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Arrow Reload continues to strengthen its position as a leader in transportation and logistics with the opening of two new facilities in North America—
bringing its total to over 28 locations. These sites further enhance Arrow's ability to deliver best-in-class reload services for a diverse range of industries.

i 1 S On the East Coast, on April 7", Arrow took over an existing operation on
> : Long Island in Yaphank, New York. This location offers 36 fully secured
acres with track space for 76 railcars and 60,000 sq ft of warehouse
space. Served by New York & Atlantic Railway, this facility supports a wide
variety of goods including building materials, dry bulk, liquids, and
palletized goods. It accommodates multiple railcar types including
centerbeams, boxcars, flats, tanks, and covered hoppers.

The opportunity to take over this operation was a prime example of what
Arrow’s strong history is based upon — strong customer relationships and
reliable service. One of Long Island’s main customers had lobbied the
Long Island landlord to contract Arrow to come in and take over for an
ailing and distressed operator group. There were two reasons this
happened: 1) Peter Krakowski, GM US Reloads, had built very strong and
trusted relations with key decision-makers and, 2) Our customer was
impressed with the customer service and inventory management they
were experiencing with Ernie Perez and his Cleburne, TX team. Peter was
introduced to other key customers at Long Island and after a few tense
days of site visits, inventory reviews and meetings, Peter had impressed
and gained their trust, along with that of the landlord. They all agreed,
Arrow was the right way to go. After obtaining approval from Arrow’s
executive team, it was go time. Peter, along with Bruce Grisham,
Wes Wornat, Garrett Grisham and John Smith parachuted into NY on April
7" and 8". In short order, Regional Manager, Tanner Charles joined this
Arrow SWAT team and together the site and its staff were rebuilt,
re-organized, re-trained and re-equipped. The transformation has been
nothing short of impressive, as the Arrow team turned this haphazardly run
facility into an Arrow-class operation. Under Tanner’'s mentorship,
Jeff Arevalo, our new Division Manager, has grabbed the reins and is off to

Office building on-site .
J Continued on page 10
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On the Road with Dylan: Arrow’s Mobile Mechanic in Kamloops.

2026 Lode King Renown 33' 29' Combo Stepdeck Curtainsider..

Shaping the Next Generation: The Impact of Our Driver Mentors

Top Left: Bonnie Fleming, Senior Administrator with PWP South




PEOPLE

Doug Scutt

30 years

Doug receiving his 30 years of service certificate
from Colin

“Over the past 10 years | have had the
privilege of working with Doug where he
has proven to be a true professional who is
deeply committed to Arrow and the job. His
extensive knowledge of the job along with

his strong work ethic have made a lasting im-

pact on everyone he's worked with. You can

always count on Doug to be on the road get-

ting his loads in or in the office sharing one of
the many stories of his recent travels. Doug,
thank you for your outstanding contributions

and example you have set. Congratulations
on a remarkable career spanning 30 years

so far with Arrow!”

—Colin Qulton,

Athabasca Division Manager

‘I had the pleasure of working closely with
Doug back in 2015 and 2016, and | can say

firsthand that his work ethic and commit-

ment are unmatched. Today, he’s still going
strong in Whitecourt as an owner operator,

and hauling with the same pride and profes-

sionalism he always has. Doug’s consistency,
positive attitude, and deep knowledge of the
job continue to make him a valued part of our
operation. Congratulations, Doug, and thank

you for all that you do!”

—Kyle Snider,

Regional Manager Bulk Fibre Operations

Bill Healey

20 years

Bill receiving his 20 years of service certificate
from Danny

Since starting his career with Arrow in 2005,
long-time driver Bill Healey has seen the
transportation industry shift dramatically.

Originally hired in Chilliwack—with a little en-

couragement from his father-in-law—he now
works out of the Armstrong division and lives
in Lavington, enjoying the quieter pace of the

Okanagan.

Milestones

The employees mentioned below reached their milestones between May and July 2025. Please join
us in congratulating these people for their time with Arrow. Great people work here!

