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1969 to 1994 - The Next 25 Years

The 25-year period from 1969-1994 was an extremely busy and important
time for Arrow; a period of tremendous change and growth. In 1969, our
Materials Handling operation was still based on Granville Island but would
relocate to Mitchell Island when rail service ceased. Eventually, we would
also leave our long-term North Vancouver head office location and
relocate all of our management team to Mitchell Island.

Arrow maintained a “get the job done” mindset, which led the company to
be the first-movers of many unique products. In 1969, we hauled our first
live Orca, a female named Su-san, captured 75 kilometers northwest of
Vancouver and shipped to a French buyer overseas. We would ship more
whales during the next few years.

During this period, we were also well underway to expand our bulk hauling
operations and transported wood fiber, petroleum products and copper
concentrate. The bulk business would add to revenue that was generated
from our Materials Handling, Customized Freight, Crane and Rigging,
Mining, Heavy Haul, and Highways operations.

Crescent Custom Yachts began manufacturing vessels for buyers around
the world in the ‘80s when Jack Charles Sr.’s love of boats expanded to
building vessels for the marketplace. This business would ultimately grow
to over 200 employees.

Gold Star Transport also began in the late 1970s when we began hauling
wood chips from High Level, Alberta to Proctor and Gamble’s pulp mill in
Grande Prairie, Alberta. In 1974, we purchased Doug Lewis Transport to
expand our operations in the area.

In December of 1988, we would start our first Reload operation at
Campbell Creek, BC to support CP Rail's abandonment of the Princeton
Sub Line. Shortly after, we would add Nelson and Saskatoon to the mix.
Today, this business includes over 20 Transload facilities across Canada
and into the United States.

Arrow’s historical resourcefulness and focus on service grew even more
through this period. We were now able to draw on resources from multiple
locations and in various commodities to provide complete service
packages. We had set the table nicely for the next 25 years.
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Rick Viventi

30 years of service

Rick Viventi

Safety is a state of mind and Rick’s mindset
has been keeping our company and people
safe for the past 30 years. Rick’s career with
Arrow started in 1984 as a dispatcher at the
Kamloops Chips Division. In 1989, Rick
returned to Arrow as Operations Supervisor.
Shortly after rejoining Arrow, Rick began to
apply his education in Industrial Hygiene and
took an active role in developing Arrow’s
safety practices.

‘I have had the pleasure of working with Rick
the entire time that he has been with Arrow.
Safety management and leadership is an
extremely challenging part of our business
and it takes commitment, determination,
knowledge and professionalism to be
successful in this area; these are traits that
Rick has in abundance. Without Rick’s efforts,
we would not be the successful, safety-
focused organization that we are today,” said
Chairman & Co-CEO, Jack Charles Jr.

“Rick has had a significant role in taking Arrow
from a company that talked about safety to a
company that actually practiced it. In my mind,
safety was likely the toughest segment of our
business to really get under control in the last
30 years. It took the thick skin and
determination of Rick Viventi to get us to
where we are today and for that, we will
always be grateful and respectful for Rick’s
efforts,” said Co-CEO & COO, Mitchell Zulinick.

When asked about how safety has evolved
over the past 30 years Rick responded, “Safety
is not about laws and compliance, it's about
the people. If you put people first, you will
always exceed the requirements of the law.”

On behalf of everyone at Arrow, congratulations
Rick on achieving 30 years of service and
thank you for helping us all return home safe to
our loved ones at the end of our workday!

Jack Fowlie
25 years of service

In 1994, Nelson Mandela was elected
President of South Africa; Forrest Gump,
Pulp  Fiction, and The Shawshank
Redemption hit theatres; major league
baseball players went on strike; and Jack
Fowlie began his career with Arrow!

“Jack has worn many hats within Arrow and for
over a decade has managed the daily service
requirements at a key sawmill within our
Kamloops Chips Division. It is the dedication

Milestones

The employees mentioned below reached their milestones between June and August 2019.
Please join us in congratulating these people for their time with Arrow. Great people work here!

