NOVEMBER 2024

Diena, Jeanette, Tim, Mitch and Fred stand by the flag
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Raising of the Survivors’Flag

For over 30 years Arrow has worked with Indigenous partners across British
Columbia. Developing capacity and creating employment, these partnerships
are mutually beneficial to communities and organizations alike.

To demonstrate awareness of the Truth, Arrow, with support from The Reach
Group and Tk'emlUps te Secwépemc, has raised the Survivors’ Flag at their
corporate office in Kamloops. Representing stories derived from a culmination
of hours of sustained dialog with residential school Survivors across Canada,
this flag carries the lived experiences of Survivors and is an expression of
remembrance, meant to honor residential school Survivors and all the lives
and communities impacted by the residential school system in Canada.

This flag was raised on September 23, 2024 and will be treated with the
sacredness and respect it deserves.

Arrow accepts the Truth and will continue to stand behind our Indigenous
partners and communities in that truth as we, as Canadians, work towards
reconciliation.

Singing and drumming during the flag raising

Bill L Ledcor: Refit for the Pacific Coast

The Bill L Project was more than just a vessel refit; it was a testament to
the power of teamwork, dedication, and adaptability. The entire crew, from
management to skilled tradespeople, took immense pride in every step of
the process, overcoming challenges and driving the project forward with
determination. What stood out most was the collaborative spirit, with each
team member bringing their expertise and commitment to ensure the Bill L
met—and even exceeded—the expectations set at the beginning. This
project became an emblem of what can be accomplished when a diverse
set of skills unites for a common goal.

Project Overview

Built in 2014 by Damen Shipyards, the Bill L was designed to be a reliable
workhorse with 1,350 brake horsepower (BHP) and a gross tonnage of
49.19. Compact and highly maneuverable, with a length of 16 meters and
a beam of 5.5 meters, it was perfectly suited for coastal and offshore
operations. Over time, however, it became clear that the vessel needed
updates to continue operating efficiently in British Columbia’s rugged west
coast environment.

Continued on page 8
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Arrow Transportation’s Investment in Auxiliary Power Units

2024 Scholarship Recipients

Top left: Cliff Ramsey’s (Division Manager of River City Fibre LP) grandaughter,
Oakland sporting an Arrow cap.




Bill Magee
46 years

Bill in the Edmonton yard

Bill began his career as a truck driver for
Bates Equipment, which was owned by his
uncle, on June 1, 1978. Treated like a son,
Bill appreciated the welcoming, friendly
atmosphere. When Arrow later took over,
he was relieved that this positive treatment
continued, with the only real change being
the name on his paycheck.

Adam Kyle, Division Manager, Edmonton
Reload said, “l want to congratulate my good
friend Bill Magee, on his remarkable 46th an-
niversary with Arrow. I've had the pleasure of
working alongside Bill for 18 incredible years,
and I've witnessed his dedication, expertise,
and commitment to excellence firsthand.
This milestone is a testament to his enduring
impact and contributions to Arrow. Wishing
him continued success in the years to come!”
Bill lives by the motto, “Do your job and do it
well.” His position allowed him plenty of time
with family. Along with his wife, he managed
a slow-pitch team, and Bill also umpired La-
dies’ fastball games.

Mike Maisonneuve, Regional Manager,
Reload Regional Office said, “| would like to
Congratulate Bill Magee on 46 years with our
organization. Bill is a valued employee with
many years of knowledge and dedication to
Arrow (and Bates Equipment). Over the past
14+ years that | have worked with Bill, he has
always been open and honest and easy to
work with. He is well respected by our group
and has always been first class when repre-
senting Arrow with our valued customers and
clients. It is quite an amazing accomplish-
ment. So thank you, Bill, for all that you have
done over the years and that you continue to
do today!”

Over the years, Bill's deep knowledge of the
industry has been sought after, leading him
to travel across British Columbia, Alberta,
and Saskatchewan to assist Arrow Reload
teams. He also operated the Travelift when
it was first introduced and continues to do so
alongside John Smith and Ryan Magee. The
trio have shared practices and learned from
each other.

