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Gold Star Gets a Name Change

The“Gold Star” name may have officially changed to “Arrow’, but the value and strength it’s
brought to the Arrow brand has been around for close to 40 years.

In the mid-70s, Arrow Transportation purchased a small Alberta company
called Gold Star Transport to acquire an operating license to haul
woodchips in the province of
Alberta. This was before
deregulation when a company
couldn’t simply set-up shop and
begin trucking wherever it wished—it had to have an operating authority.
Arrow’s first job under the Gold Star banner was hauling wood chips from
High Level to Proctor & Gamble’s pulp mill in Grande Prairie.

“David Brown (past Arrow President) and | made the drive from Grande
Prairie to High Level in a rental car to price out the original haul,” recalled
Jack Charles Jr., Arrow’s President. Jack mentioned how long it took them
to make the trip and, needless to say, they certainly weren’t using trip
computers back then. Next came Peace River, which was added when
the mill began operations in 1990.

“We had to be aggressive on getting the Peace River Pulp business
because we were likely going to lose our long-haul from High Level to
Grande Prairie,” said Jack. “We were looking to both protect our existing
revenue and add some new growth as well.”

I'am proud of the progress the entire Alberta trucking group
has made in recent years and | am proud we are now working
under the highly respected banner of Arrow Transportation

Jack knew adding customers like Proctor & Gamble and Peace River Pulp,
who were purchasers of their own products to make consumer goods,
would bring long-term consistent
business to Arrow. Gold Star later
added Alberta Newsprint, Alberta
Pacific Forest Products, Canfor

and Weyerhaeuser to Arrow’s customer base and, at one time, had a
grain and gypsum hauling operation based out of Edmonton.

“Gold Star has a long and important history at Arrow. It has been critical in

expanding our business and giving us the opportunity to invest in the
people and systems that helped create the company we are today,” said
Jack Charles Jr. “We decided to combine Gold Star with Arrow this past
year for a number of reasons. First, there is no longer a requirement to
own operating authorities as there was in the past. Second, there are
substantial costs associated with maintaining a separate company in
areas such as accounting, legal, stationery, supplies, corporate logos and
imaging. Finally, we really believed it was time to be one company. The
Arrow brand is a strong one and one we are very proud of. We want a
consistent image and message to employees, customers, suppliers and
the communities in which we operate.”
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Harry Wassenaar
25 Years

While it might be a stretch to say Harry
Wassenaar was born with a wrench in his
hand, he definitely got an early start on his
trade. The fifth of seven siblings, he spent
much of his childhood on a farm in Arras,
BC, near Dawson Creek. As soon as he got
a taste of the work (fixing up his father’s car),
he realized it was something he both liked
and was good at.

At the tender age of 17, he shipped off to
Halifax, where he became a Marine
Engineer Technician. After completing his
training, he moved back to B.C., where he
worked out of the Esquimalt Naval base on
Vancouver Island. From there, he went on to
various roles as a Mechanic.

In 1987, Harry joined Arrow as a mechanic’s
helper at the Tumbler Ridge Coal Hauling
Division. He quickly proved himself and was
consistently promoted—in two years he
went from Mechanic Helper to Shop
Foreman. In 1995, Arrow was looking for a
solid Shop Foreman to run the Kamloops
Chips Shop so they called Harry. At that
time, Harry and his four men were servicing
25 units—working on both tractors and
trailers.

Over the years, Harry has become a leader
and teacher in his field and has been asked
to visit all of the Divisions to provide support
and guidance.

Milestones

The employees mentioned below reached their Milestones between May and September of this year.
Please join us in congratulating these people for their time with Arrow. Great people work here.

