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Arrow 1944 to 1969 – The Next 25 Years
The year was 1945, World War II had ended, the world began to rebuild,
economies were booming, and Arrow continued to surge forward. From
our early days in general freight, the company grew into vans and storage,
cranes and rigging, steel erection, and other ventures. In 1948, Arrow
undertook work on the Bridge River Power Project, which was developed
to provide power to the growing Lower Mainland Region of BC. Requiring
specialized heavy hauling equipment and heavy lifting machinery, Arrow
moved sections of penstock piping through severe landscapes to help
complete the project. At that time, Arrow was one of the largest heavy
haul and machinery moving companies in the country.
By 1958, Arrow had heavy haul, diversified transportation, crane and
rigging, equipment moving, and steel erection operations, and was based

Bridge River Power Project - Arrow laid 2,400 feet of giant penstock pipe up the
side of a rugged BC mountain.

out of Arrow No. 1 on Granville Island. In 1963, Jack Sr. started Arrow
Bulk Carriers with four trucks hauling wood chips for the pulp industry on
Vancouver Island. Arrow also moved into BC’s Thompson-Okanagan
region hauling fuel out of Kamloops. By the late 1960’s, Chuck Charles
moved into the position of Chairman and CEO and Jack Charles Sr. was
named President. The company was on its way to becoming one of BC’s
largest trucking companies and one of Canada’s most significant
bulk haulers.
What kept Arrow moving was a refusal to accept defeat, the ability to
adapt to changing circumstances, a committed customer focus, and
outstanding people. We were well on our way to becoming the company
we are today.

Bridge River Power Project - Arrow used heavy duty equipment including flatcars
to transport the penstock, mobile cranes to move it up the mountain, and a gantry
on rails to ride up and down the mountain.

Reload Takes on Double-deckers!
New business has arrived at the Olsen Road Reload. Arrow Reload has
recently been offloading double-decker buses for a private company
located in Victoria, BC. The company will be using the buses to transport
cruise ship passengers arriving in Victoria to different attractions in the
area. The used buses arrived from Toronto and were previously owned by
GO Transit, the regional public transit system serving the Greater Toronto
and Hamilton Area. Each railcar that arrived at the Olsen Road facility held
two buses. A total of 22 buses were offloaded in the last couple of months.
“The process of offloading was to position the buses correctly so that they
turned off the car, crossed over transition plates (car to dock), and aligned
perfectly with the side ramp. There was little room for error.” said John
Smith, Regional Manager Reloads - Chilliwack, and Vancouver when
asked about the offloading process. “Frankly once we got the hang of it, it
really was very simple, just something different,” he added.
The Olsen Road Reload is located in Surrey, BC and is Arrow’s project
yard that operates through an operating agreement with SRY Rail.
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Frank Bartsch

30 years of service

Milestones
The employees mentioned below reached their milestones between March and May. Please join us
in congratulating these people for their time with Arrow. Great people work here!

ALBERTA RELOAD
LOGISTICS
2 years
Dale Wells

ARROW MARINE
SERVICES
(Left to right) Vic Costley, Frank Bartsch, and
Riley Ireland

“Thirty years of service is a tremendous
accomplishment. Frank shows up every day
with a smile on his face, puts in an honest
day’s work and is always willing to help out in
any way possible. Frank exemplifies all the
qualities of a true professional driver. I would
like to thank Frank for his loyalty and all his
efforts over the past 30 years. It’s people like
Frank that make Arrow a great place to work.”
Riley Ireland, Division Manager, Grande Prairie.

Roy Taki

25 years of service

5 years
Mike Vaykovich

BC RELOAD LOGISTICS
5 years
Eugene Wuensche

CHILLIWACK
5 years
Bob Grant
Jai Hulinskey
Neil Lafonde
Tony Brusatore

EDMONTON RELOAD
5 years
Lorenz VanEerd

GRANDE PRAIRIE
30 years
Frank Bartsch

10 years
John Banman
5 years
Conor McCabe
2 years
Barry Foshay
Ron Thibeault

INFORMATION
TECHNOLOGY
2 years
Jeffrey Palmer

KAMLOOPS
20 years
John Rattray
15 years
Alexander Hendriks
Doug Bryksaw
Douglas Ferguson
Larry Johnson
10 years
Don Thompson
5 years
Fred Tuck
Gary Calvin
Scott McGraw

