how small or large a contribution, the act of giving enriches us all.

have trained staff to deal with emergency situations which may arise during our workday or at anytime. Class photo; July 12, 2010, pictured (left to right) Annie, Annie,
Alison Allen – Administration, Annie, Annie, Rick Viventi – Director of Safety, Annie, Annie.

Sorrentino’s Compassion House
Fashion for Compassion
Kate Magee, Group Administrator for our Alberta Reloads, comes from a long line of ‘giving back.’
Kate had some words to say bout her passion, Compassion House.
The importance of volunteering and giving back
to my community was instilled in me at a young
age. Since then I have always had a passion to
volunteer. Both my grandfather and my father’s
continued service to the Calgary South Rotary
my honor to say that I am going on seven years
of volunteering with Sorrentino’s Compassion
House here in Edmonton.

Kate Magee and Sayler Reins (Executive Director) of
Compassion House in front of the sponsor board.

I was introduced to Sorrentino’s Compassion
House in my University years by a dear friend.
From the mouths of the guests who stay here
it is often referred to as their “home away from
home!” Some people must travel great distances to obtain treatment for breast cancer as
resources are limited. For women who come for

treatment at the Cross Cancer Institute, Compassion House is a place of comfort, support, peace,
and love throughout their stay. Because of that,
the friendships formed here can last a lifetime.

funding operations solely through donations. Our
largest fundraiser of the year, Fashion for Compassion, takes place on October 7th; it is truly a
models, to luncheon and dinner staff, we’ve got
over one-hundred volunteers donating their time.
I know that the 14th year will be another success!
For more info about Sorrentino’s Compassion
House visit: www.compassionhouse.org.

Relay For Life Team Arrow members Deb McKeown (left), Lisa Savage and Nadine Illingworth take a lap on a hot
summer day during the annual Canadian Cancer Society Relay For Life. Dozens of teams showed up at Riverside
Park, Saturday June 12th to do the 12-hour relay and raise money for cancer research.

While most are used to some wildlife living in their yard it’s usually limited to squirrels, birds and other small fauna.
It’s the larger antlered creatures that have decided to make themselves at home with Steve Mitchell and his family.
Steve, a Kamloops Reload Lease Operator, and his family are used to sharing their space with Buck, Doe and even

Doug Nixdorf, one of our Lease Operators in
Ashcroft, volunteered his truck, gas and time to get
two 14-ft. sailboats from Kelowna to Ashcroft for the
Ashcroft Sea Cadets. Doug also arranged for the
Kamloops Reload to volunteer one of their trailers.
Doug is pictured here with his son Dustyn.

SAFETY

Over-the-Road
Performance
Drive to ZERO Incidents
Percentile changes in number of incidents this
quarter. Statistics include all Arrow businesses.

Jan-Sept
2009
2010

16%

Quesnel Division: Steve Williams–Division Manager, Brad Bryant–Operations Supervisor,
Sunshine Borsato–Timber Trek Consulting, Safety Auditor

AB/BC COR Audits

27%

27%

COR audits are a tool used to measure the effectiveness of our safety systems. Gold Star has
undertaken this ongoing improvement initiative for the past 16 years, and we are seeing favorable results related to injury prevention and compliance with safety requirements.
In our BC operations we will shortly begin the full audit process to ensure we meet and exceed
the WorkSafe BC requirements. In late August we completed student audits as part of a provincial pilot program and we are now developing improvement plans to ready ourselves for the
summer audits in 2011.

Preventable
Collisions

Equipment
Damage

Personal
Injuries

Top Three
Collisions
Side Swipe
Struck Stationary Object
Off-road R/L
Equipment Damage

employee and lease operator involvement
a solid foundation to continue to improve our already established safety program
Our ultimate goals are the prevention of workplace injuries and ensuring our people go home
safe after every shift.

Personal Injuries
Struck By
Overextension

Message from the Corporate Risk Manager
Improved insurance performance doesn’t happen overnight. ICBC and
-

Prevention Focus
Are you ready for winter?

claim important.
-

With fall here and winter around the corner, it’s
now time to make sure our trucks are ready to
cope with the cold months ahead.

Similarly, Gold Star came through its recent insurance renewal with no increases, this in a time

While stuck on the side of the road, a call out can
be time consuming, frustrating and very costly.
A little preparation, now that the weather is still
nice, will go a long way to make this winter less
troublesome by not having to worry about the

again a result of the diligence of our drivers and managers. Higher deductibles played a part in
deterring incidents and keeping claims costs down.

