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Edmonton Warehouse
Evolving and innovating while staying true to our core values has been 
key to Arrow's success over the past 100 years. The recent expansion of 
our warehouse operations in Edmonton is a perfect example. What was a 

large empty space only two short years ago moved 24,412,115 kilograms 
of outbound tonnage in 2021, with the estimated load for this year to be 
well over 30 million!

That's a lot of product!

This growing Arrow division formed when the Alberta Logistics department 
merged with the 242 Trucking Group. Today, four parts of the business are 
managed out of the warehouse, including the Pneumatic Trucks division, 
Flat Deck Trucking, Warehouse Operations and the Container Yard. The 
warehouse also supplies several key customers such as Kemira, CNRL, 
Texcan, and Tenaris. 

The warehouse encompasses 230,000 square feet and operates seven 
days a week with product  shipping throughout Western Canada. In order 
to support Arrow's growing transportation network and offer additional 
outdoor storage, a container/pipe yard was implemented in June of this 
year to handle oilfield tubulars, line pipe, and other industrial commodities. 

Bob Fink, General Manager of Logistics Alberta, describes the team as 
"cohesive and customer-driven with the client always coming first." 
This unit is home to 25 team members, along with 35 company/lease 
operators and dedicated contractor trucks. Needless to say, there is no 
shortage of movement throughout the day.

"Everyone gets along great," says Bob, "except for when it comes to 
football." With Autumn right around the corner, the sporting rivalries are 
sure to heat up. "All jokes aside however, we have a really motivated team 
with a great mix of experience. There are a lot of young, talented and 
vibrant individuals who instigate new and exciting ways of doing things. 
It's great for the old guys like me!" says Bob with a smile.

We can't wait to see what 2023 brings!

Pictured above: Pneumatic trucks ready to deliver bulk products to plants, well-drilling sites, and other applications in the energy sector
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Harry Wassenaar 
35 years

Roy Taki, Harry Wassenaar and Tim Bell

Born in Qualicum and growing up on the island 
before moving to Northern BC, Harry had 
already seen a lot of the province prior to 
beginning a career with the Canadian Armed 
Forces as a Marine Engineer Technician. The 
military lifestyle wasn’t for Harry however, and 
35 years ago he took on his first position with 
Arrow joining the mechanic’s team in Tumbler 
Ridge. Since then, Harry has held various roles 
within the organization, including Shop 
Foreman, and his current role as Maintenance 
Supervisor out of the corporate office. 

What is Harry’s favourite thing about working at 
Arrow? “That would have to be the people of 
course!” says Harry. How have things changed 
in the past 35 years? Well, of course 
advancements in technology make a huge 
difference, but as Harry says, “Trucks still need 
tires” - so a lot of things have also stayed the 
same!

Harry is busy planning his upcoming retirement 
and is looking forward to more hiking, camping, 
fishing, and spending time with his girls. Harry 
is the ultimate “girl dad” with two daughters and 
three granddaughters – Alexi (14), Freya (9), 
and Emily (7). 

Arrow is grateful to have had Harry on the team 
for over three decades, and we are sad to see 
him go but excited for his next chapter. “Thirty-
five years! WHAT an accomplishment!” says 
Roy Taki, Retired Vice President of Support 
Services, “I have worked with Harry for many of 
those years, and I can tell you that he is the 
most honourable, loyal and selfless person I 
know. Wherever he worked, he made it a better 
place with his positive attitude and charming 
smile. He is truly one of a kind, and I am forever 
grateful to be able to call him my friend.”

Thank you for all you do, Harry!

Rob Tesolin 
25 years
Rob Tesolin, aka ‘Growly,’ has been a member 
of the Arrow team for 25 years. When he 
started his career with Arrow, thirteen trucks 
were working out of the Kamloops Reload 
division; now, there are forty. “I’ve definitely 
seen a lot of growth in twenty years,” he says.

Growly was born in a liquor store in Grande 
Forks, British Columbia. In his mother’s 
defence, it was at one time a hospital before 
being renovated into a strip mall. Eventually, 
however, he decided to venture away from the 

town he grew up in and headed North. There 
he met his wife, Sandy, before heading down 
South, where he took a position working with 
the BC Highways Division. His next job was 
driving for Daryl Froese, an Arrow Lease 
Operator, before becoming a company driver 
with Arrow - he hasn’t looked back since.