ARROW LOGISTICS
ALBERTA

2 years

Hardeep Dhada
Harinder Singh
Kamaldeep Singh
Kelly Itterman
Pranesh Reddy

ARROW MARINE
SERVICES

2 years

Kelly Newell

ASHCROFT TRUCKING
2 years
Jamie Eskildsen

ATHABASCA TRUCKING
30 years

Doug Scultt

10 years

Rob Clemence
2years

Aaron Palme

B.C. RELOAD LOGISTICS
2 years

Amanpreet Brar

Lily Dyer

BIONORTH ENERGY LP
2years
Jonathan Cupples

CHILLIWACKTRUCKING
10 years

Keith Hinsche
2years

Johnathan Anderson
Willow Heaton

Tim Mann

FORT ST. JAMES FIBRE
Syears
Wayne Forshner

GRANDE PRAIRIE
TRUCKING

2 years

Jason Huether

INDIANAPOLIS RELOAD
2years
James Nickens

INFORMATION
TECHNOLOGY
S years
Zean Cruz

2 years

Saif Khan

KAMLOOPS TRUCKING
20 years

Bill Healey

10 years

Dan Volk

2years

PEACE RIVER TRUCKING
15 years

Corny Kornelsen
10 years

Jacob Goertzen

2 years

Corey Seebach
David Friesen
Heinrich Redekop
Jacob Peters
Paul Bergen
Peter Bueckert
Travis Guenther

PORT COQUITLAM
RELOAD

2years

Matthew Gridzak

PRINCE GEORGE
TRUCKING

2 years

Anas Saeed
Cam Douglas
Daryl Rye

lan McLeod
Kanwar Bhullar
Lovedeep Sohi
Mandeep Chahal
Darian Armella
Panda Vliegenthart
5years

Dan Waters

SASKATOON RELOAD
2 years
Cory Archer

PORTABLE WOOD
PROCESSING (SOUTH)
5 years

Benton Kilba

Daryl Watts

PORTABLEWOOD
PROCESSING (NORTH)
2 years

Kirk Park

SHERWOOD PARK
RELOAD

2 years

Joephet Delos Puyos
Melody Plouffe

STEWART TRUCKING

2 years

Jamie Courtemanche
Alex Papastratis
Dimitrios Papastratis
Stewart Mackness

STREAMLINE
2 years
Grace Min

VERMILION BAY RELOAD

2 years

Rajandeep Singh
Darren Zacharias
Nathan Finch
Orion Bomac

NUTRIGROW
2 years
Kurt Deneault

Holly Toews

QUESNEL TRUCKING Mark Doudiet

10 years
Matt Perrin
Shawn Hill
5 years

Rey Dufault

A special mention to Douglas Castor, and Corny Kornelsen
on their 15 Years of Service!

When he first joined Arrow, Bill spent a few
months working for a lease operator before tak-
ing the leap to become one himself in January
2006. He ran as a lease operator for over 16
years before transitioning to a company driver
role in November 2022.

“The biggest change over the years has definite-
ly been technology and equipment,” Bill shared.
“Some of it's good, some of it's frustrating, but it
has made the job easier in many ways.”

In 2023, Bill was invited by Kyle Snider to step
into the role of Driver Mentor—a position he ac-
cepted with interest. Mentoring new drivers has
allowed him to share his years of experience
while supporting safety and success on the road.

“This year we recognize Bill Healey for an
incredible 20 years of service. A long-standing
member of the Armstrong crew, Bill has been
a consistent and dependable presence, known
for his great attitude and strong work ethic.
Bill spent 17 years as a lease operator before
becoming a company driver, and throughout his
career, he has set an example of what it means
to be a true professional. He's not only a skilled
driver but also a driver mentor; always willing to
train and share his knowledge with others. Bill

is a pleasure to work with and a big part of what

makes the team stronger. Congratulations, Bill,
and thank you for two decades of dedication.”

—Danny Strobbe,

Division Manager, Kamloops Trucking

When he’s not on the road or helping new driv-
ers find their footing, you'll likely find Bill enjoy-
ing the outdoors. Golfing, skiing, fishing, and
camping are just a few of his favourite ways to
unwind.

“I've had the privilege of working alongside Bill
since 2011, back when he was based in Chilli-
wack. His move to Lavington was a great step
for his family, and he’s continued to be a steady,
reliable presence ever since. Bill brings a calm
professionalism to the job every day, and his
experience and attitude make him a real asset
to the team. Congratulations, Bill, and thank
you for your dedication over the last 20 years.”
—Kyle Snider,
Regional Manager Bulk Fibre Operations

Thank you, Bill, for your 20 years of dedicated
service.



