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Project Services

Offering civil and earthworks services, Arrow Project Services (APS)
will replace the Arrowhead brand but continue to build collaborative
partnerships with organizations and communities.

Services offered will include site preparation, general construction, site
remediation and closure, general infrastructure and more. APS will
work closely with Indigenous partners, communities and industry to
ensure mutual success. Brook Webster, Regional Manager at Arrow
Environmental said, “Capitalizing on the breadth and strength of the
overall Arrow Group’s relationships across our multiple business units
affords APS a unique market position within the construction sector.”
Leveraging Arrow’s network, APS will be a one-stop-shop for each
customer’s needs. From transportation to logistics and consulting to

technology, Arrow’s vertically integrated business units offer customers
simple, streamlined services.

With the rebranding expected to reach completion in April of 2025,
Arrow Project Services is busily hiring additional staff and preparing for
the road ahead. Brook continued, “over the last number of years we
have successfully laid the foundation of our team bringing on a unique
and skilled staff providing a diversity of perspective and experience that
will make APS a compelling service solution for clients within the
sector. We have built the business unit to be scalable, as we continue
to grow, we look forward to bringing on new talent that will continue to
differentiate our team from others within the space.”

Arrow Hosts First Energy Workshop to Drive Electrification Goals

On June 5", Arrow proudly hosted its inaugural Energy Workshop, marking
a significant step towards our commitment to sustainability and
electrification. In collaboration with BC Hydro and Co-efficient Consulting,
Arrow’s senior management began laying the groundwork for the future
electrification of several key assets. The workshop focused on exploring
opportunities to transition from traditional fuel sources to electric
alternatives for our shredders, log loaders, and forklifts. It also focused on
developing employee engagement and awareness to ensure collaboration
and cooperation as we shift towards decarbonization technologies. This
initiative underscores Arrow’s dedication to reducing our carbon footprint
and enhancing operational efficiency through innovative energy solutions.

The partnership with BC Hydro and Co-efficient Consulting is a pivotal
component of this initiative. Their involvement is part of the Industrial
Energy Management Program, which allows Arrow to access these
consulting services and support from BC Hydro at no cost. This
collaboration not only provides valuable expertise but also reinforces our
strategic commitment to sustainable practices. By leveraging these
resources, Arrow is poised to make significant advancements in electrifying
our operations, paving the way for a greener, more efficient future.
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Top left: from left to right; Michelle, Claire and Taryn at Bighorn golf game.




Tom Greenwood
40 years

Tom Greenwood, at home

After working for several other technology
companies, Tom and his then partner
decided they could provide better service
as their own operation. Founded in 1984,
Degama initially served travel agents,
private schools and trucking companies
with management software. A pivot came
in 1990 when Degama narrowed its focus
and began to create software for trucking
and cartage companies only. Tom noted
that their other customers were not left
high and dry. In fact, the last private school
still worked with Degama until 2019. Fast
forward to 2012. Following a couple of years
as a customer, Arrow approached Degama
with a partnership bid. Open to combining
services to create a complete solution,
Arrow, Streamline and Degama combined
forces allowing Tom to begin exploring his
retirement plan.

Leigh-Anne Dahl, Director of Data and
Analytics in Arrow’s Information Technology
Division, said, “I have worked closely with
Tom since Degama and Arrow formed a
partnership. Many times, | have had to call
Tom late at night, on a weekend, or even
while he was on vacation for urgent issues.
| can always count on him to pick up the
phone and help, whether he is at home or
in his two favorite spots, his cottage or the
Bahamas. His knowledge of the system is
unmatched and we are lucky to have him as
part of our team.”

When not at Degama, Tom can be found in
a variety of locations doing a variety of ac-
tivities. From sailing a chartered boat in the
Mediterranean and hiking near his home in
Georgian Bay to skiing, running and playing
music. That said, Tom has been nowhere
near retirement these last few years and is
working hard full-time. While technology and
the company itself have changed over the
last 40 years, Tom and Degama continue
to provide software that Arrow relies upon
today. As an Arrow employee, if you work
with DTMS, you work with Degama software.

