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The spool is delivered to its final destination in Red Deer, Alberta

Oversize Tube Spool Haul

Used in the oil and gas industry for the extraction of raw materials,
downhole production tubing is endless and reduces the possibility of
issues that older, threaded connection tubing posed. Due to the length of
the tubing, transportation of the spool can be a challenge.

In early fall of 2024, Arrow transported a 16’ 6” tall spool of downhole
production tubing from a manufacturer in Houston, Texas to the Arrow
Reload facility in Alvin, Texas. From the Alvin yard, the spool was loaded
and secured onto a depressed flatcar for transportation to Red Deer,
Alberta. Weighing 157,500 pounds (about 71440.74 kg), the spool
required securement involving side pieces and custom welded wedges.

Due to the sheer size and precarious shape of the spool, the load was

ARROW

The spool loaded and secured on the railcar in Alvin, Texas

Securement of the spool to the rail car was custom designed and made by Arrow staff

set-off on side rails for inspection a total of 10 times during the journey
from Texas to Alberta. Upon arrival in Red Deer, Alberta 30 days later, the
spool was offloaded and transported, again by truck, another four
kilometres to the end user.

Arrow managed the entire project, providing loading, securing and delivery
while working in partnership with BNSF Logistics. In both Houston and
Red Deer, the truck and crane services were contracted out.

John Smith, Manager of Special Projects and Business Development said
that “Following the success of this project, regular movement of these
spools from several Houston manufacturers are in the works for 2025 and
beyond from our Texas Reload facilities.”
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People Stay Here
Employees with 20+
years at Arrow

Having a strong and qualified workforce is
a strategic imperative at the Arrow Group:
a stable and reliable employee base keeps
service levels high and costs down for our
clients. Our strategic and tactical approaches
to recruitment, training, and retention posi-
tion us as competitive leaders in our industry.
As of January 2025, there are 48 full time
employees with over 20 years of service at
Arrow.

Retention is the cornerstone of the Ar-
row Group’s HR strategy. It is our goal to
exceed the day-to-day expectations of our
employees, helping us find and keep top-
quality professionals. Qualities that allow us
to recruit also allow us to retain our talent.
Competitive total compensation, new equip-
ment, shift flexibility, Arrow’s reputation and
more are instrumental in not only attracting
but keeping our employees.

20+ Year Employees

50+ Years
1 Employee

45—49 Years
3 Employee_s\

20 — 24 Years
20 Employees

40— 44 Years
3 Employees

35-39 Years
6 Employees

30-34 Years ~
2 Employees
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Arrow was voted the gold winner as the best trucking
company in Kamloops in 2024

Milestones

The employees mentioned below reached their milestones between December 2024 and February 2025.
Please join us in congratulating these people for their time with Arrow. Great people work here!