Rob Tesolin

One of Rob’s highlights from working at Arrow 
over the years is dinner on the Hotei. Members 
of the Kamloops team were bussed down to 
Vancouver, where Charles Sr. hired a private 
chef to cook dinner in the boat’s main dining 
room. He says it is “a memory he will never 
forget.” Working for Arrow over the years has 
brought Rob to some truly unique locations, a 
recent trip to Nunavut being one of them. 

Kelly Hawkins, Regional Manager of Reloads, 
has gotten to know Rob well over the years,

“I have had the pleasure of working with Rob for 
almost 11 years, but am aware that Rob has 
been rock solid for this division from his first 
day worked - 25 years ago. Rob will give 110% 
in everything he does, every day, and every 
shift. Over the past year, Rob has deservedly 
started to settle into retirement by working four 
days a week and focusing more time on his 
wife and his family. 

Rob would literally give you the shirt off his 
back and has shown that in many ways at 
Arrow. Whether volunteering his time to drive 
Arrow’s truck in BC Holiday Parades, 
volunteering to cook and help at Arrow events, 
or putting his hand up to take the long and 
difficult trip that takes him away from family for 
days at a time - Rob is our unsung hero. He is 
always first to assist others and ensure that all 
at Arrow is taken care of. I would personally like 
to thank Rob for his time, selflessness and 
support in my own development at Arrow. You 
truly are a great man.”

Eric Larnder 
25 years
Eric Larnder has been a member of the 
Kamloops Reload Division for over two 
decades, recently celebrating his 25th year this 
past July. One of the main changes he has 
seen to the facility in the last five years is 

Milestones
The employees mentioned below reached their milestones between January and September 2022 
Please join us in congratulating these people for their time with Arrow. Great people work here!

ARROWHEAD
2 years

Brook Webster

ARROW LOGISTICS AB
15 years

Howard Aronson
10 years

Ken Chapman
2 years

Adam Marsh
Guy Pepin
McLean Cruthers
Roy Acres

ARROW MARINE 
SERVICES
15 years

Dennis Thompson
Romulo Fernandez

ASHCROFT
10 years

Tony Reda

ATHABASCA
25 years

Dave Williamson
5 years

Murrey Reynders
2 years

Mark Van Dyke

BC RELOAD LOGISTICS
25 years

Rob Tesolin
10 years

Stevan Gresak
5 years

Gord Anderson

2 years

Cheyenne Bird
Michael Larson

CALGARY RELOAD
20 years

Ryan Magee

CHILLIWACK
10 years

Darrell Remple
5 years

Mark Anderton
Scott Dagg

CHILLIWACK SHOP
5 years

Kelly Dunn
Kris Grenier

DALLAS RELOAD
5 years

Nicki Grisham
2 years

Thomas Brehm

DEGAMA SYSTEMS
5 years

Philip Seguin

DRAYTON VALLEY SHOP
2 years

Ken Paterson

EDMONTON RELOAD
10 years

Rebecca Plouffe

FORT ST. JAMES FIBRE
2 years

Brian Amyot

Darrell Kossey
Wayne Forshner

GRANDE PRAIRIE
15 years

Derek Barlund
Jim Wilson
5 years

Brymer Mugford
Pat Lukan
Ronald Thibeault
2 years

Alvin Kazakawich
Christopher Munro
Ruel DeMerchant

GRANDE PRAIRIE SHOP
5 years

Barry Foshay

INDIANAPOLIS RELOAD
2 years

Ricky Davis

INFORMATION 
TECHNOLOGY
10 years

Wayne Hepper
2 years

Ranjeev Grewal
Zean Cruz

KAMLOOPS FIBRE
25 years

Greg McKinnon
20 years

Gilles Baddock
15 years

Ron Hunt
Steve Torsky

Tim Vangenne
10 years

Paul Hillis
Shawn Tinling
2 years

Dave Polehoyki
Jody Westwood
Kyle Mostad

KAMLOOPS CORPORATE 
OPERATIONS
35 years

Harry Wassenaar
25 years

David Elliott
20 years

Randy Zulinick
5 years

Jacob Adams

KAMLOOPS RELOAD
25 years

Eric Larnder
10 years

Rob Patmore
2 years

Jason Yablonsky

ARROW 
ENVIRONMENTAL 
SERVICES (NUTRIGROW)
5 years

Edwin Levita Llancay
2 years

Brad Greening
Dan Basso
Duane Hoyseth
Jordon Rebagliati
Trevor Block
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implementing the mechanic shop. The team is 
also planning a major renovation of the office 
space. The last few years have been interesting 
for Eric and the team, to say the least, with the 
unique set of challenges brought on by the 
Covid-19 pandemic.

