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Arrow and Mountain View Reloads

On September 1, 2023, Arrow Reload was pleased to announce that it
had entered into an agreement with the Mountain View Reload Group to
acquire their assets and operating locations. “Arrow acquired four facilities
in Texas, one in Montana, and one in Washington with this acquisition”
said Randy Zulinick, Vice President/General Manager of Arrow Reload. “In
the same period, we opened the Chicago Reload and Ingersoll Reload,
both on the CPKC (Canadian Pacific Kansas City).” Randy continued,
“Over the past few months, we have increased our footprint in the United
States and Canada with the opening of eight reload facilities. To say we
are busy at Arrow Reload Systems is an understatement.”

Vice President of Reload Operations, Steve Grant says, “With many of the
MVR branches already providing services to customers who are current
Arrow customers, it has made the significant expansion almost familiar, in
a way, for both customers and Arrow. It is also putting Arrow in the unusual
position, in the context of the greater North American transload scene,
where Arrow has the opportunity to control both the origin and destination
reloads. This is happening on several current lanes, with hopes that more
will be realized in the coming months. It also allows our Logistics team
more opportunity to provide bundled services, to our customers, where
the transload, trucking and rail freight services are all packaged together.”
Steve continued, “With a primary focus on wood products, Arrow Reload
and the newly formed Marketing and Sales team will be working to
broaden the commodities handled at each location, bringing a greater
resiliency to Arrow. This protects the group from the ‘ups and downs’ of a
single commodity market and allows further leveraging of the materials
handling expertise of the team.” These acquisitions and newly opened
locations fit well with Arrow’s growth strategy to increase the footprint

across North America while providing more end-to-end transload and
logistics solutions to the marketplace. “With our growth, we have added a
dedicated Marketing Team that works closely with our Logistics and
Operating Teams to build volumes and services across our network.” says
Randy. “Steve Grant has assumed the position of VP of Operations to
provide leadership and consistency of operating methodology and safety
across our network. Mark Thomson joins us from the Mountain View
Group as our VP of Marketing and Business Development, and his team
will be responsible for driving more business across our reloads and
identifying new growth opportunities.”

Regarding the team, it was especially important to both MVR and Arrow to
do everything they could to protect as many jobs as possible. “We are
proud and fortunate to have had the opportunity to onboard as many new
Arrow team members as we have. We have added some impressive
talent, with broad experiences and skill sets that have added to our
already impressive team.” said Steve. The following are our newest Arrow
leaders, who will guide their respective branches: Wes Wornat, Irving TX;
Clifford Carroll, Cleburne TX; Jeramy Sanders, Godley TX, Melanie
Ortega, Alvin TX; Pat Christians, Shelby MT, and, Erika Asencio, Sumas
WA. These folks are equally impressive individuals who we will feature in
future editions.

In addition to these eight new locations, Arrow Reload has also opened
the Minneapolis, MN Reload on the TCWR (Twin Cities and Western
Railroad) and the Vernon, CA Reload on the BNSF Railway. As of January
2024, Arrow Reload has over 30 locations across North America.
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Dan De Palma
20 years

Dan with family

Dan De Palma, Director of Marketing and
Business Development for the Arrow Group
of Companies, celebrated twenty years of
service in November 2023. In 2003, Dan
was looking for a change to better
accommodate his family and lifestyle. His
job had him relocating often which, with a
young family, was difficult. Dan wanted to
establish strong roots, preferably in BC, to
raise his family. He was introduced to
Mitchell Zulinick who was looking to
strengthen the Arrow team. The rest is
history and 20 years later, Dan recalls, “I
was fortunate to meet Mitch and am grateful
to this day.”

Dan’s career with Arrow has seen him wear
many hats. In the early days he was named
Director of Organizational Development
where he supported and improved business
processes. Next, as General Manager of
Gold Star Transport, he tackled a chronic
driver shortage, business process needs and
customer relationships. Several years later,
Mitch approached Dan with a challenge,
take the proprietary Navistream technology,
help make it better and sell it. Streamline
Technologies released its cloud-based
software as a service in 2016 and has since
become one of the most effective, customer-
focused solution providers on the market.
Today, as Director of Marketing and Business
Development, Dan is bringing his values and
proven tactics to Arrow as a whole.

Dan says, “The world will continue to change
but transportation goals will remain the
same. Getting goods from point A to B.
Regardless of the challenge; be it economic,
cost or pandemic, if values are maintained
[both personal and business], Arrow is
positioned for another 100 years of success
and growth.”