2024 Sustainability
Report

This past May, Arrow proudly launched our
2024 Sustainability Report, highlighting the
tangible progress we've made toward our
environmental, social, and governance goals.
The report outlines key initiatives across the
company, including reduction,
improved energy efficiency, and meaningful
partnerships with Indigenous communities. It
reflects our commitment to
improvement and transparency as we work to
decarbonize and future-proof our operations.
To view the report, scan the QR code below.
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Sustainability Report

emissions
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trucknews.com I |

Incremental successes help Arrow
Transportation Systems strike
sustainability targets

Truck News Feature

Our efforts didn’t go unnoticed—Truck News
recently featured Arrow’s sustainability journey
in a national article, spotlighting our leadership
in electrification, fuel efficiency, and low-carbon
innovation. (For the full story, scan the QR
code). While we’re proud of the recognition, we
remain focused on the challenges ahead. One
of those challenges is our Edmonton-based
hydrogen truck pilot, which is currently facing
delays due to state of charge issues that have
impacted range and operational reliability.
We're working closely with the OEM and the
AMTA to resolve these technical barriers and
continue evaluating the long-term viability of
hydrogen in Western Canada.
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Truck News feature

Safety Milestones

Up to June 30,2025

Zero Injuries
Calgary Reload 6 Years

Godley Reload 1Year

Nutrigrow 1Year
Zero Recordable Injuries*

Zero Lost Time

Las Vegas Reload 13 Years

PWP South 5Years

BC Reload Logistics 3 Years

*Injuries requiring medical attention or missing
time from work are classified as recordable

BC Hydro Clean Energy
Champion

Arrow was honoured with the BC Hydro Clean
Energy Champion Award, recognizing our
investments in electrification projects across a
key number of divisions. This award affirms our
position as a sustainability leader in the
logistics sector, and we're excited to keep
pushing the envelope as we build a cleaner,
more resilient Arrow. For the full story, scan the
QR code below.

From left to right: Dave Mix - BC Hydro, Jacob Adams
- Arrow, Thomas Hoffman - Kruger, Mark Hamilton -
Kruger, Jaclyn D'Souza - BC Hydro
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Boat Operator Spill Response Training

The Barney Mac tows a boom that will be used as a floating barrier

At Arrow, we’re committed to the communities where we live and work, and to protecting the
environments we operate in. Recently, our Adams Lake Log Towing team conducted emergency
response training focused on managing on-water spills.

This proactive exercise ensures our crews are well-prepared to respond quickly and effectively in the

event of an environmental incident. It's just one of the ways we’re reinforcing our commitment to

safety, sustainability, and community stewardship across all our operations.

Once contained, the spill is collected
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Congratulations to the TNDC on their SD57 Youth Driver
40" Anniversary!

Glenn, on the left, and Bernie, on the far right,
introduced students to Arrow

Students learned about careers in the
transportation industry

In cooperation with Go Team Professional
Training Ltd., Arrow Prince George participated
in SD57's Youth Driver Academy. Students
from grades 11 and 12 explored possible
careers in the transportation industry while

Arrow has partnered with the Tahltan Nation Development Corporation (TNDC) for over 30 years and learning how to act safely around heavy
together, provides land-based transportation solutions for customers that move products through or equipment, both on and off the road. Thank you
within the Tahltan traditional territory in northwestern British Columbia. Our Stewart division is a prime to Glenn, Bernie, Andre and Jessica for sharing
example of this partnership's success. Congratulations TNDC! your knowledge and expertise.

On the Road with
Dylan: Arrow’s Mobile
Mechanic in Kamloops

Dylan joined Arrow in fall 2024, originally applying for a
Class 1 driving role. But after meeting with the team, it
was clear his skills were better suited to a new position—
mobile mechanic. With years of experience in equipment
sales and prior connections with Arrow staff, Dylan was
ready to hit the ground running.

Based in Kamloops, Dylan operates Arrow’s only mobile
mechanic truck. Outfitted with a crane, air compressor,
generator/welder, and Milwaukee electric tools, the truck
is a fully equipped repair shop on wheels.
Dylan owns most of the tools himself, while
Arrow covers insurance and supplies
large-ticket items.