Eric Larnder and family

Eric has held many positions throughout his 
career at Arrow, including Lead Hand, 
Operations Supervisor and his current role as 
Division Manager. Kelly Hawkins, Regional 
Manager of Reloads, has this to say about Eric,

“Over the years, Eric has developed into a great 
Leader. For most of his career, Eric has worked 
on the Reload side of the business, but over 
the past four years, Eric has been a huge asset 
to our trucking group, supporting us to improve 
in areas such as compliance and asset 
utilization He has also been a huge support 
working on the insurance side. Thank you, Eric, 
for your dedication, your loyalty and passion for 
Arrow and for being a leader we can all look up 
to. Eric’s downfall is his passion for the Toronto 

Blue Jays and he needs to realize that there 
are 29 other teams in the league with good 
players too! All kidding aside, congratulations 
Eric on 25 years of solid work, loyalty and 
dedication. Thank you for your support and 
commitment to Arrow. Great job and a great 
accomplishment!”

Eric might still be found working in his free time 
as his family is currently subdividing 13 acres of 
land. He does manage to find time to relax (if 
you consider a 5-day trek into the Canadian 
backcountry relaxing!) as Eric is an avid hiker. 
He is often accompanied by his children, Aaron 
and Ashley, or his wife of 28 years, Joanne. 
One of the trips he enjoyed recently was 
exploring the Goldrush trail that travels from BC 
into Alaska, through the Yukon, and then back 
to BC.

Dave Williamson 
25 years
Dave Williamson enjoys hitting the road just as 
much today as when he started driving with 
Arrow 25 years ago. In fact, he says, “it is even 
more fun now because I am a company driver – 
so I have a newer truck!” Dave has seen a lot 
of changes over the past 25 years when he first 
started with Arrow as a lease Operator/Driver 
working for Doug Scott. Mostly, he says, these 
have been based around technology.

A special mention to Howard Aronson, Dennis Thompson, 
Romulo Fernandez, Derek Barlund, Jim Wilson, Ron Hunt, 

Steve Torsky, Tim Vangenne, William F Driedger,  
Corey Nome, Karl Moffat, Mike Maisonneuve,  

Peter Krakowski, and Robert Ruys on their 15 Years of Service!

PEACE RIVER
15 years

William F Driedger
10 years

Corny Friesen
Franz Giesbrecht
Peter Guenther
5 years

Cornelius Wiebe
2 years

David Neufeld
David Fehr
Janine Koch

PORT COQUITLAM 
RELOAD
2 years

Emily Mehok

PORTABLE WOOD 
PROCESSING
2 years

Benton Kilba
Daryl Watts
Greg Kilba
Ray Watts

PRINCE GEORGE
5 years

Steve MacGillivray

2 years

Arthur Went
Bradley Jones
Brendan Lee
Chris Phillippe
Darren Remanda
Donnavan Meierhofer
Fraser Fraser
Keith Humphrey
Norm Bomford
Robert Jardine
Terry Paul

PRINCE GEORGE SHOP
2 years

Bruce Planer
Dan Waters

QUESNEL
25 years

Myron Reimer
15 years

Corey Nome
Karl Moffat
10 years

Alvin Rausse
Dan Braconnier
Dave Cowan

5 years

Shane Byer
Terry Vickers
2 years

Amber Hagley
Rey Dufault
Rick Redekop

RELOAD OVERHEAD
15 years

Mike Maisonneuve
Peter Krakowski

RIVER CITY FIBRE
5 years

Al Mobbs
Bob Hart
Lucas Panchuk

SCOTFORD RELOAD
10 years

Tara Delver

SHERWOOD PARK 
RELOAD
15 years

Robert Ruys
10 years

Charlene Bens
Stephen MacEachern

STEWART
10 years

David Hnatiak
2 years

Brandon Lanteigne
Nigel Smith

STREAMLINE 
TRANSPORTATION 
TECHNOLOGIES INC.
10 years

James Cathcart

TAHLTAN
2 years

Wendell Isenor

VANCOUVER 
CORPORATE SERVICES
10 years

Carissa Schnapp
5 years

Trevor Laughlin
Yvonne Moyles
2 years

Karen Wong
Simran Thukral

Dave grew up in Edson, Alberta and began his 
driving career in Whitecourt. He has also held 
driving positions in other Arrow locations such 
as Peace River, Grande Prairie, and Athabasca. 