When asked what stands out the most about
his career with Arrow, Dan said, “No matter
how challenging the situation, we always
find the humour,” he says, “too many times
to count, I'd be driving down some road with
Roy Taki after dealing with a tough situation
and we'd be laughing ‘til we were sore.”

Mitchell Zulinick — Co-CEO, COO had these
comments to add:

“l was introduced to Dan through my brother
Randy, who was a friend of Dan’s family. He
indicated that Dan may be looking for a

change and | should meet with him. | met
this young guy at WhiteSpot in the
Vancouver Airport over 20 years ago and

Milestones

The employees mentioned below reached their milestones between September and December 2023
Please join us in congratulating these people for their time with Arrow. Great people work here!

ALBERTA RELOAD
LOGISTICS

S years

John Hunt
2years

Arvinder Grewal
Arnar Ludviksson
Monica Schonke

ARROW MARINE
10 years

Nick Weinberger
2years

Philippe Lyonnaise
ATHABASCA

2 years
Dustin Brewer
Wilfried Dueck

BCRELOAD LOGISTICS
20 years

Jason Askeland
10 years

Bernhard Schuh
2 years

Chris Bodnar
BIONORTH ENERGY

2 years

Kurt Burdeniuk
Doug Campbell
Warren Constantine
Kal Dhaliwal

Rick Doucette
Rock Doyer

Taylor Farquharson
Ehren Frederick
Tomas Garza
Tracy Gee

Chuck Hansen
Bob Kelly

Blain Lamey
Daniel Lantz
Dexter Martin
Roger McDougall
Lyn Ouellette

Matt Saharchuk
Fernando Sam

CALGARY RELOAD

2 years
Gabe Bird

CHILLIWACK MINING
10 years

Brian Luepke

Trevor Madden
2years

Freddie Gatlabayan

CHILLIWACK RELOAD
10 years

Nick Tucker

DEGAMA SYSTEMS

S years

Vadym Rakytenko
2years

James Kirkwood

EDMONTON RELOAD

S years
Erik Johanson

FORT ST. JAMES FIBRE

2 years
Roger Sam

GRANDE PRAIRIE
15 years

John Sietsma
5 years

Mathieu Duguay
Graham Knutson
William Tagarino

Oliver Wallace
2years

Gord Kinniburgh
Frank Lepage

INDIANAPOLIS RELOAD

2 years
Ashley Tapp
Michael Williams

INFORMATION
TECHNOLOGY

2 years
Ife Gbadero
Henry Tan

Joseph Sherrard-Caverly

Colby Slorstad
Casey Taylor
Josie Unka
Joe Wilson

A special mention to John Sietsma and
Dave Hedges on their 15 Years of Service!

realized very quickly that he was going to be a
great addition to our company; if | could

convince him to join

us.

Dan is a smart, capable guy with a tremendous
understanding of the value of building and being
part of a team. Over his career with us, he has
taken on the most difficult of assignments and
has consistently contributed to Arrow becoming
the organization that it has become. Today Dan
has the challenge of leading our Marketing and
Communications portfolio and elevating that

role to become a
future success.

critical component of our

It's been a pleasure working

INTERIORLOG TOWING

Syears
Allan Neumann

KAMLOOPS CHIPS
15 years

Dave Hedges
10 years

Tony DeWit

David Harris
S years

Simon Childs
Julie Marcoux

Lorne Thomson
2years

Wayne Willsie

KAMLOOPS CORPORATE
OFFICE
20 years

Dan De Palma
Syears

Maryna Rolland

LAS VEGAS RELOAD

2 years
Nacho Lopez-Guerra

NUTRIGROW

5 years

Jeff Mayer

2 years
Jamie Finn
Tyler Madden

PEACE RIVER

10 years

Craig Wong

5 years

Aubrey Noseworthy
2 years

Ben Wiebe

PORT COQUITLAM
RELOAD

2 years
Chris Gridzak

PRINCE GEORGE
10 years

Michael Blair

Will Sigurdson
S years

Jim Bobier

Glenn Fawcett
2 years

Jass Gill

Kelly Pacheco
Ricky Sluchinski
Chrystal Somerville

PWP NORTH

S years

Gary Campbell
2years

Bert Erickson

QUESNEL

S years
Larry Budiselich

Jason Sudyko
2 years

Todd Lund
SCOTFORD RELOAD

2years
Jeremy Vandermey

SHERWOOD PARK
RELOAD

2 years
Juri Decuzar

STEWART

5 years

Ross Thompson
2 years

Michel Benoit
Dwayne Piket
Ethan Plemel
Joe Skorka

VANCOUVER
CORPORATE SERVICES

2 years
Lisa Rahal

VANCOUVER RELOAD

2 years
Leo Vergara Villarreal

with Dan and | congratulate him on this fantastic
milestone and look forward to working with him

in the years ahead”.