HEALTH & SAFETY

Kayla Pelletier

ARROW RELOAD
LOGISTICS ALBERTA

Arlen Campbell
Ivan Dzidara
Lorne Butler
Scott Nolan
Taylor Slade
Zalaalem Mogos

ARROW LOGISTICS
SERVICE SOLUTIONS

Joyce Bayogos

ARROW MARINE
SERVICES

Kevin Sampson

R.J. Sachs Jr.
Viktor Synytsyn
ASHCROFT TRUCKING
Robert Adams

Guy Lessard
William Yon

ATHABASCATRUCKING
Richard McCreery

Jason Giffen
Nolan Deren

ARROW RELOAD
LOGISTICS BC

Rick Deneef
Robert Pettit

Dave Zubeck

Brent Lunn

BIONORTH ENERGY LP

Luke Bird
CHILLIWACK TRUCKING

Warren Danielson

Zoro Golubic

FORT ST JAMES FIBRE

Brian Amyot

GRANDE PRAIRIE
TRUCKING

Philippe Power

Christopher Munro
Ruel DeMerchant

Lester Buck
Michael McLennan
Michael Saulnier
Peter Schloeg|

INTERIOR LOG TOWING

Geordie Bloomer

KAMLOOPS TRUCKING
Bob Bressette
Kyle Mostad

Kyle Parkin
Wayne Gillis

KAMLOOPS CORPORATE
OPERATIONS

Courtney Charles
Rachel Risi

Trisha Mayer

NUTRIGROW

Jan Pirretas
Glasmacher

PEACE RIVER TRUCKING
Peter Friesen
Jacob Martens

David Neufeld
Hilda Bergen

Henrich Froese
Johan Dyck
Peter Froese
Peter Schmitt
Ethan Sadler

PORT COQUITLAM
RELOAD

Aaron Myshak-Davis
Keem Gutierrez
Morgan Poe

PORTABLE WOOD
PROCESSING NORTH

Joseph Piper
Jordan Snider

PRINCE GEORGE
TRUCKING

Keith Humphrey
Robert Jardine

Anmoldeep Singh
Manpreet Dhaliwal
Navkirat Singh
Richard Antrobus
Trevor Dunne

QUESNEL

Amber Hagley

RIVERCITY FIBRELP

Dylan Smith
SCOTFORD RELOAD

Rino Ocampo

SHERWOOD PARK
RELOAD

Larry Hut
Michael Dano
Tristan Simmons

STEWART TRUCKING
Ken Hewat

James Doell
Wendell Isenor

STREAMLINE
TRANSPORT TECH

Bilal Khalid

VANCOUVER CORPORATE
SERVICES

Kim Mangal

Simran Thukral

VANCOUVER RELOAD

DJ LaPierre
John Clyford Grande
Yvon Landry

VERMILION BAY RELOAD

Rene Gagne

A special mention to Richard McCreery, Courtney Charles and

Top Fleet
Employers

&

Arrow Transportation Systems inc.

Top Fleet
Employer

Peter Friesen on their 15 years of service!

Trucking HR Canada celebrated the best employers in trucking and logistics at the annual Top Fleet Employers
awards gala in Toronto on October 17. Steve and Tanner accepted the Top Fleet Employer of Distinction 5+

years award.




Career Discovery Day

In cooperation with LOTS Group Canada, Bandstra Transportation Systems Ltd. and BC Trucking
Association, Arrow participated in Career Discovery Day at our Arrow Reload Logistics BC division in
Kamloops. School District 83 high school students learned about the transportation and logistics industry;
specifically, how a career in this field contributes to economic development, reducing the carbon footprint

and creating a sustainable future for generations to come.

Mike Steinke, Operations Manager, explaining to a group of SD 73 students the inner workings of the
transportation system while touring the BC Reload Logistics yard

Remembrance Day Prince George

ARSCT

The PG team paid their respects to veterans at the Legion. In the front is Bill Barwise, Amanada Vliegenthart,
Jessica Landry and in the back is Jordan Barnes, Deb Linden and Brian Linden

2025 Scholarship applications will
open in early Spring. Stay tuned!

View From Stewart

View from Stewart. Photo credit to Justin K

Zero Injuries

Zero Recordable Injuries*

Zero Lost Time (2+ Years)

Human Resources
Out and About

Shayleen and Tyrell from our HR Team attended
the 2024 Workforce Job Fair in Kamloops last
September

Recruitment Specialist Trisha and son Brendan host
the Arrow table during a hiring fair
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International Women'’s Day

Erika pictured above with Harry Pelleboer who
has 37 years at the Sumas location

2 11%

OF ARROW’S WORKFORCE
IS FEMALE

| r Erika A - Division Manager

A career in the transportation industry, where there
was plenty of room to grow, was a perfect fit for
Erika. Originally hired at the Sumas division in the
role of Operations Supervisor in 2023, Erika found
the position comfortable. “I like customer service
and numbers, but what | really care about are the
people.” Now, as Division Manager, Erika says that

Madison K - Welder

From fine arts to welding, paths to the
transportation industry come in many varieties, and
not always in the way you may expect. As a welder
at the Arrow Marine shipyard, Madison said her
path to a career in trades came through art school.
‘I was enrolled in a fine arts program, we were
doing a variety of art form units, and one happened
to be welding.” She continued, “l really enjoyed
being able to express my creativity through welding
and thought it may be a more lucrative career
choice than fine arts could provide.” Madison left

Full articles are available to read online at https://www.arrow.ca/international-womens-day-2025/

“Arrow is providing the training courses and
resources | need to keep achieving my goals.”"To
other women looking to hold managerial positions
in male dominated fields and industries, Erika gives
some advice. “Hold your ground. Learn how to
brush things off and be versatile.” She continued,
“Remember that you are never too old to learn.”

the arts program and enrolled in BCIT. For other
women looking to enter male dominated roles,
Madison says, “Have confidence. You are skilled,
you know what you're doing. Let your abilities
speak for themselves.” Madison says that while
she has never had issues with male coworkers,
there is always an added pressure to perform well.
“l hope most women have an experience as good
as mine has been, | feel lucky, but | hope that this
is the industry standard and not the exception.”

