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Our Commitment to Corporate Responsibility

At Arrow we are committed to integrating sustainable business principles and practices into all aspects of
our company in a sensible manner whilst providing high quality transportation, materials handling and
specialized services to satisfied customers. Our Corporate Responsibility goals are governed by our Core
Values and have four main components — people, community, the environment and economic health.

People:
We look inward at our responsibilities to our employees, particularly with regard to the morale and
effectiveness of our team, health and wellness support, and development.

Community:
We support the vitality of the communities in which we live and do business, with emphasis on
charitable and volunteering initiatives.

The Environment:
We recognize the impact our business and industry have on the environment, and prioritize reducing
the carbon emissions associated with our operations.

Economic Health:
We balance the requirement of positioning our business to grow and prosper economically over the
long-term with supporting the economic health of our community.
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