When Dave isn’t cruising the Alberta highways, 
he enjoys spending time with his family. He 
loves to fish but has been helping a lot of 
friends move this summer, so he simply did not 
have the time. Plus, it’s been too windy and “it 
isn’t much fun fishing in the wind” he says.

Colin Oulton, Division Manager Athabasca, 
appreciates all of Dave’s hard work over the years,

“Dave is an extraordinary driver who 
consistently puts in the extra work to ensure his 
duties are fulfilled to the best of his abilities with 
a smile on his face. After 25 years, those 
abilities are top-notch. Between his fierce 
commitment to Arrow and his friendly 
demeanour, it is truly a privilege to have Dave 
as a part of the Arrow Athabasca team. We all 
look forward to many more years working 
together with Dave. “ 

Dave Elliott 
25 years 

Dave Elliott

Dave has seen a lot of changes during his 
25-year career with Arrow, but he states that 
many things have remained the same, such as 
the team’s support, friendships, and culture. 
Dave says, “At Arrow, I have never felt like just 
a number - I have always felt part of the family.”

Born and raised in Kamloops, Dave began his 
career working for Urban Systems as a 
Surveyor before working in the forest product 
industry. He started with Arrow at our very first 
Reload facility and held other roles along the 
way before settling into his current position as a 
Recruitment Specialist.

He later held positions in Operations before 
transitioning to his current role in Recruitment. 
Lisa Savage, Director of People Systems, has 
gotten to know Dave well over the years.

“I have had the pleasure of working with Dave 

Dave Williamson (left) receiving his 25 year plaque
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throughout our careers. When I worked for CP 
Railway and Weyerhaeuser (Arrow partners) 
Dave was our main Arrow contact. He and I 
have now worked together for the past 15 
years on Arrow’s HR team. Dave always has a 
smile on his face, is quick to laugh and 
generally makes work a better place.”

Earlier this year, Dave announced his 
retirement. We are excited about his next 
chapter, but of course, sad to see him go. 

“When we faced some of our biggest challenges, 
Dave was always right there as a big part of the 
solution with a great attitude,” says Dan De 
Palma, Director of Marketing and Business 
Development, “we could always count on Dave 
to do what others were not willing to do to get 
the result. I am forever grateful for my time with 
Dave and consider him a lifelong friend.”

So, what does Dave have planned for 
retirement? Fixing up and puttering around in 
his travel trailer, lots of camping, and spending 
time with his wife, Kathy, two daughters, and 
grandsons Rowen (5), and Landon (3).

Ryan Magee 
20 years

Ryan Magee and family

Ryan Magee was on his way to the University 
of Alberta after graduating high school when he 
turned to his Dad and said, “I don’t think this is 
what I want to be doing right now.” Instead, he 
decided to work at his family’s company, which 
was later sold to Arrow. After 20 years in the 
business, you could confidently say that Ryan 
made the right choice that summer!

Ryan’s career has taken him to various 
locations throughout North America. He is 
grateful for the mentorship from the Arrow 
leadership and when Mitch Zulinick, Co-Chief 
Executive Officer & Chief Operating Officer, 
gave him the opportunity to move south to run 
some of Arrow’s US operations – he jumped at 
the chance! Ryan operated Reload facilities in 
Tacoma and Indianapolis before returning to his 
hometown of Calgary, Alberta, where he has 
been ever since. Ryan and his wife recently 
purchased his family home (which has been in 
the Magee family for five generations), where 
they look forward to raising their two sons, 
Justin (20 months) and Jack (5 months).

Ryan thoroughly enjoys his work and looks 
forward to coming in each day, “The people 
make it such a fun place to be. The support and 
technology that Arrow has infused into the 
business have helped elevate my ability to 
deliver quality services to our customers” he 
says. Mike Maisonneuve has worked alongside 
Ryan for the past 12 years and has seen how 
Ryan’s role has changed over time.

“Ryan has become an excellent leader for our 
division and has a wealth of knowledge from 
being involved in pretty much all of the many 
aspects of our operation. Ryan is very good 
with our customers and has built solid 
relationships with them over the years. The 
safety of his people is always at the forefront of 
the daily operations, and I have enjoyed 
working with Ryan and look forward to many 
more years to come.”

