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1994 to 2019 -
The Past 25 Years

The last 25 years have been a productive and formative time
for Arrow. Building on the historical philosophy of innovation,
customer service, and a willingness to venture into new
businesses, Arrow established itself as one of Canada’s
premier transportation, distribution, and logistics companies.
There have been numerous noteworthy growths within the
organization and new business entities that have further
diversified the company.

AUTUMN 2019

* We expanded our bulk transportation operations and
solidified our reputation as one of the country’s largest
and most effective bulk haulers. Wood chips, hog fuel,
mining concentrates, and bulk sulfur became a more
significant part of our portfolio.

» We significantly expanded our truck/rail reload
operations to the point where we are in over 24 locations
and handle 70 different products and commodities.

 Flat deck operations grew throughout Western Canada,
supporting existing and new customers in forest
products, steel, mining, and other sectors.

« We have established and grown our logistics operations,
which focuses on non-asset-based transportation
management and specialty services.

e We established our first wood fiber processing plant and
ventured into lake towing and log hauling.

« We expanded our environmental services business on
the road to becoming one of British Columbia’s largest
producer of biosolid based beneficial soils.

« We entered into the technology business with the
development of Streamline Transportation Technologies
and Degama Systems. We established ourselves
as one of the industry’s premier technology-focused
organizations.

* We also greatly expanded our relationships with
Canada’s Indigenous peoples and started multiple joint
ventures and beneficial partnerships throughout Western
Canada.

It has been a busy 25 years and an exceptional 100 years.
Starting from the single truck operation of C.W. Charles in
1919 to the diversified, reliable, and growing company we
are today. With over 1,100 people across Canada and the
United States, we have much to be thankful for and even
more to look forward to. By attracting the best people in not
only this industry but any industry, it is likely that the
descendants of those that work here today will be around to
celebrate our 200th birthday in 2119! Our thanks go out to all
of you who have made this company what it is today, and for
the last time, Happy 100th Birthday Arrow!
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PEOPLE

Lgmn Bialowas
40 Years of Service

Where were you in 19797 Lynn was starting
her career with Arrow as a junior clerk in the
Accounts Payable department. Throughout the
years, Lynn has held many roles within the
Finance department.

“When | first started with Arrow back in 2014, |
was fortunate to have Lynn as a member of the
finance department. | relied on her 35 years of
service and experience to educate myself
about the industry and the company. Lynn has
always been there to act as a shoulder to lean
on for all the new finance staff. Her loyalty and
knowledge of the company have been
invaluable and greatly appreciated by all over
the past 40 years. Congrats, Lynn, on 40
incredible years. This is an extraordinary
accomplishment that you and your family
should be proud of,” said Director of Finance,
Gary Mizuno.

Lynn and her husband, Zigmunt (Ziggy), have
been married for 35 years. Every year on their
anniversary, both say to each other, “who
knew!” Together, Lynn and Ziggy have three
grown children Stephanie 34, Stephen 31, and
Shaun 27. Lynn’s nurturing ways have led her
and Ziggy to open their home to any family in
need of help.

Lynn’s love of animals runs deeper than the
ocean. Lynn has five rescue cats, a budgie that
one of her cats brought home, and a dog
named Lola that her son rescued.

my 30 years with Arrow. She was always

Milestones

The employees mentioned below reached their milestones between September to November 2019.
Please join us in congratulating these people for their time with Arrow. Great people work here.

