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Celebrating Summer 2011

Looking back on the long days of summer reminds us of happy times with our friends, family
and co-workers. As winter creeps closer, it's a good time to remember and showcase the fun we
had during Summer 2011. From the Fishing Derby and Paintball Games in Kamloops to the
many well attended BBQs in Alberta and the U.S., we hope you get a smile from the photos below.

1. Kamloops Fishing Derby. 2. Kids at the Peace River BBQ. 3. Kamloops Fishing Derby - Kal Tire hot dogs. 4. Peace River BBQ - Kornelson family. 5. Kamloops Paintball - Riley Ireland
and Dan De Palma. 6. Ashcroft BBQ - Colin Wood'’s son Colby. 7. Kamloops Fishing Derby winner Darren Le Blanc with Shane Zulyniak. 8. Kamloops Paintball - L to R: Rachann Pedersen,
Rick Viventi, Annette Manning. 9. Ashcroft BBQ - Lloyd Peters. 10. Tacoma BBQ - L to R: Jack Atkins, Mike Smith, Matt Morales, Allen Rideaux, Jason Clark, Tony Mulligan Sr.,
Tony Mulligan Jr. 11. Ashcroft BBQ - Jim Macintyre. 12. Peace River BBQ - Gerhard Neustaeter and Cliff Chalifoux.
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Milestones

The employees mentioned below reached their Milestones between July and September of 2011.
Please join us in congratulating these people for their time with Arrow. Great people work here.

Marvin Peters
30 years

ARROW MARINE STEWART/ KAMLOOPS QUESNEL CHIPS
HOUSTON RELOAD
Mike Titleborn Brian Heppner
Steve Cote Richard Deneef
Lawrence Gardner
Jim Weisdorn Robin Green
David Jensen Trevor Armstrong
KAMLOOPS Jack Angstadt
ATHABASCA CHIPS REGIONAL
30 years MANAGER MINING
Rodney Brewer Marvin Peters LOWER
MAINLAND BULK Robert Davies
EDMONTON Noel Park Carl Whynacht
CANFORRELOAD Garey Mugford Westley Ovington RICHMOND
) Doug Laroche CORPORATE
Dave Sevigny Ronald Clark OFFICE
Mario Papineau Todd Wilder a>years
) Donna Garfield
EDMONTON Alex LeMasurier
RELOAD PEACE RIVER
Darcy Raves Aaron Burrows Susan Enns Andy Al

Brian Toth
Peter Vanderraad

Michael Connell
Heather Swanson

Cornelius Neufeld
GRANDE PRAIRIE Gary Henville .
) Lawrence Kiiskila
John B Steve Robinson Kyle E. Murph
Marvin Peters’ love of trucking has helped him ohn Banman yieE. y SASKATOON
grow and learn. It's also kept him at Arrow for RELOAD
30 years. Lee Wallin
Timothy Jones Brad Enns

Percy Bigelow
Barry Kreiger

Watching his father drive for the local sawmill
and haul material out of 100 Mile House,
Marvin had a front row seat to learn the trade.
Later, he worked alongside his father before
branching out to Cache Creek, where he
worked for Trimac Transportation.

Donna Garfield

25 years

When Donna Garfield met then Arrow President
David Brown, who was looking for someone to

In 1981, he saw an opportunity with Arrow
hauling copper concentrate from the Highland
Valley Copper mine site to the Ashcroft transfer
facility. Through this role, he came to know Joe
Mather, then Manager of Ashcroft.

aspects of Arrow and has been a part of many
peoples’ lives. Donna is especially proud of

help with accounting and administration, she had her strong business relationship with Jack
only one request: no payroll please. Three months

Charles Sr., who she began working with very
early on in her career.

“Over the years Arrow has been good to me, but
what’s kept me are the great people like Joe
Mather, Roy Taki and Mitch Zulinick,” said
Marvin. “Their support and leadership have
been second to none. | remember one
Christmas, when | was working as an Opera-
tions Supervisor in The Pas, MB, my Arrow
pick-up truck was stolen and the back had been
packed with gifts for my family. Arrow replaced
every last gift.”

“‘Donna has been a valued employee
and dear friend for these past 25 years.
She will be missed,” said Jack Charles
Sr., Arrow’s Chief Executive Officer.

One example of Donna’s commitment
to Arrow came in 2007, when she had
just become the full-time Payroll and
Benefits Manager. Her team was
responsible for bringing the many new
drivers and office staff of the newly
formed Chilliwack Bulk Division on to
payroll. There was a flood at our Rich-
mond office and her team had to move all the files
and computers to a temporary worksite downtown
while ensuring the staff got paid.