Jyotsna (Joy) N - Operations Supervisor

An Operations Supervisor’s role is to oversee and
supervise the resources necessary to meet
customer and maintenance commitments, while
ensuring a safe, productive, compliant and cost-
efficient operation. Joy, who is the Operations
Supervisor at BC Reload Logistics in Kamloops
says, “It's busy, it's challenging... and | love it!”

Harmanpreet - Driver

When Harmanpreet decided she wanted a new
career, her first thought was that she liked to drive
and knew she was good at it. She said, “No matter
which community you are from, there are those
who believe women are bad drivers. | know most
women aren’t and decided to prove them wrong.”
Coming from a sales background, Harmanpreet's
Class 1 career was initially in long haul. “I started
with a desk job and long haul felt very similar, a lot

Kirstin C - Driver

Kirstin’s journey into the transportation industry
began with a simple love of driving. Interested to
see if this avenue could provide her with a reliable
career, Kirstin reached out to the HR team at Arrow
and was connected with Talent Acquisition
Specialist, Trisha Mayer.

Kirstin received an overview of what it’s like to drive
with Arrow before being introduced to the division
manager. After the interview, where she was
recognized as a natural fit for the role, Arrow
applied for funding to support her completion of
MELT training to become a Class 1 driver. Her

2.7%

OF ARROW DRIVERS
ARE WOMEN

Joy’s advice to other women looking to work in the
logistics and transportation industry is to believe in
yourself and be confident. “Confidence comes with
knowledge and knowledge comes with the passion
to learn. Believe in yourself, work hard and speak
up when you have something to say. Don't be
afraid to share ideas.”

of sitting.” She continued, “I wanted a job where |
could be home each night but also have more
physical activity. | found this at Arrow.” You can do
it. Believe in yourself and be confident. But, it is ok
to be scared. That means you care about what you
are doing!” Harmanpreet’'s advice to women looking
to become Class 1 drivers is, “Keep yourself in
good physical condition so you can do the job
independently and properly.”

MELT education was fully funded through the BC
Trucking Association. Arrow extended a letter of
intent to hire, and Kirstin attended Extreme
Professional Driver Training in Kamloops. Once
hired, she began driving with an Arrow Driver
Mentor who provided guidance and support to help
her settle into her new role.

Kirstin’s advice to other young women entering this
field is to ask questions. “Don’t be afraid to ask
guestions. Don’t be afraid to ask for help. People
here want to support you, all you have to do is ask.”

= 9.5%
[ WERE FEMALE



Share Your WorkPerks
Discounts with Family

Did you know that you can extend the benefits of WorkPerks to family members
within your household? They can create their own accounts, receive personalized
promotions and save money when shopping at big brands and local favourites.

It's easy to share the savings and extend the discounts to everyone at home.

New to Workperks? You'll need your employee number to sign up. Find it on your

pay statement, ask your administrator, or email payroll@arrow.ca.

2. Go to your account settings

Q) Favourites

Y Order history

& Settings

© Frangais

& Logout

3. Click the invite tab 4. Send in your invitations today!

e aa]

## Account settings
T Ti—
a.n
Personal information

My locations

Newsletters and promos

Invites

Arrow Marine

The Arrow Marine team will soon be announcing a new service offering that will allow them to better serve their
customers. Stay tuned for some exciting updates in 2025!

Employee Family Assistance Programs - Mental Health Supports

Arrow has made changes to the EFAPs available to team members to simplify the process and improve access. Going forward, if you are wanting to
access EFAP resources, you will need to contact the provider linked to your group benefit plan. See below for employee groups and contact info.

For mental health emergencies, call or
text 9-8-8 anytime. For a list of mental

health resources per province, scan the
QR code to the right.

If you work in Canada as a:
« Salaried Employee
+ Non-Union Hourly Employee
« United Steel Workers (USW) Union Employee

Access this benefit by calling 1-844-505-6240 (*NEW) or sign in to
Manulife Mobile app and connect to your EFAP right from the app.
You will require the following information to access this service by phone:

e Your Company Name

« Your Manulife Plan Contract/Policy Number

« Your Manulife Member Certificate Number

« Your Manulife Plan Contract/Policy Number and your Member
Certificate Number can be found on your Manulife Benefits Card
which can be found by logging into your Manulife Portal and going to
“My Benefits” - from here you can download a copy or print your card
for future reference.