KAMLOOPS
CORPORATE
OPERATIONS
25 years
Roy Taki
20 years
Tim Bell

NUTRIGROW
5 years
Brad English

PEACE RIVER
20 years
Stan Hitz
15 years
Peter Friesen
5 years
Heinrich Fehr
Jacob Reimer
2 years
Cornelius Wiebe
Isaak Knelsen

PORT COQUITLAM
RELOAD
2 years
Jaden Hanberry

QUESNEL
10 years
Brooke Law
5 years
Dennis Walton
Lance Wilkins
Terry Frances
2 years
Jim Lutze
Terry Vickers

RIVER CITY FIBRE
5 years
Marea McKinnon
2 years
Al Mobbs
Bob Hart

SHERWOOD PARK
RELOAD
2 years
Joshua Gates

STEWART
5 years
Mike Bishop
Willy Ellwood
2 years
Blair Dean

Special Mention to Alexander Hendriks, Doug Bryksaw,
Douglas Ferguson, Larry Johnson and Peter Friesen for
their 15 years of service.

Roy with his wife Monika

Over the past 25 years, Roy has worn many
hats for the company. Starting as an Operational
Supervisor at Kamloops Chips, Roy was then
promoted to Division Manager. From Division
Manager he progressed to General Manager for
B.C., then to Vice President of Trucking and is
now Vice President Support Services overseeing
the departments of Human Resources, Safety,
Maintenance, Equipment Purchasing, Fuel, and
Insurance, which support all of the divisions
within the organization.
“Hard to believe it’s been 25 years. I’ve seen
many highs and lows during my career, but the
saving grace has always been the people and
the relationships developed over that time. I’ve
been extremely fortunate to have worked with
some great people,” said Roy of his time here.
Mike Deneef, retired Kamloops Chips Driver,
first met Roy when he was hired as Operations
Supervisor 25 years ago and watched his quick
ascent to Division Manager and beyond. Mike
had this to say, “When he first started 25 years
ago, I wasn’t sure about this tall skinny kid sitting
in the dispatch seat wearing a suit. It soon
became clear that this kid was, and still is,
hardworking and caring. Regardless of his title,
Roy treated everyone the same, with respect; it
didn’t matter if you were the cleaning lady or the
CEO, everyone felt valued by him. Roy gained
our trust with his honesty and sense of fairness,
he made you want to work for him. Roy helped
turn a lot of things around and is the reason why
Arrow is as successful as it is today. After 25
years, he shows the same honour and character,
and he’s still tall and skinny.”
Mitchell Zulinick, Co-CEO and COO of Arrow
had this to say about Roy, “Roy Taki is an
essential part of the DNA of Arrow. He has
worked directly with me this past 25 years
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and I don’t believe we would be the Arrow that
we are today without him. Conservative by
nature, he has been the voice of reason on
every aspect of this business. Bringing
sensibility and reality to decision making, Roy
ensured that we didn’t blindly move forward but
that we moved forward with vision and
temperance. His commitment to this company
and the people that work here has been
unwavering and he has always supported those
who may be vulnerable and unable to effectively
support themselves. I personally could not have
asked for a better partner and know with
certainty I would not have had the opportunities
at Arrow that I have had without his support.”
According to Investopedia, “Appreciation is an
increase in value of an asset over time.” From
friend, to mentor, to leader, our appreciation for Roy
makes him an invaluable asset to this company.
Congratulations Roy on 25 years of excellence and
service at Arrow! Let the silver jubilee
celebrations begin!

John Rattray
20 years of service

John is from Cassiar Country, located about as
far north in BC as you can get without walking
into the Yukon Territory. The Cassiar Country is
known for the Cassiar gold rush of the 1870s
and the ghost town of Cassiar.
John grew up working at his dad’s gas station.
When in high school, John would open the gas
station at 7:00 a.m., head to school and after
school, he’d be back at the gas station until
closing at 11 p.m. John admits working kept him
out of trouble, but still managed to find trouble
from time to time! When John’s dad had to close
the gas station due to health reasons, he went to
work for a local outfitter helping guide guests
hunt moose, deer, sheep, and bears. It was
John’s mom who decided he needed to do
something more secure and enrolled him in
school to be a welder.

