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Summer 2016 at Arrow
From Stewart to Portland and Peace River to Chilliwack, Arrow takes some time for FUN. 
We hope you enjoy these photos of the many events held at Divisions across our company.

Sherwood Park Camping Weekend

Quesnel Fishing Derby - Kids show off their prizes

Peace River BBQ - l-r: Jacob Wiebe, Johan Hiebert, Peter Guenther and George Guenther Kamloops Chips Fishing Derby - 
Size does matter

Kamloops Reload Fishing Derby - 
Kelly Hawkins (left) congratulates 
Jason Askeland for his winning 
catch, a 3.5 lb. trout
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Milestones
The employees mentioned below reached their milestones between August 2016 and 
October 2016 Please join us in congratulating these people for their time with Arrow.  
Great people work here.

ALBERTA REGIONAL 
OFFICE
5 years

Bob Cruthers

ALBERTA RELOAD 
LOGISTICS
2 years

Ann Luong
Brad Muntean
Harry Sakic

ARROW MARINE 
SERVICES
10 years

Mike Titleborn

ATHABASCA
10 years

Rod Brewer

BC RELOAD LOGISTICS
5 years

Jason Davidson
2 years

Brian Lefferson
Dean Dowdle

CHILLIWACK
5 years

Alan Angus
John Sagris
2 years

George Eustache
Mitch Pelletier

CHRISTINA LAKE 
RELOAD
2 y ears

Garrett Proudman
Jeff Watson

GRANDE PRAIRIE
10 years

Riley Ireland
2 years

Daryl May

INFORMATION 
TECHNOLOGY
5 years

Jordan Kaiser

KAMLOOPS
35 years

Marvin Peters
15 years

Mario Papineau
Noel Parks
Ron Clark
Tim Cobb
Tom Cobb
10 years

Gary Henville
Peter Vanderraad
5 years

Ron Biggin
Steve Foldesi
2 years

Brad Peirpont
Brian Smith
Chris Roming
Joe Wieduwilt
Matthew Bryant
Reg Inglehart

KAMLOOPS RELOAD
2 years

Kelly Wilds

PEACE RIVER
5 years

Abram Reimer

QUESNEL
20 years

Rod Brown
5 years

Aaron Olsen
Nigel Barber
Randy Thompson
Roland Poitras
Shealan Davies

2 years

Ian Wards
Jason Sudyko
Ken Endean
Len Nome
Ray Schwartz
Ryan Medeiros

RIVER CITY
5 years

Lyle Wipp

SASKATOON RELOAD
2 years

Terry Loveridge

SHERWOOD PARK 
RELOAD
2 years

Crystal Waldo

STEWART
2 years

Glen Stacey

STREAMLINE 
PROVISIONING
2 years

Holly Caddarette

STREAMLINE 
TRANSPORTATION 
TECHNOLOGIES INC.
5 years

Henk Spaaij

VANCOUVER 
CORPORATE SERVICES
15 years

Andy Ali
2 years

Gary Mizuno

VERMILION BAY 
RELOAD
2 years

Dave Toews

A special mention to Andy Ali, Mario Papineau, 
Noel Parks, Ron Clark, Tim Cobb and Tom Cobb for 

their 15 years of service.

Marvin Peters  
35 Years

Marvin’s career with Arrow spans 35 years, 
his love of trucking goes back even further.

Marvin watched and learned while his father 
drove truck hauling material out of a BC 
sawmill. As soon as he could, Marvin worked 
by his father’s side. Eventually Marvin 
branched out to work for Trimac 
Transportation and then in 1981 joined 
Arrow to haul copper concentrate from 
Highland Valley Copper to the Ashcroft 
transfer facility.

Marvin has had a varied career with Arrow 
having worked as driver and operations 
supervisor. He’s worked with our wood fibre, 
mining and grain operations and has lived 
as far north as The Pas, MB. Marvin now 
hauls chips for our Kamloops Chips Division 
out of Chilliwack, BC.

Roy Taki, VP Support Services, had this to 
say about Marvin, “I have known Marvin for 
over 22 years and during that time he has 
worn many hats for Arrow. You will not find a 
more dedicated employee. Great work ethic, 
great person! Congratulations Marvin on 
reaching 35 years of service!”

Kyle Snider, now Division Manager of the 
Kamloops Chips Division, has known 
Marvin for the past five years and said, “It’s 
people like Marvin who make Arrow a great 
place to work. It’s hard to match his loyalty 
and dedication.”