AB RELOAD LOGISTICS

S years
Ann Luong
Harry Sakic

2years
Ryan Carnegie

ARROW LOGISTICS

SERVICE SOLUTIONS

2years
Bonnie Vanwijk

ARROW MARINE
SERVICES

20 years
Wayne Pinette

ATHABASCA

S years

Cornelius, R Neufeld
2 years

Gary Collin

BCRELOAD LOGISTICS

5 years

Brian Lefferson

2 years

Ken Dumaresq
Phil Burns

Richard Lachapelle

CHILLIWACK

S years
Darrell Bradbury
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2years
Glenn Power
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10 years
Darcy Raves
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S years
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Tim Fradette
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Schon Gaines
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2 years
Daniel Lo
Paul Adams
Wil Sun

KAMLOOPS
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Rob Carleton

10 years
Barry Kreiger
Percy Bigelow
Tim Jones
Tom Lintelow

Syears

Jim Nagel

Joe Wieduwilt
Matthew Bryant
Robert Woitowich

2 years

Allan Ware
Allan Cook
Gary Ades
Glenn Forkutza
James Manuel
Neal Waterston

KAMLOOPS LOGGING

2 years
Rick Beard

KAMLOOPSTFR
20 years
Gary Siegrist
5 years

Kelly Wilds

NUTRIGROW

2 years
Wayne McKay
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15 years

Peter Dyck
10years
Lawrence Kiiskila
5 years

Peter Fehr

2 years

Aaron Neufeld

PORT COQUITLAM

2 years
Rachel Hughes

PRINCE GEORGE

2 years
Rich Dykstra

QUESNEL

S years

lan Wards

Ray Schwartz
Ryan Medeiros

2 years
Dean Purmal

RIVERCITY FIBRE

10years
Ron St. Laurent

SASKATOON TFR

S years
Terry Loveridge

SHERWOOD PARKTFR

S years
Crystal Waldo

STEWART

2 years

Ken Houlden
Rob MacArthur
Rodney Tait

STREAMLINE
TRANSPORTATION
TECHNOLOGY
5years

Holly Caddarette

2 years
Grace Min

VANCOUVER CORPORATE

SERVICES

40 years
Lynn Bialowas

5years
Gary Mizuno

2 years
Kelly Rose

VERMILION BAY

S years
Dave Toews

Congratulations to Rob Carleton, and Peter Dyck

on their 15 years of service.

Gary Siegrist
20 Years of Service

Dave Elliott, Recruitment Specialist, and
former Kamloops TFR Operations Supervisor.

- Arrow’s ‘value-added’ program in partnership
A = ?-:,;,., with Weyerhauser was organized for Home
“I would like to congratulate Lynn on her 40 | f ";f’]-‘-;r_ ! Depot and Lowe’s. Reload employees would
years. Lynn and | worked together for most of r X o / \i'ﬁr barcode each stick of lumber, repack full

available to help me, even when it seemed like
| was asking the impossible of her. | remember
many times when | was at a Division, and with
the time difference, she would already be

lumber packages at half the size, and use a
saw on packages of lumber to change the

required lengths.

When asked why he has remained loyal to
Arrow for so long, Gary responded, “I
appreciate having steady employment. When
the forest industry struggled in 2008, | was
able to keep my job by going through an El
program that was accessed by Arrow and able
to work at other sites. That meant a lot to me.”

FORE! Gary, an avid golfer, has worked his
entire Arrow career at Kamloops TFR. “He is
always up for a round of golf or fun event,” said
Kamloops TFR Division Manager, Eric Larnder.
Rumour is that Gary has golfed with everyone
that has ever worked at the reload during his
time here!

home when | would call, but she was always
willing to help with whatever was needed. Lynn
is one of the most loyal and trustworthy people
| know. Over the years of working together,
both our families have gotten to know each
other, and now since | am retired, we look
forward to their visits each summer,” said
Annette Manning, retired Arrow employee that
worked very closely with Lynn.

When Gary isn’t working, he and his wife of 22
years, Brenda, enjoy travelling to hot
destinations with golf amenities playing a key
role in their selection process. Gary has
travelled extensively throughout the U.S. and
to many sunny destinations such as Tahiti,
Cook Islands, Cuba, and Mexico.

When Gary began working for Arrow, he
worked in Arrow’s ‘value-added’ program
before transitioning into a forklift operator role,
which he operates today. “Gary is innovative
and has come up with many good ideas,”
added Eric. Gary has even spearheaded forklift
challenges over the years that turned into
excellent team building activities. “Gary has
always got a smile to go along with that calm
demeanor, a great guy to work with!” said

Lynn’s dedication to Arrow has proven to be
fruitful as she celebrates 40 years of service
with the company. This is an achievement that
most employees only dream of attaining might
we add!