Since 2001, Marvin has lived in Hope, where he
works for Kamloops Chips.

“Marvin is one of the most dedicated, honest
and loyal individuals I've ever worked with. He’s
also a true friend,” said Joe Mather.

later, she was assigned to salaried payroll at the
North Vancouver office. Since then, she has had
a long and distinguished career with Arrow.

It's obvious that trucking is in Marvin’s blood.
When asked about his hobbies, Marvin will grin
widely and show you a picture of his pride and
joy — his 2002 Kenworth T800.

“People are here to get paid so it's important it's
done right every time,” said Donna, who during
her 25 years with Arrow has grown to love the
importance and urgency of the role.

“As much as | like pressure, I'd rather not live
through that again,” laughed Donna, recalling the
challenging situation.

Donna loves to golf and will use her newfound
time to pursue warmer climates so she can play
year-round. Enjoy your retirement Donna and
thank you for your years at Arrow.

Earlier this month, Donna announced her retire-
ment from Arrow, with her last day on October
13th. During her tenure, she contributed to many

“l picked it up in August 2001 and now it has
about 3.5 million kms on it. | don’t think there is
anything on it | haven’t rebuilt!” chuckled Marvin.




Holiday Card Contest Winners

1st Place, Sara Titleborn

We appreciate
those that made the
effort to enter and do
hope you'll try again

next year!

2nd Place, Paul Peterson

Sara and her father Mike

Congratulations to Sara Titleborn, age 12, and daughter to Arrow Marine employee
Mike Titleborn, for winning first prize in the 2011 Holiday Card Contest. Sara’s
picture will be used to send Holiday Wishes to the various customers, suppliers
and industry associations of Arrow. Sara wins a $250 gift certificate to Chapters
book store.

Congratulations are also in order for second prize winner Paul Peterson, age 10.
Paul is the son of Stewart/Houston Division driver Lawrence Peterson and wins a
$100 gift certificate to Chapters.

We received 19 entries and it was a very tough decision. We appreciate those
that made the effort to enter and do hope you'll try again next year!

Paul and his father Lawrence
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Port Coquitlam Reload
Safety Solution

Steven Proudman has worked at
the Port Coquitlam Reload since
January 2011. Within a short
time of unloading lumber railcars,
he recognized that he could
reduce the amount of time he
would have to work at elevation
by 50% if the railcar cables could
be removed from the ground
once the winches were released.

Percentile changes in number of incidents this
year. Statistics include all Arrow businesses.

% change January - September

Steven's knowledge of the job
and the associated hazards
helped him create what is now
called the “Cable Rake”.

Preventable Equipment  LostTime

From square and round tubing, a few rods and welded plates the cable Collisions Da mage Injuries

rake was born. As seen in the photo, once the released cable is
engaged, the forklift does the rest. Testing is complete and on daily use
workers are not required to work on top of a loaded railcar to release
the tie-down cables. Great initiative Steven.

Top Three

Collisions

Steven Proudman Intersection, rear end, off road (right/left)

Equipment Damage

Recognition for Safety
Performance

Grande Prairie Division lease operators, drivers and staff were recognized by Dennis Young and
Phyllis Parker of Weyerhaeuser Canada Ltd. for meeting the customer’s targets for injury frequency Fall same elevation, overextension,
of “Less Than One”. This means less than one recordable injury (medical aid or lost time) for every struck against

200,000 hours worked - the equivalent of 100 workers, working 50 weeks per year, 40 hours per
week. Grande Prairie’s people have worked 2 years “Recordable Injury” (RI) free.

Landing legs, struck by forklift or loader,
tarps & poles

How the Injury Occurred

Congratulations to all!

Million Mile Club
Inductees - C.A.F.S. 2011

The Canadian Association of Fleet Supervisors was founded in 1948 by a
group of dedicated fleet operators promoting road safety through training and
education. Today, as a non-profit professional trade association with more
than 200 members from fleets and associated suppliers to the transportation
industry, CAFS continues a longstanding tradition of promoting safety and
recognizing individuals who are industry leaders.

This year’s highly publicized campaign
supported by insurance companies and Work-
er's Compensation Boards is designed to target
all drivers, on and off the job, with a focus on
hazard avoidance. While professional drivers
have more experience in dealing with changing
weather conditions and are focused on 24/7
delivery schedules, promoting safe road
behavior generally benefits all road users.

Daryl Froese

Mike Deneef

Each October C.A.F.S. holds a special “Safe Driver” awards night to honor
those elite drivers who have driven over a million miles or 20 years of steady
(preventable) collision free driving.