When not at work, Dan can be found at the rink
where he is the Kamloops Blazers Goalie
Coach, with his family, playing golf or simply

spending time outdoors.

Dan'’s position is clear. “Stick to your values. Do

the right thing.”




24/7 Support, 365 Days a Year: Bridging
Hope and Help for Mental Health

In today’s fast-paced and often stressful world, prioritizing
mental health is more critical than ever. Fortunately, individuals
facing mental health challenges can find immediate support
through 24-hour crisis lines. These services play a crucial role in
providing assistance, empathy, and resources whenever they
are needed most.

Mental health challenges often do not adhere to a 9-to-5
schedule, and having access to immediate assistance can
make a significant difference. Whether someone is dealing with
a crisis, feeling overwhelmed, or simply needs someone to talk
to, these crisis lines are there to provide a compassionate ear
and guide individuals toward the support they need.

It's important to recognize that seeking help is a sign of strength, and these crisis lines are valuable tools
for anyone navigating the complexities of mental health. Let us encourage open conversations about

mental well-being and ensure that everyone knows they are not alone — help is available around the clock.

Scan the QR code above to find links to mental health resources in the province/state you live in.

Confined Space Rescue Training at BioNorth

Safety and success are two of the top priorities at BioNorth in Fort St. James. Proper maintenance and
regular safety training help the team stay on track with these important factors.

Floor guys bottom to top Jason Sound (HSE Coordinator) and Doug Campbell

Environmental Leadership Award

We are thrilled to announce that Arrow has been honored with the prestigious 2023 Environmental
Leadership Award at the Annual Kamloops & District Chamber of Commerce Business Gala! Our
Director of Sustainability and Optimization, Jacob Adams, was in attendance to accept the award on
behalf of the whole Arrow team.

This recognition is a testament to our commitment to sustainability and innovation. Thanks to the
Electric Rivercity Conveyor, Electric Fort St. James Telli-Stacker, the Kamloops Green Waste
Compost Program, and our BC-wide lighting upgrades, we are reshaping the future of eco-conscious
operations!

We couldn’t have achieved this milestone
without the incredible support from BC
Hydro, who played a pivotal role in
electrifying our operations. Their funding
and coaching have empowered us to
take bold steps towards a greener future.

Thank you to the Kamloops Chamber of
Commerce for recognizing our efforts
and thank you to every member of the
Arrow family for your dedication to
environmental stewardship!

“l was drawn to the diversity within the
industry. | knew that working in this industry
would give me an opportunity to work with
new and exciting challenges every day.”

Maryna Rolland

Senior HSE Coordinator
Arrow Transportation Systems Inc.
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Brightening Our Future

Arrow’s BC-Wide Lighting Upgrades

In a significant stride toward sustainability, Arrow is thrilled to announce
the successful completion of our BC-wide lighting upgrades. Across 25
buildings spanning the picturesque landscapes of British Columbia, we
have replaced a total of 2,250 light fixtures, ushering in a new era of
energy efficiency and environmental responsibility.

What makes this project even more significant is our collaboration with BC
Hydro's Energy Management Program. Their support has been
instrumental, enabling us to undertake this ambitious project and
substantially offset the costs involved. This partnership exemplifies the
power of cooperation between the private sector and governmental
initiatives, showcasing how shared goals of sustainability and energy
efficiency can drive positive change on a large scale.

These upgrades represent a significant milestone in Arrow’s ongoing

journey towards sustainability, and we are excited about the positive
impact they will have on our communities and the environment.

FESBC Event at River City Fibre LP

At a press event on Tuesday, September 12, Forest Enhancement Society
of BC (FESBC) announced an additional 42 new forest enhancement
projects. Thanks to funding such as this, wildfire burned logs are now
turned into clean energy and are helping create jobs and reduce carbon in
the atmosphere.

River City Fibre LP, a partnership between Simpcw Resources Group and
Arrow, participates in one project that enables low quality logs, such as
those damaged by wildfire, to be utilized instead of piled and burned.