Tanner Charles, Senior Operations Manager
says, “Over the past four and a half decades,
Bill has been an integral part of many of our
operations and projects, playing a pivotal
role in shaping the success we enjoy today.
His vast experience and hands-on expertise
have been invaluable in driving the company
forward, ensuring that every task, no matter
the size, is handled with precision, safety
and care.

Bill's commitment to excellence goes beyond
his technical skills. As an operator, he has
consistently demonstrated an unparalleled
work ethic, approaching every challenge

Milestones

The employees mentioned below reached their milestones between May and August 2024.
Please join us in congratulating these people for their time with Arrow. Great people work here!

ARROW LOGISTICS
ALBERTA
10 years

Ann Luong

Harry Sakic

5 years

Lloyd Higgins
2 years

Alex Zieminek
Curtis Booth
Laura Dijker

ARROW LOGISTICS BC

5 years

Alberto Jimenez
Bernie Szewczyk
Indira Zhunussova
Patrick Fleming

Tim Semenowycz
2 years

Katie Scott

ARROW MARINE
SERVICES
25 years

Wayne Pinette
2 years

Jose Marquez
Lars Padua
Sean Halladay

TK'EMLUPS RELOAD
25 years

Gary Siegrist

S years

Deanna Weijand

ASHCROFT TRUCKING

2years
Troy West

ATHABASCATRUCKING
10 years

Cornelius, R Neufeld
2years

Bradley Hayward
Sharri Johnson
Taylor Arsenault

BCRELOAD LOGISTICS
10 years

Brian Lefferson
5years

Greg Janis

Steve Naseth
2 years

Chris Johnson
Garnet Mushka
Randyn Vanderveen
Tyler Davies

CHILLIWACKTRUCKING
10 years

Mitch Pelletier
5 years

Nick Elliott

2 years

Karan Panag

EDMONTON RELOAD
15 years

Darcy Raves
2 years

Danny Burchill
FORT ST JAMES FIBRE

2years
Wayne Button

GRANDE PRAIRIE
TRUCKING

2 years
Rod Stamer

INDIANAPOLIS RELOAD

2 years
Taylor Bogardus

INTERIOR LOG TOWING
15 years

Ron St. Laurent
2 years

Byron Jung

KAMLOOPS TRUCKING
20 years

Rob Carleton
15 years

Barry Kreiger
Tom Lintelow

10years

Matthew Bryant
2 years

Allan Cook

KAMLOOPS CORPORATE
OPERATIONS

S years

Taryn Shankowski
2years

Ryan Dechant

KAMLOOPS RELOAD
10 years

Kelly Wilds
NUTRIGROW

S years

Brian Foley Jr
2 years

Chris Van Geertruyde

PEACE RIVERTRUCKING
20 years

Peter Dyck
15 years

Lawrence Kiiskila
Syears

Al Hagen
2 years

Abram Loewen
Abram Penner
Aubrey Noseworthy
Bernard Berg
Myles Girard
Randall Bykewich

PORT COQUITLAM
RELOAD

S years

Thea Pin

PORTABLEWOOD
PROCESSING SOUTH

2 years
Bonnie Fleming

PORTABLEWOOD
PROCESSING NORTH

S years

Tyler Dixon
2 years

Nicole Wenger

QUESNEL TRUCKING
10 years

Ray Schwartz

SASKATOON RELOAD
10 years

Terry Loveridge
2 years

Sergio Cordeiro

SCOTFORD RELOAD

2years
Mark Ladines

SHERWOOD PARK
RELOAD

2 years

Gabriel Tupas
Michael Mootrey
Tianna Eleniak

STEWART TRUCKING

5 years

Jim Bursey
2 years

Vanthaleth
Keomanivong

STREAMLINE

Syears

Athila Matias Junior
2years

Peter Hermelin

VANCOUVER CORPORATE
SERVICES
10 years

Gary Mizuno
5 years

Bonnie Seguin

VERMILION BAY RELOAD
10 years

Dave Toews

A special mention to Barry Kreiger, Lawrence Kiiskila, Darcy Raves, Tom

with calm determination and a “can-do” attitude

that inspires those around him including myself.