ALBERTA RELOAD
LOGISITCS

2 years

Dusko Cvijanovic

ATHABASCA

2years
Murrey Reynders

BCRELOAD LOGISTICS

S years
Joshua Slootweg

CHILLIWACK

2 years

David Gaffney
Kelly Dunn
Kris Grenier
Mark Anderton

CHILLIWACK RELOAD
10years

Patrick West

GRANDE PRAIRIE

2 years

Brymer Mugford
Christopher Daigle
Patrick Lukan

KAMLOOPS

25 years
Edward Dickens
Jack Fowlie
Ross Sanders
20 years

Allen Ladobruk
5years

Brad Pierpont
2years

Reg Inglehart

KAMLOOPS
CORPORATE
OPERATIONS
30years

NUTRIGROW

2 years
Edwin Levita Llancay

PEACE RIVER
15 years

Michael David
10 years

Michael Connell

PRINCE GEORGE

2years
Jacob Adams
Steve MacGillivray

QUESNEL
10years

Ken Settle
Robin Green
5 years
Mark Bidder
2 years

SASKATOON RELOAD

S years
Raffaele Delle Curti

SHERWOOD PARK
RELAOD
10 years

Dave Sevigny
STEWART

5years

Lawrence Peterson
2years

Denis Lebeuf
Perry Duquette

STREAMLINE
TRANSPORTATION
TECHNOLOGIES INC.
5years

Justin Arvay
2years

Cynthia Dallow

Rick Viventi
10 years

Shane Zulyniak

and knowledge of people like Jack that have
allowed Arrow to build and retain long term
partnerships with our customers,” said Steve

Gayfer, General Manager - Bulk Fibre Operations.

Jack Fowlie

Jack’s impressive resume at Arrow includes

driver, lead hand, operations supervisor,

division manager at the Nelson Reload, and
owner/operator at our Kamloops Chips Division
for the past 10 years.

“Jack exhibits a consistency that does not come
around very often. After 25 years, Jack still

comes to work every day and starts at
whatever time is needed to ensure the efficient

operation of the haul. | can count on Jack to
come into my office each afternoon with a
break-down of what happened, what needs to
happen, and what’s going to happen. | have
learned a lot from Jack in the last eight years
and | want to thank him for his dedication and
his service,” said Kamloops Chips Division
Manager, Kyle Snider.

Congratulations Jack on 25 years of service at

Arrow. Thank you for always going the extra
mile, literally and figuratively!

Melody Bueckert
Shane Byer

Special Mention to Michael David for his 15 years of service.

Ross Sanders

25 years of service

Ross Sanders and the Pride Of The Fleet

Ross Sanders is the proud owner of the
legendary Pride of the Fleet, a 1996 Kenworth
that has travelled over five million miles!

“I remember my very first ride-along in an Arrow

truck, it was from Merritt to Kamloops and was
in a 15-year-old Kenworth with Ross’ second
driver. Although the air conditioning stopped
working when the truck was in a climb, | recall
thinking how impressive it was that someone
was able to keep that truck running for 15
years. Eight years later, that same truck is still
hauling hog and sawdust every day. Over the
years, | saw Ross’ mechanical and engineering
expertise first hand as he assisted us with
various projects. Ross is an extremely talented
and unique individual and it has been a
pleasure working with him,” said Kamloops
Chips Division Manager, Kyle Snider.

Ross was hired by then Kamloops Chips
Division Manager, Ron Johnson in 1993. After
briefly leaving Arrow, Ross returned in 1994
and has worked here since!

“‘Ross is one of the most uniquely skilled

individuals | have had the pleasure to work
with during my time at Arrow. Not only is Ross

Continued on page 5



Arrow Employees

Recognized by Canadian

Society of Safety
Engineering

The Canadian Society of Safety Engineering
(CSSE) is the premier association of safety
professionals across Canada and has
recognized the following Arrow employees for
their efforts in improving safety in the workplace.