Steve Grant, General Manager of Canadian 
Reloads, would like to conclude by thanking 
Ryan for his hard work and dedication:

“20 years! What a wonderful milestone for Ryan 
and Arrow! Having earned his wings working for 
his Dad, Neill Magee, at Bates Equipment, 
Ryan can operate any piece of equipment put 
in front of him, whether it be a forklift, a 
conveyor, a pneumatic blower or a 200-ton 
gantry crane - Ryan has the skills and 
knowledge to operate them all. In addition to 
his equipment-related skills, Ryan does a great 
job communicating and working with both his 
staff and customers. Always looking for ways to 
attract new business and improve service to 
existing customers, Ryan has become a highly 
valued member of our Reload team. 
Congratulations Ryan! Thanks for all that you 
do for Arrow and how you do it!”

Gilles Baddock 
20 years

Gilles Baddock

Gilles has been in the trucking industry for 43 
years and has spent 20 of them as a valued 
member of the Arrow Chips Division in 
Kamloops. Initially hired by Mike Pinchin to 
work as a Lease Operator Driver, Gilles 
eventually purchased his own truck in 2006 and 
began operating as a Lease Operator Owner.

Gilles was born in Metz, France and later 
resided in Germany before eventually 
immigrating to Canada. Gilles attributes his 
strong work ethic to his family. Both his 
grandfather and father were military officers, 
and his grandmother worked in a coal mine.

When asked what he enjoys most about 
working at Arrow, Gilles says, “Arrow has been 
a great company to work for. In the 20 years I 
have worked here, I have never had to worry 
about being laid off – Arrow provides job 
stability.” Gilles also appreciates the work/life 
balance that Arrow provides and the 
commitment to safety.

Gilles has made a lot of memories working at 
Arrow over the past two decades. One that 
stands out, in particular, is being stuck on the 
Coquihalla highway in a twelve-hour wait 
behind an avalanche when he only had a 
couple of hours left to his shift. And, of course, 
the annual Arrow holiday party!

When asked about Gilles, Kyle Snider, the 
Division Manager for Kamloops Chips, added, 

“As an Owner Operator for 20 years with Arrow, 
Gilles is the type of driver that we strive to have 
representing our organization. 

He goes above and beyond expectations truly 
caring about his work, helping out coworkers, 
and presenting an image of Arrow that we are 
proud of. Thank you for 20 years, Gilles!”

In his spare time, Gilles enjoys fishing 
(especially salmon fishing!), camping, and 
travelling to sunny locations with his wife, 
Barbara. They have one son, Liam, who 
recently turned 21.

Myron Reimer 
25 years

Myron Reimer (right) receiving a 25 year plaque 
from Steve Williams , General Manager - Bulk Fibre 
Operations

Myron Reimer began his career with Arrow 25 
years ago in Quesnel and still works for that 
division today. You could say that driving is in 
Myron’s blood, as his very first job was hauling 
silage at a nearby ranch during the summers in 
Cursley. After that, he graduated to a gravel 
truck for BC highways prior to a stretch in 
logging. In 1997 Myron was hired by Mike 
Pinchin and has been an integral part of the 
Quesnel branch ever since.

Myron enjoys his work with Arrow. “Everyone is 
treated well,” he says, and he appreciates how 
up-to-date with technology the company stays. 
Adam Ligertwood, Operations Supervisor in 
Quesnel, has worked alongside Myron for a 
while now,

“Myron is one of the most dedicated people to 
his work and family I have seen in my ten years 
with Arrow. He never misses a shift, is excellent 
at taking care of customer needs and has 
always made himself available to me if I have 
questions. He’s also a wonderful grandfather, 
spending much of his time with his 
granddaughter, whether taking her to hockey 
practice, or watching her games. Congrats 
Myron!” Steve Williams, Quesnel Division 
Manager, also took the time to comment on 
Myron’s achievement,“Congratulations Myron 
on 25 years. Myron recently became ‘top dog’ 
on the seniority list in Quesnel. He has been a 
very reliable employee over the years and can 
always be counted on to do his job safely and 
efficiently. When the time comes for Myron to 
move on to the next chapter, he will be missed. 
Selfishly, I hope that is still a few years away! 
Thanks for all of your continued efforts over the 
years.” When Myron is not at work, he enjoys 
spending time with his six grandkids or fishing 
at Quesnel Lake.
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Safety Milestones
Zero Injuries
Las Vegas Reload 10 Yrs
River City Fibre 6 Yrs
Arrowhead 3 Yrs
Calgary Reload 3 Yrs
Log Towing 3 Yrs
Nutrigrow 3 Yrs
Edmonton Warehouse 2 Yrs
Chilliwack Reload 1 Yr
Monticello Reload 1 Yr
Scotford 1 Yr
Sherwood Park Reload 1 Yr
Tahltan-Arrow 1 Yr