His leadership and experience on-site has not
only ensured the smooth execution of complex
projects but has also set a gold standard for
teamwork and collaboration.

One of Bill's greatest contributions has been his
willingness to share his knowledge with the next
generation of employees. He has always made
time to mentor, guide and train all newcomers
we throw at him, passing on the wisdom and
insights he has gained through his many years
of experience. In doing so, Bill has helped

cultivate our culture of learning and growth, un-

knowingly ensuring that his legacy will continue
to influence the operations in which he worked

long into the future.

Lintelow and Ron St. Laurent on their 15 years of service!

| am incredibly fortunate to have personally
gotten to get to know, work, and learn from Bill

over the last 4 years

Thank you, Bill, for your 46 years of outstanding
service—you are truly one of a kind and we ap-

preciate you.”

Bill has hauled nearly every type of trailer and
worked as a rigger, crane operator, and front-
end loader operator. For 12 years, he served
as a “Train the Trainer” for front-end loader
operators. Now semi-retired, he remains one of
only two people at AB Reload Logistics who still
operate the Travelift. His vast experience fre-
guently makes him the go-to person for special

projects.

Some of Bill's most memorable experiences in-
clude hauling 10,000 rig mats from Whitecourt



EV Charger at McMaster

In early September, we installed an EV Charger
at the McMaster office. In case you're wondering
why, here are the four main reasons behind this
decision:

Future-Proofing the Workplace: As the
adoption of EVs continues to grow, having an EV
charger installed can make the workplace more
attractive to future employees and clients who
may drive EVs. It's a forward-thinking investment
that demonstrates Arrow’s commitment to
sustainability and staying ahead of technological
trends

Funding: There is currently funding for ~25% of
the cost of the charger and install (Funding that
we received). This might not last as governments
and policy change, so we are taking advantage
of the funding piece while we can.

Sustainability and Corporate Responsibility:
Installing an EV charger aligns with our
sustainability initiatives and goals. It showcases
Arrow’s dedication to reducing carbon footprints
and promoting green energy, which can enhance
our reputation and appeal to environmentally
conscious stakeholders, specifically customers

At Arrow Transportation, we are committed to
reducing our carbon footprint and improving
fuel efficiency across our fleet. As part of this
ongoing effort, we have recently invested in the
installation of Auxiliary Power Units (APUS) in
our sleeper cab trucks. This significant
upgrade, supported through the CleanBC
Heavy-Duty Vehicle Efficiency (HDVE)
Program and NRCan’s Green Freight Program,
will play a critical role in decreasing our fuel
consumption and reducing emissions,
reinforcing our commitment to sustainability.

An APU is a small, efficient engine that
provides power to the truck’s cab when the
vehicle is parked, eliminating the need to idle
the main engine. Typically, truck drivers must
leave the engine running to maintain climate
control, charge batteries, and power electronic
devices during rest periods. However, this
prolonged idling leads to increased fuel
consumption and unnecessary emissions. The
APU powers these essential systems
independently, significantly lowering fuel usage

to Canfor, transporting structural steel and
siding for the Calgary Saddledome in the
early ‘80s, and hauling similar materials for the
decommissioned Wabamun Station. He also
transported mobile Tim Hortons restaurants
that passed through the 99th Street location on
their way to Northern BC.

From Ryan Magee, Senior Operations Manager,
Calgary Reload said, “Congratulation on reach-
ing an amazing 46 years with the company!
Your dedication, hard work, and expertise have
been invaluable. Your commitment is truly
inspiring, and it's been a true pleasure working
with you over the years! Here'’s to celebrating
this incredible milestone, and I'm looking for-
ward to many more years to come!”

2024 marks the first year since his 40th

on the municipality side (City of Kamloops, City
of Kelowna, Metro Van, etc...).