Kevin Gayfer, RPF, Regional Manager, Arrow noted that “The funding from
FESBC plays a pivotal role in supporting the utilization of forest fibre that
would otherwise go to waste. This investment not only drives economic
growth but also contributes to environmental sustainability through a net
reduction of carbon emissions in the form of products derived from Kruger.”

Greg Kilba, Arrow said that “We are excited about how FESBC has
allowed us to utilize biomass logs that historically went up in smoke.
FESBC has provided the funding that has allowed us to experiment with
logs that had never been used for creating pulp in the past. Using fire-
affected logs for pulp production came about from previous FESBC
projects. In cooperation with FESBC, our hope is to continue to find
innovative ways to be able to utilize fibre that historically had very little to
no value. Through this initiative we have been able to bring in logs from
further away that can be used for hog and pulp production. Together, we
are making a difference, creating jobs, and making positive changes!”

Arrow Joins Green Marine

GREEN
MARINE ARRE

ARROW MARINE SERVICES LTD.

Arrow Marine Services, a marine service, repair, and certification shipyard
based in Richmond, B.C., is the newest participant in Green Marine! To
achieve Green Marine’s certification, Arrow Marine Services will assess its
environmental performance based on the program’s performance
indicators addressing key issues such as GHG, spill prevention,
stormwater management, and community impacts.

“By joining the Green Marine program, Arrow Marine Services is signaling
its dedication to minimizing its ecological footprint, embracing innovation,
and fostering a greener maritime industry for a more sustainable future,”
says Jacob Adams, the Arrow Group’s Director of Sustainability and
Manager of Optimization.

Hydrogen Pilot Seeks
Sustainable Transportation

Arrow announces its ground-breaking collaboration with Metro Vancouver
in the HTEC pilot project to further zero-emissions trucking, marking a
significant milestone in the pursuit of sustainable transportation solutions.

Through this collaboration, Arrow will proudly deploy a state-of-the-art
hydrogen fuel cell truck to transport liquid waste and solid waste residual
materials for beneficial use for Metro Vancouver. This initiative aligns with
both organizations’ commitment to environmental responsibility and their
shared vision for a sustainable, zero-emissions future.

The HTEC project represents a significant leap forward in the integration

of hydrogen fuel cell technology into practical, real-world applications.

Through this collaboration, Arrow and Metro Vancouver seek to

demonstrate the viability of hydrogen-powered vehicles in reducing

greenhouse gas emissions and promoting cleaner air quality.
.« metrovancouver

W SERVICES AND SOLUTIONS FOR A LIVABLE REGION

@HTEC

ARROW TRANGFPORTATION SYSTEMS ING.
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Hydrogen T




| ARROW

Date: Des 3. 3023

sjgga_____

| Pay to the order of: g( BC Waan

Arrow Teams Up With the BC Wildlife Park

Arrow has teamed up with the BC Wildlife Park in Kamloops, BC to sponsor the construction of the
much-anticipated BC Wildlife Park Playground, set to open its gates to the public in the summer of
2025. This collaboration is a testament to Arrow's commitment to supporting the local communities
that we operate in.

The BC Wildlife Park Playground will not only provide a space for families to connect with nature but
will also serve as a vital educational hub, promoting awareness about wildlife conservation and
environmental stewardship. Arrow is proud to play a role in bringing this vision to life, fostering a love
for nature and wildlife among the next generation.

As we eagerly anticipate the grand opening in 2025, it's heartening to know that this playground will
become a vibrant center for learning, play, and community engagement. Arrow believes in the power
of partnerships that make a positive impact, and we are excited to contribute to the growth and
development of such a meaningful project.

Darrell Remple attended the Trucking HR Top Fleet
Employers Gala in Toronto in November and was honored
to accept the Top Fleet Employer 5+ Years award.

PACIFIC

Arrow was proud to sponsor Operation Red Nose
this year to the tune of a $2,000 donation! As a
transportation company we know the importance of a
safe ride home.