It’s been no secret that Marvin’s pride and 
joy has been his 2002 Kenworth T800. 
“Ironically she gave up on September 6th, 
my 35th anniversary”, said Marvin sadly, “the 
engine gave out and the expense was too 
big to justify keeping her going. She had just 
turned over five million kilometres so she 
didn’t owe me anything”. Marvin will continue 
driving his 2006 Peterbilt.

Marvin and his wife Darlene, who will be 
celebrating their 23rd anniversary this 
November, enjoy going out for dinner, 
movies and camping as much as they can.

Marvin says his time with Arrow has been 
good and looks forward to another 10 years!

Rod Brown  
20 years

Rod was born in Burns Lake, BC but his father 
had a government job working in Indian Affairs so 
the family moved around. Rod lived in Terrace 
and Kamloops before finally settling down in 
Prince George where he finished high school.

Rod kicked around for a few years before a 
friend of his, who had just completed the 
mechanic pre-apprentice course, offered the 
suggestion. Rod had always enjoyed making 
things, fixing things and understanding how they 
worked so this sounded like a good fit. Rod 
enrolled and quickly got a job with the 
Department of Highways where he worked for 
the next nine years in both Kamloops and 100 
Mile completing his apprenticeship and starting 
his career. 

Marvin Peters (left) receives his 35 year plaque from 
Kyle Snider, Division Manager Kamloops Chips

Rod Brown celebrates 20 years with Arrow

Continued on insert



SAFETY AND W
ELLNESS

Front End Loader coupling up to railcars at 
Sherwood Park

Dallas employees Roger Edwards, Michael 
O’Connor and Lorenzo Steadman working with 
Tom Onan and Kim Johnson

Winter Driving - Ask the Expert
Ted Dickens has been driving commercially for 
close to 30 years, 22 of those have been with 
Arrow, and over the span of his career, he has 
driven Canada’s most treacherous winter 
roads. Ted has zero at fault collisions, no over 
the road tickets and is a Million Mile Award 
recipient for safe driving. Matt Cook, HSE 
Advisor, talked to Ted about how he 
approaches Winter Driving.

Matt: Ted can you tell us a bit about your 
driving career?

Ted: I grew up farming and ever since I was 
young I loved to drive. I started on farm trucks 
and then in 1987 moved to commercial trucks. I 
started driving for United Van Lines, then for Kal 
Tire and in 1994 started driving Super B for Arrow.

Matt: You’ve had quite the career with Arrow. 
Over the past 22 years you’ve had no at fault 
collisions, no over the road tickets and received 
the Million Mile Award, what do you put this 
down to? 

Ted: When I first started, I received great 
advice from many experienced drivers I met 
along the way. Often highway drivers have a 
‘go fast’ mentality and much of the advice I 
received whether driving on the highway or in 
the yard was to ‘slow down’.

Matt: It’s midnight in the middle of January, you’re 
driving empty around Shuswap Lake to Canoe 
Mill, a narrow, dark and windy road, the snow is 
falling. How do you get there and back safely?

Ted: Basically you have to up your game. I turn 
off the radio, sit up and take notice of all the 
signs. I listen to the tires to hear for wet snow, I 
look at the outside air temperature to determine 
conditions, I watch for flashing lights and other 
signs like whether there is a lull in oncoming 
traffic. It usually means there’s a problem 
ahead. You have to take in all of this 
information and then act accordingly.

Matt: You’re going to have coffee with a driver 
who is pulling B-Trains for the first time, what 
piece of advice would you give them? 

Ted: I remember one of the most intimidating 
moments was when I was first trying to back my 
trailers onto the tippers at Domtar. I was rushing 
and had to try several times as other 
experienced drivers waited their turn. One of 
the other drivers approached me, climbed up 
on the running board and simply said, “Better 
off one time slow than 10 times fast.” He was 
right, I took a deep breath, backed in slowly and 
was met with success. Those words can be 
applied to just about every aspect of driving and 
it’s those teaching moments that I pass along. 

I would also encourage asking questions of 
more experienced drivers. There are still many 
of us around that are willing to help.

In general I would say to all drivers to drive 
courteously. Not everyone is comfortable in all 
conditions and even if they appear to be driving 
too slowly or cautiously, try not to intimidate 
them as you’ll only make it worse.