Congratulations, Gary, on 20 years of service
with Arrow! This milestone deserves a Par-Tee!



Arrow’s Professional Driver

Family Incentive Program

You'll never know unless you try!

If you have family interested in a driving career, we want to hear from them! Arrow is offering financial
assistance and training for any qualified family member with serious interest in becoming an Arrow driver.

Criteria

» Must be the child, grandchild, spouse, or sibling of an Arrow employee, Lease Operator, or

Lease Operator Driver.

Must be serious about a career as a Class 1 Driver with Arrow.

Must have minimum high school diploma or GED.

Must have a positive attitude, a record of dependability, and a strong work ethic.

For details, please see your Division Manager or contact
Lisa Savage at 250-571-7777 or 877-571-7777.

Wayne Pinette
20 Years of Service

A truly skilled tradesman, Wayne can complete
just about any task required in the Arrow Marine
yard. “Wayne is a very versatile tradesman,
whether welding, fitting, plumbing, helping the
mechanics, or running the yard crane and
Travelift, we can depend on Wayne to help with
the demanding tasks in our busy shipyard,” said
Vice President of Arrow Marine, Brian Charles.

Born in Winnipeg and raised in Cloverdale, BC,
Wayne always enjoyed working on cars and
understanding how to make them work, so it was
natural that he would start a career in the
mechanical field. Wayne’s first mechanical job was
working for BC Packers (Fish Plant) in Steveston
when he was 21. When BC Packers merged with
Canadian Fish, Wayne started looking for new work
and, through word of mouth, heard about Arrow’s
Crescent Custom Yachts.

Wayne began his career with Arrow in 1999 at
Crescent Custom Yachts, which was owned by
Jack Charles, Sr. and the Charles family.
Crescent Custom Yachts is where Wayne learned
about marine repair, fabrication, and welding. In
the early 2000’s, Crescent Custom Yachts was
sold to investors, and Wayne was one of the few
that stayed at Arrow and transferred to the Arrow
Marine shipyard. There, Wayne was able to apply
his expertise to everything from mechanical to
welding and fabrication. In addition to operating
the crane, Wayne became the principal operator
of the 330 Ton Marine Travelift, which is the
largest on the Coast of BC. Wayne's versatility,
experience, and leadership have earned him the
title ‘Marine Fitter — Lead Hand.’
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- and Danica .

Safety Talks with Director
of Safety Matt Cook

What's Your Reason?

Everywhere we go, we see the signs; Safety First,
Safety is No Accident, Think Safety. Companies
implement safety policies and procedures that we
must adhere to. Sometimes safety may seem like
a huge avalanche coming down a mountain, but
the premise of safety is quite simple; Go home the
way you came to work.

You are the experts in your field, for the most
part, you know exactly what the hazards are at
your workplace and how to deal with them.
But who are you really working safe for? If you
answer this question by saying the company,
you should look in the mirror. Personally, when
I'm out on site or during my daily commutes, |
work safely for my kids, Dylan and Danica, my
wife Tracy, and my parents, Bob and Maggie. |
do everything | can to return to them the same
way | left them.

Policy and procedures only provide a framework
for safety; the human element is what binds it all
together. If you are a spouse, partner, child, or
friend of an Arrow employee, make sure they
read this article and ask them, “who do you work
safely for?” Let's make safety personal and

ensure we all go home safe each day.

“I have worked with Wayne for the past 20 years,
and two things stand out about Wayne, his positive
work attitude, and his dedication to Arrow.” said
Brian Charles.

In his spare time, Wayne still likes to work on cars
and is currently restoring a 1967 Beaumont
two-door hardtop. Wayne also enjoys his time
hanging out with his partner of 33 years Sandra
and her three grown kids and grandkids. Sandra
and Wayne own 6 racehorses, 3 of which are home
and retired, and 3 of which reside at the Fraser
Downs Race Track, where Sandra trains them for
racing.

