
In each issue of 2019’s Arrowlife, we will be highlighting a 25-year period in the history of Arrow.  When 

you are a 100-year-old company, it can be difficult to find accurate information about the early years 

and as you can imagine, finding people who were present and knowledgeable about these early 

periods is quite a task. We hope you enjoy reading about Arrow’s historical events as much as we 

enjoyed digging them up.

Arrow 1919 to 1944 – The First 25 Years
In 1918, after more than four years of conflict, 
World War I, the war to end all wars, came to 
an end and the world breathed a collective sigh 
of relief. Anxious to put terrible times behind, 
Canada embarked on a period of growth and 
recovery. It was during this period that C.W. 
(Chuck) Charles, made the decision to start a 
trucking company. In 1919, Kitsilano Auto 
Express was born. In the beginning, Kitsilano 
Auto Express utilized a 1918 Ford Model T half 
ton truck to haul express parcels, trunks and 
people from Kitsilano to the growing community 
of Jericho in BC’s Lower Mainland. 

By 1922, with hard work, motivation and an 
entrepreneurial spirit, Chuck grew Kitsilano 
Auto Express to six small trucks and changed 
the company’s name to Arrow Transfer Co. Ltd. 
The company continued to grow and in 1928, 
he merged Arrow with Claude Bouchard’s 
Cartage and Heavy haul; a company focused 
on construction projects, heavy haul, 
warehousing and dock operations.

During these early years, Arrow had invested 
the equivalent of $1.25 million, in today’s 
dollars, to purchase heavy trucks to haul forest 
products for lumber companies Hansbury, Rat 
Portage and the Vancouver Lumber Company. 

In October of 1929, the Stock Market crashed, 
and the Great Depression began. Unemployment 
was on its way from a low of 3.2% in 1929 to 
almost 25% by 1933 and the world was in an 
economic tailspin. Shortly after the Depression 
began, sawmills were forced to shut down 
operations and Chuck and Claude were saddled 
with significant debt and no imminent business 
prospects. In typical Arrow fashion, unusable 
assets were sold, likely at a large loss, smaller 
assets were brought in, the business model 
adapted, and Arrow survived. 

Arrow continued to survive during the difficult 
Depression years. In 1939, World War II 
erupted and more than 100 million people 
worldwide were engaged in the conflict. The 
world was split amongst two lines, the Axis and 
the Allies and each side went to work to 
support their collective war efforts. By 1943, 
unemployment had dropped to under 2% and 
the economic engine was firing on all cylinders. 
When the War ended in 1945, Arrow was 
positioned to grow and prosper like never 
before. “Get the job done” was the company 
motto and the foundation was set for what 
Arrow was to become in the future. Two world 
wars and the Great Depression, how is that for 
a challenging first 25 years!
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Albert Smiley
25 years of service

Born and raised on a farm in Lavoy, Alberta, 
Albert Smiley was accustomed to the farm 
life. When the time came to join the family 
business, Albert was certain of one thing, 

“cows aren’t for me.” From that moment on, 
Albert created his own working journey and 
seized every opportunity that was presented 
to him. 

After earning his class 1 licence, Albert 
moved to Lytton, BC, where he started 
hauling fuel and heating oil to farmers. For 
the next seven years, he continued to work 
in the Lytton/Cache Creek area for various 
employers such as Esso Bulk Plant, CP Bulk 
Systems, and Trimac. While working for a 
Lease Operator at Trimac, Albert was the 
first Lease Operator Driver to win the “Three 
Year Safe Driving” award.  

When an opportunity to haul chips for an 
independent lease operator presented itself, 
Albert made the move to Kamloops, BC. In 
January of 1994, chip runs had dried up and 
Albert was asked to move livestock. Staying 
true to his mantra “cows aren’t for me”, Albert 
took his extensive resume and impeccable 
work record to Ron Johnson at Arrow. 

Fast forward to today, Albert continues to 
work for Arrow and still brings his great work 
ethic to work every day. Albert has had 
many different runs but is finishing off his 
career hauling to the Domtar Pulp Mill in 
Kamloops from Arrow’s River City Log 
chipping operation across the street.