Matt: Not everyone reading this article is a 
truck driver. You’re a father of two great kids 
who grew up in a rural area. What advice did 
you give them when it came to winter driving?

Ted: First I tell them to ‘play their own game’ 
which means if you are unsure, always do what 
you think is safe. If the conditions are poor and 
you have to drive slowly, do so, and don’t get 
rattled by other drivers like tailgaters or people 
honking. Second I tell them to be prepared. 
Make sure you have good winter tires, a spare 
air tank for quickly adding air and make sure 
you have supplies in your trunk like warm 
boots, warm clothing, a high visibility vest and 
other items that will keep you safe and warm if 
you break down or have a flat tire.
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September, a 
Busy Rail Safety 
Training Month
September was a busy month for Arrow 
Reload Systems with rail safety training 
taking centre stage. Basic Industrial Railway 
Operations Training, the standard for those 
loading and unloading railcars was offered in 
Dallas TX, Kamloops BC and Edmonton AB. 
Employees attended from Christina Lake, 
Kamloops, Sherwood Park, Scotford, 
Vermilion Bay and Dallas Reloads.

Railcar Mover Operator Training was 
provided to employees in Dallas, while the 
Front End Loader Operators at Sherwood 
Park were given training to move railcars 
with a knuckle attachment on the loader. 
This division is unique in that it falls under a 
different jurisdiction to all other divisions and 
requires different car handling techniques.

Arrow has retained the services of Canadian 
Heartland Training Railway, the industry 
experts, to provide all of our employees 
working around the railroads with first class 
railway training.

Tom Onan and Kim Johnson of Canadian 
Heartland provide direction to Michael O’Connor 
and Lorenzo Steadman of Dallas

Ted Dickens at Kamloops Chips
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Stewart BBQ - Getting ready

Peace River BBQ - Dan De Palma and Gerhard Wiebe

Sherwood Park Reload BBQ - Melissa Vatcher 
cooks up some burgers

Sherwood Park Reload BBQ Chilliwack Division Paintball

Stewart BBQ - Majestic mountains in the background

Quesnel Fishing Derby - Dave Shelby shows off his 
1st place fish weighing in at 3lbs 12.7 oz.

Kamloops Reload Fishing Derby - A blue sky day at the lakeKamloops Reload Fishing Derby - Dinner Family Style

Quesnel Fishing Derby - Cris McComber, and 
grandson Brennan, shows off her 3lb 1.2oz. 2nd 
place fish
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Chilliwack BBQ

Peace River BBQ - The Guenthers and Friesens 
enjoying the BBQ, weather and good company

Kamloops Chips Fishing Derby - Albert Smiley 
proudly displays his winnings for catching the 
smallest fish

Sherwood Park Camping Weekend - The Plouffes - 
like father like son, but son’s fish is bigger

Portland Reload - A beautiful day for a summer BBQ

Chilliwack Division Go Karting - l-r: Nathan Madsen, Eric Madsen, Rob Woitowich, 
Terry Houle and Ron Hunt

Kamloops Chips Fishing Derby - Kids gear up for activities

Rod loves the North, and his wife’s family all 
lived in Quesnel, so Rod spoke with Tom Bone, 
Arrow’s Maintenance Supervisor at the time, 
and secured an opportunity with Arrow working 
as a mechanic in the Quesnel Shop. The next 
few years were met with uncertainty. Rod was 
laid off once and later returned, then seeing 
another layoff coming, decided to work for 
Kenworth for a year. It was in 1996 that Rod 
got a call from Mike Pinchin asking if he would 
return to Arrow. “It was good timing as 
Kenworth was slowing down, so when I got the 
call, I went back to Arrow,” He’s been with 
Arrow ever since!

In the past 20 years Rod has seen a lot more 
structure and standardization in the shop. 

From the technology being used, the suppliers  
being worked with and the way the paperwork 
is done and documented, he’s noticed better 
controls are in place. 

Division Manager Steve Williams has worked 
with Rod for the past 14 years and had this to 
say, “Rod has and continues to be an integral 
part of our shop. Whether as a mechanic or 
shop foreman, he has always put forward 
excellent work. Rod is a passionate employee 
who has a work ethic that is second to none. 
He is a very quality conscious person and 
makes sure that he keeps up those standards 
on a daily basis. He is extremely 
knowledgeable when it comes to our 
equipment and is relied upon quite heavily with 

respect to expectations and standards. Rod is 
also a valuable member of our Health and 
Safety Committee. I congratulate Rod and 
thank him for his great service to Arrow over 
the years”.  