Employee Perk: Providing free charging to
employees hopefully gets some people to think
about an EV for their next purchase if they know
they can charge their vehicle for free at work.

Director of Sustainability, Jacob Adams says, “I
am fully aware that this charger might sit unused
in year 1 and that is alright. It is a physical
example of our push towards greener energy
and it is necessary to build infrastructure before
vehicles come in order to make EV adoption
more seamless.”

-
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while the truck is stationary. By reducing
engine idling, APUs also contribute to lowering
maintenance costs and extending the life of the
main engine.

Our investment in APUs was made possible
thanks to the generous support of the CleanBC
HDVE Program and NRCan'’s Green Freight
Program. These funding mechanisms are
designed to help fleets adopt cleaner
technologies that promote fuel efficiency and
reduce greenhouse gas emissions. The
financial assistance we received through these
programs enabled us to accelerate our efforts
in making smart, eco-friendly investments.
Through these initiatives, we are not only
reducing operational costs but also playing our
part in minimizing our environmental impact.

We are proud to be driving change within our
industry by embracing innovative technologies
like APUs, and we will continue to look for ways
to make our operations more sustainable for a
greener future.

anniversary with Arrow that Bill has had more
time off than on. When not working, he enjoys
spending time with Randy, his border collie-
golden retriever mix, hopes to play more golf,
and dreams of exploring his paternal heritage
with a trip to the Maritimes. He is also a proud
grandfather to three grandchildren who all live
nearby in the Edmonton area.

From everyone at Arrow, thank you Bill for your
many, many years of dedication.

Gary Siegrist
25 years

25 years ago, Gary was interested in a job with
the BC Wildlife Park. Upon arriving, he was in-
formed that the position had been filled. As luck

Safety Milestones

(Up to Sept 31st, 2024)

Zero Injuries

Monticello
Shelby
Sumas

3 Years
1 Year
1 Year

Zero Recordable Injuries*
Saskatoon TFR 1 Year

Alvin 1 Year

Irving 1 Year
BioNorth

Saskatoon

1 Year
1 Year
Vancouver Reload 1 Year
*Injuries requiring medical attention or
missing time from work are classified as

recordable

Zero Lost Time
River City LP

AB Reload Logistics
Nutrigrow

Chicago

Godley

Sherwood Park

8 Years
4 Years
2 Years
1 Year
1 Year
1 Year

The Tripac APU installed on an Arrow tractor

would have it, someone mentioned that Greg
McKinnon was working with Arrow Reload and
that they might be hiring. Not one to miss out on
an opportunity, Gary went straight over to Arrow
Reload and was hired that same day. According
to Gary, one of the best parts of being on the
Arrow team is the fun. From golf games to the
annual Holiday party, Gary really enjoys these
extra activities. As an avid golfer, Gary says in
his 25 years with the company he has probably
golfed with everyone at Arrow.

When not working Gary enjoys traveling. Last
year, he and his wife, Brenda, took a Stand
Up Paddleboard trip on the Colorado River. A
jetboat took them 7 miles upstream from their
car and they paddled back down. Gary says
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that while they did it in a day, there are camp
sites along the route and many will extend the
journey over multiple days

Eric Larnder, Division Manager of Tkemlups
Reload says, “Gary has rarely missed any time
during his 25 years and takes his responsibili-
ties very seriously. He is innovative and brings
a lot of ideas to the table. He enjoys golfing and
travel as some of his passions. | just want to say
| personally have enjoyed working with him over
the years.”

Gary and Brenda on the Colorado River

Greg McKinnon, Operations Supervisor at Kam-
loops Chips said, “I was working at the Reload
when Gary was hired, he has always been a de-
pendable and reliable worker and remains calm,
cool and collected no matter the circumstances.
Gary and his wife Brenda enjoy traveling to the
States and trying new golf courses along the
way. | have enjoyed working with and knowing
Gary for the past 25 years and look forward to
more rounds of Golf soon.”

We'd like to congratulate Gary on his 25 years
of service with Arrow. Thank you, from all of us
at Arrow, for your continued dedication.