« To access the online services please login to your plan member site at
manulife.ca/signin and access the program under “Mental Health
Support”. Upcoming Developments will include the link to access
TELUS Health through your Plan Member Platform, stay tuned for
more details.

US Employees
Access this benefit by calling 1-800-922-2687 or sign in to
guidanceresources.com
* When calling in please have your ID Card available
e Company Name: Arrow Reload Washington Inc.
e Group Number: 10058298
e Date of Birth: __
* You will require the following information to access the online service:
* Web ID: EAP24

Teamster Local 213 Members

(Teamsters Union Hourly Employees Only)
Access this benefit by calling 1-800-667-0993 or online at myfseap.ca
» When calling in, please ensure you say that you are part of the
Teamsters Local 213 Health and Welfare Plan
« For further assistance please contact Teamsters at 604-879-8627 or
toll free at 1-800-972-6241

Alberta Lease Operators GroupHEALTH (BCTA) Members
Access this benefit by calling 1-866-331-6851 or sign in to
https://arouphealthmembers.lifeworks.com.
* When calling in, please have your oneCard available
e Company Name
e Plan Contract Number/Policy Number
* Certificate Number
* You will require the following information to access the online service:
» Username: Health
» Password: Support (works on website and app)



Take Our Kids to Work™ Day

Arrow participated in Take Our Kids to Work™ day in 2024, an annual national program in which
high school students are hosted by parents, friends, relatives and volunteers at workplaces
across the country every November. The program supports career development by helping
students connect school, the world of work, and their
own futures. It is an opportunity for students to explore
career options, through:

» Understanding the importance of staying in school
by learning firsthand what skills are required in
today’s workplace

e Thinking about what aspects of their “work day”
they liked and what they didn’t

» Exploring career options in a practical way and
understanding just how many career choices are
open to them

(Above)Trisha, Talent Acquisition
Specialist, and daughter Alayna

* By spending a day in the life of a working adult,

they develop an appreciation of their parents’ work Nick (far left) is Operations Manager and Steam Chief and
and motivations Trevor (far right) is the Health Safety and Environment Manager

1l .|| I.' f

An Arrow Christmas Story

Following a four-year hiatus, Arrow was pleased to once again participate in
Downtown Kamloops’ Santa Claus Parade in late November. Celebrating the
44th anniversary of the parade, Downtown Kamloops themed this year’s
celebration as ‘Holiday Movie Magic'.

Our float, ‘An Arrow Christmas Carol’ featured KSA Drama students as actors in
the more than life sized TV set built by Kyle Snider, various characters from the
films, driver extraordinaire, Rob Tesolin and his wife Sandi along with the 30+
float riders who braved the cold to help us spread Christmas cheer.

Our thanks to everyone involved for helping make this parade one to remember.



Career Development - Michael’s Tale

Michael Williams - Operations Supervisor - Indianapolis

Finding himself in a transition period, Michael reached out to a friend who
was employed at Arrow Reload in Indianapolis. Completely new to the
transportation and logistics industry, Michael was only biding his time
until he could find another position elsewhere. To his surprise, Michael
found himself wanting to stay. “I really, really enjoyed the work | was
doing. As an entry-level General Laborer, the pay was low to start. But it
was the right opportunity at the right time. Arrow took a chance on me
when others wouldn'’t.”

In the first year of his career at Arrow, Michael committed himself to
learning every aspect of the reloading business. His genuine dedication
and eagerness to learn saw him promoted to Shunt Driver, then to Lead
Yard Hand and most recently, to Operations Supervisor. Michael says
that, “Each position gave me a better understanding of the operation as a
whole. There are a lot of moving parts. | can relate to the guys on the
ground as well as the staff in the office.” He continued, “Delegating has
been the biggest learning curve so far but any task that needs to be
done, will get done.” Another piece of Michael's success has been
leadership. Michael said, “Tanner Charles, Regional Manager is great, a
literal god send. He is very supportive and always available to help.” He
continued, “Division Manager, Taylor Bogardus never makes me feel silly
for asking questions. We have an amazing team.”

“Michael’s career journey is a testament to the power of hard work,
dedication, and above all, respect. His proactive commitment to learning
from both customers and co-workers has been key to his strong
understanding of our operations today. Michael's drive to push the
business forward demonstrates that he truly embodies the spirit of
continuous improvement.

Teamwork and culture form the foundation of our success, and I'm
grateful to play a part in this incredible team and each of their journeys.”