Regardless of where you live – winter weather
is coming.

Congratulations to everyone! Keep up the good work!

Have these items checked or serviced as

four years ago has led to a higher level of accountability and allowed operations to refocus on
over-the-road performance.

Sulphur Tests – Bates Edmonton
Our longstanding association with CP Railway in Alberta and BC is generating diverse business opportunities not previously seen at Arrow Reload Systems Inc. Recently, at our newly
acquired Bates facilities, we have been moving jet fuels, condensates, ethanol and soon we
will be adding molten sulphur to the growing list
of commodities.
Last month we concluded our second test loads
transferring molten sulphur from Chief Hauling Btrain units to C.P.R. railcars at our Scotford facility,
uated the effectiveness of the new scrubber system
updated pump drives and the new trailer/rail fall
protection system, are visible in the photo.

Risk assessments, training and securing the necessary equipment to complete this work safely

Replace wiper blades
Check the cooling system and ensure
antifreeze is good to -40
Check and replace old, cracked or frayed belts
Check batteries, charging system and all
power cables
Get your winter grip tires ready to install
your tires (know how to chain up before you
Check and service air-dryers, alcohol systems
and ensure you regularly drain your air tanks
so moisture does not freeze in the lines
Prepare a bag with extra clothing, water and
snacks, just in case you break down
Instead, be pro-active, and get ready for it!

ARROW

Coming in, stepping out, and moving up around Arrow

Curly’s last day
June 25th of this year marked the day Curly
Fradette, just one month shy of his 42nd anniversary with Arrow’s Kamloops Chips Division, decided to hang up his wrench and coveralls and
start to enjoy the retired life. The words “hard
working”, “dedicated”, “loyal” and “talented” have
oft been used when speaking of him.

fast and his work was good,” said Kamloops
leled; he rarely missed a day and always showed
up early.”
Since retirement Curly has been travelling with
his wife Florence and spending time with their
stored but we’re sure his family and friends will
keep him busy in his home shop repairing their
cars. Congratulations Curly, you deserve it.

New Leadership for Arrow’s
Technology group

Kamloops Reload lands Shaun Roberts
as Division Manager

André Larouche has agreed to join us as our
dent Operations for our Streamline Technology
organization and we couldn’t be more pleased.

On August 30th Shaun Roberts was appointed
Division Manager of our Campbell Creek Reload
experience gained in his roles as Operations
Supervisor and Operations Analyst for our BC
Interior Operations.

roles with Thompson Rivers University - Open
Learning, the National Bank of Canada and as
owner and President of Uniforbec Construction
in Montreal.
Technology plays a major role both strategically
and operationally at Arrow and having someone
with André’s expertise and experience will be
critical to our company in the coming years.

Shaun is a true outdoorsman and enjoys playing
rugby, golf and throwing a line in the water when
time permits.
“I’m eager to work with the crew that has been
credited for building and operating what is
reputed to be the nation’s best reload facility.
This sector of industry is rapidly expanding, and

Although relatively new to Kamloops, André and
his family really enjoy what this community has
to offer. André is very involved in hockey, he
enjoys hunting and other outdoor activities.

with great opportunity, the result is usually quite
promising, and we believe that we have the best
people quite literally driving the Company.”
Please join us in welcoming and supporting
Shaun to his new role.

Arrow at Truxpo 2010
Arrow was one of approximately 150 exhibitors at Truxpo 2010, BC’s largest truck, trailer and
equipment show held in early October in Abbotsford, BC.
It was nice to see some of our drivers at the show. Marvin Peters and Alex LeMasurier (pictured left)
Fiddler.

continued from cover page
offers therapeutic horse riding to those with mental and physical disabilities.

three daughters, Nitza, Lisa and Erin and two sons, Scott and John. Nitza

just as hard as any of his drivers.”

his community. From 1984–1991 he was a bi-vocational pastor at a small
church in Grovedale, AB. As a volunteer, he would perform marriage and
burial services as well as deliver sermons every Sunday.
“I’ve always enjoyed working with people. Being a pastor was a way to give

celebrate our good fortune in hiring such a good man and look forward to
many more years working with him and his family.

hauling shavings to P.A.R.D.’s (Peace Area Riding for the Disabled) which

We want to hear from you
Please submit your ideas and articles for the newsletter to:
lsavage@arrow.ca

Arrow Transportation Systems Inc.