Wayne Pinette
25 years

Not much has changed for Wayne in the last
5 years when he celebrated his 20th year with
Arrow Marine. He’s still working on his 1966 GM
Beaumont 2 Door Hardtop with hopes of having
it completed next year. Wayne says he’s still
with Arrow Marine and is happy.

Yvon Postnikoff, Division Manager at Arrow
Marine says, “Mr. Pinette, Congratulations on
reaching 25 years with Arrow Marine Services!
This is a remarkable milestone and a true tes-
tament to your dedication, expertise, and
unwavering commitment to both the team and

Adams Lake Log Tow

the organization. Over the years, your problem-
solving skills, technical knowledge, and ability
to lead by example have been vital to your suc-
cess and growth into the Mechanical Supervisor
at AMS.

Wayne at his celebratory BBQ this past summer

Your consistent drive to go above and beyond
has earned the respect and admiration of every-
one around you. You have truly made a lasting
impact on the company, and we are grateful for
your hard work and dedication to the shipyard.

Thank you, Wayne, for your 25 years of out-
standing service. All of AMS and | look forward
to many more years of success and collabora-
tion together!”

Rob Carleton
20 years

Cale, Rob and Kristen

Rob began his career as a lease operator driver
for Daryl Froese and now works as a company
driver. Outside of work, he stays busy helping
his wife run Kirsten’s Hideout Cafe, raising his
granddaughter, and enjoying camping and trips
whenever time allows.

Rob’s favorite part about working at Arrow has
been the friendships he’s formed over the years.
He has also enjoyed many personal adventures,

It was a busy summer at the Log Towing division at Adams Lake. From colourful new additions to
BBQs with new and old friends, Captain Matt kept a tight ship.

Captains Matt and Al along with Kevin, Byron and Mike
of our Interior Log Tow division welcomed Kamloops
Corporate staff as they toured the division, enjoyed
a BBQ and were taken on a tug tour of Adams Lake

Captain Al and his family used NutriGrow soil and
native plant mixes to create a beautiful display at the
entrance of the Log Tow division

including playing and coaching slow-pitch, trav-
eling, and spending time with his grandchildren,
Cale, Elliott, and Jordan. Rob is the proud father
of three—Opal, Jessica, and Nathan.

In addition to helping at the restaurant, Rob also
runs Frosty’s Ice Cream Treats, an ice cream
truck, making his downtime just as active and
rewarding as his work life.

Division Manager Danny Strobbe says, “

Over the past two decades, Rob’s steady com-
mitment and experience have been valuable
assets to our company. His consistent work
ethic continues to support our operations and
contribute to the overall success of the team.
We are incredibly grateful for Rob’s loyalty and
look forward to many more years of shared
success. Please join us in congratulating him
on this remarkable achievement!” From all of
us at Arrow, congratulation on your 20 years of
service, Rob.

Peter Dyck
20 years

Peter behind the wheel

Peter used to work at the local mill but was look-
ing for a change in his career. With the help of
his uncle, who worked at Arrow, he landed a job
and received training directly from him. Peter
enjoys his work at Arrow, but when he’s off the
clock, you can find him camping in his RV, tend-
ing to his yard, or keeping his house in order.
Michael Connoly — Division Manager “Peter is
one of those employees that you never worry
about. His dedication is top notch, no matter
the conditions you know that Peter will get the
job done. It has been my pleasure to work with
Peter over the years and look forward to many
more. Congratulations on your 20 years Peter.”
Thank you, Peter, for your continued service to
Arrow.

Family BBQ at Interior Log Tow, a day full of family
and fun




2024

Scholarship
Reaplents

Please join us in extending our congratulations Jordan LaRoche Anne Galsim
to the recipients who have been awarded Daughter of Doug LaRoche, Shop Foreman, Partner of Karen Guiyab, Administrator, Alberta
Arrow’s 2024 Scholarships. Well done and Kamloops Reload Logistics

good luck in your future endeavors!