Wayne says there has been a lot of change since
he started, but the thing that stands out is the
increased focus on safety. When asked about
what he enjoys most about his job, Wayne replied,
“I| get to do something different every day. | might
be on the crane one day, the Travelift the next, or |
might be working inside or outside doing
mechanical, welding, or fabricating.” Wayne also
said he’s worked around many good people at
Arrow over the years.

On behalf of Arrow, congratulations Wayne on
your incredible milestone of 20 years of service!



Back left to right: Mike Maisonneuve, Cordell Parker, Brennan Formanek, Daniel Collins,
Chandler Watson, Front Left to right: Jacklyn Mosher, Cameron Robinson, Michael Law,
Rachel Hughes. Missing from Photo: Deedar P, Ron G, Brandon C, Kent C, Jackson L, Zach B

Transload of the year: Port Coquitlam

Arrow’s Port Coquitlam Reload awarded Transload of the Year award at CP’s Connect 2019 Conference

The Transload of the Year award honours CP
contractors and partners who exemplify the
company’s five foundations; Provide Service,
Control Costs, Optimize Assets, Operate
Safely, and Develop People. The Arrow Reload
team not only exceeded expectations as a
third party contractor, but it was noted that
“Arrow was innovative, passionate,
and an inspiration to the CP team
throughout the year.” Building new
customer relationships and executing
service levels that met strict industry
standards helped propel the Poco
Reload to the top spot. With volumes
growing from 800 cars per year two
years ago, to over 4000 cars in 2019, the
reload has become a real focal point within CP,
reinforcing the importance of transload facilities
as a key source of future revenue growth.

Poco Reload activity peaks from June to August,
when demand for fuel products (ethanol,
iso-octane, diesel, gasoline, and jet fuel) is at its
highest point. In 2019, this just happened to
coincide with a large construction project
undertaken by CP to realign rail track and install a
full spill containment system. Although very
challenging to maintain production targets for

customers during this busy period, it was noted
during the award presentation, how well the Poco
team worked with CP construction contractors
and rail operations staff to manage track outages
and service interruptions yet continued to meet
customer nominations and somehow still
managed to set new monthly volume records.

“Arrow was innovative, passionate,
and an inspiration to the CP team

throughout the year.”

The success of this branch is due to the hard work
and expertise of many people. From the
dedication and persistence of Joe Naso (Division
Manager), to his supporting cast of Jason Kent
(Regional) and Pete Krakowski (GM), the team
juggled the heavy workload during the extreme
growth period, of 2018. John Smith then took over
the regional reigns, to help provide Joe and the
branch with more local support. John was
instrumental in focusing the reload on liquid
products, redistributing the handling of other
commodities to other local branches, and
organizing the yard to meet the higher throughput

needs. In July 2019, Jacklyn Mosher took over the
role of Division Manager from Joe and has
continued to build the safety -culture, while
focusing on productivity and customer relations
under the guidance of Mike Maisonneuve,
Regional Manager. Front and centre, are the
operating staff, who work rain or shine (mostly
rain!) to ensure our customers’ products
are handled safely and delivered on
time. Dealing with rail crews, customer
carriers, and contractors, the operating
staff have done a terrific job enabling the
business and making this award a
possibility. And, behind all of this
success has been Matt Cook and his
team of Rick Viventi and Maryna Rolland. Without
Matt's safety leadership and ability to work so
proactively and professionally with the HSSE
people of Poco Reload’s key customers, this
branch would not have realized the success it has.

It is through the exceptional work of these
Arrow professionals and so many others not
mentioned, that made Arrow’s Port Coquitlam
Reload the clear choice for CP's 2019
Transload of the Year award.

It's Time to Apply for Arrow’s Scholarship

You'll never know unless you try!