Weyerhaeuser Drayton Valley Appreciation Lunch

On September 8, 2023, Weyerhaeuser Drayton Valley was Pictured from left to right are as follows: Kristen Smith - WY Payroll Administrator,
gracious enough to have an appreciation lunch for the Drayton Ainslie Boone - WY HR Manager, Jason Davies - WY HSE Manager, Ryan Sheeler
Valley team. Nearly half of the staff were able to attend. After - WY Canadian Bi-Products Manager, Matt Snow - WY Unit Manager, Miles Parker
pizza, wings and great conversations, the Weyerhaeuser staff - Company Driver, Reg Sherry - Company Driver, Brad McCracken - Company Driver,
handed out some Weyerhaeuser branded swag. Morgan Foisy - Mechanic, John Jacobsen - LOP Driver, Dale Catt - Mechanic , Paul

Wright - Lease Operator, Chris Munro - Company Driver, Robin Wolsey - Company
The Weyerhaeuser managers also took a few minutes to speak Driver, Gord Kinniburgh - Company Driver, Randy Moscaluk - Company Driver, Rick
to the group thanking them for their safety and excellent Boyse - Company Driver, Don Caron - Company Driver, Kevin Roy - Operations
service delivered. Supervisor, Gary VandeVoorde - Lease Operator, Matt Chevrier - Company Driver,

Eldon Tucker - Company Driver



Christmas Parties, Parades and Donations

Thank you to Rachel Risi and her daughter, Jo, for all their hard work and dedication in making the Christmas parties a reality this year. Many people
volunteered their time to help ensure that these parties went off without a hitch. We are very grateful to each and every one of them.

Chase Float

Fort St. James Float

Vermilion Bay Float

Kamloops Reload Pitches In
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Sponsor a Senior

Over the last year, the Kamloops Reload division held raffles and
employee BBQs to raise funds to help worthy causes during the
Christmas season. In total, the employees raised $800! In order to help
as many people as possible, it was decided that the funds would be
divided between three organizations this year. First, $400 was spent to
purchase toys for the Christmas Amalgamated drive. Then, four
Shoeboxes of Hope were created using $200 of personal items to help
marginalized people in our community. With the remaining $200, eight
seniors were sponsored through the Center for Seniors Kamloops, giving
each of them a gift valued at $25 to open on Christmas morning. From
the Kamloops Reload team, thank you to everyone who contributed and
helped us make this Christmas season a little brighter.

Do you have
photos you've
taken safely
while at work?
We'd love to
see them!
Please send photos
to social@arrow.ca
and they may be

featured on our social
media platforms.

A peaceful moment with Arrow - photo by Ashley Johnson

Arrow Prince George donated $500 to the Pediatric Ward (above). Prince George
also managed to donate $250 to the Senior Resource center (Lomak Matched our
donation); $250 to Indigenous students at Prince George Senior Secondary to get
Gym Passes; $100 to the women'’s shelter for jammies blankets, mitts and toques.

Arrow Grande Prairie Food Bank Donations; from Left to right; Riley Ireland,
Brenda MacDonald
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Ruth and Naomi’'s Mission shelter donation




Christmas Parties, Parades and Donations - Continued

— -

Drayton Valley team at the Edmonton party

Candace Gibson and Jamie Dugan unexpectedly
meet up with aunt and uncle Julie-Ann and
Grant Mortenson

Ugly christmas sweaters at the Prince George division Jordan St Peter and girlfriend enjoying the party in Prince George
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2 02 3 H OI Id ay Congratulations to our 2023 Holiday Card Contest winners Jonah

Lepage, and Nathan Reimer! All four participants were the recipients

°® of a $100 gift card to use at any Chapters, Indigo, or Coles bookstore.
Ca rd Co ntest WI n n e rs Thank you to all participants who submitted their artwork!

4-6 Age Group 7-9 Age Group 10-12 Age Group

Jonah Lepage, Age 6 Emir Harbarenko, Age 8 Nathan Reimer, Age 10
Son of Frank Lepage Son of Artem Harbarenko Son of Randy Reimer
Grande Prairie division PWP North division BC Reload division
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Brad Bryant, the retired Prince George Division Manager opened a Fresh Slice
Pizza in Pine Centre Mall in Prince George and the Arrow family attended

Andre, Road Foreman with Prince George division hosts a booth at the
post-secondary hiring expo in Prince George

Danny Strobbe, and son, host recruitment table at Kamloops Blazers game Brian Linden from the Prince George division on Remembrance Day

We want to hear from you ya\=|{={=m)\V,V}

Please submit your ideas and articles for the newsletter to: Arrow Transportation Systems Inc.
Amelia Hillyard, Marketing and Communications Specialist 400-970 McMaster Way, Kamloops, BC V2C 6K2
admin.marketing@arrow.ca

If you would like this newsletter to be mailed to your home, please make sure your Division or office location has your most up to date address.
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