Zero Recordable Injuries*
SSNLP 2 Yrs

Zero Lost Time (2+ Years)
Scotford Reload 8 Yrs
Dallas 6 Yrs
Sherwood Park Reload 5 Yrs
Portland Reload 5 Yrs
Chilliwack Mining 4 Yrs
Edmonton Reload 4 Yrs
Port Coquitlam Reload 4 Yrs
Arrow Marine Services 3 Yrs
Athabasca 3 Yrs
Alberta Reload Logistics 2 Yrs
Portable Wood Processing 2 Yrs
Stewart 2 Yrs
Tahltan-Arrow 2 Yrs

*Injuries requiring medical attention or 
missing time from work are classified as 
recordable.

Preparing for Winter
Since early 2021 Arrow has been tracking 
incidents and near-misses that resulted in, or 
had the potential to cause a serious injury or 
fatality (SIFs). A near-miss is an incident that 
did not result in an injury, illness or fatality but 
had the potential to do so. One of the highest 
incidents/near miss types we discovered were 
slips, trips, and falls which accounted for 25% 
of all SIFs. As operations head into the winter 
months, here are a few suggestions to keep 
yourself and everyone safe at Arrow:

• Ensure you have footwear with a soft 
rubber tread.

• Use cleats when snow and ice are present; 
if you don’t have a pair, please reach out to 
your supervisor.

• Stick to pathways around your site

• If you encounter ice around stairs, 
steps, doorways etc., either take care 
of it yourself or report the hazard to a 
supervisor. If ignored, the next person 
stepping on the ice could suffer a serious 
injury.

Additionally, here is an extra suggestion to keep 
our driving force safe this winter. As highlighted 
by the BC floods in 2021, it is crucial to prepare 
for any unexpected delays or emergencies. Be 
sure to have a bag in the truck’s cab containing 
extra clothing, food and any medication needed 
to last at least 48 hours.

Driver Mentor Certification Training is 
Back in 2022!

In March and April of this year, Arrow held the 
first annual Driver Mentor certification training 
sessions since 2019 due to the Covid-19 
pandemic. This year we certified 24 new Driver 
Mentor graduates and are proud to say we 
have 42 certified mentors company wide! Our 
Driver Mentors play an essential role in 
ensuring new employees are provided a 

comprehensive orientation, are trained to Arrow 
standards and work closely with management 
on new driver progress and readiness. 

A big thank you to all of our Mentors who play a 
role as ambassador, mentor, trainer and 
gatekeeper. Thanks for making Arrow a great 
place to work!

Arrow Tackling Waste and Energy 
Over the past year, we have been reporting and 
reviewing our emissions while looking for ways 
in which we can reduce them. Through reporting 
and innovation, we are and will continue to 
reduce our overall carbon impact on the planet. 
Key operational items that have assisted us in 
our carbon reduction journey have been, but are 
not limited to, stronger telematics usage and 
driver performance feedback, increased 
backhaul opportunities, and new and innovative 
assets. As we continue our carbon reduction 
journey, we are also beginning to focus our 
efforts on waste reduction and electrification. 
Over the next year, each shop and production 
facility within Arrow will undergo waste and 
energy audits to see where we can reduce 
waste and increase the optimization of our 
energy use. So, what does waste and energy 
management look like tangibly?

1. Divisions will see multiple waste bins put into 
their shops to separate cardboard, bottles, 
garbage, oil, and metals. By diverting waste 
streams, we can reduce landfill waste and 
lower costs.  

2. Divisions will see upgrades to office and 
shop lighting to reduce energy consumption 
while also being analyzed for small 
implementations we can make to decrease 
BC Hydro bills.  

Over the next year, keep your eyes open for 
new waste and energy management within the 
sites you are operating in and if you have any 
questions, feel free to reach out to our 
Sustainability Manager Jacob Adams at 
jadams@arrow.ca.