Each year Amow awards up to $10,000 in
scholarships to the spouses, chidren and
grandchildren of Arrow employees, owner operators,
and owner operator drivers. If you are looking for ways
to pay for post-secondary education, let us help!

We are looking for well-rounded candidates. Whether
you are strong academically, volunteer in your
community, participate in extra-curricular activities, or
have a strong vision for your future, we want to hear
from you!

To apply, please visit our website at arrow.ca, and you
wil find the online application at the bottom of our
home page.

Application deadline is May 1, 2020.
Winners will be contacted by June 1,
2020 and announced in Arrowlife.

For questions or further details please contact
Danielle Frothinger: dfrothinger@arrowica
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Driver Appreciation Days

The Alberta Motor Transport Association and CVSE held their annual Driver Appreciation Days at government weigh scales across Alberta. On
September 13, HSE Coordinator Maryna Rolland volunteered at the Whitecourt Scale and handed out healthy snacks and swag!

David Dyck

Grande Prairie
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Dusko Cvijanovic
Alberta Reload Logisitics

Alan Chalifoux

Athabasca

Cyber Security - Keeping You and Your Family Safe at Home

During the week of November 12, Arrow’s cyber security expert, Michael O’Hagan organized webinars about cyber security best practices. The purpose of
the webinars was to raise awareness about the importance of cyber security. Here are some of the highlights from the webinar to keep you and your

family safe online.

Passwords

Did you know that the most
commonly used passwords in
2018 were 123456 and “password”? If either
of these looks familiar, you should consider
changing your password. Your password
keeps your personal data, banking information,
email account secure from cyber threats.
Some rules to follow with your passwords are:

« Do not share your password

e Use a strong and unique password for
each of your accounts

e Using a phrase is better than a word and
number. For example: caughtTheflu&518
is better than canucks2019!

* Enable Multi-Factor Authentication (MFA)

to access your online accounts

"

Phishing Emails

A phishing email looks like a
legitimate email but it's designed
to steal your information. Phishing emails often
seem suspicious. Some red flags include:

e Grammatical or spelling errors

* Requests for personal information, like
credit card or SIN/SSN number

« Urgent or threatening tone

« Links to documents. Just because you can
click a link, does not mean you should

Internet Use

Make sure you change the
password for your household
router, so that it uses something other than the
default password provided by your internet
provider. You can hide the network from public
view, install a firewall to keep unwanted
people away, and monitor the traffic in and out
of your home.

» Enable automatic updates on your computer

* Install anti-virus software on your home
computer, tablet, and mobile device

e Setup a guest network for family and
friends to connect to, they don’t need
access to your Smart Home

» Backup your data on a USB device or in
the cloud

» Keep your eyes on your banking and
credit card accounts for any unauthorized
charges or withdrawals

Mobile Devices
*

Like your computer, mobile
devices are being targeted by
hackers and malware. Ensure your device is
up to date with the latest security and OS
updates.

» Use a strong password and biometric
features to secure your device

Lock your device when you are not using it
» Don't automatically connect to a public wifi network

» Automatically backup your device data

Social Media

Social media has become an

integral part of our daily lives.

It's a great way to stay connected with family
and friends but you should be careful when
posting any information or photos about you or
your family online.

« Read the privacy statement for any social
media site you use, understand what
information they will gather and own once
you create your account

« Be careful what information you post
online, it is next to impossible to remove it
from the Internet

« Know what your children are doing online,
make sure they know that you know what
they are doing online to help keep them safe

Smart Home Devices

Before you purchase a smart home

device, do your research, compare

products, and understand its security features
and privacy policy. Smart home devices are
becoming inexpensive and easy to use, plug it
in and it's online.