Brennan Lust Lena Guenther Aliyah Deneault
Son of Gerri Lust , Regional Administrator, Daughter of Peter Guenther, Driver, Peace River Daughter of Kurt Deneault, Lead Estimator
Kamloops Corporate Operations and Project Manager, Arrow Project Services

Brandt Johner Indy Helgason Hannah Zaleschuk
Grandson of Harry Brychka, Driver, Peace River Son of Tamara Keiff, Senior Administrator, Wife of Sasha Korolischuk, Company Driver,
River City Fibre LP Ashcroft



Barite Tank Haul

This large project involved a Barite Tank
solution for the Gulf of Alaska, with the tanks
being fitted and finished in Blackfalds, AB,
before being shipped to Alaska. The tanks and
parts were manufactured in Vietham and
transported by charter vessel to the Port of
Stewart. Arrow was responsible for moving 15
of these tanks, which required specialized
low-pro trombone stepdecks due to their
loaded height. The shipment also included walk
platforms, stairs, and ladders, resulting in a
total of 27 loads transported by Arrow for this
project.

The over-the-road transport had a permitted
height of 5.39 meters, necessitating powerline
surveys and line lifting along the 1,055 km
route in British Columbia, from the Port of Tanks laying down on site in Blackfalds, AB
Stewart to Blackfalds, Alberta.

Tanks loaded on Arrow trucks in Stewart

NS 2

Tanks loaded on Arrow trucks in Alberta
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Chips Golf

On Saturday, September 14 the Kamloops Chips division spent an enjoyable afternoon on the links

at the Bighorn Golf & Country Club. Dinner and prizes followed with everyone agreeing the event
was a success. A special thank you to the suppliers and customers who sponsored the event.

For Generations

As Arrow’s forestry business continues to thrive
and solidify its role as a key pillar of our
operations, we’re proud to announce the
launch of our brand-new website dedicated to
showcasing our forestry initiatives!

Our new platform is designed to inform and
engage new business partners, current and
potential employees, and anyone interested in
the innovative work we're doing in forestry.

At Arrow, we understand the challenges and
misconceptions surrounding forestry. That's

why we’re committed to sustainable practices
that make a positive impact. We specialize in
converting logs, not suitable for lumber, into
valuable wood chips and repurposing slash
piles—once burned and a source of
greenhouse gases—into electricity. These
efforts not only reduce environmental impact
but also align perfectly with Arrow’s
commitment to environmental stewardship.

Explore our new website to learn more about
how Arrow is leading the way in responsible
forestry practices.

VISIT OUR
NEW WEBSITE

wwwarrow.ca,/forestry Q



Continued from page 1
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Engineered and CNC cut sponson side shell frames were added to the existing hull to widen the vessel adding, to its stability and overall usability

The Bill L’s refit was designed to enhance its capabilities and equip it for compliance with stringent standards.

even more demanding conditions. Key updates included changes to

vessel displacement, extending its length and beam, installing modern Lars Padua, Project Manager said,

equipment like a new winch and fendering system, extensive hull and “We are proud at Arrow Marine Services to be part of the Bill L.

structural improvements, and a significant overhaul of the exhaust system. Ledcor’s build. We honor our crew for all their hard work, commitment,

The refit allowed the Bill L to continue its essential role in industries like perseverance, and dedication. They make a mark not just on the ships

fishing, cargo transport, and marine construction. we service and build but the future shipbuilder’s they help to mold.”
He continued, “And that’s what make Arrow Marine Service unique

The project was successfully completed on June 15, 2024, delivering a from other shipyards. Bravo Zulu to Arrow Marine Services wonderful

modernized vessel with enhanced performance, safety, and operational accomplishment which has made a difference in the life of a Bill L.

efficiency. Ledcor tugboat sailor.”

Each phase required not just technical skill but also creative problem-
solving as unexpected obstacles came up. This blend of workforce
expertise and adaptability proved vital in hitting key milestones while
maintaining the highest quality standards.