~ Tanner Charles, Regional Manager
Since his career began in 2021, Michael has helped grow the

Indianapolis division by 200% gain in monthly container production. “We
developed a better operation by improving communication and

developing relationships with both customers and our own team.” He
continued, “We created a game plan and began fine tuning operations.”
Michael says that while daily and monthly container goals are now
regularly met, there are still challenges. “Between rail and port strikes,
weather and everything else, maintaining goals is not completely
controlled by our team.” Michael says that today, the division is living up
to the capabilities of the location.

“Michael Williams has become an indispensable member of our
operations. His contributions have not only improved his own skills but
also helped us identify strategies to boost our productivity, leading to
substantial growth for Arrow. Michael has dedicated himself to fostering a
culture of relatability among the crew, dedicating time each day to check
in and provide assistance whenever necessary. His exemplary leadership
embodies the principle of leading by example. We are deeply
appreciative of his role as our Operations Supervisor and eagerly
anticipate the numerous achievements that lie ahead for Arrow.”

~ Taylor Bogardus, Division Manager

Michael plans to continue to work hard, push daily container goals and
grow the location. He says, “The sky is the limit.”

2024 Holiday Card Contest Winners

Congratulations to our 2024 Holiday Card Contest winners Guianna Salvador, Charlotte Delos Puyos
and Reese Barwise! All three participants were the recipients of a $100 gift card to use at Amazon.
Thank you to all participants who submitted their artwork!

WINNER!!!

Guianna Salvador, Age 6

Daughter of Jaynick Salvador,
Sherwood Park Reload division

Charlotte Delos Puyos, Age 8

Daughter of Josphet Delos Puyos
Sherwood Park Reload division

Reese Barwise, Age 12

Daughter of Bill Barwise,
Prince George division




Charitable Giving

Below are a few stories of where you helped give back to the community this holiday season. Beginning with the Peace River division who helped a local

grocer with a donation towards the food bank. Peace River also helped the grocer run a food bank donation “event”, which involved all of our staff members,
drivers, lease operators, their drivers, and families. All in all, $2,000 was donated to the Vision Learning Centre!

Operation Red Nose

Arrow was proud to once again sponsor
Operation Red Nose Kamloops to the tune of a
$2,000 donation in 2024! As a transportation
company we know the importance of getting
home safely. Operation Red Nose is a designated
driving service where volunteers drive you AND
your vehicle home, it runs during the holiday
season. In 2024, Operation Red Nose Kamloops
provided over 400 safe rides home.

Christmas Parties

880! CHED
SANTAS \
ANONYMOUS |
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Jeremy and Tanner deliver 150 toys valued at over
$3,700 plus $985 in cash to Santas Anonymous
that were donated by Arrow staff at the Alberta
Christmas party.

Arrow Prince George held their first ever Kids
Christmas Party at the Railway Museum. The big
man himself came to join the fun and even rode
the train with the kids. Shelby, Amanda and Jessica
dressed up as Reindeer to help the jolly man along.

We want to hear from you

Please submit your ideas and articles for the newsletter to:
Amelia Hillyard, Marketing and Communications Specialist

admin.marketing@arrow.ca

Tyrell Mohrmann and Amelia Hillyard present $2000
to Operation Red Nose

Alberta Christmas Party | Charitables

The Alberta Christmas party delivered 150 toys
valued at over $3,700 plus $985 cash to Santas
Anonymous.

$1,630 matched by Arrow to total $3,260 PLUS
$2,800 for a total of $6,060 that was divided
between the Calgary Food Bank and the
Edmonton Food Bank.

Kamloops Christmas Party | Charitables

The Kamloops Christmas party raised $2,180
which was matched by Arrow for a total
donation of $5,625 to the Boys and Girls Club
of Kamloops.

PG Christmas Party | Charitables

The PG Christmas party raised $1,080 which
was matched by Arrow for a total donation of
$2,160 to the Fort St. James Animal Care
Team Society.

s

Ryan Magee presented to Calgary Food Bank
$3,713.50

Heather and Kayla present the Edmonton Food
Bank with a cheque for $3,713.50

Prince George has donated again to the Pediatric
ward for the Christmas stockings

MERRY

from Arrow Marine Seryice

Merry Christmas from Arrow Marine

ARROW

Arrow Transportation Systems Inc.
400-970 McMaster Way, Kamloops, BC V2C 6K2

If you would like this newsletter to be mailed to your home, please make sure your Division or office location has your most up to date address.
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