ARROW MARINE

2 years
Mark J. Makosiej
Jeanette Cadotte

ATHABASCA
15 years

Dave Williamson

CALGARY
RELOAD

2 years
David Gould
Susan Maliniak

Patrick Kimankinda
10 years

Ryan Magee

Joe Lawless

25 years

James Panisiak

CHILLIWACK
RELOAD

2 years
Kerry Fournier

GRANDE PRAIRIE

2 years
Rodney Klien
Vern Sinnott

Rodney Cresswell
5years

Paul Joyal

10 years

Don Laliberte

KAMLOOPS
CHIPS

2 years

Gary Henville
Robin Melander
Cory Craig
Robert Holstein
Steve McCrossin
5years

Tom Ladobruk
Tim Vangenne
Rolf Walitza
Garrett Henville
15 years

Greg McKinnon
25 years

Harry Wassenaar

KAMLOOPS
HEAD OFFICE
2 years

André Larouche
S years

Rachann Pedersen
Lisa Savage

10 years

Randy Zulinick
15 years

Dave Elliott

KAMLOOPS
RELOAD

2 years

Bruce Mackie
15 years

Eric Larnder
Rob Tesolin

LOWER

MAINLAND BULK

2 years
Brent Best

PEACE RIVER

2years

Corny Kornelson
Haije Buruma
Jacob Fehr
Tammy Connell

5 years

William F. Driedger
Verna Tunke

10 years

James Neustaeter

PORT
COQUITLAM
RELOAD

2 years
Joe Naso

PORTLAND
RELOAD

2 years

Michael Lamb
5years

Suzie McCausland

QUESNEL CHIPS

2 years
Mark Eastman

Robert Ragan
15 years

Lyle Barz
Dave Shelby
Myron Reimer

VANCOUVER
CORPORATE
OFFICE

S years
Marlene Reeves

STEWART-
HOUSTON
15 years
Clem Siddall

STREAMLINE
TECHNOLOGIES
5 years

Burak Sarac

A special Mention to Dave Williamson, Greg McKinnon, Dave

Elliott, Eric Larnder and Rob Tesolin, Lyle Barz, Dave Shelby,
Myron Reimer, and Clem Siddall for their 15 years of service.

James Panisiak

25 Years

In September 1987, James Panisiak started
with Calgary-based company Bates Equipment
Ltd, which was owned and operated by the
Magee family. In fact, it was the well-respected
owner and President Don Magee who hired
James. Since that time, Bates Equipment Ltd.
has been brought into the Arrow fold and is
proudly known as Calgary Reload.

“It's not about doing just one thing like a robot
or working on an assembly line,” said James.
“You get a mixed bag of tasks that keeps you
interested every day.”

James started as Crane Swamper and is now
called upon to drive forklift, run the front-end
loader and do generally anything and
everything that is required to get the job done
at Calgary Reload. During his time, James
has assisted at other divisions in Edmonton
and Olds.

Harry at Mable Lake

“I'm very grateful for the opportunities I've
been given. Jack Charles Jr. and Roy Taki
have been paramount in getting me to
where | am today,” said Harry. “I've also
been lucky to have worked so closely with
Mechanics that made me look good.”

Ryan Magee presents James with his plaque

“Over the years the group has grown a great
deal and it's now much more diverse,”
noted James.

“Congratulations on reaching this significant
milestone,” said Calgary Reload Division
Manager, Ryan Magee. “Twenty-five years is a
very special occasion to celebrate. You are a
valued member of our team and your
continued contribution to the organization is
greatly appreciated. Thank you for your hard
work and dedication to Arrow. We look forward
to a successful future together.”

James says that he’s enjoyed his time with
Arrow and appreciates working with such a
knowledgeable and experienced team. He
likes the family-oriented atmosphere as well as
the challenge and variety his work brings.

“Harry is without doubt the most positive
person | have ever worked with.

His enthusiasm is contagious and he is a
true asset to Arrow,” said Roy Taki, VP
Support Services.



Left to Right: Jason Kent, Everett Moore, Erik Tulgetske, Russ Bigelow, Kalen Massenburg, Joe Scott, JR Farris (kneeling),
Jonathon Farris, Richard Laredo, Larry Montgomery, Alex Basurto, Marcos Arevalo, Luis Nieto

Starting on the Right Track—Indianapolis Reload

By Rick Viventi

This July was incredibly hot when | visited the
newly opened Indianapolis Reload facility.
Temperatures were and had been well over
100 degrees for weeks described Division
Manager Jason Kent. Admittedly, | wanted to
remain in the air conditioned office and review
all the employee, training and equipment files.
However this was not to be.

Jason introduced me to his crew of about 12
people and we took a close look at the entire
process from start to finish over the course of
the Division visit. From the receiving of the raw
lumber, the custom made cut-off saw
assemblies, to boring and countersinking with
customized tools, to the final storage areas, all
demonstrated that a great deal of thought went
into organizing the site.

Clearly visible was the attention to the work
flow requirements, which required good
housekeeping practices and a high level of
training completed at start-up to ensure the
workers were trained to perform the many
tasks associated with the mat building process.

Both housekeeping and training are key
components that require constant interaction
between fellow workers and the supervisory
team to ensure a safe operation.

Richard Laredo, Marcos Arevalo and Joe Scott

Unofficially, there are rumors circulating
between many Reload Managers that
Indianapolis will have the most efficient and
safe operation of the Reload Group.

This is certainly good news to Vice president
Randy Zulinick.

Congratulations to Jason and his entire crew
for creating a great operating facility.