Dylan supports Arrow’s grinding crew
within @ 2-3 hour radius of mills near
Kamloops and often assists at Kamloops
Chips. About 80% of his work is on trucks
and trailers, with the rest on grinding
equipment in the bush. Dylan also
responds to emergency breakdowns:
“Rescue jobs are tricky,” he says. “l bring
extra parts so | don’t have to make multiple trips. The

goal is to get the driver back to work fast.” Dylan was on-site at a grinding location in the Shuswap for equipment repairs and maintenance
Managing multiple jobs at once isn't unusual. “The ones that keep when working alone in remote areas. “Things can go wrong quickly,” he
tomorrow’s work moving are my top priority,” he says. From monthly adds. “So I'm always thinking two steps ahead.” With his resourcefulness
preventative maintenance to roadside repairs, Dylan thrives on variety. and mechanical skill, Dylan keeps Arrow’s equipment running and its
“Every day is different. You’ve got to think fast and solve problems on the crews moving—wherever the job takes him.

fly,” he says. “It's a perfect fit.” Safety is always top of mind, especially



Celebrating Lisa’s Remarkable Career at Arrow

by Mitchell Zulinick

Just over 18 years ago, | was able to convince Lisa Savage to abandon any
common sense and come to work with me at Arrow. At that time | had already
known Lisa for quite a few years from her prior roles in marketing at CP Rail
and Transportation Management at Weyerhaeuser and she always impressed
me. Fortunately for us, Weyerhaeuser Canada was exiting Kamloops and Lisa
was coming off maternity leave after the birth of her son Ben. When she asked
what role she would have with Arrow, | said heading up People Systems. She
mentioned that she had never done HR, and | said "perfect, you will fit right in".
As we can all attest after many years on the job, she was born for it. Smart,
kind, tough, empathetic, hard working, organized, fun loving and a tad
cantankerous, that's our Lisa. She threw herself into the job, got her CHRP
(Canadian Human Resource Professional) designation and became the
consummate human resource professional. She took on the tough challenges,

fought for what she believed in and kept the wellbeing of the people of Arrow as
her north star. For 18 years she has helped to steer a company that was
becoming larger and more complex by the day. We have to remember that
when Lisa started with Arrow, it was 1/6th the size that it is today and the world
was in the middle of the greatest financial crises since the Great Depression.
She leaves us today with a great team of professionals, with excellent HR
processes, on a solid footing and with our collective souls intact. She also
leaves a series of footprints and a path that her successor, her team and Arrow
in general will be able to follow for years to come. All positions in an
organization can be replaced but certain people simply cannot. Lisa is one of
those people and we will always be grateful that she graced our company with
her time, energy and passion. Thank you my friend and our very best to you
and Richard and the boys for the next chapter you will soon write.

Lisa, Guide Allan and Tim Bell (behind the camera)

A ‘good not great' photo. From left to right: Claire, Trisha, Taryn, Michelle, Lindsey, Mitch and Lisa

"In her 18 years at Arrow, Lisa became one of those rare people who truly
shape the character of a company. Her dedication was legendary, and so
was her knack for stirring up a little mischief both on the clock and off. She
leaves behind a strong HR team and countless employees she brought
through the door and helped grow into their roles. If you run into her after
retirement and need a chuckle, just ask for one of the many stories—she’s
got nearly two decades of shenanigans to choose from."
— Tim Bell,
Executive Vice President

"It is hard to imagine this group without Lisa Savage. Through a time of
rapid growth and change, Lisa always brought stabilization, structure and
solutions without compromising our core value of fun. If the job is to leave
the organization in a better place than when you arrived, job complete and
then some! We will miss Lisa's energy, laugh, constant support and
cannot wait to see what the next chapter brings for her. | am lucky to have
worked with her and even luckier to call her my friend."
— Dan De Palma,
Director of Marketing and Business Development

"During my 28 years at Arrow | met a lot of amazing and talented people

but the one that had the most influence on me was Lisa Savage. | will

forever be grateful for her wisdom, strength, humor and friendship. She is
definitely one of a kind. Enjoy your retirement Lisa, it's well-earned."