“Albert Smiley and I joined Arrow together 
back in 1994. I had zero experience in the 
trucking industry. Fortunately, I was able to 
lean on people like Albert to help support 
me through those early years. He was an 
excellent employee. He never missed a trip 
or damaged any equipment. He would come 
to the yard on his days off to polish his 
tractor wheels. His unit was always spotless. 
He is truly a professional at his craft. 
Congratulations Albert on reaching your 25 
Year Milestone. It’s been a pleasure working 
and knowing you and Joanne,” said Roy 
Taki, Vice President of Support Service, 
when asked about Albert. 

Albert and his wife Joanne are no strangers 
to fun, often seen as one of the last couples 
to leave Arrow’s annual BC Christmas party 
and in attendance at company fishing 
derbies and golf events. 

Albert plans to retire early 2019 with 
immediate plans to spend five weeks in 
Bucerias, Mexico where he and Joanne visit 
every year. Albert and Joanne are outdoor 

Milestones
The employees mentioned below reached their milestones between December 2018 and February 
2019. Please join us in congratulating these people for their time with Arrow. Great people work here.

ALBERTA RELOAD 
LOGISTICS
2 years

Edvard Stimac

ARROW MARINE 
SERVICES
5 years

Matt Brown

ASHCROFT
2 years

Rob Cowan

BC RELOAD LOGISTICS
5 years

Bernhard Schuh 
Margaret Choy
2 years

Borislav Cvetkovic
Gord Anderson
Travis Lonquist

CHILLIWACK
5 years

James Mydonick
Ken Belanger

CHILLIWACK RELOAD
10 years

Roger Fournier

DEGAMA SYSTEMS
2 years

Philip Seguin

EDMONTON RELOAD
5 years

Spencer Chapman

GRANDE PRAIRIE
10 years

Gary Gulbranson
5 years

Andrew Waddell
Gordon Kluin
Mike Hampel

INFORMATION 
TECHNOLOGY 
5 years

Leigh-Anne Grant

KAMLOOPS CHIPS
30 years

Daryl Froese
25 years

Albert Smiley
15 year

David Grose
Mary Radmacher

5 years

Allen Andrews
Chris Henderson
2 years

Dave Labounty
Rick Schick
Rick Tolhurst
Roger Beveridge

KAMLOOPS CORPORATE 
OPERATIONS
30 years

Mitchell Zulinick
5 years

Tiffany Maricle

NUTRIGROW
5 years

Brennan Bell

PEACE RIVER
5 years

Jacob Wiebe
Troy Warlock
2 years

Jacob Dyck

PORTLAND RELOAD
10 years

Paul Entler

PRINCE GEORGE
2 years

Dan MacDonald

QUESNEL
10 years

Kevyn Kennedy
5 years

Doug Allen
Gerri Lust
2 years

Gregg Milton

STEWART
2 years

Bill Hare

STREAMLINE 
TRANSPORTATION 
TECHNOLOGIES INC.
2 years

Cody Finden
Justin Hay
Richard Wilbur

VANCOUVER CORPORATE
2 years

Trevor Laughlin
Yvonne Moyles

Albert and his wife Joanne

enthusiasts and will spend much of their time 
camping, fishing and golfing with their many 
friends in Kamloops and in Mexico.

As sad as we are to see Albert retire, we are 
grateful for his 25 years of dedicated hard work 
at Arrow. Congratulations on your well-earned 
retirement Albert! You will be truly missed by 
your Arrow family!

Fun fact, Albert’s childhood town of Lavoy, 
Alberta is located 15 kilometres east of 
Vegreville, home of the world’s largest 
Ukrainian Easter Egg. Who knew!

Lou Retires From Arrow
River City Scaler Lou Holland hung up her 
safety gear on February 28, 2019, and entered 
retirement after 28 years of service in 
the industry.

Lou began working at River City in 2007 
(purchased by Arrow in 2016) and was 
instrumental in setting up their first scale site. 
In addition to log scaling, Lou received a 
diploma in social work aid where she worked at 
the Y Woman Shelter in Kamloops and the 
Rape Crisis Center. Her resume also includes 
numerous years of volunteer work for 
organizations such as the local food bank and 
soup kitchens.