Summer & Autumn 2012 Around Arrow

Please enjoy some of these wonderful photos submitted of Arrow employees and customers enjoying the summer and autumn months.
We welcome your photos anytime of year and would appreciate you sending them to Isavage@arrow.ca.

1. Kids enjoying their tie-dyed Arrow shirts—Kamloops Fishing Derby
2. Quesnel Chips BBQ 3. Kamloops Fishing Derby

4. Annette Manning—Administrator Meeting

5. Gayfer wives bag dinner 6. Bill Gilbert wins 1st prize—Kamloops
Fishing Derby 7. Tom Kwasney—Athabasca BBQ

8. Cliff Kostiuck—Paintball




9. Nathan Skyers and Kerry Fournier serving hot dogs—Kamloops
Golf Tournament 70. Mike Pinchin and Ken Chapman—Paintball
11. Enjoying the sights—Administrator Meeting

12. Albert Smiley and Mike Leblanc—Kamloops Fishing Derby
13. Kamloops Fishing Derby 714. Beautiful baby gir—Kamloops
Fishing Derby 15. Athabasca BBQ 176. Candice and Gerald
enjoying a cigar—Kamloops Golf Tournament




Our Commitment to

Corporate Responsibility

At Arrow, we are committed to integrating
sustainable business principles and practices
into all aspects of our company in a sensible
manner whilst providing high quality
transportation, materials handling and

specialized services to satisfied customers.
Our Corporate Responsibility goals are
governed by our Core Values and have four
main components — people, community, the
environment and economic health.

For us, CRis really about ensuring that we can
grow on a sustainable basis, while ensuring
fairness to all of our stakeholders;

People:

We look inward at our responsibilities to our employees, particularly with regard to the
morale and effectiveness of our team, health and wellness support, and development.

Community:

We support the vitality of the communities in which we live and do business, with
emphasis on charitable and volunteering initiatives.

The Environment:

We recognize the impact our business and industry have on the environment, and
prioritize reducing the carbon emissions associated with our operations.

Economic Health:

We balance the requirement of positioning our business to grow and prosper
economically over the long-term with supporting the economic health of our community.

In today’s world, Corporate Responsibility (CR)
has become an increasingly important activity
to businesses and thus more and more
companies are embracing it. The concept of
corporate responsibility is not new to us.

Over the years we’ve engaged in numerous
initiatives that fit the corporate responsibility
model, however, what is new, is that we're

formally making it part of our business strategy.

Corporate responsibility is the integration of
stakeholders’ social, economic, environmental
and other concerns into a company’s business
operations. For us, CR is really about ensuring
that we can grow on a sustainable basis, while
ensuring fairness to all of our stakeholders.

Our Director of Corporate Responsibility,
Jackie Charles, is responsible for ensuring that
our corporate responsibility effort enhances
business performance and supports the
long-term interests of the company. She holds
an MBA degree and has an academic
concentration in the field of environmental,

Jackie Charles, Director of Corporate Responsibility

social and economic sustainability. If you have
any questions or want to discuss a CR issue,
please contact Jackie at jackie@arrow.ca.

Continued from cover

“I am proud of the progress the entire Alberta
trucking group has made in recent years and |
am proud we are now working under the highly
respected banner of Arrow Transportation,”
said Dan De Palma, General Manager Alberta
Trucking.

“For us in Peace River, the amalgamation has
given our workforce a new sense of belonging.
In the past, we only saw Arrow on the
calendars and for a lot of our people there was
no connection between Arrow and Gold Star.

| believe our people have taken comfort in the
security of belonging to a larger company, and
this has helped stabilize our workforce,” said
Cliff Kostiuck, Division Manager Peace River.

Arrow continues to expand into new markets
and regions with new customers. Putting a
consistent and well-known corporate presence
forward will serve us well and help us build
credibility in regions where we are not as well
known. Changing Gold Star to Arrow is an
important part of this process.

Scholarship/Bursary

Winners 2012

Brett Roberts
Son of the late Gord Roberts
Quesnel Chips Division

Chantelle Neufeld

Daughter of Herman Neufeld
Kamloops Chips Division

N

4

L)

Amy Robinson
Daughter of Steven Robinson
Kamloops Chips Division




Ashcroft Rodeo Parade

———

On June 16 2012 Todd Wilder, a Lower Mainland Bulk Driver, volunteered
his time to tow a float for the local “Rodeo Parade”. It was the 50th
anniversary for the Rodeo which is affectionately known as the “Biggest

Dave Gets a Lift

A

Dave Schmidt, Mechanic at Arrow Quesnel, got to go up with Ron Andrew
of Blender Airshows. Dave got to take the sponsored flight and said that
he hadn’t had that much fun in years!