Prepare yourself: check current road reports,
plan your route & leave lots of time so you are
not rushing, learn winter road skills, keep a safe
following distance, have extra dry clothing and

This year’s nominees to be inducted in the C.A.F.S. Million Mile Club are:
food & water, have an emergency plan.

Terry Chursky

Prepare your vehicle: have winter tires and
chains, install new wiper blades and have extra
washer fluid, clear snow/ice from windows,
lights mirrors and roof, flashlights and extra
emergency equipment on board, ensure your
unit is fueled and in good running order (lights,
brakes, air system).

Daryl Froese - Lease Operator Kamloops Chips

Ted Dickens

Mike Deneef - Company Driver Kamloops Chips

Terry Chursky - Lease Operator Kamloops Chips

Slow down and drive for conditions: maintain
a safe following distance, drop your speed to
match road conditions and your ability to stop,
watch for black ice, accelerate and brake slowly
and smoothly, avoid sudden moves, see and be
seen — head and brake lights, reflectors, be
extremely cautious when approaching snow
plows and sand trucks.

Ted Dickens - Company Driver Kamloops Chips

Ross Sanders - Lease Operator Kamloops Chips

Allan Ladobruk - Company Driver Kamloops Chips Ao Lago et




Brad Bryant
Arrested?

Brad Bryant, Operations Supervisor of our
Quesnel Division, was arrested and jailed for a
very good cause. He raised over $1000 for the
Canadian Cancer Society during the 2011 COPS
for Cancer fundraising drive.

The Prince

Retires

Nizar Shariff, “Prince” as he is affectionately
called, has retired from his post as Manager of
Accounts Payable in our Richmond Corporate
Office.  We thank you Nizar for your positive
influence and contributions over the past 37
years. You will be dearly missed by your friends
and colleagues at Arrow.

Arrow Marine’s “Lena Marie”

Helps Research Clean Energy

The “Lena Marie” is a special purpose barge
built by Arrow Marine that was originally
launched in 2006 and has helped Clean

Current Power Systems Inc. research and
perfect the ability to extract electricity from
ocean tidal currents.

The barge was built to assist in the ocean trans-
portation and ultimate sinking of the Tidal
Turbine Generator (TTG) near the Race Rocks
Ecological Reserve located in the Juan de
Fuca Strait off of the Southern Coast of
The TTG is placed on the
ocean floor and converts the kinetic energy of
tidal currents into electricity. Features of the
TTG include high efficiency, a simple design
with one moving part, long life, low capital cost,
low maintenance requirements and positive
environmental impacts.

Vancouver Island.

We want to hear from you

Please submit your ideas and articles for the newsletter to:

Lisa Savage, Director People Systems
Isavage@arrow.ca

After 5 years of hard work, both the “Lena
Marie” and the TTG were returned to the Arrow
Marine site and extracted from the water. The
TTG will be disassembled and shipped to a
museum and the barge will be sold.

For more pictures and information regarding
this story, please visit:
www.cleancurrent.com/technology/rrproject.htm

Arrow Transportation Systems Inc.

Tobacco is the largest single cause of premature
death and disease in British Columbia and the
BC Government has committed to removing the
cost barriers to the estimated 550,000 smoking
British Columbians that want to quit.

BC Premier Christy Clark announced that,
starting September 30th 2011, the BC govern-
ment will assist smokers wanting to quit by
paying for nicotine replacement therapies, such
as nicotine gum or patches, or by covering the
cost of smoking cessation prescription drugs
through PharmaCare.

For more information you can go to www.quitnow.
ca or you can contact the Quit Now confidential
hotline at 1-877-455-2233.

Congratulations to the three winners of the 2011
Workplace Survey Raffle! Alvin Brownmiller of
Quesnel Chips, Tim Cobb of Kamloops Chips
and Bill Hobson of Kamloops Chips each won
$500 in cash for completing their 2011 Work-
place Survey and entering the draw.

The survey is a genuine attempt to get a collec-
tive voice regarding the most pressing and chal-
lenging issues we face at work. Your participa-
tion is the first step in understanding these
issues and will lead to focused action plans
surrounding their resolution.

In 2012, the Divisions that did not participate in
2011 will be asked to do so and will also be given
the chance to win one of three $500 cash prizes.

All that entered had a 1 in 76 chance of winning
and should be congratulated and thanked for
their meaningful participation this year.
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If you would like this newsletter to be mailed to your home, please make sure your division or office location has your most up to date address.