In her spare time, Lou enjoys competing in 
horse jumping and dressage, which has 
earned her many ribbon prizes. When she’s 
not competing, you’ll find Lou hiking with her 
dog or checking off bucket list items such as 
completing a marathon in Las Vegas on her 
65th birthday!

When asked what excited her most about her 
retirement, Lou responded “Not having to scale 
logs in 20 below zero weather!” Not wasting 
one moment of her retirement days, on 
February 29, Lou will embark on a journey that 
will take her hiking in Nepal, where she will 
hike the Himalayans!

“Lou has done an excellent job for River City, 
she will be missed,” said Cliff Ramsay, Division 
Manager of River City.

On behalf of everyone at Arrow, we wish you 
all the best for a happy retirement Lou! Here’s 
to the next chapter of your life!



2018 Holiday Card Contest Winners
Congratulations to our 2018 Holiday Card Contest winners Liam Glaab and Kayden Cave! Both Liam and Kayden were the recipients of a $100 gift card to 
use at any Chapters, Indigo, or Coles bookstore. Thank you to everyone who participated in the contest and helped to make this year another success. We 
can’t wait to see what the artists will submit in 2019!

6 and Under Age Group Submissions

6 and Under Age Group
Liam Glaab (Age 6), warming everyone’s hearts one smile at a time. 

Liam is the son of Justin Glaab, Peace River 

7-12 Age Group
Kayden Cave (Age 9), rocking his Arrow hat at the lake. We like your style Kayden! Kayden is the son of Amanda King, BC Reload Logistics  

Daniel Koethler Age 4 Elizabeth Klassen Age 6 Emily Pidcock Age 3 Faryn Piva Age 6

Jaxson Dahlen Age 4
Joseph Klassen Age 5 Liam Glaab Age 6 Martha Goertzen Age 5

Niko Goertzen Age 3 Olivia Glaab Age 5 Orlando Giesbrecht Age 5 Owen Remple Age 6

Rachel Dyck Age 6 Samuel Dyck Age 3 Sarah Friesen Age 2 Tonay  Martens Age 5



7-12 Age Group Submissions

Alexander Remple Age 9 Benjamin Dyck Age 7 Brady Lust Age 11 Caleb Wipp Age 7

Cassy Labelle Age 9 Cierra Wipp Age 10 Cloie Meredith Age 10 Corny Friesen Age 7

Cristina Giesbrecht Age 12 David Friesen Age 9 David Klassen Age 7 Hannah Snider Age 7

Jayda Snider Age 9 Johanna Piva Age 9 Joseph Martens Age 9 Kayden Cave Age 9

Martha Klassen Age 10 Paisley Glaab Age 7 Rebecca Martens Age 7 Tina Neueld Age 10



SAFETY AND W
ELLNESS

2018 Safety Statistics
Arrow Group of Companies (all business units)
January 1-December 31, 2018
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It’s Time to Apply for Arrow’s Academic 
Scholarship/Bursary
You’ll never know unless you try!

Each year Arrow awards up to $10,000 in 
Scholarships and Bursaries to the spouses, children 
and grandchildren of Arrow employees, Owner 
Operators and Owner Operator Drivers.  If you are 
looking for ways to pay for post-secondary 
education, let us help.

If you are strong academically, volunteer in your 
community, participate in extra-curricular activities 
within your school or community and/or have a 
strong vision of your future and just need some 
financial assistance, please go to our website at 
www.arrow.ca and you will find the online application 
at the bottom of our home page.

Application Deadline is May 15, 2019.

Winners will be contacted by June 15th and 
announced in Arrowlife.

For questions or further details please contact 
Lisa Savage:

lsavage@arrow.ca or 877-571-9777

Safety Spotlight
Quick actions prevent deadly 
crash on the Coquihalla

At approximately twelve o’clock on Christmas 
Eve, Martin Hamann (Marty) was delivering his 
last load of copper concentrate from the New Gold 
Mine (Kamloops) to the docks in North Vancouver.  
As he slowly descended the Coquihalla, many 
families were also travelling along the same 
highway on their way to visit loved ones in the 
Lower Mainland of BC and Washington State.