Division Manager, Kelly Cameron, snapped this shot

during the Stewart Canada Day parade

Milestones

The employees mentioned below reached their milestones between May and August 2024.
Please join us in congratulating these people for their time with Arrow. Great people work here!

ALVINTFR

2 years
Garrett Grisham

ARROW LOGISTICS
ALBERTA

2 years

Awet Abraha
Bruce Thomson
Ethan Thomson
Harjot Gill
Harpreet Singh
Haspreet Sharma
Heather Dunn
Ricky Dosanjh

ARROW MARINE
SERVICES

2 years
Loic MacMillan

ASHCROFT

2years
Neil Burritt

ATHABASCA

S years
James Miller

ATHABASCA SHOP

5 years

Rick Ballard
2 years

Miroe Villalon

BCRELOAD LOGISTICS
10 years

Eugene Wuensche
S years

Bill Hudson
2years

Alecia Abbott
Chris Lidstone
Mitch Wood

BCRELOAD SHOP

2 years
Paul Benson

BIONORTH ENERGY LP

2 years
Craig Brightman
Kari Andreschefski

CHILLIWACK SHOP

2 years
Stefan Eriksson

DEGAMA SYSTEMS
40 years

Tom Greenwood
Syears

Risha Mehta
DRAYTON VALLEY SHOP

2 years
James McConnell

FORT ST JAMES FIBRE

2years
Cheryl Soderstrom

GRANDE PRAIRIE
15 years

John Banman
5 years

Donald Caron
Frederick Beckett

Miles Parker
2 years

Gary Van Devoorde
Paul Wright

Rick Boyse

Robert Grainger
Robin Wolsey

INFORMATION
TECHNOLOGY

2 years
Ben Chen

KAMLOOPS
15 years

Tim Jones
10 years
Gary Calvin
2 years

Matt Robson

KAMLOOPS CORPORATE
OPERATIONS
15 years

Shane Zulyniak
2years

Mollie Lane

PEACE RIVER
20 years

Michael David
15 years

Michael Connell
10years

Heinrich Fehr
2 years

Amandeep Singh
Arnold Loewen
Gurdhian Singh
Vincent Lindstrom

PEACE RIVER SHOP

2 years
Johan Neufeld
Wilson Ramos

PORT COQUITLAMTFR

2 years
Brayden Gridzak

PORTABLE WOOD
PROCESSING NORTH

2 years
Mike Lahti

PRINCE GEORGE CHIPS

5 years
Joseph Montgomery
Mathieu Nantel

Trever Kimmie
2 years

Amandeep Sidhu
Derrick Underwood
Jason Kittle
Jessica Landry
Sean Lydsman

PRINCE GEORGE SHOP

2years
David McCallum

QUESNEL
15 years

Ken Settle
10 years

Lance Wilkins

Mark Bidder
2years

Christopher Gentles
Clay Andres

Mario Sevillano
Wesley Hamel

QUESNEL SHOP

2 years
Ginno Narcelles

SASKATOON TFR

2 years

Graham Rody
Jordan Zerr
Rebecca Shandler

SHERWOOD PARK RELOAD

5 years

Rachel Jaffray
2 years

Edmond Wilson
STEWART

5 years

Wieland Promp
2 years

Frederick Cross
Kimberley Phanenhour
Shawn Henry

STEWART SHOP
10 years

Mike Bishop
Willy Ellwood

STREAMLINE
TRANSPORT
TECHNOLOGIES INC.
10 years

Justin Arvay
2 years

Chad Ludwig
TAHLTAN

Syears

Robert Menhenitt
2 years

Vincent Bullock

VERMILION BAY RELOAD

2years
Christopher Oke

A special mention to John Banman, Michael Connell, Ken Settle,
Tim Jones, and Shane Zulyniak on their 15 Years of Service!