.....

Rick Viventi pictured with CSSE awards.

2019 Outstanding Service to the Safety Profession - British
Columbia/Yukon Region - Rick Viventi

We are extremely proud of the recognition that
Rick has received with the nomination for this
award. Rick has devoted over 30 years of his
life to this profession, helping to keep not only
Arrow employees safe, but also many others
outside of the company. Over the years, Rick
has sat on numerous boards including, British
Columbia Trucking Association, Trucking
Safety Council of BC, Canadian Society of
Safety Engineering and his expertise has been
sought out by the RCMP with regards to
commercial vehicles.

a successful lease operator for Arrow, but he
has also applied his expertise in fabrication for
many projects over the years. His most recent
project was the design and installation of a tarp
assist mechanism that is now used across
most of our chip fleets. Ross’ ingenuity and
input in our operations have made our
company a safer and more efficient place to
work,” said General Manager of Wood Fibre
Hauling, Steve Gayfer.

In his spare time, Ross can be found
vacationing with his wife Heidi on Adams Lake
and other lakes in their 29 foot Bayliner.

Congratulations Ross on 25 years of service at Arrow!
Your dedication and ingenuity don’t go unnoticed!

Ted Dickens

25 years of service

Ted Dickens

If we had to describe Ted Dickens in one word,
it would be happy! “I don’t believe | have ever
seen him without a smile on his face. It's nice
to know that after 25 years Ted is still happy to
be here, and we are happy that he is,” said
Kamloops Chips Division Manager, Kyle Snider.

Hired by Joe Mather and Roy Taki at Kamloops
Chips, Ted still drives for the same division

Matt Cook, Director, HSE described Rick as
being caring and nurturing. “Rick ensures that
our colleagues make it home safe and sound
at the end of the day; he epitomizes the role of
the safety professional. He’s a familiar face in
the divisions and selfless with his time inside
Arrow and outside to the organizations that
seek his safety experience and dedication.”

today! “Ted has been remarkably consistent
hauling Canoe to Kamloops on night-shift for
as long as | can remember. Working nights for
as long as Ted has would take its toll on most
people. Not Ted,” said Kyle.

The reason Ted has chosen to remain loyal to
Arrow and Kamloops Chips is simply because
he loves working here! He appreciates the
flexibility of the management team and his
co-workers, even if they choose to be Flames
fans over the Canucks.

Ted is happily married to his wife Cathy and
together tend to their property, which includes
three horses, three dogs, three cats, and a
donkey. Ted and Cathy have a son (Drew) and
daughter (Autumn), whom they are very proud
of. Fun fact, Autumn was a 2016 recipient of
the Arrow Scholarship where she attended a
digital arts school in Kelowna. Autumn now
works for a digital arts studio and has had her
animation credited in books and films.

“I worked with Ted for 10 years and always

appreciated his excellent demeanor. Ted was a
very dependable worker that supported Arrow
and his fellow employees. Very accommodating
and always had a smile when working with
others. We are privileged to have worked with
Ted for 25 years, thank you for working with us!”
said Regional Manager, Mike Pinchin.

Congratulations Ted on 25 years of service
with Arrow. We too are happy to have you on
our team!

Fun fact, Ross Sanders, Jack Fowlie, and Ted
Dickens were hired on the same day and are all
celebrating their 25-year anniversary with Arrow.