John Rattray receiving his 20 year plaque from Shop
Foreman, Doug LaRoche

John started to work for Arrow in the 80s under
Harry Wassenaar at the Tumbler Ridge, BC
shop as a welder when Arrow was hauling for
Bullmoose Mine. He then left Arrow to work for
Quintette Coal in Tumbler Ridge but was laid off
when the mine shut down. Looking for work,
John returned to Arrow part-time in Tumbler
Ridge. In 1999, Harry Wassenaar, having
moved to Kamloops as Shop Foreman, was
looking for a welder. “I immediately thought of
John,” recalls Harry. After one interview, John
was offered a welding job at the Kamloops
Chips shop, which he accepted. John and
Veronica made the move to Kamloops and still
works at the same shop today!
“John’s smile and personality lights up any room
he walks into. It has been an absolute privilege
to work with John all this time at Arrow,” said
Harry when asked about John.
John and his wife Veronica of 32 years, have
two boys, one of whom works for Arrow as a
truck driver and three granddaughters aged
three, five, and seven. In his spare time, John
plays hockey, hunts, fishes, and enjoys camping
with family and friends. John keeps in shape by
riding his bicycle to and from work (nine
kilometres each way) in the spring and summer
and plays hockey twice a week during
the season.

Arrow has recently undertaken a pipe
transport project involving 800 truckloads of
pipe from the Port of Everett, WA and FraserSurrey, BC to the Oilsands in Northern Alberta.
Pulling off such a massive project involves
many moving parts within the Arrow Group of
Companies
including
Arrow
Logistics
Solutions, Alberta Reload Logistics, Scotford
Reload, and Vancouver Reloads.
Most of the pipe is initially routed into Scotford
where it is unloaded from rail or truck to be
sorted and then trucked to the respective
Oilsands site as needed. With up to 40 loads
per day coming or leaving the Scotford Reload,
it presents the chance for hazardous situations
to occur if not well managed.

Health and Safety
Campaigns
Safety talks with Director of Safety,
Matt Cook
In 2018, we rolled out the “Get A Grip”
campaign, which was aimed at reducing the
number of slips on ice by using ice cleats
during winter months. As a result, we did see
a decrease in the number of injuries from
slips on ice and our goal for the 2019 winter
season will be zero slips.

Loading area free of people

In order for this project to be executed safely,
loads must be supported by equipment prior to
the belts being completely removed; truck
drivers and ground crews must be in safe
zones away from the equipment; and
communication between equipment operators
and those on the ground must be happening at
all times. All of these “Best-in-Class”
safeguards were recently witnessed by
Director, HSE Matt Cook during a recent
unannounced visit, great job everyone!

Recently, we introduced the “Look Before
You Step” campaign aimed at getting
everyone aware of potential hazards. The
goal is to get employees to recognize
workplace hazards wherever they are and if
possible, fix them immediately, or report
them to a supervisor.

Example of equipment supporting the load as the
belts are removed

When asked if he had anything to say about his
time with Arrow, John responded “It’s been a
really good place to work. A place where I felt
like I was able to contribute, solve problems,
and make a difference”. John was involved in
making modifications to Tycrop trailers in an
effort to improve our equipment.

do his best to help make us successful and is never
above doing the dirty jobs like spending a day
shoveling out frozen hog fuel to lighten his tare
weight (he was 65 at the time). Congratulations
Stan we appreciate working with you!”, says Cliff
Kostiuck, former Peace River Division Manager.

Thank you for trusting Arrow and committing 20
years of hard work to this company.

Stan Hitz

20 years of service
Dixonville is a hamlet in Alberta with a recorded
population of 108 people. Dixonville is also home to
Arrow driver Stan Hitz and his wife of 55 years,
Barbara. Stan and Barbara have four children (two
sons and two daughters), ten grandchildren (five
grandsons and five granddaughters), and four
great grandchildren (two great grandsons and two
great granddaughters). We can only imagine the
incredible gatherings this family must have!
Stan began working for Arrow in 1999 as a Lease
Operator with two trucks and four drivers, including
himself and son Clayton. Clayton had seen an ad
and was interested in bringing some trucks to
Arrow, then Goldstar Transport. Throughout his
career with Arrow, Stan has had as many as five
trucks but is now back to running two trucks at our
Peace River division. From time to time, Stan has
also helped our Grande Prairie, Athabasca and
Prince George divisions.
Over the past 20 years, Stan has remained loyal to
Arrow as the work always remained consistent and
felt the business was mutually beneficial for both
the division and his trucks, a true partnership. He
has always been confident his trucks would run
double shifted Monday to Friday and that the
business would always be there.