Canada Day - Stewart

Princeton Mining Days

BYOB - ‘Bring Your Own Bucket’ was a great success in Princeton. The NutriGrow and Arrow
Environmental team offered free compost and were the talk of the event.

Brook giving out free flowers potted in NutriGrow soil
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Lindsey loads a bucket full of free compost




Hospice Drive-Thru

Arrow sponsored the 2024 Drive-Thru Fundraiser
for the Kamloops Hospice Association. The
event was a great success, especially
considering the current cost of groceries! $3,500
worth of goods and monetary donations were
raised. The unwavering generosity and resilience
of our community is remarkable! Thank you to
Brook Webster, Regional Manager with Arrow
Environmental, for supporting the community in
this meaningful way.

Arrow Works

Fleet Support Services Coordinator

In this new article, we’ll briefly explore a career
at Arrow. Sure, you've seen the title, but what
does a Fleet Support Services Coordinator
actually do? Jessica Coey is the Fleet Support
Services Coordinator operating out of the
Corporate Office in Kamloops, supporting Mike

Brook and the team from Kamloops Hospice
Association volunteering their time

Once a newly acquired asset is secured,
Jessica ensures it is on the road and ready to
work as soon as possible. Jessica supports our
Fleet team by licensing/ registering/ permitting/
cancelling Arrow’s tractors, ftrailers, heavy
equipment and division owned vehicles, while

Safety Milestones

(Up to June 30, 2024)

Zero Injuries

Calgery Reload 5years

SSNLP 1 year
Tk’emlups 1 year

Zero Recordable Injuries™

Interior Log Towing 5 years
Scotford TFR 3years

Portable Wood 1year

Processing North

*Injuries requiring medical attention or
missing time from work are classified as
recordable

Zero Lost Time
Las Vegas

Scotford Reload
Edmonton Reload

12 years
10 years

Pinchin, Capital Acquisition and Strategic
Sourcing. Jessica is responsible for the
day-to-day insurance needs for Arrow vehicles
across Canada. As of June 2024, there are
approximately 481 tractors, 1,249 trailers and
657 Division vehicles nationwide.

maintaining

Towboat Conference
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Yvon, Division Manager and Trevor, Senior Project Manager at Arrow Marine
attended the 25th BC Towboat Conference in Victoria

monthly  schedules, related

expenses, and reconciliations.

The fleet team is working hard to fine-tune
standard operating procedures and supporting
Arrow’s continued growth across North America.

6 years
5 years
5 years
4 years

Arrow Marine
Athabasca
Fort St. James

BC Reload Logistics 2 years

Congratulations Brian!

Brian, Shop Foreman in Prince George, celebrated his 60th birthday in late May.
The OGs at shenanigans, our Prince George team were kind enough to decorate
for Brian’s special day.

Employee Family Assistance Programs - Mental Health Supports

Arrow has made changes to the EFAPs available to team members to simplify the process and improve access. Going forward, if you are wanting to
access EFAP resources, you will need to contact the provider linked to your group benefit plan. See below for employee groups and contact info.

For mental health emergencies, call or
text 9-8-8 anytime. For a list of mental

health resources per province, scan the
QR code to the right.

If you work in Canada as a:
« Salaried Employee
« Non-Union Hourly Employee
« United Steel Workers (USW) Union Employee

Access this benefit by calling 1-844-505-6240 (*NEW) or sign in to
Manulife Mobile app and connect to your EFAP right from the app.
You will require the following information to access this service by phone:

e Your Company Name

« Your Manulife Plan Contract/Policy Number

* Your Manulife Member Certificate Number

« Your Manulife Plan Contract/Policy Number and your Member
Certificate Number can be found on your Manulife Benefits Card
which can be found by logging into your Manulife Portal and going to
“My Benefits” - from here you can download a copy or print your card
for future reference.