Planning and Logistics

The planning phase began early in 2023, with detailed schedules and
milestones laid out for each major task. Coordinating with multiple
stakeholders—including engineers, project managers, and external
contractors—the  project required  precise
attention to timelines and sequencing to avoid
delays. From structural repairs to complex
mechanical upgrades, the logistics of bringing in
the right materials, ensuring timely inspections,
and organizing skilled labor were critical to the
project’s success.

Communication across departments was key,
especially as unforeseen challenges arose. From
material shortages to scheduling conflicts with
external vendors, the team had to constantly
adjust and find solutions to keep the project on
track.

Workforce and Skillset Requirements

The workforce on the Bill L project was made up
of a highly specialized crew. Welders,
electricians,  shipwrights, and mechanical
engineers worked in sync, bringing the vessel to
its final form. Some tasks required unique skill
sets, such as installing the winch system or
performing precision welding for hull repairs. The
team also relied on external specialists for tasks
like non-destructive testing (UT testing) and
Bureau Veritas (BV) inspections to ensure




Original Scope of Work

e Sponson Addition: A major part of the original scope involved the
installation of a new sponson on the outer shell of the vessel. This
significant structural modification was aimed at enhancing the vessel’s
buoyancy and stability. By adding the sponson, the Bill L increased its
beam, which not only improved its stability in rough seas, making the
vessel more versatile for a variety of operations. This upgrade also
contributed to the vessel’s increased displacement and improved its
overall performance.

e Exhaust System Overhaul: One of the primary objectives was to
upgrade the exhaust system. The Bill L originally featured a wet
exhaust system that expelled exhaust gases through the transom. The
refit plan included converting this to an above-deck exhaust system
with removable funnels.

Foreman Dan Nichol added,
“lt was great to guide and watch our group, young and old and
experienced, work together. | was very happy with the group and am
looking forward to working with Ledcor and the contractors that helped
complete the job again in the future.”

Vessel Modifications:

» Displacement: Increased from 95 tons to 120 tons when fully laden.

» Length: Extended to 16.8 meters from 16.0 meters.
« Beam: Expanded to 7.0 meters from 5.5 meters.

» Exhaust System: Converted from wet exhaust through the transom
to an above-deck exhaust with removable funnels.

« Fendering: Installed new Schuyler 25,000 Ibs fenders for improved
hull protection.

* Winch System: Added a winch capable of handling 1-1/4” x 1,200’ line.

Ferdi van de Kuijlen, Senior Vice President, Ledcor Marine said,
“I see this project as a great example of innovation and the right
people coming together with a ‘can do’ mindset. Arrow has been a
long-term service provider to Ledcor and has a proven track record to
deliver on complex projects. The shipyard’s proximity to our facility in
Richmond helped the team to actively manage the Bill L
modifications.”

Additional Features and Modifications
» Bulwarks and Launch Mechanisms

* Helm and MAST Installations

* Push Knee and Fendering

Challenges and Changes

Throughout the project, the team faced several unforeseen challenges.
The transition from a wet exhaust to an above-deck exhaust system
required significant redesigns in the vessel's structure to accommodate
the new exhaust funnels and ensure they were compliant with safety
regulations. This involved rerouting existing systems, reinforcing deck

The Bill L began sea trials in late June

structures, and fabricating new exhaust mounts and brackets.

Monica Lawless, Senior Administrator said,
“This project was a commitment from all parties. Not only did it bring a
new level of scope of work to our yard, but we also grew relationships
at both ends. We are so proud of this project and the time and effort it
took to complete.”

Other challenges included delays caused by material and the need to
relocate the transducer and seal drain plugs, which were in the way of the
new skeg construction. These issues required flexibility in the planning
process, quick decision-making, and a willingness to adjust on the fly.

Division Manager Yvon Postnikoff said,
“I would like to commend all parties involved for their outstanding work
during the recent refit of the tugboat Bill L Ledcor. The project scope
was highly complex from the outset, involving strict Bureau Veritas
(B.V.) class requirements, where Arrow Marine Services (AMS) staff
demonstrated remarkable expertise and professionalism throughout
the entire process”.