* Only buy devices from reputable
manufacturers

* Change the default password on all your
smart home devices

» Disable unused features on devices,
enable only the features you want

« Keep the devices updated and patched



2019 Holiday Card Contest Winners

Congratulations to our 2019 Holiday Card Contest winners Liam Glaab and Brady Lust! Both Liam and Brady were the recipients of a $100 gift card to use at
any Chapters, Indigo, or Coles bookstore. Thank you to everyone who participated in the contest and helped to make this year another success. We can't
wait to see what the artists will submit in 2020!
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Graham McFadyen (Age 6) beaming with his winning artwork! Brady Lust (Age 12) proudly shows his winning rkl
Graham is the son of Lisa McFadyen, Arrow Reload, Alberta Brady is the son of Gerri Lust, Quesnel

Six Years and Under
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Brandon Penner, Age 4

Justina Reimer, Age 4
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Age 6 Daniel Koethler, Age 5

Amy Wiebe, Age 5

James Penner, Age 6

Archer Freisen-Prodon,
Age 23

Orlando Geisbrecht, Age 6

Anthony Martens, Age 5 Malacky Loewen, Age 3
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Seven to Twelve Years
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Benjamin Dyck, Age 8 Brady Lust, Age 12 Maggie Morales, Age 8

Tina Neufeld, Ag 11 Konnor enner, Age 7

= ) &f =i =
Abel Geisbrecht, Age 8 Alyana Waldo, Age 9 Abram Reimer, Age 10 Isaak Reimer, Age 9 Joseph Martens, Age 10

Dylan Morales, Age 10

Caillie Wong, Age 7

Austin Fougere, Age 8 Kayden Morningstar, Age 7 Stryker Morningstar, Age 10
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Sofia Stedile, Age 11




Celebrations Around Arrow

Arrow Sponsors United Way Thompson Nicola Cariboo’s 2nd
Annual Truck Pull Event

Three, two, one, pulll On October 18, Team Arrow pulled an Arrow tractor 40 metres down Tranquille
Road in Kamloops and finished with a time of 26.32 seconds. Thank you to employees from BC
Reload Logistics and Kamloops Chips for volunteering their time to represent team Arrow! We would
also like to thank Brian Lefferson for driving the tractor and keeping everyone safe!

The event pulled in close to $20,000, which is all going to support local children through the United
Way Thompson Nicola Cariboo’s Kamloops Community Fund.

Arrow Athabasca driver Jaycee Hendriks and baby on
board get into the spirit of Halloween

Team Arrow from left to right — Carolyn Lefferson, Darrel Spijksma, Jason Deneef, Alex Hendriks, Ken Dumaresq, Arrow Kamloops Corporate says farewell to long-time
Dino Salvati, Rob Patmore, John Hiscock, Doug Laroche, Mike Jeanes, and Brian Lefferson in the cab! employee Jamie Pidcock

Achievement of Excellence for Training & Skills Development
Award =1

Trucking HR Canada’s Top Fleet Employers Program hosted its annual Gala Award Dinner on October
17, at the Palais Royale in Toronto. At the event, Arrow was recognized as a 2019 Top Fleet Employer
honouree for the second year and received the Achievement of Excellence for Training & Development
award. This achievement of excellence recognized Arrow’s holistic training, professional development
opportunities, and mentorship programs.

accepting the award on behalf of Arrow

Home Sweet Home

Arrow’s Prince George Facility has officially moved to its new
location situated on the Hart Highway just minutes away from
Canfor’s Northwood Pulp Mill. The new 5,000 square foot
facility features a 3-bay full-service mechanical shop,
lunchroom for employees, and plenty of room to grow. Today,

the division employs 8 full-time mechanics, 71 drivers, 6 office
staff, and keeps growing every day! This facility services
Northern British Columbia and continues to experience a lot
of growth and new business opportunities. The teamwork and
collaborative efforts from all employees of the Prince George
division made for a smooth transition to the new facility!

We want to hear from you

ARROW
100

YEARS OF %

Please submit your ideas and articles for the newsletter to: Caroline Kaiser, Marketing & Communication Specialist
ckaiser@arrow.ca Arrow Transportation Systems Inc. 400-970 McMaster Way, Kamloops, BC V2C 6K2

If you would like this newsletter to be mailed to your home, please make sure your Division or office location has
your most up to date address.
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