Rod and his wife Clair of 37 years love the 
Northern life and all the things it brings. They 
spend their time camping, quadding and 
hunting with family and friends. Rod and Clair’s 
children have remained close. Their daughter 
Stacey is teaching in Prince George and their 
son Travis works in Quesnel. Rod and Clair’s 
three grandsons keep them active and are often 
included in weekend and holiday activities.

Continued from page 2

Kamloops Chips Fishing Derby - Winner 
Joanna Moore caught a 4lb 7oz trout

Quesnel Fishing Derby Top five prize winners Peace River BBQ - Leisha 
Wong with daughter Caillie

Peace River BBQ - l-r: Cliff Kostiuck, Michael 
Connell and Dan De Palma with George 
Guenther’s clan

Peace River BBQ - Johny Freisen proudly shows off 
the newest addition to his family
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We want to hear from you

Please submit your ideas and articles for the newsletter to: Arrow Transportation Systems Inc. 
Lisa Savage, Director of People Systems 400-970 McMaster Way, Kamloops, BC V2C 6K2 
lsavage@arrow.ca

If you would like this newsletter to be mailed to your home, please make sure your Division or office location has your most up to date address.
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Service Trip Winners 
Announced!

A sincere thank you to all of you that applied to 
be part of this amazing experience.

Please join us in congratulating the two winners 
of the one week all expenses paid service trip to 
Guatemala taking place this fall.

Arrow’s Andrew Klassen and Danielle Frothinger 
were chosen to join Developing World 
Connections in Guatemala and assist with the 
installation of much needed stoves in the homes 
of local families.

We will talk to Andrew and Danielle upon their 
return and share their experiences with you in 
our January edition of the Arrowlife newsletter.

For more information about Developing World 

Connections please visit: 

https://developingworldconnections.org/

Quesnel Social Club 
Members Vote for 
Gazebo Project
Members of the Quesnel Social Club had a 
healthy balance in their account and voted to 
construct a shelter at the Division to allow 
people to sit outside for lunch no matter the 
elements. The Quesnel division wishes to thank 
the social club for providing such a nice spot to 
eat and meet.

Announcements 
Please take the time to congratulate and welcome these six 
gentlemen who have been either hired into or promoted into 
their most recent roles at Arrow.

Bob Fink
Director of Marketing, 
Arrow Logistics Solutions

Bob was hired as Director of Marketing for our 
Arrow Logistics Solutions team and will be 
working out of our Edmonton Regional office. Bob 
will be responsible for marketing and sales efforts 
across Canada and into the US. Bob is an avid 
fisherman and is pictured here with his wife Terri.

Colin Oulton
Division Manager, Athabasca

Colin Oulton was promoted from Shop Foreman 
to Division Manager of our Athabasca Division. 
Colin has had proven success in similar roles and 
has a strong understanding of trucking and 
transportation. Colin, his wife Sheena and kids 
Sophie and Cohler enjoy the outdoors.

Darrell Remple
Division Manager, Stewart

Darrell Remple was recently promoted from 
Operations Supervisor of our Chilliwack Division 
to Division Manager in Stewart, BC. Darrell, a 
family man, is shown here coaching his son 
Alex’s Hockey Team.

Kyle Snider
Division Manager, Kamloops

Kyle Snider was promoted from Division Manager 
in Athabasca, AB to Division Manager of Kamloops 
Chips. Kyle and his family have moved a few times 
with Arrow and are now back where they started, 
in Kamloops. Kyle is pictured here with his family 
(l-r) Jayda, Kyle, Amber and Hannah.

Martin Biros
Division Manager, Arrow Marine

Martin Biros, pictured with his wife Miriam, was 
hired as Division Manager of our Arrow Marine 
Division in Richmond, BC. Martin comes with 
over 22 years of management experience and 
project oversight in the marine industry.

Steve Grant
Manager, Arrow Logistics Solutions

Steve Grant was hired to fill the role as Manager, 
Arrow Logistics Solutions, and will be working 
out of our Calgary office. Steve spent over 16 
years with CP Rail and Arrow has worked with 
Steve for as many years on the reload side of 
our business. We are very happy to welcome 
Steve and his family.

Danielle Frothinger-
Financial Administrator, 
Kamloops Chips Division

Andrew Klassen-
Company Driver 
Quesnel Chips Division