— Roy Taki,

Retired Vice President Support Services

"As we prepare to say farewell to our fearless leader, we celebrate a truly
exceptional person whose impact on our organization is immeasurable.
Through unwavering dedication, solid HR expertise, and a remarkable
ability to build a department from the ground up, she has shaped the very
foundation of people systems at Arrow. Her talent for maximizing resources,
her gift for building genuine, lasting relationships, and her fun, energetic
presence have made her both a pillar of our workplace and a joy to work
with. Most importantly, she has been an incredible mentor and coach to our
growing HR team, sharing her wealth of knowledge to set us up for long-
term success. Our team is also grateful for the many new words we picked
up over the years thanks to her impressive vocabulary (which often had us
reaching for a dictionary). Her legacy will live on in all that we do, and she
will be deeply missed!"

— Shayleen Carnelley CPHR,

Human Resources Supervisor

"Lisa, it is hard to put into words how much | have appreciated working
with you over the past years. You have been such a great support to me
through so much over the years, always supportive and honest. | have
learned so much from you, and | will miss our conversations. Wishing you
all the best as you head into this next chapter. It is so well deserved. Enjoy
every moment. "
— Carissa Schnapp,
Payroll and Benefits Manager

Lisa’s last day with Arrow was on Thursday, July 24. We will be sharing
details soon about a special event to celebrate her contributions and wish
her well in her next chapter.

Lisa, thank you for the many ways you've shaped Arrow. Your legacy will
continue through the systems you've built—and the stories you've helped tell.



FLEET

2026 Lode King Renown 33' 29' Combo Stepdeck Curtainsider
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Not to toot our own horn but this is one sleek rig. Join us in welcoming the
newest configuration to the Arrow fleet - the 2026 Lode King Renown 33'
29' Combo Stepdeck Curtainsider. Offering quick loading and unloading,

this set-up provides flexibility and convenience without sacrificing the
protection of an enclosed trailer.

Cummins 2027 X15 Engine Field Test - Update

“As of July 2025, Arrow has now successfully completed 50,000 km of
testing in truck 60208 with the Kamloops Chips division. The HELM
2027 Cummins X15 diesel engine and aftertreatment system being
tested in this truck utilizes a new thermal management method and
architecture for treating the engine exhaust flow, using a belt-driven 48
volt electric heater system. This not only enables the tailpipe
emissions to be reduced by 82% lower NOx levels from today’s diesel
engines, along with a 50% reduction in particulate matter. These are
going to be some of the cleanest diesel engines operating in North
America, along with a projected additional benefit of a fuel economy
improvement (of which we are already observing), while still
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Above: Unit 60208 has the HELM 2027 Cummins X15 onboard
Left: Unit 60208 with driver Wayne Willsie

maintaining overall system weight and DEF consumption neutrality.
While this field testing hasn’t come without it's hiccups along the way,
we would like to once again thank the team at Arrow, especially
Kamloops Chips, and the two drivers dedicated to this unit for
participating. These valuable datapoints generate product quality
improvements before it launches, helping move the industry forward
with proving new technologies like these can be utilized in our unique
Canadian terrain, loads, and weather conditions.”

Update on the X15 was provided by Cummins representative, Dan B.



Gulf of Alaska Barite Tanks

Mike Pinchin cooks burgers for all the mechanics
at James Western Star, the supplier of all of Arrow
tractors

Arrow is transporting barite tanks for a Gulf of Alaska project using double drop trombone trailers with tandem The Stewart division participated in the annual
jeeps. Seen here are the first five of thirty. Canada Day parade

Join the TELUS
Exclusive discounts from Exclusive Partner
housands of brand names Program

Telus has partnered with workplaces and
organizations across Canada to set up
incredible savings. Interested in learning if
you're eligible? Scan the QR code.

“Between my wife’s cell phone, our home
internet, TV services, and security, I've been
able to save $160/month.” ~ Tanner Charles,
Arrow employee

Did you know? For Arrow employees outside of
Canada, the WorkPerks program offers
discounts on mobility plans including Verizon,
AT&T and more. Not a WorkPerks member
yet? It's FREE to all Arrow employees.

workperks «

13314



Athabasca Tr

Arrow Logistics Alberta
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Curtis Booth

Arrow Environmental
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Geoff Clarke

Pierre Bigras Sheldon Burge

Mario Milanese

Quesnel Trucking

Ashcroft Mining

% -
Chris Behm

Yoland Clement

Shaping the Next
Generation: The Impact

of Our Driver Mentors

Behind every confident Class 1 driver is someone who
helped guide them there—and at Arrow, that someone

is often a Driver Mentor.