Arrow Gold – Ride 
Don’t Hide Event  
Every year, millions of people worldwide 
struggle with their mental health. At Arrow, 
we have partnered with the Canadian Mental 
Health Association (CMHA) to try and bring 
awareness to mental health through the 
annual Ride Don’t Hide event. This event 
promotes the benefits of physical activity in 
helping people deal with stress, anxiety, and 
challenging times. Whether it be walking 
your dog in the morning, riding your bike, 
playing a sport, or going on a run, any type 
of physical activity is good for your mental 
health and well-being.

We are very proud to announce that we 
raised over $17,000 in June in support of the 
CMHA and that hundreds of Arrow employees 
took part in a variety of physical activities 
with the goal of promoting mental well-being. 
Further, our employees shared their activities 
in order to keep the conversation around 
mental health going and to help reduce 
stigma around mental health conversations. 
We are thrilled with the response from our 
Arrow family, the dollars raised, and the 
impact we were able to have on the CMHA.

If you were unable to get involved this year, we 
will be participating in the same event next June. 
For more info on how to get involved, please 
reach out to community@arrow.ca or contact our 
Arrow Gold Program Manager Jacob Adams 
directly at jadams@arrow.ca.



ARROW

We want to hear from you

Please submit your ideas and articles for the newsletter to: Arrow Transportation Systems Inc. 
Courtney Smith, Marketing and Communications Specialist 400-970 McMaster Way, Kamloops, BC V2C 6K2 
admin.marketing@arrow.ca

If you would like this newsletter to be mailed to your home, please make sure your Division or office location has your most up to date address.

Please Join us in 
Congratulating  
the Following 
Recipients of the  
2022 Scholarship/
Bursary Award 

Ashlyn McIver
Granddaughter of Rob Tesolin, 
Company Driver, BC Reload Logistics, 
Kamloops BC

Milan Webster
Son of Brook Webster, Construction 
Manager, Arrow Environmental, 
Kamloops BC

Alexandria Pankratz
Stepdaughter of Johnathon Hiscock, 
Company Driver, BC Reload Logistics, 
Kamloops BC

Lena Guenther
Daughter of Peter Guenther, Lease Op 
Owner, Chips Division, Peace River Alberta

Sydney Mansell
Daughter of Tom Mansell, Lease Op 
Driver, Chips Division, Athabasca Alberta

Holiday Card Contest
For kids and grandkids 4 to 12 years of age

This contest is open to the kids and grandkids of all Arrow staff, including 
lease operators and their drivers. Winning artwork will be used for this 
year’s holiday cards.

Winners will be emailed and announced in Arrowlife.

By submitting artwork, parents or legal guardians of the participant consent to the 
publishing of photos (winners only), names, age, and Division by Arrow.

Submissions:
We will only be accepting digital submissions. Please scan or take a photo of the 
artwork and email it to: submissions@arrow.ca

In your email, please include the participant’s name, age, phone number, the 
name of the Arrow employee they are related to, and relationship to the 
employee (daughter, son, etc.). Please do not write this on the artwork.

If you have any questions please email: submissions@arrow.ca

Deadline: 
Tuesday, November 1, 2022

Tips and instructions:
• Be as creative as you can

• Only hand drawn, colourful illustrations of winter or holiday themes will 
be accepted

• Avoid using company logos other than Arrow

• Keep artwork to letter size paper (8.5”x11”)

Winner in 4-6 year old category receives a $100 Chapters gift card

Winner in 7-9 year old category receives a $100 Chapters gift card

Winner in 10-12 year old category receives a $100 Chapters gift card

Runner-up in each category receives a $50 Chapters gift card

Top 10 in each category receives a $10 Chapters gift card
(excluding winner and runner-up)

Left to right: Bill Barwise, Sonyia Way, Jessica Landry and Brad Bryant of the 
Prince George team dressed up in Brad Bryant’s trademark plaid to celebrate his 
62nd birthday.

Arrow was pleased to make a door 
prize donation to the Tahltan Nation 
Development Corporation’s 2022 
AGM Gala.

Cover corner image: Chetwynd, PG division - photo submitted by Hanna Dobson

Michael Menhenitt caught a great shot of the Northern Lights at the BioNorth 
energy plant.

Left to right: Michelle Mauro,  
Shayleen Carnelley, and Lindsey Rose of 
the Kamloops Corporate office got outside 
and tried their hand at something new this 
Summer – Sporting Clays!
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