Little Parade in the Interior”.

—~Photo courtesy of Quesnel Cariboo Observer

Front End Loader Training Certification

As we continue to grow and work for a more diverse customer base, our
skills must follow suit. In 2009 the first group of certified trainers/
evaluators were selected and trained. This group became our own
internal source of expertise and knowledge to ensure those employees at
Arrow operating front end loaders met the regulatory standards for
competency. Many drivers and reload operators have been certified and

this work continues.

Earlier this year more trainers were certified to continue the evaluation

process during the coming three years.

Brad Nielsen
John Sietsma
Tyler Davies
Darrell Remple
Kyle Snider

Bill Magee
Wes Ovington

Congratulations to the following newly or recertified trainers:

Ashcroft/LMB
Grande Prairie
Fraser Valley Bulk
FVB/SSNLP
Kamloops Chips
Edmonton Reload
LMB

Ride to Conquer Cancer 2012

Arrow Raises $34,500

With eight volunteers and six riders, Arrow was
able to contribute $34,500 of the $11 Million
raised for the Enbridge Ride to Conquer
Cancer held in June of this year. The event
could not take place without the assistance of
volunteers and a big thanks goes to Alex,
Anselma and Julie Hendriks, Don and Kim
Thompson, Carl and Margo Vetter and Matt

Cook for helping make the experience so much
better for the riders. Tim Bell, Brad Bryant,
Steve Gayfer, Rachann Pedersen, Shane
Zulyniak and Lisa Savage rode the 240km’s
over 2 days from Vancouver to Seattle, WA. If
you would like to join us next year, please
contact Isavage@arrow.ca or 250-571-7777 for
more information.

Dave Watkins
1979 Gastown Grand
Prix Winner

Dave Watkins, Arrow driver for our Kamloops
Chips Division, was very involved in the cycling
world and was also a contender in the 1978
Commonwealth Games held in Edmonton.
Recently Dave was in Vancouver and posed
with a poster depicting a picture of him winning
the 1979 Gastown Grand Prix.

Left to Right: Tim Bell, Lisa Savage, Shane Zulyniak, Brad Bryant, Rachann Pedersen, Steve Gayfer

Dave Watkins, Driver for Kamloops Chips




Newly Appointed

Please join us in congratulating and extending a warm welcome to these Division Managers who were recently appointed to the

Arrow family.

Ken Chapman
Division Manager, Edmonton Reload

Peter Haynes
Division Manager, Saskatoon Reload

Ken, Spencer and Sandra Chapman

Ken has had extensive experience in the trucking industry and has also
owned and operated various businesses including a trucking company
and Sports Pub.

Ken is a licensed motorcycle instructor, a High School Football Coach and
also experienced playing in the CFL.

We welcome Ken, his wife Sandra and two children Katelyn and Spencer.

Kelly Hawkins

Division Manager, Kamloops Reload

Kelly Hawkins

For the past year Kelly has worked as Operations Supervisor for the
Kamloops Reload. His key traits of hard work, dedication, and prior
success in senior leadership roles, made Kelly a natural selection.

Kelly’s Dad taught him the value of working hard, playing hard was
something Kelly discovered on his own. Kelly loves all sports and has a
passion for baseball, but he also says witnessing the Vancouver Canucks
winning the Stanley Cup is high on his bucket list.

We want to hear from you

Please submit your ideas and articles for the newsletter to:
Lisa Savage, Director People Systems
Isavage@arrow.ca

Peter Haynes posing in front of an F1 car he drove

Peter is originally from Leeds in Yorkshire, England but has lived in
Saskatoon, SK. for over seven years. Peter comes with experience in
transportation, sales and other facets of manufacturing and distribution.

In England, Peter was also a member of the VIP Protection arm of
the Police Force and was regularly called upon to protect and guard
Queen Elizabeth.

We are happy to have Peter, his wife Dana and their daughters Maegan
and Haley join us.

Gord Asmussen
Division Manager, Sherwood Park Reload

¥

Gord Asmussen

Gord comes to Arrow with a wealth of knowledge from his 35+ years
working with Weyerhaeuser and related businesses. We look forward to
tapping into his knowledge and infectious enthusiasm.

Gord also enjoys golfing, skiing and is an accomplished carpenter. Please
welcome Gord, his wife Crystal and two sons Arron and Jared.

ARROW TRANSPORTATION SYSTEMS INC.

Arrow Transportation Systems Inc.
710 Laval Crescent, Kamloops, BC V2C 5P3

If you would like this newsletter to be mailed to your home, please make sure your division or office location has your most up to date address.