Driver Mentors play a vital role in our success by passing on
their knowledge, experience, and road-tested best practices to
new drivers. They don’t just teach the technical skills of the
job—they ride alongside, build confidence, and help set the
foundation for safe, professional driving careers.

Their patience, leadership, and commitment to
helping others thrive make a lasting impact on
individuals and Arrow as a whole.

“Our Driver Mentors play a critical role in shaping the next
generation of professional drivers at Arrow. They lead by
example, share their experience, and help set the tone for
safety, accountability, and pride in the work we do. The
introduction of Senior Mentors is a reflection of the trust we
place in these individuals and the leadership they demonstrate
every day. This program will help us raise the bar on training
consistency across all divisions, and more importantly, it
acknowledges the value and influence our mentors bring to the
company. We are incredibly grateful for their contributions and
proud to recognize their impact.”

—Steve Gayfer, Vice President Fibre and Mining

“As one of the largest carriers in Western Canada,
we know the public expects us to lead when it
comes to safety. Our Driver Mentors are
key to meeting that expectation; they set
the tone, pass on best practices, and
help build a strong foundation for every
new driver that joins our team. Their
leadership not only supports a safer
workplace, but also strengthens the
confidence our customers and partners
have in Arrow. That trust is what helps
secure long-term opportunities for our 1,400
employees and their families. We deeply value
the role our mentors play in making that possible.”

—Matt Cook, Director, HSE and Operational Risk

“We are incredibly proud of the impact our Driver Mentors
have on individual drivers and our company as a whole.
Your efforts directly contribute to our continued growth and
reputation for excellence in the transportation industry.

Thank you for your leadership, your dedication, and for
going the extra mile to support your fellow drivers. We truly
appreciate you!”

—Kelly Hawkins, Regional Manager



rande Pairie Trucking

-

Marc Power

Miles Parker

Rick Vanderveen

Driver Mentors
not pictured:

114 - Brooke Law

114 - Ray Schwartz
142 - Scott Wormald
142 - Chris Gilbert

191 - Richard McCreery
126 — Tim Erickson

242 — John Stokes

161 — Chad Robertson
721 — Wieland Promp
905 — Kenneth Watson

Prince Georg

Darren Remanda

Mandeep Chahal

Candice Gregorich

Stewart Trucking

Robert Menhenitt

Shaun Moore

Peace River

Lou Dubois

Arrow Logistics BC

Doug Langier

Chilliwack Trucking

Jim Cummings

Kamloops Trucking
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Tim Jones

Trevor Madden
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Continued from cover

a strong start with his new team: Aaron Mohan,
Fernando  Cevallos, Daniel Rodriguez,
Vincent Mayhew, Joe De Sousa, Michael
Bazoge, Scott Krulder, Walter Guzman and
Michael Favata. Welcome to the Arrow family,
gentlemen!

From a strategic perspective, this new addition
not only generates immediate returns for Arrow,
but it deepens relations with existing
customers, broadens our portfolio of
commodities handled and has already become
a catalyst for talks of future expansion with our
new landlord. Move over Piano Man, Arrow has
landed on Long Island!

While the pace is fast on the East Coast, the

Site improvements will continue

pace is equally exciting in the US Southwest,
with Reload’s new build at North Houston,
located in Cleveland, Texas. Phase 1 of this
21-acre site opened the week of July 7t and
has a track capacity of 20 railcars and is served
by Burlington Northern Sante Fe Railway
(BNSF). With a focus on flexibility and
throughput efficiency, North Houston will be
offering a wide range of loading and unloading
capabilities, handling a variety of commodities
such as steel and Ilumber, iron ore,
containerized products, pipe, dry bulk, project
cargo and more. In partnership with the BNSF,
Arrow is the first tenant on this 1200-acre

industrial rail park, located on the booming Covered or not, there is plenty of space on-site Dry bulk is also handled

north side of Houston, TX. Regional Managers
Shane Zulyniak and Kelly Hawkins are
overseeing this exciting new green-field
start-up and have recently hired John Kelley as
the new Division Manager. John’s extensive
background in logistics and  process
improvement will provide a strong foundation
from which to launch this new facility and set us
up to handle the onboarding of new business
and reload staff. Welcome aboard John and
Russell! As they say, “God Bless Texas”!