Heavy snow had fallen overnight on the 
Coquihalla. Maintaining control of the vehicle, 
Marty negotiated the steep descent. His 72 
tonne, 9 axle unit was one of the largest 
vehicles on the highway. Safely completing the 
descent of the infamous “smasher”, he noticed 
a white pickup in his side mirror coming 
alongside him.  Just as the pickup cleared the 
front of Marty’s truck it caught the heavy slush 
on the side of the road and the driver 
immediately lost control.

The pickup slid sideways and ended up on its side in front of the truck, Marty managed to bring his 
truck to a stop just prior to hitting the pickup. Inside the pickup was a mom, dad, and three young 
sisters on their way to their grandparents in Vancouver for the Christmas holidays.

We want to thank Marty for his actions that day. All five passengers in the truck walked away with 
minor injuries, but without Marty’s quick actions it could have been a tragic event. Many great people 
work for Arrow and Marty is one of them!

Alberta Reloads Earn Their COR
Certificates of Recognition (COR) are awarded to 
companies that meet or exceed an established set of 
safety standards set by each provincial 
government.  To get a COR, an external auditor is 
hired to audit a company’s health and safety 
management system.

The audit has been completed and the results are 
in! We would like to congratulate our Alberta 
Reloads for passing with flying colours with a score 
of 92%! Way to go Alberta Reloads!

2016
2015

2017
2018

Preventable Collisions

29
41
44
45

0 10050

29% improvement over 2017

2016
2015

2017
2018

Non-preventable Collisions

39
37
58
45

5% increase over 2017

0 10050

2016
2015

2017
2018

Equipment Damage

79
61

141

56
8% improvement over 2017

0 15075

2016
2015

2017
2018

Lost Time Injuries

41
28
38
34

11% improvement over 2017

0 10050

2016
2015

2017
2018

Medical Aid Injuries

55
31

43
44

2% increase over 2017

0 10050

Top Three
Preventable Collisions

1. Side Swipe
2. Rear End
3. Off Road Right

Equipment Damage

1. Trailer Box Contact
2. Landing Legs
3. Tailgate/Doors

Injury Cause

1. Overextension
2. Slip, Trips or Falls
3. Struck By

2016
2015

2017
2018

Lost Work Days

672
1149

534
787

0 1800900

47% more lost work days compared to 2017
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We want to hear from you

Please submit your ideas and articles for the newsletter to: Caroline Kaiser, Marketing & Communication Specialist 
ckaiser@arrow.ca  Arrow Transportation Systems Inc. 400-970 McMaster Way, Kamloops, BC V2C 6K2

If you would like this newsletter to be mailed to your home, please make sure your Division or office location has 
your most up to date address.
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Celebrations Around Arrow

Kamloops Christmas Party raises 
$5,435 for the South Cariboo Elizabeth 
Fry Society!

Marea McKinnon’s perfectly curated gift baskets for River City’s customers

Edmonton Christmas Party raises 
$2,420 for the Children’s Cottage 
Society Calgary!

BC Reload’s Rob Tesolin preparing for the 2018 Santa Claus Parade in Kamloops

Edmonton Party - Calgary Reload Team (from left to right) Eugene McLean, Val McLean,  
Cory Walker, Katherine Walker, Dana Haynes, Peter Haynes, Sandy Horsefield, Jeff Horsefield, 
Sonya Hynes, and Joshua Gligoric

Peace River Christmas Party

Edmonton Party 
Micheal Plouffe and Damon Straub

Edmonton Party 
Jeff & Rebecca Plouffe

Edmonton Party 
Rino Ocampo, Justin Emery,  Alfredo Verdeflor

Edmonton Party 
Jonathon Millett and Austin Chooi

Grande Prairie Party - Don Laliberte 
showing off his gift basket

Grande Prairie Party - Marc and 
Christine Power

Grande Prairie Party - Dave (wearing 
his party hat) and Jocelyn Nokinsky

Kamloops Party - Interior Log Towing 
Crew (left to right) Geordie Bloomer, 
Matt Zimmer, Kyle Neilly,  
Dave Connolly

Social Media Contributors 
We would like to thank the following Arrow employees for sending us 
photos to share on our social media outlets. If you would like to contribute 
to our social media, please email your photos to: ckaiser@arrow.ca. 
Remember, safety first!

Kris Gunderson - Driver, BC Reload Logistics

Brett Makiev - Driver, Stewart

Jason Bragg - Driver, Kamloops Chips