2019 Special Projects
Award - Truck Drivers
and Vibration -
Damping Seats:

An Evaluation of
Technology Choices -
Chilliwack/SSNLP

Arrow would like to congratulate the
Chilliwack/SSNLP team for receiving the
2019 Special Projects Award. This award
recognizes the efforts and cooperation of
the division’s safety committee, drivers, and
division manager, Rob Davies. The
Chilliwack/SSNLP team worked closely with
Ph.D. candidates from the University of
Waterloo, the University of Washington, and
the  University of British Columbia
professors to study the effects of vibration
and how it translates to the possible onset
of fatigue during the work shift. The entire
project was a two-year process, which
compared the standard truck seat
purchased for our trucks with different types
of seats, suspension systems, and
mounting bases available in the
marketplace. A variation of this project was
also repeated with the Grande Prairie
Division and Waterloo University.

Many variables were monitored during the
work shifts and drivers completed a series
of balance and vigilance tests before and
after their respective shifts. The tests
showed that some seats were better at
attenuating vibration therefore reducing
fatigue and improving vigilance. In addition,
it was discovered that balance returned a
few minutes after ending the shift, which led
to a recommendation for drivers to remain in
the cab to complete some of their
paperwork. Remaining in the truck to regain
balance could also have the potential of
reducing slips when getting out of the trucks.

A paper was published, and Rick was
included as one of the authors. Rick went
on to say that “The project has been
presented at the CSSE, the Canadian
Association of Road Safety Professionals,
as well as Ergonomics and Fatigue
conferences in Canada and the US by the
students over the past three years.”

Again, Arrow would like to congratulate the
employees at our Chilliwack/SSNLP division
and Rick Viventi. Great people work here!



Summer Around Arrow

Arrow Marine Fishing Trip

Arrow Marine organized a fishing trip from July 21 to 23"/ at Bonaparte Lake.

Alex Soo and Dan Nicoll proudly show their catch of Left to right: Brian Beaton, Mike Vaykovich, Alex Soo,
the day! Michael Ort, Dan Nicoll, Aaron Paku, Bryon Fletcher,
and Adrian Chivers

Left to right: Brian Beaton, Aaron Paku, Thumbs up from Dan Nicoll! Terry Tomkins is all smiles as he drives the boat
Bryon Fletcher, and Adrian Chivers

Please join us in congratulating the following
recipients of the 2019 Scholarship/Bursary Award

s~ | !
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Caitlyn Gilbert - Caitlyn is the daughter of Kalli Mclver - Kalliis the granddaughterof =~ Marsha Lautsch - Marsha is the
Chris Gilbert, Driver at BC Reload Logistics Rob Tesolin, Driver at BC Reload Logistics daughter of Randy Lautsch, Driver at
our Quesnel Division

Thank you to everyone who applied this year!

Quesnel Fishing Derby

The 5th Annual Arrow Quesnel Fishing Derby was held on September 7th at Marmot Lake.

Brady Lust, Ethan Fougere, and Austin Fougere are Everyone’s a winner! The Quesnel kids are all smiles Laurie Short, wife of Owner Operator Rick Short takes
pictured with Ethan’s 2Ib 30z catch, which earned him after receiving their prizes! home first place with a 3Ib 13.30z fish! Way to go Laurie!
first place! Nice catch!

Quesnel driver Gregg Milton showcases his 3Ib 2.70z Quesnel Fishing Derby crew

catch, which earned him a second place finish.




BC Reload Fishing Derby

This year’s BC Reload Fishing Derby was held on June 24 and 25" at Lac De Roche (Eagle Island).

Adults First Place, Jason Askeland Kids First Place, Adriana Leblanc

Kamloops Chips Fishing Derby

The Kamloops Chips Fishing Derby was held on July 19t to 21 at Lac Le Jeune.
Tim McKim was the grande prize winner. His wife Vicky took second place and his grandchild took third. Overall, the McKim clan took more fish than
everyone else combined and walked away with a Digital Bradley Smoker.

Cheryl Ozero, Ed Coombes, and Amber Snider getting food ready for the crew. Nothing but blue skies as Kamloops Chips employees enjoy some well deserved R&R.