Steve Grant, Vice President Reload Operations The North Houston location is currently served by BNSF

PNE Amphitheatre Roof

Arrow Reload has been working with Nordic Structures, a Quebec company,
that designs and manufactures specialized engineered wood products. Mass
timber construction projects have been gaining greater acceptance and
approvals in both residential and commercial applications in North America.

The pictures to the right show the initial construction phase for the new PNE
amphitheater in Vancouver. Arrow Reload and Logistics teams were tasked
with receiving, safely storing, sorting, and delivering these beams to the job
site. Mark Thomson, Vice President of Sales and Business Development
Reload said, “These beams are all pre-manufactured and must be delivered
in a specific order to the job site. Each project we have done with Nordic are
big in scale and require a lot of coordination between Arrow Logistics and
Operations to be successful. It's a real team effort”

This is now the fourth project Arrow has worked on with Nordic. Other projects
include an Amazon warehouse in Godley, TX, a shared
office building in Los Angeles, CA and a new building in
Austin, TX.

To learn more about the PNE amphitheatre project, scan
the QR code to the right.
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Assembled beams on-site at the new PNE ampitheatre - photo credit; Kenneth Chan




Employee Family Assistance Programs - Mental Health Supports

Arrow has made changes to the EFAPs available to team members to simplify the process and improve access. Going forward, if you are wanting to
access EFAP resources, you will need to contact the provider linked to your group benefit plan. See below for employee groups and contact info.

Note: Any Arrow employee with benefits is eligible to access this program.

FOR MENTAL HEALTH EMERGENCIES, CALL ORTEXT 9-8-8 ANYTIME

For a list of mental health resources per province, scan the QR code to the right.

If you work in Canada as a:
- Salaried Employee
« Non-Union Hourly Employee
« United Steel Workers (USW) Union Employee

Access is available through the Manulife website, phone, or app.

Log in credentials are provided with your Manulife account.
If you do not have a Manulife account setup, please contact:
payroli@arrow.ca

Website Access: manulife.ca/signin

¢ log into the plan member site
« access the program under “Mental Health Support”

Phone Access: 1-844-505-6240

 Before calling, have the following information handy:
* Your Company Name
 Your Manulife Plan Contract/Policy Number
* Your Manulife Member Certificate Number
* How to find your policy information before calling:
¢ Log into the Manulife Portal at manulife.ca/signin
« click on "My Benefits"
* Download a copy of your Benefits Card which will display your:
e Manulife Plan Contract/Policy Number, and your
* Manulife Member Certificate Number

App Access:

e Search for "Manulife" in Android or
Apple app store

* Download and open the Manulife
Mobile App

« log into the app

e tap 'care'

« tap 'view mental health services'

« tap 'mental health support'

« tap 'access via Telus Health'

* type email address

« chat directly with a support person

Manulife Mobile
 Get

Upcoming Developments will include the link to access TELUS Health
through your Plan Member Platform, stay tuned for more details.

US Employees
Phone Access: 1-800-922-2687
Website Access: guidanceresources.com

* When calling in please have your ID Card available and provide them
with the following information:
Company Name: Arrow Reload Washington Inc.
Group Number: 10058298
Date of Birth:
* Services are also available in Spanish
 To access the online service you will require: Web ID: EAP24

Teamster Local 213 Members

(Teamsters Union Hourly Employees Only)
Phone Access: 1-800-667-0993

Website Access: myfseap.ca

* When calling in, please ensure you say that you are part of the
Teamsters Local 213 Health and Welfare Plan
For further assistance please contact Teamsters at:
604-879-8627 or toll free at 1-800-972-6241

Alberta Lease Operators GroupHEALTH
(BCTA) Members

Phone Access: 1-866-331-6851

Website Access:
https://grouphealthmembers.lifeworks.com

* When calling in, please have your oneCard available
e Company Name
¢ Plan Contract Number/Policy Number
 Certificate Number
* You will require the following information to access the online service:
¢ Username: Health
e Password: Support (this password works on website and app)

Holiday Card Contest

For kids and grandkids 4 to 12 years of age

This contest is open to the kids and grandkids of all Arrow staff, including
lease operators and their drivers. Winning artwork will be used for this
year’s holiday cards.