« To access the online services please login to your plan member site at
manulife.ca/signin and access the program under “Mental Health
Support”. Upcoming Developments will include the link to access
TELUS Health through your Plan Member Platform, stay tuned for
more details.

US Employees
Access this benefit by calling 1-800-922-2687 or sign in to
guidanceresources.com
» When calling in please have your ID Card available
e Company Name: Arrow Reload Washington Inc.
e Group Number: 10058298
e Date of Birth: __
* You will require the following information to access the online service:
* Web ID: EAP24

Teamster Local 213 Members

(Teamsters Union Hourly Employees Only)
Access this benefit by calling 1-800-667-0993 or online at myfseap.ca
* When calling in, please ensure you say that you are part of the
Teamsters Local 213 Health and Welfare Plan
« For further assistance please contact Teamsters at 604-879-8627 or
toll free at 1-800-972-6241

Alberta Lease Operators GroupHEALTH (BCTA) Members

Access this benefit by calling 1-866-331-6851 or sign in to
https://grouphealthmembers.lifeworks.com.
* When calling in, please have your oneCard available
e Company Name
 Plan Contract Number/Policy Number
* Certificate Number
* You will require the following information to access the online service:
e Username: Health
» Password: Support (works on website and app)
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Tee Off for Charity

The Reload group had a golf tournament at Tobiano on the weekend of
June 15 in Kamloops. BC Reload Logistics, Kamloops Reload,
Tk’emplups Reload, Vancouver Reload and Sumas Reload were all in
attendance. Through Arrow Gold’s Employee Reward Program, $1,260
was raised for the Ronald McDonald Room at RIH.
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Erica Asencio, Kim Thompson,

Carolyn warms up hitting some balls Rob Davies and Kelly Wilds at the
before the BC Reload Logistics golf Tobiano course during the BC Reload
tournament Logistics golf tournament

Jessica presents a cheque to the owner of the society, Angelika

Raising Funds and Awareness in
Prince George

Jessica Landry, Senior Administrator at our Prince George Division and her
family volunteered 20+ hours at the Northern Lights Wildlife Society and
through Arrow Gold’s Employee Reward Program, were able to donate
$1,000 to the charity.

Arrow Marine team

Did you know?

If you are volunteering this summer, partnering with
Arrow Gold can multiply your efforts! For more
information, email community@arrow.ca or scan the
QR code.

Northern Lights Wildlife is a re-wilding facility whose goal is to provide
young, injured, and or orphaned wildlife a safe and healthy environment in
which to thrive and prosper.

Ride Don't Hide 2024

Thank you to everyone who joined us on our walks or did other activities
on their own this year in support of mental health awareness. We have
had another great year!

A few noted accomplishments from our team:

* \We are the number one team in Ride Don’t Hide across
Canada, raising over $8,000 this year.

e Gerri arranged our walks this year and encouraged many to
get out on the walks.

« Lisa raised $1,000 personally this year!

e Jonathan Larter continues to ride in support of Ride Don’t
Hide each and every year. He participated in a bike relay
race in the Yukon dedicating his ride to mental health.

» Caleb sold firewood and donated part of the money he
raised to our team.

Reach out to your friends and family and let them know what we have
been doing. We do great work! The more we talk about it the greater
chance we have of just helping one more person. Maybe through our story
it will give them the hope they need to get through a difficult spot in their
life that they are not willing to share.

Thanks again team for your thoughts, your actions and your words!
Together we make the world a better place!

Greg Kilba

We want to hear from you ya\=|{=]=)V,V4

Please submit your ideas and articles for the newsletter to: Arrow Transportation Systems Inc.
Amelia Hillyard, Marketing and Communications Specialist 400-970 McMaster Way, Kamloops, BC V2C 6K2
admin.marketing@arrow.ca

If you would like this newsletter to be mailed to your home, please make sure your Division or office location has your most up to date address.
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