Stan and Barb Hitz

When asked what he likes to do for fun Stan replied
with a smile, “you name it and I’ll do it!” Stan enjoys
hunting, fishing, vacationing, playing slow pitch,
going to the casino, and just about everything else!
“It has been my pleasure to work with Stan since
2009. Knowing I was new to the community, Stan
went out of his way to invite my family over for
Thanksgiving dinner that first year. Stan is one of
those people who go out of their way to get along
with everyone. No task is too big or too small for
Stan; he has always jumped in and done whatever
was asked of him or his drivers. It is Lease
Operators like Stan that will help Arrow reach their
next 100 years,” said Michael Connell, Peace River
Division Manager when asked about Stan.
Thank you Stan, for your continued support and
trust over the past 20 years! We are honoured to
have you as part of the Arrow family.

This leads us into the conversation of
“Watching Out For Each Other”. As an
organization, Arrow’s goal is to ensure that
everyone goes home the way they started
the day. Each and every one of us who work
for Arrow think that this is a reasonable
expectation. As we go about our daily work,
we need to watch out for each other.
Sometimes you may see a colleague putting
themselves in a situation that could lead to a
serious incident; co-workers need to have
the courage to step in and intervene and at
the same time we need to be receptive of
that intervention. At the end of the day, that
co-worker’s intention is to ensure we return
safely to our family.
We want everyone to consider the following
statement and live by these words; If I am at risk
I want a co-worker to let me know and if I see a
co-worker at risk, I will warn them. As we say,
“At Arrow, Safety is Everyone’s Responsibility”.
Be safe out there.

“I have worked with Stan Hitz since 2005 and his
work ethic is second to none. He is always willing to
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Big Pipe Project Safely Executed

ARROW

Arrow’s Professional Driver
Family Incentive Program
If you have family interested in a driving career,
we want to hear from them! Arrow is offering
financial assistance and training for any qualified
family member with serious interest in becoming
an Arrow driver.

For details, please see your Division Manager or
contact Lisa Savage at
250-571-7777 or 877-571-9777

Applications accepted until August 31, 2019

Criteria
• Must be the child, grandchild, spouse,
or sibling of an Arrow employee, Lease
Operator, or Lease Operator Driver.
• Must be serious about a career as a
Class 1 driver with Arrow.
• Must have minimum high school
diploma or GED.
• Must have a positive attitude, a record
of dependability and a strong
work ethic.

Around Arrow

Arrow is proud to be recognized as one of BC’s
Top Employers for 2019! A big thank you to all
our employees for making Arrow such a great
place to work!

Interior Log Towing - North End Crew (left to right) Kyle Neilly, Eric Welde, Geordie Bloomer

We’ve done it again! Arrow earns Top Fleet
Employer recognition for being one of sixty-three
of the best workplaces in Canada’s trucking and
logistics industry two years in a row!
Future Arrow employees helping with breakfast at
Peace River’s employee meeting held in April.
Our hearts are melting!

Congratulations to Arrow drivers (left to right) Ryan Carnegie, Chris Dunphy, James Manuel, Andre Daly,
Bernie Ruff, Trevor Madden, Chris Reid, Dan Mills, and Brent Peltier on completing the Driver Mentor training course!

Congratulations to Vancouver Corporate Services’
Mother Truckers (left to right) Kelly Rose, Mike,
Archie Campbell, Trevor Laughlin, Carissa Schnapp,
Zyra Nacion, and Alini Felippe for running in Canada’s
largest 10k road race, the Vancouver Sun Run!

Social Media Contributors
We would like to thank the following Arrow employees for sending us photos
to share on our social media outlets. If you would like to contribute to our
social media, please email your photos to: ckaiser@arrow.ca or DM us on
Facebook! Remember, safety first!

James Hiibner, BC Reload Logistics

Stanley McNamee, Drayton Valley

We want to hear from you
Please submit your ideas and articles for the newsletter to: Caroline Kaiser, Marketing & Communication Specialist
ckaiser@arrow.ca Arrow Transportation Systems Inc. 400-970 McMaster Way, Kamloops, BC V2C 6K2
If you would like this newsletter to be mailed to your home, please make sure your Division or office location has
your most up to date address.
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