Winners will be emailed and announced in Arrowlife.

By submitting artwork, parents or legal guardians of the participant consent to the
publishing of photos (winners only), names, age, and Division by Arrow.

Submissions:
We will only be accepting digital submissions. Please scan or take a photo of the
artwork and email it to: submissions@arrow.ca

In your email, please include the participant’s name, age, phone number, the
name of the Arrow employee they are related to, and relationship to the
employee (daughter, son, etc.). Please do not write this on the artwork.

If you have any questions please email: submissions@arrow.ca

Winner in 4-6year old category receives a $100 Amazon gift card
Winner in 7-9 year old category receives a $100 Amazon gift card
Winnerin 10-12 year old category receives a $100 Amazon gift card
Runner-up in each category receives a $50 Amazon gift card

Top 10in each category receives a $10 Amazon gift card
(excluding winner and runner-up)

Please note: All gift card prizes are valued in Canadian Dollars (CAD)

Deadline:
Monday, November 3, 2025

Tips and instructions:
+ Beas creative as you can

« Only hand drawn, colourful illustrations of winter or holiday themes will
be accepted

+ Avoid using company logos other than Arrow
+ Keep artwork to letter size paper (8.5"x11")
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Team Building on the Links

The Portable Wood Processing South group (grinding division) held a team
meeting to discuss safety, operations, communication, admin/paperwork,
retention and morale before heading out on the Mt. Paul Golf Course for a round.

Left to right; Owen O'Brien, Benton Kilba, Cory Craig, DC Ducharme,
Greg Kilba (Div Mgr), Dylan Bailey (Mobile Mechanic), Haspreet Sharma,
Blake Rodgers, Rob Watts, Curtis Latimer, Kyle Gitzel, Glenn Forkutza

The third annual Reload golf tournament at Tobiano included BC Logistics,
Campbell Creek, Stk'emlups, Vancouver Reload and Howard for the ALSS
Alberta group. The winning team came in 3 under par, which is pretty darn good
on such a challenging course.

Left to right; Jason Craig - BC Reload Logistics, Driver Collin Nairn - BC Reload
Logistics, Transportation Coordinator D.J. Lapierre, Forklift Operator Vancouver
Reload, Howard Aronson - Senior Trucking Supervisor Arrow Logistics Alberta

From left to right: Greg Kilba, Bonnie Fleming, Michelle Mauro, Amelia Hillyard,
Nathan Skyers and Tyrell Mohrmann

ARRCW,

Ride Don't Hide - Heffley Lake

| have to say we had another great year! Many of us were able to hike on
one of my favorite hikes overlooking Heffley Lake and we followed it up with
a BBQ. Together we are raising awareness that mental health matters. In
order to help others we must keep our own mental health in check and for
me being out in nature on a hike, having a BBQ with friends and family is
on the top of the list of things to do for my mental health.

A few accomplishments for our team this year (including the hike and BBQ
mentioned above):

» We raised $5,775 this year (Incredible support from Jack and Jackie
Charles)

* We were the number one team in terms of raising money in the Ride
Don’t Hide Ride anywhere platform

< Jonathan dedicated his Meadows in the Sky Parkway ride to the teams
cause.

Thanks again team for your thoughts, your actions and your words!
Together we make the world a better place!

—Greg Kilba, Division Manager Portable Wood Processing (South)
and Mental Health Ambassador

From left to right: Jacob Adams, Taylor Entz, Greg Kilba, Tyrell Mohrmann,
Bonnie Fleming, Kevin Gayfer and Michelle Mauro

We want to hear from you

Please submit your ideas and articles for the newsletter to:
Amelia Hillyard, Marketing and Communications Specialist
admin.marketing@arrow.ca

View from the top

ARROW

Arrow Transportation Systems Inc.
400-970 McMaster Way, Kamloops, BC V2C 6K2

If you would like this newsletter to be mailed to your home, please make sure your Division or office location has your most up to date address.
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