The AMS team worked closely with Ledcor Resources & Transportation
(LRT) management, to ensure that every phase of the refit met the strict
standards required for a grand project of this nature. The attention to
detail, quality, and ability to navigate the technical challenges were truly
impressive by both teams. Arrow Marine Services’ deep industry
knowledge and skilled craftsmanship were key to the successful
completion of this project.” Yvon continued, “This refit is a testament to the
seamless collaboration between AMS and LRT, as well as our shared
dedication to delivering exceptional results. Thanks to everyone’s hard
work and efforts, the ‘Bill L Ledcor’ is now prepared for many more years
of reliable service on the Canadian Pacific coast.”



Logistics Team Picnic

The AB Reload Logistics team enjoyed a picnic on a sunny day this summer

The bouncy castle that kids of all ages (1 - 100)

Snappy Salute

Yvon on the golf course

Monica Lawless, Senior Administrator of Arrow Marine Services(AMS)
requested a special article for Yvon, Division Manager of AMS. Monica
says, “Definition of a boss - “a person in position of authority who oversees
the work of others.” In this case, the definition of our fearless leader, Yvon
Postnikoff is much more detailed than that. | have been with Arrow Marine
Services for just shy of four years. Our division has seen rapid growth in
this time. Why am | shedding light on our Division Manager you ask? Well,
its because his title does not reflect on the dedication and impact he has
brought to our shipyard and he deserves this moment. Daily, Yvon exudes
a characteristic that | feel you do not see very much anymore in a boss/
leader. He has a presence and a unique way of inspiring and uplifting
everyone around him. He is considerate of others, enthusiastic about
motivating, encouraging growth and creativity in everyone that works for
him. The value we receive from working for someone with his sense of
humor, positivity, guidance and support is immeasurable. Yvon is
personable, kind, energetic and caring and | value him as a boss,
colleague, and friend.”

We want to hear from you

Please submit your ideas and articles for the newsletter to:
Amelia Hillyard, Marketing and Communications Specialist
admin.marketing@arrow.ca

enjoyed during the picnic

Comments shared from other employees:

Nick Weinberger - Welding Supervisor

“Yvon's nature to be understanding, approachable, laid back and
extremely generous is instrumental in how we are all able to work together
as a team. He has a Dynamic way being a great leader but at the same
time always being available for everyone.”

Dan Nicoll - Foreman

“Yvon bring the fun back to the workplace, with his unique younger style of
managing. It is 2024! The way he connects with the team, its hard not to
follow. The effort he puts into Arrow Marine is noticeable by all, and the
changes he has made and pushed forward is for the future of AMS and
the team that helps him achieve them. Cheers to you Yvon.”

Brian Charles - Vice President Marketing & Business
Development

“When we hired Yvon for the Accounting position we did not know he
would eventually Division Manager of Arrow Marine. To my surprise &
delight he has exceeded my expectations. Yvon collaborates great with
staff & has built himself a strong and dedicated team. Keep up the
magnificent work Yvon.”

Ben Kendall - Paint Supervisor

“Captain Yvon of the USS Arrow Marine has led our crew with the wisdom
of a Starfleet veteran. Together, we have built the standard for marine
protective coatings, boldly going where no team has gone before. Without
his guidance, our mission would not have been possible. Here is to more
adventures as warp speed!”

Lars Padua - Project Operations Manager

“To the world’s best kept secret has now been revealed. All we can think
about is just blood, sweat, and tears. This is the man who we all call our
Boss.

Boss Postnikoff (Master Prankster) is always on a mission to seek a
brighter future for our everyone at AMS. Working is enjoyable and we all
look forward to coming to work.

When we do well, he is always quick to tell us so. His words are
encouraging, and they build confidence in the entire team. He never ever
fails to say thank you.

It is always a privilege to work under your leadership Sir.

Snappy Salute to more years, Boss!”

ARROW
Arrow Transportation Systems Inc.

400-970 McMaster Way, Kamloops, BC V2C 6K2

If you would like this newsletter to be mailed to your home, please make sure your Division or office location has your most up to date address.

10