A
|
8

ARROW|

o st prize (6 years old and under): $100 Chapters gift card
HOI Iday card contESt Tst prize (7-12 years old): $100 Chapters gift card

For kids and grandkids up to 12 years of age All other entrants: $10 gift card

This contest is open to the family of all Arrow staff, Tips and instructions

including lease operators and their drivers. Winning « Beas original as you can

artwork will be used for the front of this year’s « Hand-drawn, colourful illustrations of winter or
holiday card. holiday themes are best

All entrants must include their name, age and + Avoid using company logos other than Arrow
phone number, along with the name of the Arrow « Place contact information on the back of the
employee they are related to, and a brief description illustration

of their relationship (mother, father, etc.). « Please submit artwork on Letter size paper

The winners will be contacted by phone and (8.5"11%)
announced in our newsletter. « Do not fold the paper

Send pictures by email or mail to:

By submitting artwork, parents or legal guardians of
email: dfrothinger@arrow.ca

the entrant consent to the publishing of photos (winners

only), names, age, and division by Arrow. or mail: Danielle Frothinger
. 400-970 McMaster Way
Deadline: Kamloops, BC, V2C 6K2

Wednesday, November 6, 2019

For additional information, please contact Danielle at: 250-374-3831

Peace River BBQ held in August




Around Arrow

Totem Pole
Repatriation
Ceremony

Arrow in partnership with BCT Projects, had the
opportunity to be involved in a totem pole
repatriation ceremony. A Tsimshian totem pole
called Raven During the Flood was repatriated by
the City of Burnaby to Lax Kw’alaams near Prince
Rupert, BC. The totem pole had been located on
top of Burnaby Mountain for over 20 years but due
to deterioration, had to be taken down and placed
in storage in the mid-90s.

Left to right: Squamish elder Bob Baker, Arrow driver James David Manuel, one of the original carvers
Rupert Jeffrey Sr., his son Rupert Jeffrey Jr., and Deputy Mayor Helen Johnson.

The ceremony was held on July 12, 2019, at Barnet Marine Park, led by
Squamish elder Bob Baker and attended by Burnaby Mayor Mike Hurley,
Councillor Paul McDonell as well as both Rupert Jeffrey Sr., one of the original
carvers, his son Rupert Jeffrey Jr. as well as family friends.

Arrow was responsible for transporting the totem pole from Burnaby to the

Coast Tsimshian village of Lax Kw’alaams. Arrow driver James David Manuel
of Kamloops Chips drove an Arrow pickup truck and flatbed trailer from

Canada Day Parade - Stewart

Left to right: Gary Mcaninch, Kelly Tataryn,
Jessica Hill, Daryel Wolfe

Entry award.

Happy C

Red Chris driver Kelly Tataryn holding the Funniest

Kamloops to Burnaby. In Burnaby, the totem pole was loaded onto the trailer
head first with the use of a crane. Following the ceremony, James tarped, tied,
and strapped down the totem pole and drove back to Kamloops. From
Kamloops, he drove past Smithers to the totem pole’s home territory. “Being
that | am a first nations person, | was honoured to have been a part of this
ceremony and experience. | took great pride in the fact that Arrow selected me
for this project,” said James. When asked about his trip, James recalls the
breathtaking landscape, numerous wildlife encounters, and described the trip
as being “very spiritual.”
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5019 Parade
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BCT Projects’ Leonard Jackson and family cook the
Kamloops office some delicious bannock tacos for

Future Arrow drivers Scott & Corbin

National Indigenous Peoples Day.

Streamline’s Jordan Kaiser and Dan De Palma

We want to hear from you

attended the Global Petroleum Show in June.

ARROW

Please submit your ideas and articles for the newsletter to: Caroline Kaiser, Marketing & Communication Specialist

ckaiser@arrow.ca Arrow Transportation Systems Inc. 400-970 McMaster Way, Kamloops, BC V2C 6K2

If you would like this newsletter to be mailed to your home, please make sure your Division or office location has

your most up to date address.
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